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Presentation of Financial and Certain Other Information

As used herein, the term ARyanair Holdingsodo refer
refers to Ryanair Holdings or Ryanair Holdings together with its consolidated subsidiaries, as the context
requires. The ter m A Ryitady a wholy ownedf sabsidiary tofoRyaRair aHoldirigs, L i m

together with its consolidated subsidiaries, unless t
the 12month period ended on March 31 of the quoted y@ah e t Grdinary Shares efers tothe

outstandingpar value 0.635 euro cent per shammmon stock of the Compang.| | references to
herein are references to the Republic of Ireland. Al
Kingdom and all referenes t o the AUnited Stateso or AU. 3.0 here
Ameri ca. References| aoeriitd. 8$0dehlt ans ab efidedl Stathse cur r e

references ttoerAlU.nkg., opoiln Kth docammde MmAY afr et Hé oU. K. art
feuro, 0 fileurenstod aamde Attar b he e ur ceighteenmember statem @thec ur r e n
European Union (the AEUO) , including Il relandton Vari ous
Form 2GF have been rounded and accordingly may not total.

The Company owns or otherwise has rights to the trademark RYanatertain jurisdictions. See
Altem 4. I nf or mad Troamd eomma rtkise 0Colmhpasnyr epor t aslasdo makes
trademarks of companies other than the Company.

The Company publishes its annual and interim consolidated financial statements in accordance with
International Financial Reporting Standards as issued by the International Accounting Standards Board
(IRASBO) . Additionally, in accordance with its 1| egal
Standards Regulation (EC 1606 (2002)), which applies throughout the EU, the consolidated financial statements
of the Company must comply with Interimatal Financial Reporting Standards as adopted by the EU.
Accordingly, the Companybés consolidated financi al st
comply with International Financial Reporting Standards as issued by the IASB andteteatlonal Financial
Reporting Standards as adopted by the EU, in each case as in effect for gnadgeband as dflarch 31, 204
(collectively referred to as Al FRS0 throughout).

The Company publishes its consolidated financial statements in euro. Solely for the convenience of the
reader, this report contains translations of certain euro amounts into U.S. dollars at specified rates. These
translations should not be construed ase®sgntations that the converted amounts actually represent such U.S.
dollar amounts or could be converted into U.S. dollars at the rates indicated or at any other rate. Unless
otherwise indicated, such U.S. dollar amounts have treeslated from euro strateof 01. 00 o $1. 37"
$1. 00258 atOher of fici al rate published by the U.S. Fede
AFeder al Reser ve RlaTheRederaldiReserdRate foredolluly 82 02014 was 01.0
$1.3524 or $1.00 =0 0394 See filtem 30EXelyanignef oRantaeds @nf or infor
hi stori cal rates of exchange relevant to the Compan
Prospectsodo and Altem 11. Quasnt A auti vda raknaedt QRilaed K G aft o v
effects of changes in exchange rates on the Company.



Cautionary Statement Regarding ForwardLooking Information

Except for the historical statements and discussions contained herein, statements contained in this

report consltoahkitrg Aistoatwamaelnt sd within the meaning of
1933, as amended (t Bextiom23E af the U.8.iSecsritied Exchange Actof B934, as
amended (the fAExc-haoBGeEndcsbdbatementwarcay include word

iproject, o0 fAanticipate, 0 Ashoul d, 0 0 eéxpréessgondAngfilirgnd s i mi
made by the Company with the U.S. Securities -and Exc
looking statements. In addition, other written or oral statements which constitute fdoakirty statements

have been made and ynén the future be made by or on behalf of the Company, including statements

concerning its future operating and financi al perfor
gener al i ndustry and economic ttenwnaeds thedetbeagcdmpae:
expectations as to requirements for capital expendit

provide a lowfares airline service in Europe, and its outlook is predominately based on its interpretation of what

it considers to be the key economic factors affecting that business and the European economyldédingrd
statements with regard to the Companyés business r1el
and are subject to a number of uncerttii es and ot her factors, many of wt
control, that could cause actual results to differ materially from such statements. It is not reasonably possible to
itemize all of the many factors and specific events that could affecbutieok and results of an airline

operating in the European economy. Among the factors that are subject to change and could significantly impact
Ryanairés expected results are the airline pricing e
carriers, market prices for replacement aircraft and aircraft maintenance services, aircraft availability, costs
associated with environmental, safety and security measures, terrorist attacks, actions of the Irish, U.K., EU and
other governments and theespective regulatory agencies, fluctuations in currency exchange rates and interest
rates,changes to the structure of thero, airport handling and access charges, litigation, labor relations, the
economic environment of the airline industry, the genenomic environment in Ireland, the U.K. and

elsewhere in Europe, the general willingness of passengers to travel, flight interruptions caused by volcanic ash
emissions or other atmospheric disruptidhgs ct or s af fecting t heinAerLingess of Rya
Group plcand other factors discussed herein. The Company disclaims any obligation to update or revise any
forward-looking statements, whether as a result of new information, future events or otherwise.



PART I
Item 1. Identity of Directors, Senior Management and Advisers
Not applicable.
Item 2. Offer Statistics and Expected Timetable
Not applicable.
Item 3. Key Information
THE COMPANY

Ryanair operatesnaultralow cost scheduled airline serving shdvaul, pointto-point roues largely in
Europe from it$9 basesn airportsacross Europe whi ch t oget her are referred to a
or fiRyanairds bases. 0 F o r. Informdtionsoh theo CompadyRosite Systeans e s , se
Scheduling and Fas® Ryanair pioneered the Iofares operating model in Europe in the early 1998s.of June
30, 2014, the Company offeredver 1,600scheduled shotaul flights per day servingpproximatelyl86 airports
largely throughout Europe, witla principal fleet of 297 Boeing 73800 aircraft and 5 additional leased aircraft
acquired on short term leases for the summer of 2014 to provide extra cdlyauaityapproximatelyl,600routes.
The Company also holds a 29.8% interest in Aer LilGuso u p p | © g (,sviAdd it has acquired through
mar ket purchases foll owing AeRyalnian guwssd aparetmpals proi vaactqiu
capital ofAer Lingus havéeen blocked by the European authorities, with the latest ruling curtewtér appeal by
Ryanair. For additional i nformat i on g Oteee Einanti&al tneommati@.LegadFk i nanci a
Proceedingd Matters Related to Investmentiner Li ngus. 0 A detailed description
be found lind offImagm osn. on the Company. o



SELECTED FINANCIAL D ATA

The following tables set forth certain ofasbfhe Comp
and for the periods indicatefinancial information presented in euro in the table below has teeved from the
consolidated financial statements that are prepared in accordance withTIRR8nancial information for fiscal
2014 has been tram$éd from euro to US$ using the Federal Reserve Rate on March 31, T2 formation
should be read in conjunction with: (i) the audited consolidated financial statements of the Company and related
notes thereto includedinltem®nd (i i )efdtiemgS5an®pFi nanci al Review and

Income Statement Data:

Fiscal year ended March 31,

2014(a) 2014 2013 2012 2011 2010
(in millions, except perOrdinary Share data)
Total operating revenues.............. $6,939.1 05,036.7 a4,8 u4,3 03,6 02,9
Total operating expenses............. $(6,031.7) ((4,378.1) 0(4,165.8) 1(3,707.0) (3,141.3) G(2,586.0)
Operating income.............c.cccceuvvee.. $907.4 0658.6 (718.2 (683.2 0488.2 0402.1
Net interest (EXPENSE).......cccvvvvnnes $(91.9) 0(66.7) 0(71.9) 0(64.9) 0(66.7) 0(48.6)
Other noroperatinglexpense)

INCOME. ..o $(0.7) 0(0.5) 4.6 u14.7 0(0.6)  G(12.5)
Profit before taxation..................... $814.8 0591.4 0650.9 0633.0 0420.9 0341.0
Tax expense on profit on ordinary

ACHVItIES ... $(94.5) 0(68.6) 0(81.6) 0(72.6) 0(46.3) U(35.7)
Profit after taxation........................ $720.3  1522.8 us56' 0561 037. u30:

Ryanair Holdings basic earnings pt

Ordinary Share (U.S. cents)/(eur

(o7=T01 ) SRS $50.92 036 u39 ut38. 025. 020
Ryanair Holdings diluted earnings

per Ordinary Share (U.S.

cents)/(euro cent)........cccceeeeeee... $50.78 u36 u39 ua37. ua2s5. uaz2o0
Ryanair Holdings dividend paid pe!

Ordinary Share (U.S. cents)/(eur

(012701 ) SRR n/a n/a ua34 n/a a33. n/a

Balance Sheet Data:

As of March 31,
2014(a) 2014 2013 2012 2011 2010

(in millions)

Cash and cash equivalents.......... $2,3836 01,730.1 41, 2 2,7 2,0 a1, 4
Total assets.......ccocvevvieeeiiiieeeeene $12,140.4 08,8122 48, 9 09, 0 u8,5 a7, 5
Long-term debt, including capital

lease obligations..............c..cc...... $4,2483 03,0836 3,4 3,6 3,6 a2, 9
Sharehol der.s.b..ec $4526803288 3,2 03,3 02,9 a2, 8
Issued share capital................c...... $12.1 8.8 ao9. ao9. ao9. ao9.
Weighted Average Number of

Ordinary Shares.........cccccoeeenuen. 14146 1,4146 1,443.1 1,473.7 1,485.7 1,476.4



Cash Flow Statement Data:

Fiscal year ended March 31,
2014(a) 2014 2013 2012 2011 2010
(in millions)
Net cash inflow from operating activite =~ $1,439.1 01,044.6 01,0235 01,0203 G078« 087!
Net caslinflow/(outflow) from investing

ACHVILIES ...ovvveeee e $414.3 03007 u(1,80(18 ua(47 a(1, ¢
Net cash (outflow)/inflow from financing

ACHVILIES ... $(1,179.4) G(856.1) u (66 U( 15 a23: 057:
Increasddecreasgin cash and cash

equivalentS.........ccvveeveiiiiiiieeeieee, $674.0 4892 (1,4 aua681 US55t 0(10

(a) Dollar amounts armitially measured in euro in accordance with IFRS and thamslatecto U.S. $solely for
convenience at the FedeReserve Rate on March 31, 20bfa 1 . 0D37Z0 13 $10@®B = 0



EXCHANGE RATES

The following table sets forth, for the periods indicated, certain information concerning thegxchte
betwea: (i) the U.S. dollar and theus; (ii) the U.K. pound terling and the euro; and (iii) the U.K. pound sterling
and the U.Sdollar. Such rates are provided solely for the convenience of the reader and are not necessarily the rates
used by the Company in the preparation of its consolidated financial statements included in Item 18. No
representation is made that any of suchrengies could have been, or could be, converted into any other of such
currencies at such rates or at any other rate.

U.S. doll @ayrs per 01.00

End of Average
Year ended December 31, Period (b) Low High
2009, ... e —————— 1.433 1.394 0 o]
2000, i 1.336 1.326 o} o]
2000 . 1.296 1.392 0 o]
2002, —————— 1.319 1.291 o} o]
2003, e —————————————— 1.378 1.328 o} o]
Month ended
January 31, 2014.......oooiiii e o] o] 1.350 1.368
February 8, 2014.......ceeeiiiiiiiiieeeeeee et o] o] 1.351 1.381
March 31, 2014.....cccoiiiiiiiieiee e eees o} o} 1.373 1.393
APFil 30, 2014 ..uiiiiiei e o} o} 1.370 1.390
May 31, 2014........uuiiiiiiiiiiieeeeeeceeerre e e e o] o} 1.360 1.392
JUNE 30, 2014......oooeiiiiiiee et o] o} 1.353 1.369
Period endeduly 18, 2014.............ccooeiiiiiiiiiieeee e, 0 o} 1.352 1.367
u. K. pounds s(t)erling per

End of Average
Year ended December 31, Period (b) Low High
2009.. .. e —————— 0.887 0.891 0 o]
2000, . i 0.857 0.858 o} o}
2000 . 0.83% 0.863 o} o}
2002, ———————— 0.811 0.811 o} o}
2003, e ————————————— 0.830 0.849 o} o}
Month ended
January 31, 2014.......cooiii e o} o} 0.817 0.834
February 8, 2014........eeiiiiiiiiiiieei e o} o} 0.818 0.833
March 31, 2014.....cccoiiiiieieiiieeeeeee e eeeas o] o} 0.821 0.840
APIil 30, 2014 ..uiiiiieeiciiiee e o) o} 0.820 0.830
May 31, 2014....ccciiiiiiieee ittt eeeee e o] o} 0.809 0.822
JUNE 30, 2004 o} o} 0.798 0.814
Period endeduly 18, 2014..........cccuviiiieiiiiiiieeiee e o} 0 0.789 0.798



U.K. pounds sterling per U.S.$1.00)

End of

Year ended December 31, Period  Average (b) Low High
2009 . it 0.627 0.641 o} o}
2000 ittt e 0.641 0.647 o} o}
2001 0.645 0.624 o} o}
2002 e e 0.615 0.628 o} o}
2003 e b 0.603 0.639 o} o}
Month ended

January 31, 2014......coooiiiiiiiiii s 0 o} 0.602 0.612
February 8, 2014........ccovviieie e 0 o 0597 0.613
March 31, 2014........oooiiiieeiiee e e 0 o0 0597 0.606
APFIL 30, 2014 ...t 0 o 0592 0.603
May 31, 2014.....ccocuiiiiiiiie et 0 o 0589 0.598
JUNE 30, 2014... .ot 0 0 0584 0.598
Period endeduly 18, 2014.........ccccvvvvieveeeeeeececeeriiinveeeee o} 0 0.582 0.585

(a) Based a the Federal Reserve Rate fare

(b) The average of the relevant exchange rates on the last business day of each month during the relevant
period.

(c) Based on the composite exchange ratguaged at 5 p.m., New York time, by Bloomb#Rguters

(d) Based on the Federal Reserve Rate for U.K. pound sterling.

As of July 18 2014, the exchange rate between t13B240$10D0 dol | ar
= 017394 the exchangerate betve n t he U. K. pound sterl i h2p42anar tthle. clr=Do
U.K. £0.791Q and the exchange rate between the U.K. pound sterling and the U.S. dollar was U.K. fIL{IB6 $
or $1.00 = U.K. B.5852 For a discussion of the impact of exashge r at e fl uctuations on thiq
operations, see Altem 11. Quantitative and Qualitative



SELECTED OPERATING AND OTHER DATA

The following tables set fth certain operating data of Ryanair for each of the fiscal years shown. Such

data are derived from the Companyés <consolidated
certain other data, and are not audited. For definitions of the teseasin this table, see the Glossary in Appendix
A.

Fiscal Year ended March 31,
Operating Data: 2014 2013 2012 2011 2010
Average Yield per Revenue

Passenger Mill 0.059 0.064 0.059 0.053 0.052
Average Yield per Available

SeatMi | es ( A AS.I 0.049 0.052 0.048 0.045 0.043
Average Fuel Cost per U.S.

Gal | an..(.0)..... 2.453 2.381 2.075 1.756 1.515
Cost per ASM.. 0.055 0.056 0.051 0.049 0.047
Operating Margin................... 13% 15% 14% 14% 13%
Breakeven Load Factor......... 2% 70% 70% 2% 73%
Average Booked Passenger

Far e ...(). e 46.40 48.20 45.36 39.24 34.95
Cost Per Book. 53.61 52.56 48.90 43.59 38.88
Ancillary Revenue per Booke

Passeng.er..(.0) 15.27 13.43 11.69 11.12 9.98

Fiscal Year ended March 31,
Other Data: 2014 2013 2012 2011 2010
Revenue Passengers Booki  81,668,28E 79,256,25¢ 75,814,551  72,062,65¢ 66,503,99¢

Revenue Passenger Miles..64,470,425,47:59,865,600,62¢ 58,584,451,08:53,256,894,03!

Available Seat Miles........... 77,916,511,41.72,829,956,24: 71,139,686,42:63,358,255,40:
Booked Passenger Load

Factor......ccoeevieeeiiee e 83% 82% 82% 83%
Average Length of Passeng

Haul (miles).........ccvveeeen. 788 754 771 727
Sectors Flown..................... 524,765 512,765 489,759 463,460
Number of Airports Served

at Period End.................. 186 167 159 158
Average Daily Flight Hour

Utilization (hours).............. 8.81 8.24 8.47 8.36
Staff at Period End.............. 8,992 9,137 8,388 8,560
Staff per Aircraft at Period

ENd .ooooiiiii e 30 30 30 31
Booked Passengers pataff

at Period End................... 9,082 8,674 9,038 8,418

44,841,072,50(
53,469,635, 74(

82%

661
427,900

153

8.89
7,168

31

9,253

f

na



RISK FACTORS
Risks Related to the Company

Changes in Fuel Costs and Fuel Availability Af
Likelihood of Adverse Impactto tiieo mp a ny 6 s .Bet fudl ¢ostsaakeisubjedt tp wide fluctuations
as a result of many economic and political factors and events occurring throughout the world that Ryanair
can neither control nor accurately predict, including increases in demalugnsdisruptions in supply and
other concerns about global supply, as well as market specul@iioprices increased substantially in
fiscal years 202, 2013 and 208 and remain at elevated levels. As international prices tofugd are
denominated iJ.S.db |l | ar s, Ryanairdés fuel costs are also subj
price increases, adverse exchange rates, or the unavailability of adequate fuel supplies, including, without
limitation, any such events resulting from intefaaal terrorism, prolonged hostilities ldkraine orthe
Middle Eastor other oitproducing regions or the suspension of production by any significant producer,
may adversely affect Ryanairods prof it adsruptiontof . Il n t |
oil imports or otherwise, additional increases in fuel prices or a curtailment of scheduled services could
result.

Ryanair has historically entered into arrangements providing for substantial protection against
fluctuations in fuel prices, enerally through forward contracts covering periods of up to 18 months of
anticipated jet fuel requirementés of July 25, 2014, Ryanair had entered into forward jet fuel (jet
kerosene) contracts covering approximat@d@s of its estimated requirementsrfthe fiscal year ending
March 31, 20% at prices equivalent to approximately $950 per metric ton. In addition, as of July 25, 2014,
Ryanair had entered into forward jet fuel (jet kerosene) contracts covering approxib@Etelpf its
estimated requirementsr the first half of theibcal year ending March 31, 2016 at prices equivalent to
approximately $50per metric tonRyanair is exposed to risks arising from fluctuations in the price of fuel,
and movements in the euro/U.S. dollar exchangebedausef the limited nature of its hedging program,
especially in light of the recent volatility in the relevant currency and commodity markets. Any further
increase in fuel costs could have a materiaen adver
any strengthening of the U.8ollar against the euro could have an adverse effect on the cost of buying fuel
in euro. As of July 25, 2014, Ryanair had hedged approximaly of its forecasted fugklated dollar
purchases against the euro at a cdtapproximately $.34 per euro for the fiscal year ending March 31,
2015 and approximatelyp0% of its forecasted fuel related dollar purchases against the euro at a rate of
approximately $.37per euro for the firsh months of the fiscal year ending March 31, 201

No assurances whatsoever can be given about trends in fuel prices, and average fuel prices for
future years may be significantly higher than current priddanagement estimates that every $10

movementint he price of a metric ton of | et ®@2umdlion, wi | | i n
taking into account Ry a n a i 5fiécal yelare Tthere cam be mo asgurarcenme  f o
however, in this regard, and the impact of fuel pricesoaRyai r 6 s oper ati ngrlessesul t s
pronounced. There also cannot be any assurance t hat
adequate to protect Ryanair from increases in the price of fuel or that Ryanair will not incudlesses

high fuel prices, either alone or in combination w
nofueksur charges policy, as wel |l as Ryanairés expansi
yields, its ability to pass on increas fuel costs to passengers through increased fares or otherwise is
somewhat | imited. Moreover, the anticipated expans
will likelyr e sul t in an increase, in absolute ter ms, i n R\

Ryanair Has Decided to Seasonally Ground Aircraftrecent years, in response to an operating
environment characterized by high fuel prices, typically lower witndfic andyields and higher airport
charges and/or taxes, Ryanair has adopted aypofigrounding a certain portion of its fleet during the
winter months (from November to March). In the winter of fiscal year42@yanair grounded
approximately70 aircraft and the Company intends® again ground approximateB0 aircraft in the
coming wnter. Ryanairdés adoption of the policy of seaso
While Ryanair seeks to implement its seasonal grounding policy in a way that will allow it to reduce losses



by operating flights during periods of high oil prigdeshigh cost airports at low winter yields, there can be
no assurance that this strategy will be successful.

Additionally, Ryanairdés growth has been | argel
decreasing winter capacjtyhich may affect the ovall future growth of Ryanair. Further, while seasonal
grounding does reduce Ryanairés variable operating
owner ship cost s, and it al so decreases Rgthenai r 0s
number and frequency of fights may alssgat i vel y af frelationsRigladimaits abilitgto | a b o
attract flightpersonnebnly interested ityear roundemployment. Such risks could lead to negative effects
on Ryanai r 0s onfandforaresalts of dperations. d i t i

Ryanair May Not Achieve All of the Expected Benefits of its Recent Strategic InitRtiaesir is
in the process of implementing a series of strategic initiatives that are expected to have a significant impact
on itsbusiness. Among other things, these initiatives include scheduling more flights to primary airports,
selling flights via corporatéravel agentson global distribution systemé fi G D, $horgasing marketing
spending significantly, and adjusting the airbne yi el d management strategy wi
load factors. Ryanair has also announced a series of custapeniencerelated initiatives, including a
new, easieto-navigate websitavith a fare finder facility reduced penalty fees, more amerfriendly
baggage allowance24 hour grace periods to correct minor booking errors and the introduction of

allocated seatingF o r additional information on these initi:é@
reaction to the measures hase far,beenpositive and management expects these initiatives to be accretive

to the Companyés results over ti me, no assurance ¢
will be positive, particularly in the short to medium term. In particular, cedhihe strategicinitiatives

may have the effect of increasing c e randmanketing f t he (

expenses), while reducing ancillary revenues previously earned relmsite sales and from various
penaltyfeesand chargesAlthough the Company expects that revenues from allocated seating will offset

the reduction in ancillary revenues, there can be no assurance that this wilFoacart or s beyond Ry a
control, including but not limited to customer acceptance, cothetieactions, market and economic

conditions and other challenges described in this r
of the expected benefits of these initiatives. A relatively minor shortfall from expected revenue levels (or
increase in expected costs) could have a materi al
performance.

Currency Fluctuat i ons .Athdughthe Campaay iheadquartergdirs Re s u
Ireland, a significant portion of its operatioase conducted in the U.K. Consequently, the Company has
significant operating revenues and operating expenses, as well as assetsilities)idenominated in U.K.
pounds terling. In addition, fuel, aircraft, insurance, and some maintenanceatibligare denominated in
US. ol | ar s. The Companyés operations and financi al o
by fluctuations in the values of the KJ. poundsterling and the U.S.allar. Ryanair is particularly
vulnerable to direct>@hangerate risks between the euro and the ddlar because a significant portion
of its operating costs atincurred in U.S. allars and none of its venues are denominated in U.8lldrs.

Although the Company engages in foreign currenaighwg transactiosbetween theuro and the
U.S. dollar, between the euro and the U.K. pouedling, and between thg.K. pound sterling and the
us.aol I ar, hedging activities cannot be expected to
and Qualitatve i c |l osures About Mar ket Risk. 0

The Company May Not Be Successfuhareasing Fares t@over RisingBusiness Cost&Ryanair
operates a loviares airline. The success of its business model depends on its ability to control costs so as
to deliver low fares while at the same time earning a profit. Ryanair has limited control over its fuel costs
and already has comparatiydbw operating costs. In periods of high fuel costs, if Ryanair is unable to
further reduce its other operating costs or generate additional revenues, operating profits are likely to fall.
Furthermore, as part of its change in marketing and airport graiee Company will expect increased
marketingand advertisingosts along with higher airport charges due to the increasing number of primary
airports it operates t&kyanair cannot offer any assurances regarding its future profitability. Changes in fuel
costs and fuel availability could have a material a



the likelihood that Ryanair may incur loss&e & The Company Faces Significant Price and Other

Pressures i n a Hi ghl y b &loanwp & &hanigesiim FUEInGosty and fein t o
Availability Affect t he Co mp a ny 6f sSAdvdrse dmphct ®© tha n d Il nc
Companyds Prabdoveaebil ity

The Company is Subject to Legal Proceedings Alleging State Aid at Certain Aifpamsal
investigations are ongoing by the European Commi s
Alghero, Frankfurt (Hahn), Zweibriicken, Altenburg, Klagenfurt, Stockholm (Vasteras), Paris (Beauvais),

La Rochelle, Carcassonne, Brussels (Charlg@zyiari, Girona and Reuairports. The investigations seek

to determine whether the arrangements constitute illegal state aid under EU law. The investigations are
expected to be completednmdtol at e 2014, with the Eur op eeal@bleCommi s s
to the EU General Court. Investigatiobstween 2010 and 20l4dnt o Ryanairds agr eeme
Bratislava Tampere Marseille, Berlin (Schénefeld) and Aarhus airports concluded with findings that these
agreements contained no state ath July2 3, 2014 t he European sttwanimd & si on
decision in respect of Dusseldorf (Weeze) airport, as well as findinggatd aid to Ryanair in its
arrangements with Pau, Nimes and Angouleme airports, ordegiagair torepay a total of appximately

049. 7m of alleged aid. Ryanair wild.l appeal these 658
are expected to take between 2 and 4 yednsaddition to the European Commission investigations,

Ryanair is facing allegations that hias benefited from unlawful state aid in a number of court cases,

including in relation to its arrangements with Frankfurt (Hahn) and Lubeck airports. Adverse rulings in the

albove gate aidmatters could be used as precedents by competitors to challcage & r 6 s agr eement
other publicly owned airports and could cause Ryanair to strongly reconsider its growth strategy in relation

to public or statowned airports across Europe. This could in turn lead to a sdalmg k o f Ryanair
overall growth streegy due to the smaller number of privately owned airports available for development.

On July 25, 2012, the European Commission decided that Ryanair, along with Aer Giragys
pl ¢ ( fi AeandAer Arapny &ddéen in receipt of unlawfulage aid fom the Irish government as a
result of being an identified beneficiary of the ttier air travel tax in place for flights departing from Irish
airports between March 2009 and March 2011. Ryanair was the original complainant to the European
Commission, Beging that the air travel tax faved Aer Arann and Aer Lingus. Ryanair appealed the
decision of the European Commission to the EU General Court on November 14, T2@1Rearing in the
EU General Courtook placein June 2014, andugigment is expectedithin six months of thehearing
The EU General Court may affirm or annul the European Commission decision. The Irish Stétgeds o
to recover the unlawfultsat e ai d from Ryanair before the I rish ¢
the EU Commission decision, and initiated its claim in April 2013. The IrishteSts seeking
approxi mat el pus iotdrest frami Rylnaio in these proceedings. Ryanair has also issued
proceedings before the Irish courts for recovery of the entire améuhé air travel tax paid during the
period March 2009 March 2011 on the basis of the ttier nature of the tax being unlawful under EU
law.

No assurance can be given as to the outcome of these legal proseedings to whether any
unfavaable outcomes may, individually or in the aggregate, have an adverse effect on the results of
operatiors or financial condition of Ryanair.

For additional informati on, pl ea0sher Firamadal fil t em
Information—L e g a | Proceedings. 0

The Company Faces Significant Price and Other Pressures in a Highly Competitive Environment.
Ryanair operates in a highly competitive marketplace, with a nhumber efatewtraditional and charter
airlines competing throughout its route network. Airlinesnpete primarily in respect of fare levels,
frequency and dependability of service, name recognition, passenger amenities (such as access to frequent
flyer programmes), and the availability and convenience of other passenger services. Unlike Ryanair,
certan competitors are statewvned or stateontrolled flag carriers and in some cases may have greater
name recognition and resources and may have received, or may receive in the future, significant amounts of
subsidies and other state aid from their respecggvernments. In addition, the RWS. Open Skies
Agreement, which came into effect in March 2008, allows U.S. carriers to offer services in tHeUntra
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market, whichcould eventually result in increased competition in the EU ma8esii | t 4e Informaion
on the Company Government RegulatiénL i ber al i zati on of the EU Air Tr al

The airline industry is highly susceptible to price discounting, in part because airlines incur very
low marginal costs for providing service to passengers guogptherwise unsold seats. Both ldave
and traditional airlines sometimes offer low fares in direct competition with Ryanair across a significant
proportion of its route network as a result of the liberalization of the EU air transport market aed great
public acceptance ofthelefvar es model . Ryanai r Gsedergased mmghe 2@b o o k e d |
fiscal year, and there can be no assurance that it will not deduetsz in future periods.

Although Ryanair intends to compete vigorously aadassert its rights against any predatory
pricing or other similar conduct, price competition among airlines could reduce the level of fares and/or
passenger traffic on Ryanairds routes to the point

In addition b traditional competition among airline companies and charter operators who have
entered the lowares market, the industry also faces competition from ground transportation (including
high-speed rail systems) and sea transportation alternatives, assasir@nd recreational travellers seek
substitutes for air travel.

The Company Will Incur Significant Costs Acquiring New Aircraft and Any Instability in the
Credit and Capital Mar kets Could Negativelaple | mpact
Terms Ryanairds continued growth is dependent upon
additional capacity needs and to replace oldmraft. Ryanairhad 297 aircrat in its fleet by March 31,

2014 and has ordered an additiod&lO new Boeing 73800 next generation aircraftt he A New Ai r cr a
for delivery during fiscal 2015 to fiscal 20jur suant to a contract with the
Boei ng C oRyanairaxpécts Yo hawpproximately426 aircrat in its fleet byMarch 31, 209,

depending on the level of lease returns/disposalsr addi ti onal information on
fl eet and expansion plans, soefe riclrtaefm 04 .a nldn ffiol rt neamt i50. n
Financial Review and Prospeets i qui di ty and Capital Resources. 0 Th
planned expansion wil!./ not outpace the growth of
growth will not prove to be greater than the expanded fleet can accommodateheln cgise, such

devel opments could have a materi al adverse effect

financial condition.

As a resultof the 2013 Boeing ©ntract the Company is expected to raise substantial debt
financing tocoverall of the expected aircraft deliveries over the period from Septemberta@dcember
2018 includingRy a n & is s & & r8%0.6 milboh in 1.87%% unsecured eubmnds with a 7 yeaenorin
June 2014that are guaranteed by Ryanair Holdingehis aircraft order is expected to increase the
Companyods out s fisat2disogwdeths . fr Bmr t her mmiseeunsecRgdanai r 6 <
or secureddebtto pay foraircraft as they are delivered is subject to various conditions imposeleby t
counterpartiesind debt market® suchloan facilities and related loan guarantees, and any future financing
is expected to be subject to similar conditionsny failure by Ryanair to comply with such conditions
would have a material adverse effectisroperations and financial condition.

Using the debt capital markets to finance @wmpany and th2013 Boeing Contract requi¢he
Company to obtaimnd retain investment graaeedit rating, (the Company haa BBB+ (stable)credit
rating fom S&P and a BBB+(stable)credit rating from Fitch There is a riskhat the Companwvill be
unable, or unwilling, to access these markets if it is downgraded or is unable to retain its investment grade
credit rating andthis could lead to a higher cost of fir@e for Ryanair

Ryanair has also entered into significant derivative transactions intended to hedge its current
aircraft acquisitiorrelated debt obligations. These derivative transactions expose Ryanair to certain risks
and could have adverse effects bt s resul ts of operations and fi ne
Quantitative and Qualitative Disclosures About Mark
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The Companyds Gr owt hRyManya i B x6pso soep elrtattim nRi shkasv e g1
pioneered the lovfares operatingnodd in Europe in the early 1990sRyanair intends to continue to
expand its fleet and add new destinatiamsl additional flightswith the goal of increasinfRyan ai r 6 s
booked passenger volumgs approximately 12.0 million passengers per annum by Margl, 2019, an
increase ohpproximately37% from the approximatel@1.7 million passengers booked in the 20fiscal
year However, no assurance can be given that this target will be met. If growth in passenger traffic and
Ryanair 6s r ev e aca with thel glannedexparsieneopits fleet, Ryanair could suffer from
overcapacity and its results of operations and financial condition (includirdpiltty to fund scheduled
purchases of the Newitkraft and related delepaymentscould be materia}l adversely affected.

Thecontinuede x pansi on of Ry an a,iatraGaidoweltharein prexioud yearp er at i
(although in absolute termi$ may be higher)in addition to other factors, may also strain existing
management resources and relatguerational, financial, management information and information
technology systems. Expansion will generally require additional sklesonnelequipment, facilities and
systems. An inability to hire skillepersonnebr to secure required equipment dadilities efficiently and
inacostef fecti ve manner may adver s ddgrowttapflahseandtsustBiga@anai r 6 s
increase its profitability.

Ry a n ai rRowes &hd Bxpanded Operations Magvel an Adverse Financial Impact on its
Results.Currently, a substantial number of carriers operatgesthat compete with Ryanaand the
Company expects to face further intense competition.

When Ryanair commences new routes, its load factors and fares tend to be lower than those on its
established routes and its advertising and other promotional costs tend to be higher, which may result in
initial losses that could have a material negatveanct on Ryanairés results of o
a substanti al amount of cash to fund. d{faressedicki ti on,
will be accepted on new routes. Ryanair also periodically runs special promotionalfapaigns, in
particular in connection with the opening of new routes. Promotional fares may have the effect of
increasing |l oad factors and reducing Ryanairés yie
periods that they are in effect. Ryanhis other significant cash needs as it expands, including as regards
the cash required to fund aircraft purchases or aircraft deposits related to the acquisition of additional
Boeing 737800 series aircraft. There can be no assurance that Ryanair wilkhiieéent cash to make
such expenditures and investments, and to the extent Ryanair is unable to expand its route system
successfully, its future revenue and earnings growth will in turn be linfRexl.& ThHe Company Will
Incur Significant Costs Acquirtn New Aircraft andAny Instability in the Credit and Capital Markets

Coul d Negatively I mpact Ryanairdés Ability to Obtain
Ryanairdéds Continued Growth is Dependent on Acc¢

Access areSubject to IncreaseAirline traffic at certain European airports is regulated by a system of

grandfathered fislotodo all ocat i on-eff andHamd dt thesgdaricularr e pr e s

airport during a specified time period. Although thaemmor i ty of Ryanairés bases
allocations, traffic at a minority of the airports Ryanair serves, includorge ofits primary bases, is

currently regulated through slot allocations.addition, many of the primary airports that Ryaunatends

to serve as part of its recent strategic initiatives are subject to slot allocatieane. can be no assurance

that Ryanair will be able to obtain a sufficient number of slots atcslotrolled airports that it may wish to

serve in the futuregt the time it needs them, or on acceptable terms. There can also be no assurance that its
nonslot constrainedbases, or the other natot constrainedairports Ryanair serves, will continue to

operate without slot allocatiorestrictionsin the future. 8e Al t em 4. I nforé&ation o
Government RegulatiénS| ot s. 0 Airports may i mpose other operat
on aircraft noise levels, mandatory flight paths, runway restrictions, and limits on the number of average

daily departures. Such restrictions may limit the ability of Ryanair to provide service to, or increase service

at, such airports.

Ryanairés future growth also materially depends
its targeted geographic market at costs that a r etrategy.riayi cendigon that wi t h R
deni es, ' imits, or delays Ryanairés access to airpo

11



Ryanairdés ability to grow. Atothdasafacrifties or any irtcrease iritleer ms o f
relevant charges paid by Ryanair as a result of the expiration or termination of such arrangements and
Ryanairbdés failure to renegotiate comparable ter ms
Compay 6 s financi al condi t.iFa exangpleid Spairetise Spanish gavérnmenp e r at i
increasedairport taxesat the two largest airports, Barcelona and Madrid,oler 100%, while smaller
increaseswvere implementedt other Spanishairports effetive from July 1, 2012 As a result,Ryanair

cancelled routes aneduced capacity oremainingroutes from Madd andBarcelona in response to the

Spani sh gover nment rpattaxes a the tivwairport$or addgianél Infermadionsee

Al tem 4. I nf or matAirporhOperationd Aier Co mp a@ly a rogThesCompargee al s o
Il s Subject to Legal Proceedings Alleging State Aid

The Companyds Acquisition of 29. 8% ofde &der Lin
Complete Acquisition of Aer Lingus GdiuExpose the Company to Rigkuring the 2007 fiscal year, the
Company acquired 25.2% of Aer Lingus. The Company increased its interest to 29.3% during the 2008
fiscal year, and to 29.8% during the 2009 fiscaryat a total aggregate cost(@07.2 million. Following
the acquisition of its initial stake and wupon the
proposed to effect a tender offer to acquire the entire share capital of Aer Lingu20U&isffer was,
however prohibitedby the European Commission on competition grounds.

In October 2007, the European Commission reached a formal decision that it would not force
Ryanair to sell its shares in Aer LinguShis decision has been affirmed @ppeal. However EU
legislation may change in the future to require such a forced disposition. If eventually forced to dispose of
its stake in Aer Lingus, Ryanair could suffer significant losses due to the negative impaatketprices
of the forcedsaleofshc a si gni fi cant portion of Aer Lingusd sh

The United Kingdomb6s( AQXHWrondo Ryanair haSeptembEr 2010, n g

advising that it intenedt o0 i nvesti gate Ryanairodés minority stake
basis that t hewastimé&tdasedOmlune 5t 201 ahe OBTreferred the investigation of
Ryanairds mi nority stake i n Aer s&iogugqthe fi 6 e mple

Commi ssiono) .

On June 19, 2012, Ryanainnounced itshird all cashoffer to acquire all of the ordinary shares of
Aer Lingus it did not own atandaimmediately eommencedipte. 30 pe
notification discusens with the European Commission for the purpose of preparing a merger filing.
Ryanair contended thatepn di ng t he outcome of the European Commi
the basis of the duty of fisi ncereeStatey angdenmderthe BUnho be't

Merger Regulation, th&lK Compet i ti on Commi ssionéds investigation
Lingus should not have properly proceedétevertheless, Aer Lingus argued that the investigation should
proceed and thatRyana 6 s of fer was in breach of certain provi

On July 10, 2012, the Competition Commission ru
UK Enterprise Act, but nevertheless decided that its investigation of the mistake ould proceed in
parall el with the Eur opeRya Cafferfdr #es Lingus 6Iis July20e st i gat
Ryanair appealed the |l atter part of the Competitio
Tribunal and the Competiton Commi ssi onds investigation became s
On August8, 2012, the Competition Appeal Tribur@li CAT@&j)) ect ed Ryanair 6s appeal
Competition Commi ssionds investigatrioprerargoClodmips 9ica
investigation, but that the Competition Commission must avoid taking any final decision which could
conflict with the European Commi s hiAugnst2012 Ryandirmat e c
appealed the Competition Appeldibunal judgment to the UK Court of Appealn December 2012, the
Court of Appear ej ect ed Ryanairo6s appeal and subsequently
restarted. @ Decembefl3, 2012, Ryanair applied to the UK Supreme Court for peroisg appeal the
judgment of thdUK Court of Appeal. The UK Supreme Court refused permission to appeal on April 25,
2013.
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On February 27,2013 he Eur opean Commi ssion prohibited Ry
share capital of Aer Lingus on tlklaimedbasis that it would bencompatiblewith the EU internal market
Ryanair appealed this decision to the EU General Court on8/12913.The judgment of the EU General
Court is expected i8015and may affirm or annul the decision of the Europ@ammission.

Foll owing the European Commi sferiAernLingus, Byamair si on t
actively engaged withthdK Compet i ti on Commi ssi onds i OwAugusti gati on
28, 2013, thdJK Competition Commissioff t HJKCCBH )ssued its final decisiom which it found that
Ryanairés shareholding figave it the ability to exer

may be expected to lead to a substantial lessening of competition in the markets for air passengsr

bet ween Great B rAs d rasulinof its findings, the UK&CG drdeted Ryanair to reduce its
shareholding in Aer Lingus toelow5 per cent of Aer Li nRByamibappesesithed or di
U K C C énal detision to the CATroSeptembeR3,2013. The CAT rejected Ryanairods
7, 2014. On April3, 2014 the CAT grantedRyanairper mi ssi on t o app ¢adheUKt he CAT¢
Court of Appeal Shouldthis appealor any subsequent appeal to thkK Supreme Courbe unsuccessfull

Ryanair could suffer losses due to the negative impact on market prices of the forced sale of such a
significant port i oRyammif bel®ees that thenegpfarseentsoh any ®uch.decision
shouldbe del ayed until the outcome of Ryanairds appe:
2013 prohibition decision of aniyha ocoaclusioh ©f ayCafipRalso f f e r
against the UKCCO6s deci s tiopmsiblenhattthk/EKCCWH seekadocuenforce . Ho we
any such sellown remedy at an earlierdatt.or mor e i nformation, sdé&e fAltem
Other Financial Informatioh Legal ProceedingsMat t er s Rel ated to I nvestment

Labor Relations Cold Expose the Company to Rigk.variety of factors, including, but not
l'imited t o, Ryanairods pr of i t,adyinakett difficalinfal Ryiartaisto s e a s o n
avoid increases to salary levels and productivity payments. Consequketly,can be no assurance that
Ryanairodés existing employee compensation arrangemesl
any time. These steps ynéead to deteriorationinlabo r el ati ons i n Ryanair and ¢
business or resultRyanair also operates in certain jurisdictions with above average payroll taxes and
employeerelated social insurance costs, which could have an impact on the availability and cost of
empl oyees in these jurisdict i genesallyop&ateaom gishrcantsactc r e w i |
of employment on the basthat those crew work on Irish Territory, (i,eon board Irish Registered
Aircraft). A number of challenges have been initiated by government agencies in a number of countries to
the applicabity of Irish labor law to these contracts, and if Ryanair were forced to concede that Irish
jurisdiction did not apply to those crew who operate from continental Europe then it could lead to increased
salary, social insurance and pension costs and at@itss of flexibility. In relation to social insurance
costs, the European Parliament implemented amendments to Regulation (EC) 883/2004nwihieh
majority of jurisdictions imposes substantial social insurance contribution increases for eithdxotbr
Ryanair and the individual employees. While this change to social insurance contributions relates primarily
to new employees, its effect in the long term may materially increase Company or employee social
insurance contributions and could affect Ryamaé s d e @draseifronm thoseohigto cost locations,
resulting in redundancies and a consequent deteriorationan felations. For additional details seé
fiChange in EU Regulations in Relatida Employers and Employeeo8al Insurance could Inease
Costso bel ow.

Ryanair currentlyconductscollective bargaining negotiations with groups of employees, including
its pilots and cabin crew, regarding pay, work practices, and conditions of employment, through collective
bargaining unitsc al | e d & Representagve CommittéesOn June 19, 2009, BALPA (the U.K
pilots union)made a request for voluntary recognition under applicable U.K. legislation, which Ryanair
rejected. BALPA had the pt i on of a p p IsCentraj Arhitrationt Committe¢CAC)
organize a vote on union recognition by Ryanairés |
CAC, but BALPA decided not to proceed with an application at that time. The option to apply for a ballot
remains open to BALPA and if it we to seek and be successful in such a ballot, it would be able to

represent the U.K. pilots in negotiations over sal
flexibility in dealing with its e moflRpapagr generalyr t he
could have a materi al adverse effect on RyFarnair 6s
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additional details, see fAltem 6.5 S@ffarnedc tLoarbso,r Reenliactri
Limitations on Ryanad s f | exi bi | i t ywtafiomr dehal iangt ewiitnhy iotfs t he pu
Ryanair generally could have a materi al adverse ef
financial condition.

The Company is Dependent on External SenRroviders.Ryanair currently assigns its engine
overhauls and fArotabled repairs to outside contrac!
regul atory standard for aircraft maintenanate estab
1450). The Company adrcsafl anegesndhgnulimg services ap arposseoinay tan
Dublin and certain airports in Spain and the Canary Islands to established external service providers. See
Altem 4. I nf or mad Mantenarce and Repard€®@ anpyw nMai nt enanced anc
Information on the Compa®yAirport Operations-Ai r port Handl i ng Services. 0

The termination or expiration of any of Ryanair
or negotiate replacement domcts with other service providers at comparable rates could have a material
adverse effect on the Companyds results of oper at |
agreements in any new markets it enters, and there can be no assuraiogiltHa¢ able to obtain the
necessary facilities and services at competitive rates. In addition, although Ryanair seeks to monitor the
performance of external parties that provide passenger and aircraft handling services, the efficiency,
timeliness,andqfual ity of contract performance by external
control. Ryanair expects to be dependent on such outsourcing arrangements for the foreseeable future.

The Company is Dependent on K&srsonnelRy a n ai r 6 gperslaito & sgsificantdextent
upon the efforts and abilities of its senior management team, including Miclieebr§® the Chief
Executive Officer, and key financial, commercial, operating and mainten@rsennel Mr. O8_eary&s
current contract may bernminated by either party upon 12 morithetice. See fil t em 6. Direct
Management and Employge€ompensation of Directors and Senior Managethdtiploymentand
Bonus Agreementwi t h  Mr .. ®RQé@lhedarmryys success al sisexdatyvends on
officers and other members of senior management to operate and manage effectively, both independently
and as a group. Although Ry anCdeary@msd sanmpfitscothenseniar agr e e
executives contain necompetition ad nondisclosure provisions, there can be no assurance that these
provisions will be enforceable in whole or in part. Competition for highly qualfiedonnels intense,
and either the loss of any executive officer, senior manager, or other key emplithyeet adequate
replacement or thanability to attract new qualifieghersonnelcould have a material adverse effect upon
Ryanairdés business, operating results, and financi a

The Company Faces Risks Related to its Internet Reservations iOpgrahd its Announced
Elimination of Airport Chechkn Facilities.Over99%o f Ry anair 6és f 1l i ght reservati
website. Although Ryanair has established a contingency program whereby the website is hosted in three
separate locations, daof these locations accesses the same booking engine, latatsthgle cerr, in
order to make reservations.

A backup booking engine is available to Ryanair to support its existing platform in the event of a
breakdown in this facility. Nonetheleshie process of switching over to the bagk engine could take
some time and there can be no assurance that Ryanair would not suffer a significant loss of reservations in
the event of a major breakdown of its booking engine or other related sysikicls,in turn, could have a
material adverse effect on Ryanairés operating resu

SinceOctoberl, 2009, all passengers have been required to use Internetiohéadernet check
in is part of a package of measures intended to rechmekin lines and passenger handling costs and pass
on these savings by reducing passenger airfares. Ryanair has deployed this system across its network. Any
disruptions to the Internet cheak service as a result of a breakdown in the relegantputersystems or
otherwise could have a material adverse impact on these seryioevement and coseduction efforts.
There can be no assurance, however, that this process will continue to be successful or that consumers will
not switch to other carriers thgtrovide standard chedhk facilities, which would negatively affect
Ryanairdés results of operations and financial condi
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The Company Faces Risks Related to Unauthorize
Website Screenscraper websites gainunauthi zed access to Ryanairds websit
flight and pricing information and display it on their own websites for sale to customers at prices which

may include hiddeni nt er medi ary fees on top of Rgng such r 6s f a
commercial use of its website and objects to the practice of screenscraping also on the basis of certain legal
principles such as database rights, copyright protection, etc. Ryanair is involved in a number of legal
proceedings against the propoes of screenscraper websites in Ireland, Germadimg Netherlands,
France, Spain, I'taly and Switzerland. Ryanairés obj
Ryanair does allow certain companies who operate fare compéresamot reslling) websites to acce#ts

schedule and fare information for the purposes of fare compaiseited they sign a license and use the

agreed method to access the d&ganair also permit3ravelport(trading as Galileo and Worldspaa

GDS operatoy to provideaccess tdRy a n a i r t6 saditformaktravel agenciesRyanair has received

favourable rulings in Ireland, Germany and The Netherlaadd unfavorable rulings in Spaifrance and

Italy, in its actions against screenscrapers. However, pgridenoutcome of these legal proceedings and if

Ryanair were to baltimately unsuccessful in them, the activities of screenscraper websites could lead to a
reduction in the number of customers who book dir
reduction in Ryanairés ancil | ar y berlostuoRyanae onsettlreye a m. Al
are presented by a screenscraper website with a Ryanair fare inflated by the screénscraymeediary

fee. This coul d al s aepdation ag ssl@fhrgs aidirfe,f whicht coul negatieely r 6 s

af fect Ryanairés results of operations and financi a

Foradditional d e Fimanclalsinformaitmie Otifed Rinangial Bformatiah Legal
Proceedingd Legal Proceedings Againstenr net Ti cket Touts. O

Ryanair is Subject To Cyber Security Risks And May Incur Increasing Costs In An Effort To
Minimise Those RiskAs al mo st al |l of Ryanai r tswebsitesseaunityat i ons
breaches could exposeto a risk of loss b misuse of astomerinformation, litigation andpotential
liability. Although Ryanairtakes steps to securés website and management information sysethe
security measures it h&maplemened may not be effective, and gigstems may be vulnerable to theft, loss,
damage and interruption from a number of potential sources and events, including uredithcecess or
security breaches, cyber attacks, computer viruses, power loss, or other disruptiveRyaaraismay not
have the resources or technical sophistication to anticipate or prevent rapidly evolving types of cyber
attacks. Attacks may be targetedRatanair its customers and suppliers, or others who have entritsted
with information.

In addition, data and sectyribreaches can also occur as a result oftechnical issues, including
breachesby Ryanair or by persons with whom ltas commercial relationships that result in the
unauthorzed release of personal or confidential information. Any such cyber attastker security issue
could result in a significant loss of reservations and cust@oefidence in the website and hsisiness
whi ch, in turn, could have a materi al adndions e ef f e
and potentially entéits incurring significant litigation or other costs.

Thelrish Corporation Tax Rate CoulRise The maj ority of Ryanairds proc
corporation tax at a statutory rate of 12.5%. Due to the size and scale of the Irish gowsrbodgtary
deficit andalthough Ireland has exitadh e i bwhichlwasufundedby acombinationof loans from the
International Monetary Fund and the European Union, tftemainsa risk that the Irish government could
increase Irish corporation tax rateae 12.5% in order to repay current or future loans or to increase tax
revenues.

At 12.5%, the rate of Irish corporation tax is lower than that applied by most of the other European
Union member states, and has periodically been subject to critical ecarbynéhe governments of other
EU member states. Although the Irish government has repeatedly publicly stated that it will not increase
corporation tax rates, there can be no assurance that such an increase in corporation tax rates will not occur.

In the event that the Irish government increases corporation tax rates or changes the basis of
calculation of corporation tax from the present basis, any such changes would result in the Company paying
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higher corporate taxes and would have an adverse impactr arashu flows, financial position and results
of operations.

Change in EURegulations in Blation to Employers and Employeectl Insurance Could
Increase ©sts. The European Parliament passed legislation governing the payment of employee and
employersocial insurance costs in May 2012. The legislation was introduced in late June 2012. The
legislation governs the country in which employees and employers must pay social insurancei@ogis. Pr
June 2012 Ryanair pa employee and employer social insurance in the country under whose laws the
empl oyeeds contract of empl oy meonltelarid.sUndgrahe ¢erms efd , wh i
this new legislation employees and employers must pay social insuranceeincointry where the
employee is based. The legislation includes grandfathering rights which means that existing erfioyees
those employed prior to the introduction of the new legislation in June 20b2)d be exemprom the
effects of this legislabn for a period of 10 years up until 2023owever, both new and existing employees
who transfer from their present base location to a new base in another EU coapbg impacted by the
new rules in relation to employee and employer contributions. Eaghtry within the EU has different
rules and rates in relation to the calculation of employee and employer social insurance contributions.
Ryanair estimates that the change in legislation will not have any initial material impigstalary costs
although itwill have an adverse impact over timehe majority of jurisdictions in which Ryanair currently
operates from

Ryanair is 8ibject to Bx Audits. The Company operates in many jurisdictions and is, from time to
time, subject to tax audits, which hieir nature are often complex and can require several years to
conclude. While the Company of the view that it isax compliant in the various jurisdictions in which it
operates, there can be no guarantee, particularly in the current economic eemstrotinat it will not
receivetax assessments following the conclusion of the tax audits. If assessed, the Company will robustly
defend its position. In the event that the Company is unsuccessful in defending its position, it is possible

that the effectie tax rate, employment and other costs ofGoenpanycould materially increas& e & fi
Thelrish Corporation Tax Rate Could Risabove.

Risks Associated with theuro. The Company is headquartered in Ireland @sdreporting
currency is theuwro. As a result of the ongoing uncertainty arising from the Eurozone debt icri2ix] 2
there wasvidespread speculatiaegarding the future of the Eurozone, including with regard to Ireland, the
country in which theCompany is headquarteredlthough the economic environment in Ireland has
considerably improvedhere isstill a risk of contagion spreading to tleeaker EurozonenembersTo
date, howeverthere have been no exits from the EurozoRganair predominantly operates to/from
countries within the Eurozone and has significant operational and financial exposures to the Eurozone that
could result in a reduction in the operating performance of Ryanair or the devaluation of certain assets.
Ryanair has taken certain kisnanagement measures to miide any disruptions, however these risk
management measures n@gyinsufficient

The Company has cash and aircraft assets and delitiGalthat are denominated i@ on its
balance sheet. In additipthe positive/negative madtio-marketvalue of erivativebasel transactions are
recorded in ero as either assets or liabilities brh e C o nbplance)sl@estUncertainty regarding the
future ofthe Eurozone could have a materially adverse effect on the value of these assets and liabilities. In
addii on to the assets and I|Iiabilities on Ryanairéos
currency risks as a result of the jurisdictions of therafing business including naaro revenues, fuel
costs, certain maintenance costs and insurance éostsakening in the value of their® primarily againts
U.K. poundsterling and U.Sdollar, but also against other ndfurozone European currencies and
Moroccan Dirhams, could negatively impact the operating results of the Company

Recession, austerignd uncertainty in connection with the ewould also mean that Ryanair is
unable to grow. TheecentEuropean recession and austerity meassti#sn effect in several European
countriescould mean that Ryanair may be unable to expand its operationeydaek of demand for air
travel.
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Risks Related to the Airline Industry

The Airline Industry Is Particularly Sensitive to Changes in Economic Conditir@ontinued
Recessionary Environment Would NegaRyamadiyr d snpageé r &Rt
and the airline industry in general are sensitive to changes in economic conditions. Unfavorable economic
conditions such agjovernment austerity measurehie uncertainty relating tothe HEirozone, high
unemployment rates, constrainededit markets and increased business operating cosis lead to
reduced spending by both leisure and business passengers. Unfavorable economic conditions, such as the
conditions persisting as of the dardise fafeeto counteract al s o |
increased fuel and other operating costs. A continued recessionary environment, combined with austerity
measures by European governments, wil!/l l' i kely negat
restrictthe Compny déds ability to grow passenger vol umes, se
bases, and could have a material adverse impact on its financial results.

The I ntroduction of Government Taxes on Travel
CouldHave a Material Adverse Impact on Operatiofbe U.K. government levies an Air Passenger Duty
(RAPDO) of £13 per passenger. The tax was previously set at £5 per passenger, but it was increased to £10
per passenger in 200£11in 2009 £12 in 2010and sbsequently to £13 in April 2012The increase in
this tax is thought to have had a negative i mpact
average fares paid and growth in passenger volumes. In 2008, the Dutch government introduceda travel t
ranging fromdl1l on shorhaul flights tot45 on longhaul flights (withdrawn with effect from July 1,
2009) On March 30, 2009, the Irish government also introducétiCeAir Travel Tax on all passengers
departing from Irish airports on routes longkarnt 300 kilometerdut subsequently reduced it €8 on
March 30, 20110n April 1, 2014 the taknposed by the Irish governments abolishedn Germanythe
gover nment i ntroduc e dindanuay 201whicla was subsgauently trealuced dof a
7.50 i n JlaAustadar the g@verdnent alsotroduced are c ol ogi c al aiin travel
January 2011The Moroccangovernmenthas also introduced a similar tax (equivalent to approximately
a9) fr @m4.Apr il

Ot her governments also have introduced or may i
on the Compary Airport Operationd Ai r por t TGehirrodgotion of@overnment taxes on travel
has had a negative impact on passenger volumes, eticgiven the current period of decreased
economic activity.The introduction of further governmetaxes ontravel across Europeould have a
materi al negative i mpact on Ry an sénsitbespassemgens being of o
less likely to travel.

EU Regulation on Passenger Compensation Could Significantly Increase Related Elpsts.
Regulation (EC) No. 261/2004 requires airlines to compensate passengers (holding a valid ticket) who have
been denied boarding or whose flight hasrbeancelled or delayed more than 3 hours on arrexan
where the reason for the delay or cancellation is beyond the control of the airline). This legislation, which
came into force on February 17, 20086poses fixed levels of compensation to be paigdssengers in the
event of thesituations describedbove. In November 2009, the Court of Justice of the EU in the Sturgeon
case decided that provisions of the legislation in relation to monetary compensation are not only applicable
to denied boarding anflight cancellations but also to flight delays (over three hours on arrival). However,
such provisions do not apply when the flight cancellation or delay (over three hours on arrival), is caused
for reasons outside of the control of the airline (extremany circumstances)uch as unsafe weather
conditions, antraffic control strikes/delays, unexpected flight safety shortcomings, sabotage, aircraft
manufacturing defectssecurity risks, political instility. A recent UK court caseHuzar vs. Jet2 tad in
the UK Court of Appeal in May 2014 has narrowed t h
currently on appeal to the UK Supreme Court and has a suspensory effect on all passenger claims brought
in the UK in relation to flight delays arancellations caused by unexpected flight safety shortcomihgs.
regulation calls for compensation @f 2 5 0 , 400, or U600 per passenger,
flight. As Ryanair 6s aver aighe udpédr iingt brshorthauhflightdi the s | es s
amount payable is generally 0250 per passenger. Pa
entitled to fiassistance, 0 including meals, drinks &
delay extend overnight. For delays of over five hours, the airline is also required to offer the option of a
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refund of the cost of the unused ticket. There can be no assurance that the Company will not incur a
significant increase in costs in the future due to thgairh of this legislation, if Ryanair experiences a large
number of cancelled flights, which could occur as a result of certain types of events beyond its control. See
fid Risks Related to the Airline Industiyolcanic Ash Emissions Could Affect the Compamgdiave a
Material Adverse Effectonthe@p any 6s Results of Operations. o

EU Regulation of Emissions TradiMyill Increase CostsOn November 19, 2008, the European
Council of Ministers adopted legislation to add aviation to the EU Emissions Tradingi&chie E Tvitho )
effect from 2012. This scheme, which has thus far applied mairlydtgstrial companigsis a capand
trade system for COemissions to encourage industries itgprove their CQ efficiency. Under the
legislation, airlinesare granted initial CQ allowances based on historical performance and a CO
efficiency benchmark. Any shortage of allowances will have to be purchased in the open market and/or at
government auctionsThe cost of such allowances in the context of the Confpany e ner gy cost s
material at current market pricéBhere can be no assurance that Ryanair will be able to obtain sufficient
carbon credits or that the <cost of the credits wil
business, operatingsults, and financial condition.

Volcanic Ash Emissions Could Affect the Company and Have a Material Adverse Effect on the
Company6s Re s ulBetweendApril 15 arel rAgrit 20, 2016 aday 4 and May 17, 201G
significant portion of the airspa over northern Europe was closed by authorities as a result of safety
concerns presented by emissions of ash from an Icelandic volcanclddseforced Ryanair to cancel
9,490flights. In May 201, there were further periodic closures of parts ofEeopean airspace due to
emissions of ash from another Icelandic volcano, which resulted in the cancell@®fligfits.

Under the terms of Regulation (EC) No. 261/2004, descidbede Ryanair has certain duties to
passengers whose flights are calecklin particular, Ryanair is required to reimburse passengers who have
had their flights cancelled for certain reasonable, documented exfiemsemrily for accommodation and
food.

Volcanic emissions may happen again and could lead to further sagmifiight cancellation
costs which could have a materi al adverse i mpact (
operations. Furthermore, volcanic emissions (whether from current osoweeey or similar atmospheric
disturbances and resultiri@ncellations due to the closure of airports could also have a material adverse
ef fect on the Companyb6s financi al performance i ndil
willingness to travel within Europe due to the risk of flight disruptions

Any Significant Outbreak of any Airborne DiseaSeo u | d Significantly D a m:
BusinessWorldwide, there has, from time to time, been substantial publicity in recent years regarding
certain potent influenza viruses and other disease epidemiolci§uof this type may have a negative
impact on demand for air travel in Europe. Past outbreaMERS, SARS, footandmouth disease, avian
flu and swine flu have adversely impacted the travel industries, including aviation, in certain regions of the
world, including Europe. The Company believes that if any influenza or other pandemic becomes severe in
Europe, its effect on demand for air travel in the markets in which Ryanair operates could be material, and
it could therefore have a significantly adserimpact on the Company. A severe outbreak of swine flu,
MERS, SARS, footandmouth disease, avian flu or another pandemic or livesteleked disease also may
result in European or national authorities imposing restrictions on travel, further damagiagnR i r 6 s

busi ness. A serious pandemic could therefore seve
cancellation or l oss of bookings, and adversely a
operations.

The Company is Dependent on the Continued Acceptance efatesvAirlines.Ryanair has an
excellent 30 year safety recold.past yearshowever,accidents or other safetglated incidents involving
certain lowfares airlines have had a negative impact t he publicds acceptance
adverse event potentially relating to the safety or reliability offlaws airlines (including accidents or
negative reports from regulatory authoritanags) cCoul
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confidence in, lowf ares airlines |like Ryanair, and could ha
financial condition and results of operations.

Terrorism in the United Kingdom or Elsewhere in Europe Could Have a Material Detrimental
Effect on the&CompanyOn August 10, 2006, U.K. security authorities arrestedsubsequently charged
eight individuals in connection with an alleged plot to attack aircraft operating on transatlantic routes. As a
result of these arrests, U.K. authorities introducectdased security measures, which resulted in all
passengers being bodgarched, and a ban on the transportation in-cartyaggage of certain liquids and
gels. The introduction of these measures led to passengers suffering severe delays while pasging th
these airport security checks. As a result, Ryanair cancelled 279 flights in the days following the incident
and refunded a total @.7 million in fares to approximately 40,000 passengers. In the days following the
arrests, Ryanair also sufferedivetions in bookings estimated to have resulted in the loss of approximately
(1.9 million of additional revenue. As in the past, the Company reacted to these adverse events by initiating
systemwide fare sales to stimulate demand for air travel.

In additin reservations on Ryanairés flights to Lon
in the immediate aftermath of the terrorist attacks in Lormtoduly 7, 2005. Although the terrorist attack
in Glasgow on June 30, 2007 and the failed terrorist atiacksndon on July 21, 2005 and June 29, 2007
had no material impact on bookings, there can be no assurance that future such attacks will not affect

passenger traffic. In th2014 fiscalyear,16.6mi | | i on passengers were rmiooked o
out of London, representirgpproximately20.46 of t he t ot al passengers booke
flights in the fiscal year. Future acts of terrorism or significant terrorist threats, particularly in London or

other markets that are significant By anai r |, could have a materi al adv
profitability or financi al condition should the pLt
decline as a o0iThe 2001 TerrorisE Attackseoh theoUnifed States Hadwei® Negative

|l mpact on the International Airline I ndustryo bel ow

The 2001 Terrorist Attacks on the United States Had a Severe Negative Impact on the
International Airline IndustryThe terrorist attacks on the United States on September 11, 2001 cim whi
four commercial aircraft were hijacked, had a severe negative impact on the interraitiore@industry,
particularly on U.S. carriers and carriers operating international ssnicand from the United States.
Although carriers such as Ryanair tlogterate primarily or exclusively in Europe were generally spared
from such material adverse impacts on their businesses, the cost to all commercial airlines of insurance

coverage for certainthkrgdar ty | i abilities ari si imgeaskd diamatidellyct s of
after the September 11 attacks. 0fe@sumaneen. 4.1 n nd d
Ryanairdéds insurers have indicated t h-elatedtinslgancec ope o
may exclude certain types oftca st r ophi ¢ i ncident s, such as certain
bombo attacks. This could result in the Companyds

insurance or selinsurance, which could lead to further increases in cédtisough Ryanair to date has
includedincreased insurance cogtsthe ticket price charge passengers, there can be no assurance that
it will continue to be successful in doing so.

Because a substantial portion of airline travel (both business anohpBrgs discretionary and
because Ryanair is substantially dependent on discretionary air travel, any prolonged general reduction in
airline passenger traffic may adversely affect the Company. Similarly, any significant increase in expenses
related to saarity, insurance or related costs could have a material adverse effect on the Company. Any
further terrorist attacks in the U.S. or in Europe, particularly in London or other markets that are significant
to Ryanair, any significant military actions by thaited States or EU nations or any related economic
downturn may have a materi al adverse effect on der
operating results, a n d Tériorisra im ¢hée dEnlited Kingdoniot Hisewhere it e e  a |
Europe Could have a Material Detrimental Effect on the Company

The Company Faces the Risk of Loss and LiabHfanairhas an excellent 30 year safety record,
however, itis exposed to potential catastrophic losses that may be incurred in the event of an aircraft
accident or terrorist incident. Any such accident or incident could involve costs related to the repair or
replacement of a damaged aircraft and its consequermiotany or permanent loss from service. In
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addition, an accident or incideoduld result in significant legal claims against the Company from injured
passengers and others who experienced iquigroperty damagas a result of the accident or incident,
including ground victims. Ryanair currently maintains passenger liability insurance, employer liability
insurance, aircraft insurance for aircraft loss or damage, and other business insurance in amounts per
occurrence that are consistent with industry stashsl

Ryanair currently believes its insurance coverage is adequate (although not comprehensive).
However, there can be no assurance that the amount of insurance coverage will not need to be increased,
that insurance premiums will not increase signifibanbr that Ryanair will notbe forced to bear
substantial losses from any accidents not covered by its insurance. Airline insurance costs increased
dramatically following the September D0HE1200t error i
TerroristAt t acks on the United States Had a Severe Negat
above. Substantial claims resulting from an accident in excess of related insurance coverage could have a
materi al adverse ef f ec tperations dandh fnancabd copddion.yMosovar,easyu | t s ¢
aircraft accident, even i f fully insured, coul d | ec:
safe or reliable than those operated by other airlines, which could have a material adeetseneff
Ryanairés business.

EU Regulation No. 2027/97, as amended by Regulation No. 889/2002, governs air carrier liability.
See Altem 4. I nf ordman s wrnancre 0t Heor Cadreppaan i s o f this
increased the potential liabiligxposure of air carriesuchas Ryanair. Although Ryanair has extended its
liability insurance to meet the requirements of the regulation, no assurance can be given that other laws,
regulations, or policies will not be applied, modified or amended iraaner that has a material adverse
effectonRyanairés busi ness, operating results, and fina

Airline Industry Margins are Subject to Significant Uncertairifipe airline industry iscapital
intensive and iccharacterized by high fixed cosésmd by revenues that generally exhibit substantially
greater elasticity than costs. Although fuel accounte@pproximately16% of totd operating expenses in
the 204 fiscal year, management anticipates that this percentage may vary significantlyren yiears.
SeedCfanges in Fuel Costs and Fuel Availability Af
Likelihoodof Adverse | mpact onothdo@empdmyedo pkRraftiithgbiclois
not vary significantly with the number obpsengers flown, and therefore, a relatively small change in the
number of passengers, fare pricing, or traffic mix could have a disproportionate effect on operating and
financial results. Accordingly, a relatively minor shortfall from expected revenueldesould have a

materi al adverse effect on the Companyds growth or
Financi al Re v i eThe werydow Parginalpceststirecurred for providing services to
passengers occupying otherwise unsoldsseabr e al so a factor in the indust
di s count Riskg Relat&€dete thei Compahyihe Company Faces Significant Price and Other
Pressures in a Highly Competitive Environmento abov

SafetyRel at ed Undert aki ngs Co u.lAdatioh fadtheritigs in Elrope Co mp a n
and the United States periodically require or suggest that airlines implement certainredafety
procedures on their aircraft. In recent years, the U.Seraéd\viation Administration (théiFAAQ) has
required a number of such procedures with regard to BoeingBG@aircraft, including checks of rear
pressure bulkheads and flight control modules, redesign of the rudder control system, and limitations on
ceein operating procedures. Ryanairés padcordance i s t o
with FAA guidance and to perform such procedures in close collaboration with Boeing. To date, all such
procedures have been conducted as part of Ryanair
interrupted flight schedules nor required any matenakcir e as e s in Ryanairo6s ma i n
However, there can be no assurance that the FAA or other regulatory authorities will not recommend or
require other safetyelated undertakings or that such undertakings would not adversely impact Byanair
operding results or financial condition.

There also can be no assurance that new regulations will not be implemented in the future that

woul d apply to RyanairdédsinBRyacaiafbé6saodstrest| maint ams:
beyond managem&&s curr ent esti mates. I n addition, shoul d
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reliable or should any public perception develop t
Ryanairodés business could be materially adversely af

Ri sks Related to Ownership of the Companyds

EU Rules I mpose Restrictions on the Ownership
EU Nationals, and the Company Has Instituted a Ban on the Purchase of Ordinary Shares-BY Non
Nationals.EU Regulation No. 1008/2008 requires that, in order to obtain and retain an operating license, an
EU air carrier must be majorigwned and effectively controlled by EU nationals. The regulation does not
specify what level of share ownership wilbnfer effective comol on a holder or holders of Ordinary
Shares. TheBoard of Directorso f Ryanair Hol dings is given <certain
articles of associ at imtmengute that thé Mumker of Ordineiga®s helbin t ak e a
Ryanair Holdingsbynec U nati onals (AAffected Sharesodo) does no
Companyb6s entitlement to continue to hold or enjoy
which it holds or enjoys andhich enables it to carry on business as an air carrierdiféeors, from time
to ti me, set a fiPermitted Maxi mumd on the number of
by nonEU nationals at such level as they believe will comply with EU lalae Permitted Maximum is
currently set at 49.9%. In addition, under certain circumstances, the directors can take action to safeguard
t he Compang operateallyiideritifying those Ordinanha&es, American Depositary Shares
(AADSs 0) o raresAvhithaivetrisedo tie mesdtake action and treat such Ordinaha&s, the
Ameri can Depositary Receipts (AADRsO) evidencing
S h a r e sBoard o Directorsnay, under certain circumstances, deprive éidaf Restricted Shares of
their rights to attend, vote at, and speak at general meetings, and/or require such holders to dispose of their
Restricted Shares to an EU national within as little as 21 daysdifidwors are also given the power to
transfersuchRestricted Sharethemselves if a holder fails to comply. In 2002, the Company implemented
measures to restrict the ability of rBtU nationals to purchase Ordinary Shares, andEildmationals are
currently effectively barred from purchasing Ordingfares, and will remain so for as long as these
restrictions remain in place. There can be no assurance that these restrictions will ever be lifted.
Additionally, these foreign ownership restrictions
tracking indicesAny such exclusion may adversely affect the market price of the Ordinary Shares and
ADRs. On April 19, 2012, the Company obtained shatéér approval to repurchase ABRs part of its
general authority to repurchase up to 5% of the thslmare capital in the Comparuring fiscal 2014,
the Company repurchased 6,018,800 ADRs equivalent to 30,094,000 ordinary shares apfabgficl
per ADR, equivalent to approximately 7. 41 per oSedei nfalrtye ns hlhfforenatrdd i t i on al
Limitations on Share Ownership by N&éhU Nat i onal so6 for a detailed disc
ownership and the current ban on share purchases bl Waorationals.

As of June 302014, EU nationals owned at leasR.8b of RyanairHoldi n ¢Osdihary Shares
(assuming conversion of all outstanding ADRs intdi@ary Shares).

Holders of Ordinary Shares are Currently Unable to Convert those Shares into American
Depositary Receiptdn an effort to increase the percentage of its shareatdptd by EU nationals, on
June 26, 2001, Ryanair Holdings instructed The Bank of New York Mellon, the depositary for its ADR

program (the ADepositaryo), to suspend the i ssuance
Shares until further nate. Holders of Ordinary Shares cannot convert their Ordinary ShdceADRs

during this suspension, and there can be néd assura
EU Rules I mpose Restrictions on faly Shar€&wy dleB&Uhi p of

nationals and the Company has Instituted a Ban on the Purchase of Ordinary Share€by Ndvwat i onal s 0
above

The Companyds Results of Op er althieo nGo nipaayn yBIsu crteus
operations have varied significantirom quarter to quarter, and management expects these variations to

continue. See fAltem 5. Operad®Segsandl FFhantuatlti Rasgi
factors causing these wvariati ons eonoeic tohddiongthe | i ne i
seasonal nature of air travel, and trends in air]l

portion of airline travel (both business and personal) is discretionary, the industry tends to experience
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adverse financialesults during general economic downturns. The Company is substantially dependent on
discretionary air travel.

The trading price of Ryanair Hol dingsdé Ordinar
fluctuations in response to quarterly variations inthenoany 6 s oper ating results an
of other airlines. In addition, the global stock markets from time to time experience extreme price and
volume fluctuations that affect the market prices of many airline company stocks. These broad market
fluctuations may adversely affect the market price of the Ordinary Shares and ADRs.

Ryanair Holdings May or May Not Pay Dividen&nce its incorporation as the holding company
for Ryanair in 1996, Ryanair Holdings hasly occasionallydeclaredspecial dividends onboth its
OrdinarySharesand ADRs. The directors othe Company delared onJune 1, 201@hat Ryanair Holdings
intendecdto paya special dividend adpproximatelyd500 million, andfollowing shareholder approval at its
annual general meeting dBeptember 22, 201¢his special didend was paid oOctober 1, 2010
Directors of the @mpany also declared on May 21, 2012 that Ryanair Holdings mdgndoay a special
dividend of 4 0 . 3 4ordipay share(approx.U 82 million) and following shareholder approval at the
annual general meeting on Septembr2012 this special dividend was paid on November 30, 2012
Company may pay other dividends from time to titmeJune 2013the Company deiled plango return
u p t billionitd shareholders over the next tywears The Company completed 81.7 million in share
buybacks in the fiscal ye@014 {ncluding just over ® million ADR buybacks)ndindicated on May 19,
2014 that it plans to pay a special dividenduop t o a p p r o millioma the foyrth quérterof
fiscal year 2015, subject to shareholder approval at its annual general meeting on Sefiefildet The
Company has made norfber commitments in relation to the payment of dividends, share buybacks or
other shareholder distributionSee il t em 8. Fi n ad@thema Finantial informatiedt i o n
Dividend Policy. o0 As a hol ding comp aasgetsotRey thana i r Ho
the shares of Ryanair.

IncreasedCosts for Possible FuturdDR and ShareRepurchasedn April 2012, the @mpany
held anextraordinary general meetirfigfi E G kbdalithorize thalirectors to reprchase Ordinary l&res
and ADRs for up to 5% oftheissued share capitaf the Companyraded on the NASDAG@tock Market
( A NAS D.AUpantl April 2012 shareholders had only authorized tirectorsto repurchase Ordinary
Shares.As the ADRs typically trade at a premium of #bto 20%compared to Ordinarytares this may
result in increased costs in performing share-bagks in the futuren fiscal 2014, the Company bought
back 6,018,800 ADRs for cancellatipmvhich is equivalent to 30,094,000rdinary Shares as part of its
overall share buybacHuring fiscal year 2014f 69.5 million Ordinary Share€On June 20, 2013 the
Company detail ed pHilamts shdreholders dver tha next pyeats dhe Cdmpany
compl et ed (0481. 7 batks linlthe discal yea2014 GnaMag 19h2034the Company
indicatedthat it plans to pay a special dividendwp t o a p p r omilliomia thesfdusth quaBez &f
fiscal year 2015, subject to shareholder approval at its annual general meetingtemb®epb5, 2014.
However, there can be no assurance that such amoun
plans are subject to shareholder approval, its continuing profitability, and the economic environment, as
well as its obligations for gatal expenditures and other commitmeritee Company has made no further
commitments in relation to the payment of dividends, share buybackisesrshareholder distributions.
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Item 4. Information on the Company
INTRODUCTION

Ryanair Holdings was incorporated in 1996 as a holding company for Ryanair Limited. The latter operates
an ultralow cost, schedulepassenger airline serving shadul, pointto-point routesbetween Ireland, the U.K.,
Continental Europe, andorocca Incorporated on November 28, 1984, Ryanair Limited began to introduce a low
fares operating model under a new management team in
Review and Ryspects—Hi s t AsoffJurie 30, 2014, Ryanair had a principal fleet of 297 Boeing3@B7aircraft
and 5 additional leased aircraft acquired on short term leases for the summer of 2014 to provide extra capacity,
Ryanair Limited offered over 1,600 schediighorthaul flights per day serving approximately 186 airports largely
t hroughout —HoutecSpseem, S€hedelingfiand Faré&dout e System and Schedul ing
of Ryanairdés route networ k. See NldpexrSBasOpealr aFl ngt aat
for information about the seasonality of Ryanairés busi

Ryanair recorded a profit on ordinary activities after taxatioa5@2.8million in the 204 fiscal year, as
compared to @rofit on ordinary activities after taxation d569.3million in the 208 fiscal year. Thiglecreaseof
approximately 8%vas primarily attributable toraeincrease irfuel costsof approximately7% from (i1,885.6million
to 02,0131 million, and a reductiorof aproximately 4%in average fares, offset by strong ancillary revenues
growth and increased traffid®Ryanair generated an average booked passenger load factor of approx@®eiaty
fiscal 2014 compared to 82% ifiscal 2013, and averagbookedpassengefareof U46.40perpassengein the 204
fiscal year downfrom (48.20in the prior fiscal yearThe Company has focused on maintaining low operating costs
(U53.61perpassengein the 204 fiscalyear a n i n c 2e6irsfiscal 2aBp m

T he maacdegandosf Ryandiaré&s Isewvice is refli®&gtedirasth
history of stimulating significant annual passenger traffic growth on the new routes on which it has commenced
service since 1991. F o U.K.eAikparta p\hneal StatementtohMovelments,iPasseagers t h e |
and Cargod published by the U.K. Civil Aviation Author |
Organization (the Al CAOO0), t he numb eveen Dublin andhendon | ed ai
increased from 1.7 million passengers in 194913.9 million passengers in th@013 calendar year. Most
international routes Ryanair has begun serving since 1991 have recorded significant traffic growth in the period
following Ryana r 6 s commencement of service, with Ryanair capt
such route. A variety of factors contributed to this increase in air passenger traffic, including the relative strength of
the Irish, U.K., and European econ@wiin past years. However, management believes that the most significant
factors driving such growth acr os sfareslpdlicy and gs superioritypoe an r o
its competitors in terms of flight punctuality, levels of loagbage, and rates of flight cancellations.

The address of Ryanair Holdingsd registerAsile of fi ce
Business ParkSwords,County Dubl i n, Il rel and. The Companyés contac
Form 20F is: Howard Millar,Deputy Chief Executive an@hief Financial Officer (same address as above). The
telephone number is +383945-1212 and the facsimile number is +358451213. Under its current Articles,

Ryanair Holdings has an unlimitedrporate duration.

STRATEGY

Ryanairdés objective i s t obigdestscheduled passangebdirline, through s e |l f
continued improvements and expanded offerings of itsferes service. In the highly chatiging current operating
environment, Ryanair seeks to offer low fares that generate increased passenger traffic while maintaining a
continuous focusoncestont ai nment and operating effi c-teensitategys. The
are:

LowFaresRyanairés | ow fares are desi gneéeonsciouskkisuremul at e
and business travelers who might otherwise use alternative forms of transportation or choose not to travel at all.
Ryanair sells seats on a eway basisthus eliminating minimum stay requirements from all travel on Ryanair
scheduled services. Ryanair sets fares on the basis of the demand for particular flights and by reference to the period
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remaining to the date of departure of the flight, with higheesfypically charged on flights with higher levels of

demand and for bookings made nearer to the date of departure. Ryanair also periodically runs special promotional

far e ¢ ampaRogteaSystemSSeledufingand Fé&rdsow and Wi del ybefowai | abl e Far e
Customer ServicRy anairds strategy is to deliver the best c

According to the data available from the Association

statistics, Ryanair has achiex better punctuality, fewer lost bags, and fewer cancellations than its peer group in

Europe. Ryanair achieves this by focusing strongly on the execution of these services and by primarily operating

from uncongested airports. Ryanair conducts a dailyfer@mce call withairport personnelat each of its base

airports, during which the reasons f-shipmeptare Hiscusded in st wa\

detail and logged to ensure that the root cause is identified and rectified. Subgequneequential) delays and

short shipments are investigated by Ryanair ground opergt@ssnnel Customer satisfaction is also measured by

regular online, mysterpassenger angy passengesurveys.

Ryanair is implementing a serie§strategic initiatives that are expected to have a significant impact on its
customer service offering. Ryanair has also annouraadl introduceda series of customeservice related
initiatives, including a new, eas#w-navigate website with a farénfler facility, reduced penalty fees, allocated
seating and more custorsgiendly baggage allowances and change policies. Further, these initiatives include
scheduling more flights tprimary airportsselling flights viatravel agent®n GDS, increasing marketing spending
significantly to support these initiativesand adjs i ng t he airlineds yield manageme
increasing load factors and yield.

Frequent Pointo-Point Flights on ShorHaul RoutesRyanair provides &quent pointo-point service on
shorthaul routes to secondamegional and more recently, certain primary airparteind around major population
centers andravel destinations. In the 28Tiscal year, Ryanair flew an average route lengtf7f&8 miles and an
average flight duration of approximately87 hours. Shorhaul routes allow Ryanair to offer its low fares and
frequent service, whil e el i minat i rrgeintflight meale and movies, pr ov i
otherwise expectetly customers on longer flights. Poiiatpoint flying (as opposed to htdndspoke service)
allows Ryanair to offer direct, nemt op routes and avoid the costs of prov
passengers, including baggage transfer and tnpassenger assistance.

In choosing its routes, Ryangirimarily favors secondary airports with convenient transportation to major
population centers and regional airports. Secondary and regional airports are generally less congested than major
airportsand, as a result, can be expected to provide higher ratestiofi@ilepartures, faster turnaround times (the
time an aircraft spends at a gate loading and unloading passengers), fewer terminal delays, more competitive airport
access, and lower handlingsts.As part of its strategic initiatives, Ryanair plans to increase the number of primary
airports that it servesocussingparticularlyonthose that facilitate a quick turnaround and offer opportunities for the
Company to profitably enhance its routeoie by addingcity pairs that are attractive to both business and leisure

customersalkeRyanair 6s fion ti meo per f oinutesaofschedulegforthe 2DfisCabhr r i v al s
year was92%. Faster turnaround times are a key elemenRimanai r 6s efforts to maxi mi:z
Ryanair 6s dedmmanogne tinge dohteed@fiscal year was approximateRb minutes.

Low Operating CostsMa na ge me n t believes that Ryanairds operat

European schedulegassenger airline. Ryanair strives to reduce or control four of the primary expenses involved in
running a major scheduled airline: (i) aircraft equipment costgédiidonnetosts; (iii) customer service costs; and
(iv) airport access arlshndling costs:

Aircraft Equipment CostRy anai rds primary strategy f ocusedonnt r ol | i
operatinga single aircraft type. Ryanair curr8edstl y ope
Ryanair 6s c otiort af mw Baeing 7&3BO@s thas slieady and is expectimloughthe end of

fiscal 2019, to increase the size of its fleet and thus increase its aircraft equipment and related costs (on an
aggregate basis). However, the purchase of aircraft &single nanufacturer enables Ryanair to linfiet

costs associated witersonnetkraining, maintenance, and the purchase and storage of spare parts while

also affording the Company greater flexibility in the scheduling of crews and equipment. Management also
beleves that the terms of Ryanair&s c o.BtereahAditrsc rvaiftthdo B«
bel ow for additional information on Ryanairos fl eet
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PersonnelCosts. Ryanair endeavors to control its labor costs by seeking to continually improve the
productivity of its already highly productive work force. Compensation gersonnelemphasizes
productivity-based pay incentives. These incentives inclsales bonus paymentsr onboard sales of
products for flight attendants and payments based on théaruof hours or sectors flown by pilots and
flight attendants within limits set by industry standards or regulations fixing maximum working hours.

Customer Service CostRyanair has entered into agreements on competitive terms with external
contractors f certain airports for ticketing, passenger and aircraft handling, and other services that
management believes can be more -effitiently provided by third parties. Management attempts to
obtain competitive rates for such services by negotiating {ixee, multiyear contracts. The
development of its own Internet booking facility has allowed Ryanaireltminate travel agent
commissionsAs part of its strategic initiatives, the Company has broadened its distribution base by making
Ry an ai ratadabld ta Travslport (Galileo and Worldspan) at nominal cost to the ComRgagair
generates ove99% of its scheduled passenger revenues through direct sales via its website.

Airport Access and Handling CostRyanair attempts to control airport asseand service charges by
focusing on airports that offer competitive prices.
a consistently high volume of passenger traffic growth at many airports has allowed it to negotiate
favorable contracts wh such airports for access to their facilifieRhough theecentchange in strategy by

the Companymay see it access some more primary airpavtéch typically have higher airport charges

and greater competition along wighot limitations.Secondaryand regional airports also generally do not

have slot requirements or other operating restrictions that can increase operating expenses and limit the
number of allowed takeffs and landingsRyanair further endeavors to reduce its airport charges by

opting, when practicable, for less expensive gate locations as well as outdoor boarding stairs, rather than
jetways, which are more expensive and operationally less efficient to use. In addition, since October 2009,
Ryanair has required all passengers to clieakn the Internet. This requirement was instituted to reduce
waiting times at airports and speed a passengeros |
significantly reduce airport handling costs. Ryanair has also introduced a cieckézk, which is payable

on the Internet at the time of booking and is aimed at reducing the number of bags carried by passengers in
order to further reduce handling cos$se e fi Ri 9 Risks Ralated to the Compahyhe Company

Faces Risks Related ttsilnternet Reservations Operations and its Announced Elimination of Airport
Checkin Facilities. o

Taking Advantage of the Internéb 2000, Ryanair converted its host reservation system to a new system,
which it operates under a hosting agreement witbithlige thatwas extended in 2011 amdll terminate in 2@0. As
part of the implementation of the reservation system, Navitaire developed an Internet booking facility. The Ryanair
system allows Internet users to access its host reservation system aidtana pay for confirmed reservations in
real time through the Ryanair.com website. After the launch of the Internet reservation system, Ryanair heavily
promoted its website through newspaper, radio and television advertising. As a result, Internegsbguaun
rapidly, and have accounted for oV@% of all reservations over the past several yeardvdly 2012 Ryanair
further upgradedhe reservation systemyhich offers more flexibility for future system enhancements and to
accommodate thiuture growth of Ryanairin November 2013, Ryanair+taunched its website in a new, easier to
use, format that reduced the booking process from 17 t
including a fare finder facility which enables customers easi ly find the | owest fare
registration services, which allows customers to securely store their personal and payment details, has also
significantly quickenedthe booking process and made it eafercustomergo book a fligh. The Companyalso
launched a new mobile app on July 15, 204Hich will make it simpleland easier for customers to boRianair
flights.

Commitment to Safety and Quality MaintenanBafety is the primary priority of Ryanair and its
management. This comi t me n t begins with the hiring and training
maintenancepersonneland includes a policy of maintaining its aircraft in accordance with the highest European
airline industry standards. Ryanair has not had a single passenger or flight crew datalitgsult of an accident
with one of its aircraftin its 30-year operatig history.Although Ryanair seeks to maintain its fleet in a €ost
effective manner, management -cdsbaperatingstiategy o ¢hk arda®of safety, e nd R
maintenance, training or quality assurance. Routine aircraft maintenashcepair services are performed primarily
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by Ryanair, at Ryanairdéds main bases, but are also per
approved under the termsaf Eur opean Avi ati on ParafdsappyovalRgamarcuyretly A EASAOQ)
performs heavy airframe maintenance, but contracts with other parties who perform engine overhaul services and
rotable repairs. These contractors also provide similar services to a number of other airlines, iSduthimgst

Airlines, British Airways, Air FranceandAlitalia.

Enhancement of Operating Results through Ancillary Senitganair distributes accommodation services
and travel insurance primarily through its website. For hotel services, Ryanair has a contraftit@igbombined
PTY Ltd, and they provide a hotel comparison website to Ryanair which generates comgigsRyanair orthe
number of bookingsnade.Ryanair also has a contract with Bookings.conmtarkethotels during thevebsite
booking procesdn addition Ryanairhasace¢ot r act wi th the Hertz Corporation (
handles all car rent al services marketed through Ryan:
sells bus andomerail tickets onboard its aircraft and through its wedgior the 204 fiscal year, ancillary services
accounted for approximateB6% of Ryanairodés tot al operati ng2%pofesxle nues,
revenues in the 2@lfiscal yearSe & Afmci | | ary Serviceso bel onancid Rediewi|l t em 5
and Prospects Resuls of Operationd Fiscal Year 204 Compared with Fiscal Year 2B Anci | | ary Revenu
for additional information.

Focused Criteria for GrowthBuilding on its success in the IrelatdK. market and its expansion of
serviceto continental Europe and Morocco, Ryanair intends to follow a manageable growth plan targeting specific
markets. Ryanair believes it will have opportunities for continued growtli)oysingaggressive fare promotions to
increase load factorsij) initiating additional routes in the EU;ifjiinitiating additional routes in countries party to a
European Common Aviation Agreement with the EU that are currently served by-bagtehighesfare carriers;
(iv) increasing the frequency of service on itss8rg routes; (v) starting new domestic routes within individual EU
countries; (V) considering acquisition opportunities that may become available in the futudecdunecting
airports within its exist.ii)egstahlishiongtnew based; and)(irktiatifjginew i angul :
routes not currently served by any carrier.

Responding to Current Challengés.recent periods, andith increased effect in the 2912013 and 204
fiscal y e a r daresbbBsinesamadelrhésdaceldubstantial pressure due to significantly increased fuel
costs and reduced economic growth (or economic contractisgnie ofthe economies in which it operates. The
Company has aimed to meet these challenges by: (i) groufetpgoximately70 in fiscd 2014 and 80 in fiscal
2013 aircraft during thewinter season; (ii) disposingf aircraft {ease hand backstaled fourin the 2013 fiscal
yearand eightin the 2014 fiscal yedyr (iii) controlling labor and other costs, including through wage freéaes
nonflight crew personnelin fiscal 2011 and fiscal 2013, selective redundancies and the introduction of Internet
checkin in fiscal 2010 and (iv) renegotiating contracts with existing suppliers, airports and handling companies.
There can be no assucanthat the Company will be successful in achieving all of the foregoing or taking other
similar measures, or that doing so will allow the Compé&mye ar n profi t s in any period
Informatiord Risk Factord Risks Related to the CompahyChangesn Fuel Costs and Fuel Availability Affect
the Companyébés Resultsodanddivecseadeampilce fLiolke hid@RlE@dmpany 6
Company May Not Be Successful in Increasing Fares and Reven@esdpRisingBusiness Cosis

In recent years, in response to an operating environment characterized by high fuel prices, typically lower
seasonal yields and higher airport charges and/or taxes, Ryanair has adopted a policy of grounding a certain portion
of its fleet during the wintemonths (fromNovemberto March inclusive). In the wintermonthsof fiscal 2014,

Ryanair grounded approximateR0 aircraft and he Company announced May 2014 that it intends to ground
approximately50 aircraft during the wintermonths of fiscal 203. While seasonal grounding does reduce the

Companyo6és operating costs, it al s olight and noeflaglst eesenuesy anai r 0
Decreasing the number and frequency of f 1l i g mdusdingmay al s
its ability to attract flightpersonnelinterested in fultime employmentSee @Al tem 3. OoReky | nf or

Factor® Ryanairhas Decided to Seasonally Ground Aircrafi
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ROUTE SYSTEM, SCHEDULING AND FARES

Route System and Scheduling

As of July 25, 2014, the Company offeredver 1,600 scheduled shottaul flights per day serving
approximatelyl86 airportslargely throughout Europe, and flying approximatély00routes.The following table

l i sts Ryamboasesbs operati
Operating Bases

Alghero Dusseldorf (Weeze) Manchester
Alicante East Midlands Marrakech
Athens Edinburgh Marseilles
BadenBaden Eindhoven Milan (Bergamo)
Barcelona (Girona) Faro Palermo
Barcelona (El Prat) Fez Palma Mallorca
Bari Frankfurt (Hahn) Paphos
Billund Gdansk (a) Pescara
Bologna Glasgow (Prestwick) Pisa
Bournemouth Glasgow International (b) Porto
Birmingham Gran Canaria Oslo (Rygge)
Bremen Kaunas Rome (Ciampino)
Brindisi Krakow Rome (Fiumicino)
Bristol Lamezia Seville
Brussels (Charleroi) Lanzarote Shannon
Brussels (Zaventem) Leeds Bradford Stockholm (Skavsta)
Budapest Lisbon TenerifeSouth
Cagliari Liverpool Thessaloniki
Catania London (Luton) Trapani
Chania London (Stansted) Valencia
Cologne (a) Madrid Warsaw (Modlin) (a)
Cork Malaga Wroclaw
Dublin Malta Zadar

@
(b)

See Not e
statements incl
Management 6s
satisfy

17,
uded in

AAnal ysis of
ltem 18

0 bujl eec tai vseu fifsi ctioce nstc hheudnb e r
d e ma n d-faréscservic® Ryamam $cheduies demanures on its most popular roudegient

In April 2014, Ryanair announced that it would ofparses in Cologne, Gdansk and Warsaw Modlin.

In July 2014, Ryanair announced that it would operate a base in Glasgow Interrfsitioorl

operating revenues and
for more information r
of flights

intervals; normally between approximately 6:00 a.m. and 11:00 pamagement regularly reviews the need for
adjustments in the number of flights on all of its routes.

During the 204 fiscal year, Ryanaiopenedl21 newroutes acrosits network.S e e
Related to the CompadyRy anai r 6 s

on Its Results 0
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Low and Widely Available Fares

Ryanair offers low fares, with prices generally varying on the basis of advance booking, seat availability
and demand. Ryanair sells seats on awag bais, thus removing minimum stay requirements from all travel on
Ryanair scheduled services. All tickets can be changed, subject to certain conditions, including fee payment and
applicable upgrade charges. However, ticketgyareerallynon-cancelable andam-refundable and must be paid for
at the time of reservation.

Ryanairdés discounted fares are fAcapacity controll ec
each flight to each fare category to accommodate projected demand for seatsfateckste! leading up to flight
time. Ryanair generally makes its lowest fares widely available by allocating a majority of its seat inventory to its
lowest fare categories. Management believes that its unrestricted fares as well as its-furchiace dres are
attractive to both business and leisure travelers.

When | aunching a new route, Ryanairdéds policy is to
than other carriersd | owest farem, but stild]l provide a

Ryanair also periodically runs special promotional fare campaigns, in particular in connection with the
opening of new routes, and endeavors to always offer the lowest fare on any route it serves. Promotional fares may
have the effect of increasing loadfa or s and reducing Ryanairdéds yield and p
during the periods they are in effect. Ryanair expects to continue to offer significant fare promotions to stimulate
demand in periods of lower activity or during-p#éak times for the foreseeable future.

MARKETING AND ADVERTISING
Ryanairdés primary marketing strategy is to emphasi z
service. In doing so, Ryanair primarily adtiges its services in national and regional media across Europe. In
addition we use topical advertising, social media, press conferences and publicity stunts. Other marketing activities
include the distribution of advertising and promotional material and cooperative advertising campaigns with other
travelrelated entities, includg local tourist boards. Ryanair also regularly contacts people registered in its database
to inform them about promotions and special offers.

RESERVATIONS ON RYANAIR.COM

Passenger airlines generally relytoavel agents (whether traditional or online) for a significant portion of
their ticket sales and pay travel agents commissions for their services, as well as reimbursing them for the fees
charged by reservation systerpsoviders. In contrast, Ryanair mgees passengers to make reservations and
purchase tickets directly through the Compa@yrrently, awer 99% of such reservations and purchases are made
through the website Ryanair.com. Ryanair is therefooe reliant on travel agentS e ed Stiategy Taking
Advantage of the Interneto above for additional i nf or m;q

In May 2012 Ryanairfurther upgraded its reservation system in order to facilitate the continued expansion
of the airline. The upgradedystem gives the Company the ability to offer morea@ehments to passengers, as the
new platform is far more flexible in terms of future development. Utlde agreement with the systgrovider,
Navitaire, the system serves as Ryanairds coreseseating
system functions, Ryanair pays transaction fees that are generally based on the number of passenger seat journeys
booked through the system. Navitaire also retains a-bpdkooking engine to support operations in the event of a
breakdown in the main stem. Over the last several years, Ryanair has introduced a number of {bétemabt
customer service enhancements such as Internet-ahepkiority boarding serviceand limited reserved seating
since January 2012Since October 2009, Ryanair has requirmternet chechn for all passengers. These
enhancements and changes have been made to reduce wai't
arrival at the airport to boarding, as well as significantly reduce airport handling costs.rRyanalso introduced a
checkedbag fee, which is payable on the Internet and is aimed at reducing the number of bags carried by passengers
in order to further reduce handling cosds April 1, 2014, the Company entered an agreement with Traveport
operate the Galileand WorldsparGDS. The Compardg fares (except for the three lowest fare categories) will be
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distributed on the Galile@and Worldsparsystens. Ryanair has negotiated an attractive per segment price and
expects to sell tickets via travel agents at no commission to a mix of largely business/corporate Baeclznsn 3.

Key Informatior® Risk Factord Risks Related to the CompahyRyanair Faces Riks Related to Unauthorized
Use of I nformation foom the Companyds Website.

AIRCRAFT
Aircraft

As of June 30, 2014Ryanair had a principal fleet of 297 Boeing 7830 aircraft ancd additional leased
aircraft acquired on shoterm leases for the summer of 2014 to provide extra capddig/principal fleet was
composed of 29Boeing 7378 00 fAnext generationo aircraft, each havi
Boeing 737800s at March 31, 2014. The Company expects t@ laam operating fleet comprising approximately
426Boeing 737800s at March 31, 2019 depending on the level of lease returns/disposals.

Between March 1999 antMarch 2014, Ryanair took delivery 0f348 new Boeing 738 0 O inext
gener ati ono eomntractswithBoeingnd dispased iB1L ssich aircraftincluding 25 lease handbacks

Under the termsfahe 2013 Boeing ContradRyanairhas agreed to pchase the 80 new aircraft over a
five year period fronfiscal 2015 to 2019, with deliverybeginning in September 201%he new aircraft will benefit
from a net effective price not dissimilar to that under the 2005 Boeing Contract whichprageghbyshareholders
in 2005 andvi | | be used on new and existing routes to grow R

The Boeing 738 00 represents the current g e n e #toartediumn o f Bo
range aircraft and seats 189 passengers.b@kie price (equivalent to a standard list price for an aircraft of this
type) for each of the Boeing 73800 series aircraft is approximately UB%1 million and thebasic price will be

i ncreased f ofrurcreirstshad cdhd Aebquwiepment , a o nilhoh penngw alrceaft, ap pr o x i
which Ryanair has asked Boeing to purchase and install on eabk wdw aircraft. In additonan fAEscal ati o
Factoro wildl be applied to the basic price to reflect

Index between the time the basic price was set in the 2013 Boeing Contract and the periodrii@ntth4prior to
the delivery of any suchew aircraft.

Boeing has granted Ryanair certain price concessions as part of the 2013 Boeing Contract. These will take
the form of credit memoranda to Ryanair for the amount of such concessions, which Ryarepphpagward the
purchase of goods and services from Boeing or toward certain payments, other than advance payments, in respect of
the new aircraft Boeing and CFMI (the manufacturer of the engines to be fitted onethesircraft) have also
agreed to prade Ryanair with certain allowances for promotional and other activities, as well as providing certain
other goods and services to Ryanair on concessionary terms. Those credit memoranda and promotional allowances
will effectively reduce the price of eaalewa r cr af t payable by Ryanair. As a r
purchase price of theew aircraft net of discounts received from Boeing) of eaelw aircraft will be significantly
below the basic price mentioned above. The effective price applies tewalbircraft due for delivery from
September 2014.

For additional details on the Boeing contracts, scheduled aircraft deliveries and related exgeaditure
their financing, as well as the terms of the arrangements under which Ryanair currentlgledsbs aircraft in its
operating fleet, see filtem 5. Opemat dndg yamcdhdFiCmagpndiadl RI

The Boeing 737 iste wor | dés most widely used commercial airec
the Boeing 737800s being the most recent. Management believes that spare parts and cockpit crews qualified to fly
these aircraft are likely to be more widely availabte favorable terms than similar resources for other types of
aircraft. Management believes that its strateigydate,of having reduced its fleet to one aircraft type enables
Ryanair to limit the costs associated wiplersonneltraining, the purchase anstorage of spare parts, and
maintenance. Furthermqithis strategy affords Ryanair greater flexibility in the scheduling of crews and equipment.
The Boeing 73-800s are fitted with CFM 58B engines and have advanced CAT Il Autoland capability, advanced
traffic collision avoidance systems, and enhanced grguagimity warning systemdsDuring fiscal 2012 Boeing
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announced that it wagoing tomanufacture a variant of the 737 with new, more-&féitient enginesalled the

Boeing 737MAX aircraft A senia Ryanair working group is continuing to evaluate the benefits of the MAX
aircraft. This new variant could impact the Company insofar as the residual value of its aircraft could be reduced
whenthis new varianentersprodudion, currently expected to ba late2017.

At March 31, 204, the average aircraft é8B00efleetbviagust bver5. 52 0 mp any €
years

Training and Regulatory Compliance

Ryanair currently owns and operates f@areing 737-800 full flight simulators for pilot training, the first
of which was delivered in 2002. The simulators were purchased from CAE Electronics Ltd. of Quebec, Canada
(ACAEOQ) . The second simulator was del iswaeadeligeredimth 00 4, W
2008 fiscal year. In September 2006, Ryanair entered into a new contract with CAE to purchase B737NG Level B
flight simulators. Two suchsimulators were delivered in the 2009 fiscal year.

Management believes that Ryanair is culyein compliance with all applicable regulations and EU
directives concerning its fleet of Boeing 7800 aircraft and will comply with any regulations or EU directives that
may come into effect in the futurelowever, there can be no assurance that & & other regulatory authorities
will not recommend or require other safetye | at ed undertakings that could adve
of operations or financi al o dRiskl FattdrdoSafetyRElatesl Uridértakings 3 . Ke
Could Affect the Companyés Results. o

ANCILLARY SERVICES

Ryanair provides various ancillary services and engages in other activities connected with its core air
passenger service, including nftight scheduledservices, Internetelated services, and the-fight sale of
beverages, food, and mer chandi se. See i | © &esuls5of Oper af
Operationd Fiscal Year 204 Compared with Fiscal Year28d Anci | | ar y Re v meahinfoermtion.f or addi

As part of its norflight scheduled and Internetlated servicesRyanair incentivizesground service
providers atmany of the airports it serves to levy correct excess baggage charges for any baggage that exceeds
Ryanairés mulel iassheodwalmagegs and to coll ect tstandasddernshar ges
and conditionsExcess baggage charges are recorded aflightscheduled revenue.

Ryanair primarilymarketsaccommodation services and travel insurance througheitsive.For hoteland
accommodationservices, Ryanair has a contract with Hotelscombined PTY Ltd( i Hot e | ,swhiohmbi ne d o
operates a price comparison website, pursuant to which Hotelscombined handles all aspects of such services
mar ket ed t hs websjehandRopys a fee to ByanRiyanair also has a contract with Bookings.com to
market hotels during the booking process on its website and Ryanair receives a commission on thdése sales.
addition Ryanair has a conttawith Hertz pursuant to whitc Hertz handles all car rental services marketed through
Ryanairdés website or telephone reservation system.

Ryanair also sells bumnd some railickets onboard its aircraft and through its websiteaddition, Ryanair
marketscar parkingattractionsandactivities on its websitewith the latter having goneon sale irflight in spring
2012.

Ryanair sells gift vouchers on its websitehich are redeemable online. In May 2009, Ryanair started to
offer its passengers the possibility of receiving an Sk8t message) when booking, amadestfee, to inform
them of their flight confirmation details.

In April 2009, Ryanair signed a contract wi t h Web
customers who have a UK, German or French billing addressail discount and caddack program A similar
contract was signed in 2013 with LEB/for customers with billing addresses in Norway, Poland, Portugal and
Sweden.In April 2011, Ryanair began to sell advertising on its boarding cardisdal 2012, a boarding card
redesign along witincreasegassengevolumesallowed forfurther growth in this area.
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In fiscalyear2012,Ryanairroledout handhel d EIl ectr oni c acPssitgoite of Sal «
network. These EPOS devices repthoeanualand paper based systems on board the aircraft. The EPOS device
enablea cabin crew to sell and record their-board sales transactions more efficiently and generate vastly improved
management sales reporting. TERROSdevice also issigbus and rail tickis and tickets for tourist attractions

In fiscal year 2011, Ryanair beganoffering reserved seating in twentyie extra legroom seats on each
aircrdt for a fee on certain routes artusfeature wasolled outto all routes irfiscal year2012.In February 2014,
Ryanair introduced fully allocated seating on each of
the front of the aircraft, at the overwing exits and at the two rear rows of the aircraft. All other seatsesanvee r
for a flnehe everft a pagsenger does not wish to purchase an allocatedraedbm seat will be allocated
during the booking process.

In November 2013the Company launched a new website which reduced the number of clicks to make a
bodking from 17 to 5 At the same time, the Company reduced the exposure of certain other ancillary products
during the booking procesm the website which had a negative impact on sales along with a reduction of certain
penaltyfees and charges at airport3he Company anticipates that the reduction in revenues arising from these
changes will be offset by the increased revenues arising from allocated seathg e fil t em I RiKkey | nf or
Factor® Ryanair May Not Achieve All of the Expected Benefitstofd Recent Strategic | nitiat

MAINTENANCE AND REPAIRS
General

As part of its commitment to safety, Ryanair endeavors to hire qualified maintgparsoenel provide
proper training to sucpersonneland naintain its aircraft in accordance with European industry standards. While
Ryanair seeks to maintain its fleetinaeest f ect i ve manner , management -does no
cost operating strategy to the areas of maintenance, traininglity goatrol.

Ryanairdéds quality assurance department deal s with
with Part 145. The European Aviation Safety Agency (AE
September 28003;through tle adoption of Regulation (EC) No. 1592/2002 of the European Parliament, and its
standar ds superseded t he previous Joi nt—Gavernnzehti o n Au
Regulatonr—rRegul at ory Aut horities. o

Ryanair is itself an EASA Palt45approved maintenance contractor and provides its own routine aircraft
maintenance and repair services. Ryanair also performs certain checks on its aircraft, incleiigig,pataily, and
transit checks at some of its bases, as well &@hetks at & Dublin, London (Stansted), Glasgow (Prestwick)
Bremenand Frankfurt (Hahnfacilities. SinceDecember 2003, Ryanair has operated a hangar facility at its base at
Glasgow (Prestwick) in Scotland, where botitihecks and @€hecksare performean the fle¢ of Boeing 737800
aircraft. The facility performsip to fourC-checks per weeind Ryaair has recently opened a newcfieck hangar
facility in Kaunas, Lithuania where it carries out betwene and two light €hecks per weelenabling Ryanair to
perfom all of the heavy maintenance that is currently required on its Boeingd0@7leet irhouse.In January
2014, Ryanair opened another single bay hangar facility in Kaunas.

Ryanair opened a fivbay hangar and stores facility at its London (Stanstedpriilyase in October 2008
to allow Ryanair to carry out additional line maintenance on its expanding fleet. This facility also incorporates two
flight simulator devices with space and provisions for two more, together with a cabin crew trainer and dssociate
training rooms.Ryanair has completed the building of a separate training facility adjacent to the hangar to
accommodate a full size 737NG training aircraft to allow for cabin crew and engineering trRyamgir carries
out A-checks and line maintenaain its singlebay aircraft hangar facility in Bremen. Ryanair ladsoentered into
a 30year soletenancy agreement with Frankfurt (Hahn) airgortl has taken acceptanceadfwo-bay hangar and
stores facility that also incorporates a thay simulato-training center. Thidacility was completed in January
2011 and allowRyanair to carry out additional line maintenance includingh&cks

31



Maintenance and repair services that may become necessary while an aircraft is located at some of the other
airports served by Ryanair are provided by other PartapfFoved contract maintenance providers. Aircraft return
each eveni nlgases, avhehgyaareaexamides bgitherRy anai r 6 s apprbyadarte ngi nee
145approved companies.

Heavy Maintenance

As noted above, Ryanair currently has sufficient capacity to be able to carry out all of the routine
maintenance work required on its Boeing ‘B0 fleet itself. Ryanaiopeneda new threéday maintenance hangar
at Glasgow (Prestwick) airpoim winter 2010to accommodate the additional maintenance requirensigisig
from its expanding and aging fleebd opened a new-€heck facility in Kaunas in January 2013 to carry out light
C-checks.

Ryanair contracts out engine overhaul service for itsifdp 737800 aircraft to General Electric Engine
Services pursuant to a 4@ar agreement with an option for a-y€ar extensionwhich wassigned in 2004and
subsequently extended for three years to November 30, Z0i& comprehensive maintenancentract provides
for the repair and overhaul of the CFM3B s er i es engines fitted to t880e first
aircraft, the repair of parts and general technical support for the fleet of engines. On June 30, 2008, the Company
finalized acontract for a similar level of coverage and support for the engines on all of its aircraft that have been or
were scheduled to be delivered over the period through November Bat2to the fact that engines on recently
delivered aircraft will not requér a scheduled engine overhaul prior to the expiry of the current contract with GE,
Ryanair has decidedt this time not to take up its option to have engines delivered with aircraft after October 2010
covered by this contracGeneral Electric Engine Saces mainly uses its Part 14pproved repair facility in
Cardiff, Wales for this work, but also uses theNK Part 145approved facility in Amsterdam, and its Part 145
approved facility in Celma, Brazil. By contracting with experienced Partappoved raintenance providers,
management believes it is better able to ensure the quality of its aircraft and engine maintenance. Ryanair assigns a
Part 145certified mechanic to oversee all heavy maintenance and to authorize all engine overhauls performed by
third parties. Maintenance providers are also monitored closely by the national authorities under EASA and national
regulations.

Ryanair expects to be dependent on external service contractors, particularly for engine and component
maintenance, for the foresgble future, notwithstanding the additional capabilities provided by its maintenance
facilities at Dublin, Glasgow (Prestwick), London (Stanste@yankfurt (Hahn)and Kaunas See fil tem 3.
Informatiord Risk Factord Risks Related to the Compahyrhe Comjpny Is Dependent on External Service
Providers. o

SAFETY RECORD

Ryanair has not had a single passenger or flight crew fatality iBOiteear operating history. Ryanair
demonstrates its commitment to safe operations thratsgbafety training procedures, its investment in safety
related equipment, and its adoption of an inteo@én andconfidential reporting system for safety issues. The
C o mp a Boprd ef Directorslso has an air safety committee to review and disdusafety and related issues.
Michael Horgan, a Company director, is the chairman ofahismittee andeports to théBoard of Directors

Ryanairdés flight training is oriented towards accic
Threatand Error Management (TEM) is at the core of all flight crew training progrRyasnair maintains full
control of the content and delivery of all of its flight crew training, including initeturrent, and upgrade phases.
All training programs are apprved by the 1 rish Aviation Authority (the
control standards and flight crew training standards for compliance with EU legislation.

All of the Boeing 737800s that Ryanair has bought or committed to buy are certified for Category IlIA
landings (automatic landings with minimum horizontal visibility of 200 metersaghflfeet decisioneighy).

Ryanair has a comprehensive and documesaéety management system. Management encourages flight
crews to report any safetglated issues through the Safety Alert Initial Report reporting program or to use the
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confidenti al reporting system, whi c k sydem. Tlevcanfiderdidd | e o nl
reporting system affords flight crews the opportunity to report dirécttiie Flight Safety Officer any event, error,

or discrepancy in flight operations that they do not wish to report through standard reporting channels. The
confidential reporting system is designed to increase
by flight crewsin their dayto-day operations. Management uses the information reported through all reporting
systems to modify operating procedures and improve flight operation stanfldditionally, Ryanair promotes the

use of CHIRP, a confidential reporting systethat is endorsed by the UK CAA as an alternative confidential
reporting channel.

Ryanair has installed amutomatic data capturing system on each of its Boeing8@87aircraft which
captures and downloads aircraft performance information for use asfpapeoational Flight Data Monitoring
(OFDM) which automatically provides aonfidential report onvariations fromnormal operatinglimitations
detected during the course of each flight. The purpose of this system is to monitor operational trends and inform
management of any instance of an operational limit being exceeded. By analyzing these reports, management is able
to identify undesirable trends and potential areagpefrationalrisk, so as to take steps to rectify such deviations,
thereby ensuringadhee nce t o Ryanairodés flight safety standards.

In November 2008, a Ryanair aircraft suffered a multiple bird strike during its final approach to Rome
(Ciampino) airport. This incident caused substantial damage to the aircraft, which resulted in an ircdaimance
being filed in respect of this aircraft. The damage that it suffered was such that the aircraft wesaimet,
althoughRyanair has retained ownership of it for certain parts and for training purposes.

AIRPORT OPERATIONS
Airport Handling Services

Ryanair provides its own aircraft and passenger handling and ticketing services at Dublin Airport. Third
parties provide these services to Ryanair aticketing,st ot he
passenger and aircraft handling, and ground handling services at many of these airports in Ireland and the U.K.
(excluding London (Stansted) Airport where these services are provided primarily by Swissport Ltd.), while similar
services in contiental Europe are generally provided by the local airport authorities, either directly or through sub
contractors. Management attempts to obtain competitive rates for such services by negotiatipgamodtntracts
at fixed prices. These contracts areegaily scheduled to expire in one to five years, unless renewed, and certain of
them may be terminated by either party before their expiry upon prior notice. Ryanair will need to enter into similar
agreements in any new mar @ydnfoamatiod Rigk &actor@ Riske RelatedScetke Al t e m
Compang The Company | s Dependent on External Service Provi

During 2009, Ryanair introduced Internet chéckor all passengers and also introduced kiosks at certain
airportsfor the provision of otheservices. The Company has these kiosks in operatimamyof its key bases.

Airport Charges

As with other airlines, Ryanair must pay airport charges each time it lands and accesses facilities at the
airports it serves. Depending on the policy of thavidual airport, such charges can include landing fees, passenger
loading fees, security fees and parking fees. Ryanair attempts to negotiate discounted fees by delivering annual
increases in passenger traffic, and opts, when practicable, for less egdaniities, such as less convenient gates
and the use of outdoor boarding stairs rather than more expensive jetways. Nevertheless, there can be no assurance
that the airports Ryanair uses will not impose higher airport charges in the future and thattamcreases would
not adversely affect the Company6s operations.

As a result of rising airport charges and the introduction of an Air Travel Tal®fon passengers
departing from lIrish airports on routes longer than 300 kilomdtera Dublin Airport (U2 on shorter routes)
Ryanairreduced its fleeat Dublin airport to 13 during winter 2010 (down from 22 umnsner 2008 and 20 winter
2008).The introduction of the aforementionédO tax likely had a negative impact on the number of passengers
travding to and from IrelandTheDu bl i n Ai r p dAAO yepartechtimar passgnger( vailunteslinedby
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25% from 30 million in 2007 to 2 million in 2012. Ryanair believes that this is partly reflective of the negative
impact of the tax on Irish travel. Ryanair called for the elimination of the tax to stimulate tourism during the
recessionRyanairalso complained to the European Commission about the unldiffierentiation in the level of
thelrish Air Traveltax between routes within the EU. From April 20alsingle rate((3) of the Air Travel Taxvas
introduced on all routes. In May 201the Irish Government announced that it would abolish the Air Trbam,

and the tax wasiltimately abolished on Aprill, 2014 No assurance can be given that the tax wit be
reintroducedn the future at similar levels or higher levelghich could have a negative impact on demand for air
travel.

The Greek governnm planned to introduce similar taxes; however, it has now cancelled plans to introduce

these taxes. The German government introduced an 08 pa
or shorth a u | passengers and all degpartng passgngars oh flights lmo@ind fiar2séuthdrro r

Europe and northern Africa. The (08 tax was reduced to
introduced an ecological air travel | thev regiormlf Walio@ e f f e ¢t
Gover nment in Belgium announced a U3 passenger travel

this tax was later abandoned@he Moroccan government has also introduced a similar tax (equivalent to
approxi mat A&plilg01419) fr om

In March 2007, the discount arrangement formerly in place at London (Stansted) airport terminated,
subjecting Ryanair to an average increase in charges of approximately 100%. The increase in these charges, which
was passed on in the form bigher ticket prices, had a negative impact on yields and passenger volumes in the
winter, resulting in Ryanairés decision to ground sevV
complaints with the U. K. 0OéGQGompmettioncCOmnitssidn,rcallifigfa the bnegk ( A OF T 0
of the British Airports Authority plc (ABAAOG) monopoly
market. The OFT referred the matter to the Competition Commission, which found that thercamnership by
BAA of the three main airports in London negatively a
regulating BAA by the Civil Aviation Authority adversely impacted competition. In March 20@9Competition
Commission orderethe breakup of BAA. In October 2009, London (Gatwick) was sold to Global Infrastructure
Partners for £1.5 billion. Following a delay caused by various appeals by the BAA, the BAA proceeded to sell
Edinburgh Airport in April 2012, and Stansted airport tarMhester Airports Group plc in March 2013. Following
t he December 2003 publication of the U. K. government o
England, the BAA in 2004 announced plans to spend up to £4 billion on ayeaittproject to enstruct a second
runway and additional terminal facilities at London (Stansted) airport with a target opening date of 2013. Ryanair
and other airlines using London (Stansted) support the principle of a second runway at London (Stansted), but are
opposed d this development because they believe that the financing of what they consider to be an overblown
project will lead to airport costs approximately doubling from current levels. In May 2010 the BAA announced that
it would not proceed with this £4 billigorogram.On January 10, 2014, the UK Civil Aviation Authority completed
its regulatory investigation intmarketpower determination for passenger airlines in relation to London (Stansted).

It found that London (Stansted) did not enjoy substantial mardweepin the market for the provision of airport
operation services to passenger airlines, and as such declicedtitiue toregulate the airport. On September 16,
2013, Ryanair announced that it had agreed a 10 year growth agreemelawithesteAirports Group plc, the
owners of London (Stansted), in relation to an expansion of capacity at London (Stansted) in return for significant
airport charge reductions for the incremental passenger volumes deliveneé this 10 year growth deal expires,
Ryanair may be subject to increased airport chargesondon (Stanstedas the airporis no longer subject to
regulation.

See fAltem 3-RiskRiRddtedtb theGompasyRy anai rds Continued Growth

Access to Suitable Airports; Chagge f or Airport Access are Subject to I
Information—Other Financial Information-Legal ProceedingsEU State AidRel at e d Prfakceedi ng
information regarding | egal proceedi n geseralpnbliclylovwinedh Ry ane

airports are being contested.
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FUEL

The cost of jet fuel accounted fapproximatelyd6% and45% of Ryanairdés tot al oper a
fiscal years ended March 32014 and 203, respectively (in eacbase, this accounts for costs after giving effect to
the Companyés fuel h e d giting gosts which actounted fapptoxinatey@. 86 dndid es de
1.0% of total fuel costs in the fiscal years ended MarthZ)¥4 and 203, respectively. The future availability and
cost of jet fuel cannot be predi ct-tcks policytlimits Basraliltydoe gr ee o
pass on increased fuel costs to passengers through increased fares. Jet fuel prices are dependerit mriceg)de o
which are quoted in U.S. dollars. If the value of th&. dollarstrenghensagainst the eutdRyara i r 6 s f u el C O ¢
expressed inwo, may increase even absent any increase in the U.S. dollar getéuel Ryanair has also entered
intofor ei gn currency forward contracts to hedge against s
Qualitative Disclosures About Market R&K-oreign Currency Exposure and Hatgj . 0

Ryanair has historically entered into arrangements providingubstantial protection against fluctuations
in fuel prices, generally through forward contracts covering periods of up to 18 months of anticipated jet fuel
requirements. As ofuly 252014, Ryanair had entered into forward jet fuel (jet kerosene) contastsring
approximately90% of its estimated requirements for thechl year ending March 31, 2B&t prices equivalent to
approximately$950 per metric ton In addition, as ofuly 25 2014, Ryanair had entered into forward jet fuel (jet
kerosene) cdracts covering approximatel§5% of its estimated requirements for the fitstlf of the iscal year
ending March 31, 2@lat prices quivalent to approximatelyd0 per metric ton, and had not entered into any jet
fuel hedging contracts with respect to ixpected fuel purchases beyond tipatriod. Seefil t e m 3. Key
Informatiord Risk Factord Risks Related to the CompahyChanges in Fuel Costs and Fuel Availability Affect
the Companyds Results odndAdlvrearsesa slemptalca thhilitkoet | ld ehdbCoddm p a My
11. Quantitative and Qualitative Disclosures About Market &iBku e | Price Exposure and Hed
information on recent trends in fuel costs and the Com
risks.See al so fltem 5. Oper at i n gd FsaaldyeaF 20b @ompaiec With Rseat i ew an
Year 20B6 F u e | and Oil .o

INSURANCE

Ryanair is exposed to potential catastrophic losses that may be incurred in the ewveairofaft accident
or terrorist incident. Any such accident or incident could involve costs related to the repair or replacement of a
damaged aircraft and its consequent temporary or permanent loss from service. In addition, an accident or incident
could result in significant legal claims against the Company from injured passengers and others who experienced
injury or property damage as a result of the accident or incident, including ground victims. Ryanair maintains
aviation thirdparty liability insurage, passenger liability insurance, employer liability insurance, directors and
officers liability insurance, aircraft insurance for aircraft loss or damage, and other business insurance in amounts
per occurrence consistent with industry standards. Rybeh@éves its insurance coverage is adequate, although not
comprehensive. There can be no assurance that the amount of such coverage will not need to be increased, that
insurance premiums will not increase significantly or that Ryanair will not be fordeelarosubstantial losses from
accidents. Ryanairés insurance does not cover <c¢laims f
closed and aircraft are grounded, such as theamiesplosures describedn fi Ri s k RigksaRelatedrtdhe
Airline Industryi Volcanic Ash Emissions Could Affect the Company and Have a Material Adverse Impact on the
Company6s Re s u,lwhich resufted fiomealcanic iash thé northern European airspace during April
and May 2010

The cost of ingrance coverage for certainthipdar t y | i abilities arising from
increased dramatically as a result of the September 11, 2001 terrorist attacks. In the immediate aftermath, aircraft
liability war indemnities for amounts above $80lion were, in the absence of any alternative coverage, provided
by the Irish Government at p&eptember 11, 2001 levels of coverage on the basis ofapsenger surcharge. In
March 2002, once such coverage was again commercially available, Rgaaziged coverage to replace that
provided by the government indemnity. The replacement insurance coverage operated on the basis of a per
passenger surcharge with an additional surcharge based
scop of t he Co mp-alatgdirsuranae cavezaga mayvexalude certain types of catastrophic incidents,
which may result in the Company seeking alternative coveRygmair to date has passed increased insurance costs
on to passengers by meansafp e ci al fi i meonparaded iceach tickety y 0
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During the 2006 fiscal year , Ryanair established /
owned insurance company subsidiary, to provide the Company witinsethnce as part of its ongoimigk-
management strategy. Allinderwritesa porti on of the Companyds aviation i
only the Companyés aircraft but also its Iliability to
aviation insuranceisk it underwrites with recognized third parties in the aviation reinsurance market, with the
amount of Al L®&ds maxi mum aggregate exposure not current
approximately $6.5million. In addition to aviatn insurance, Allhasunderwrittenmost of the single trip travel
insurance policiesoldon Ryanair.consince February 1, 2011

Council Regulation (EC) No. 2027/97, as amended by Council Regulation (EC) No. 889/2002, governs air
carrier liability. This legislation provides for unlimited liability of an air carrier in the event of death or bodily
injuries suffered by passengers, lampenting the Warsaw Convention of 1929 for the Unification of Certain Rules
Relating to Transportation by Air, as amended by the Montreal Convention of 1999. Ryanair has extended its
liability insurance to meet thappropriaterequirements of the legisiato n . See AltemoRsk Key I n
Factor® Risks Related to the Airline IndustiyT h e Company Faces t he Ri s k of L
i nformati on srisksbfloss ar@ldabifitya ny 6
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FACILITIES

The followingare the principal properties owned or leased by the Company:

Site Area Floor Space
Location (Sg. Meters) (Sq. Meters) Tenure Activity
Administration Officesand
Dublin Airport.........ccccceeevnnnee 1,370 1,649 Leasehold crew rooms
Concourse Building, Airside
Business ParkSwords Dublin 12,141 9,298 Freehold New Corporate Headquarter:
Dublin Airport (Hangar No. 1) 1,620 1,620 Leasehold Aircraft Maintenance
Dublin Airport (Hangar No. 2) 5,200 5,000 Leasehold Aircraft Maintenance
Administration Offices
(Leaseholdérminatedon 22
Dublin Airport Business Park 955 749 Leasehold June 2014)
Phoenix House,
Conyngham Road, Dublin.... 2,566 3,899 Freehold Rental Property
Operations Center and
Satellite 3 Stansted Airpott... 605 605 Leasehold Administrative Offices
Aircraft Maintenance Hangar
Stanstediirport (Hangar)....... 12,161 10,301 Leasehold and Simulator Training Ceat
Stansted Airpott.................... 375 375 Leasehold Training Centre
Stansted Storage Facilities... 378 531 Leasehold Aircraft Maintenance
East Midlands Airport............ 3,890 2,801 Freehold Simulator and Training Cente
East Midlands Airport............ 2,045 634 Leasehold Training Center
Terminal and Aircraft
Bremen Airport.........ccccoeeeee. 5,952 5,874 Leasehold Maintenance Hangar
Skavsta Airport (Hangar)....... 1,936 1,936 Leasehold Aircraft Maintenance
Prestwick Airport (Hangar)... 10,052 10,052 Leasehold Aircraft Maintenance
Frankfurt (Hahn) Airport Aircraft Maintenance Hangar
(Hangan).......ccccovvvceieieneeee, 5,064 5,064 Leasehold and Simulator Training Cente
Kaunas Airport (Hangar)....... 1,700 1,700 Leasehold Aircraft Maintenance
Rygge Airport (Hangar)......... 1,700 1,700 Leasehold Aircraft Maintenance
Billund Airport (Hangar)........ 2,800 2,800 Leasehold Aircraft Maintenance

Ryanair has agreements with the DAA, the Irish government authority charged with opEralilg

Airport, to lease bagrop counters and other space at the passenger and cargo terminal facilities at Dublin Airport.
The airport office facilities used by Ryanair at London (Stansted) are leased from the airport authority; similar

facilities at eal of the other airports Ryanair serves are provided by Servisair plc or other service providers.
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TRADEMARKS

Ryanairodés |l ogo and the slogans f@ARyanair.com The
Airlined disterekdasBmmonr ey Tr ade Ryanarkas al§ofragistdded dhp CTM for the
word ARyanairhotels.com. 0 A CTM allows a trademark

registration affords uniform protection for that tradeknin all EU member states. The registration gives Ryanair an
exclusive monopoly over the use of its trade name with regard to similar services and the right to sue for trademark

infringement should another party use an identical or confusingly simédertrark in relation to identical, or
similar services.

Ryanair has not registered either its name or its logo as a trademark in Ireland, asdiStidtion
provides all of the protection available from an Irish registration, and management believesdahberefore no
advantages in making a separate Irish application.

Ry a n aradentarks irtclude:

- Community (Word) Trade Mark registration number

classes 16, 28, 35, 36, 37, 38, 39 and 42 (Nice Classification)

- Community (Figurative) Trade Mark registration number 001493329 comprising the following graphic

representation:

RYANAIR com

THE LOW FARES WEEBSITE

in classes 16, 35, 36, 37, 38, 39 and 42 (Nice Classification) and class 27.5.1 (Vienna classification);

- Community (Figurative) TradéMark registration number 00446559 comprising the following graphic

representation:

7 RYANAIR

THE LOW FARES AIRLINE

in classes 16, 35, 36, 37, 38, 39 and 42 (Nice Classification) and class 22.1.16 (Vienna classification);

- Community (Figurative) Trade Mark registration number 000338301
comprising the following graphic representation:

U RYANAIR

in classes 16, 35, 36, 37, 38, 39 and 42 (Nice Classification) and@2lds$6 (Vienna classification)

38

L

own

0



GOVERNMENT REGULATION
Liberalization of the EU Air Transportation Market

Ryanair began its flight operations in 1985, during a decade in which the governments of Ireland and the
U.K. liberalized the bilateral arrangements for the operaticairodervices between the two countries. In 1992, the
Council of Ministers of the EU adopted a package of measures intended to liberalize the internal market for air
transportation in the EU. The liberalization included measures that allow EU air caufistantial freedom to set
air fares, provided EU air carriers greatly enhanced access to routes within the EU, and also introduced a licensing
procedure for EU air carriers. Beginning in April 1997, EU air carriers have generally been able to provide
pasgnger services on domestic routes within any EU member state outside their home country of opéttatians
restriction.

Regulatory Authorities

Ryanair is subject to Irish and EU regulation, which is implemented primarily by the Department of
TransportTour i sm and S phelrsh AviatiorDAUthodt$( dAA o ,)the European Commission, and the
European Aviation Safety gency ( BASAO .) Management believes that the present regulatory environment in
Ireland and the EU is characterized by high senitito safety and security issues, which is demonstrated by
intensive reviews of safefelated procedures, training, and equipment by the national and EU regulatory
authorities.

Commission for Aviation Regulatiaih C A RThe CAR is currently primarily resnsible for deciding
maxi mum airport char ge s—AioportOperaidnsDiutbp o mt AChapmogéeés o Saleo Vie.

The CAR also has responsibility for licensing Irish airlines, subject to the requirements of EU law. It issues
operating licenses und#re provisions of EU Regulation 1008/2008 (formerly 2407/92). An operating license is an
authorization permitting the holder to transport passengers, mail and/or cargo by air. The criteria for granting an
operating license includ@ter alia, anaircarer 6 s f i nanci al fitness, the adequac
the persons who will manage the air carrier. In addition, in order to obtain and maintain an operating license, Irish
and EU regulations require that (i) the air carrier must be dvamel continue to be owned directly or through
majority ownership by EU member states and/or nationals of EU member states and (ii) the air carrier must at all
times be effectively controlled by such EU member states or EU nationals. The CAR has broaty aoittevoke
an operating |l icense. S e e T Unlitatiensn on1Share OQlvdedshig byo Nxd | I nfor
Nati onal s. 0 See alishki sfkist eRe |3at eRli stko FoacnteorrsshShares orf t he  (
ADRs3 EU Rules Impose Restricisn on t he Ownership of Ryanai U Hol di ng
nationals and the Company has Instituted a Ban on the Purchase of Ordinary Sharegby Ndat i onal so abo

Ryanairdés current operating | i censesulljeetctcaapadodice f f ect i
review. The Flight Operations Department is also subject to ongoing review by the IAA, which reviews the
department 6s audit s, including flight audi t s, training

Air OperatorCertificate NolE 7/94was issued odlanuary 8, 2014.

Irish Aviation Authority.The IAA is primarily responsible for the operational and regulatory function and
services relating to the safeecurityand technical aspects of aviation in Ireland. Terafe in Ireland and the EU,
an Irish air carrier is required to hold amroper at or 6s <certi ficate granted by ¢t
operational and technical competence to conduct airline services with specified types of aircraft. Tias #dad
authority to amend or revokearoper at or 6 s certi ficate, withroRPyamaior®ds a
certificate being subject to ongoing compliance with applicable statutes, rules and regulations pertaining to the
airline industry, including any new rules and regulations that may be adopted in the future.

The IAA is also responsible for overseeing and regulating the operations of Irish air carriers. Matters within
the scope of the | AAd6s r yqictafadertficayiongersdanhelicensingyandirainng; ude: a i
maintenance, manufacture, repair, airworthiness, and operation of aircraft; implementation of EU legislation; aircraft
noise;aviation securityand ground services. B & cehquiredl o havé @ Cefifcatepod Ny 6 s ¢
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Airworthiness, which is issued by the IAA. The validity of Certificates of Airworthiness is subject to the tview

the IAA. Each certificate is generally valid for a-®nth period. In March 2009, Ryanair receivieds tPhrt (1)
approval o from the | AA, which gives Ryanair the author |
record checks and physical aircraft inspections being
flight personne] flight and emergency procedures, aircraft, and maintenance facilities are subject to periodic
inspections by the IAA. The IAA has broad regulatory and enforcement powers, including the authority to require
reports; inspect the books, records, psasj and aircraft of a carrier; and investigate and institute enforcement
proceedings. Failure to comply with IAA regulations can result in revocation of operating certification.

In July 1999thel AA-. awarded Ryanair an assubjed peoutnd audit@sl cer
revi ew, in recognition of Ryanairés satisfaction of
transport (AEU OPS 10). The requirements of EUINOPS 1
Regulation (EEC) 3922/91 and were applied in full on July 16, 2008. All current regulatory requirements are
addressed in the Ryanair Operations Manual Part A (as amended). The current Manual, Issue 3,Reassion
approved by the IAA o@ctober 31, 203

ti
t h
h

Department of TranspartTourism and SportThe Department of TransppriTourism and Sport
(ADTTWS is responsible for implementation of certain EU
to air transport.

In June 2005, thérish Minister for Transport enacted legislation strengthening rights for air passengers
following the enactment of EU legislation requiring compensation of airline passengers who have been denied
boarding on a flight for which they hold a valid ticket (Regualat{EC) No. 261/2004), which came into force on
February 17, 2005 . 0Rsks Rdiatetl te the Arline IRduséfEU Regutatioo onsPassenger
Compensation Could Significantly I ncrease Related Cost

The European Aviation Safety Agend&ASA is an agency of the EU that has been given specific
regulatory and executive tasks in the field of aviation satefSA was established through Regulation (EC) No.
1592/2002 of the European Parliament and the Council of July 15, 2002, repealed brd®pdation (EC) 216
2008.The purpose of EASA is to draup common standards to ensure the highest levels of safety, oversee their
uniform application across Europe and promote them at the global level. The EASA formally started its work on
September 28,003, taking over the responsibility for regulating airworthinesaintenanceand air crewissues
within the EU member states.

Eurocontrol. T h e European Organi zation for t he Safety o 1
autonomous European organizatiostablished under the Eurocontrol Convention of December 13, 1960.
Eurocontrol is responsible fonter alia, the safety of air navigation and the collection of route chargesnfooute
air navigation facilities and services throughout Europe. Irelana fgrty to several international agreements
concerning Eurocontrol. These agreements have been implemented in Irish law, which provides for the payment of
charges to Eurocontrol in respect of air havigation services for aircraft in airspace undernbieo€@ntrocontrol.

The relevant legislation imposes liability for the payment of any charges upon the operators of the aircraft in respect
of which services are provided and upon the owners of such aircraft or the managers of airports used by such
aircrat. Ryanair, as an aircraft operator, is primarily responsible for the payment to Eurocontrol of charges incurred
in relation to its aircratft.

The legislation authorizes the detention of aircraft in the case of default in the payment of any charge for air
navigation services by the aircraft operator or the aircraft owner, as the case may be. This power of detention
extends to any equipment, stores or documents, which may be onboard the aircraft when it is detained, and may
result in the possible sale of thecraft.

European Commissiofhe European Commission is in the process of introduaingpaated legislative
packagetoitisi ngl e Eur opgeadd edk,ywhicdidlo-Head fo @hanges to air traffic management
and control withinthe EUThe fAsi ngl e European sky policyo currently c
(EC) No. 549/2004) plus three technical regulations on the provision of air navigation services, organization and use
of the airspace and thiater-opembility of the Europan air traffic management network. These regulations have
recently been amended by thecs@a | | ed fASi nglld OEurrgueé an i B8hy ( EUWhiclRegul at i
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focusedormi r t r af ATCa pecfaynmahce ant exterfided thathorityof EASA to irclude Airports and Air
Traffic ManagementThe objective of the policy is to enhance safety standards and the overall efficiency of air
traffic in Europe, as well as to reduce the cost of air traffic control services.

On September 6, 2005, the European Commission announced new guidelines on the financing of airports
and starup aid to airlines by regional airports based orF#bruary 2004inding in the Charlasi case, a €cision
that theEU Court of First hstance i C F Ihas since annulleth December 2008The guidelines only applto
publicly owned regional airports, and place restrictions on the incentives that these ampatfercairlines to
deliver traffic. Ryanair b e IChaderoé decisiorh severely une@erndbdiesed s annu
guidelines.In April 2014, the European Commissigoublished final revisedjuidelinesthat better reflect the
commercial reality of the liberalized air transport market still place restrictions on thecentives public airports
can offer to airlines delivering traffic, when compared with the commercial freedom available to private airports.

The EuropeariJnion also adoptedlegislation on airport charges (EU Directive 2009/12), which was
originally interded to address abusive pricing at monopoly airports. However, the legislation includes all European
airports with over five million passengers per year. Management believes that this will likely increase the
administrative burdens on smaller airports aray head to higher airport charges, while the scope that exists within
this Directive to address abuses of their dominant pos
Major Shareholders and RelatPdrty Transactions—Other Financialnformation—Legal ProceedingsEU State
Aid-Rel at ed Proceedings. 0

The Europearnion also passed legislation calling fomcreasedtransparency in airline fares, which
requires the inclusion of all mandatory taxes, fees, and charges in advertised piacest &yrently includes this
information in its advertised fares in all markets where it operéteaever, certain regulatory authorities have
alleged that some fees applied by airlines, including Ryanair, @va@dablebasis are in fact mandatoriRyanair
amended its website to include information on fees in June 2012 and incaddor#tter changes to meet these
requirements on its website August 2012 an®ecember 2012

Reqgistration of Aircraft

Pursuant to the Irish Aviation Authority (Nationalignd Registration of Aircraft) Order 2002 (the
iAiOrdero), the | AA regulates the registration of airecr
registered in Ireland, an aircraft must be wholly owned by either (i) a citizen of Irelanditizem of another
member state of the EU having a place of residence or business in Ireland or (ii) a company registered in and having
a place of business in Ireland and having its principal place of business in Ireland or another member state of the EU
and not less than twthirds of the directors of which are citizens of Ireland or of another member state of the EU.

As of the date of thiseport, nine of the ten directors of RyanaiHoldings are citizens of Ireland or of another
member state of the EWAN aircraft will also fulfill these conditions if it is wholly owned by such citizens or
companies in combination. Notwithstanding the fact that these particular conditions may not be met, the IAA retains
discretion to register an aircraft in Ireland sodaas it is in compliance with the other conditions for registration
under the Order. Any such registration may, however, be made subject to certain conditions. In order to be
registered, an aircraft must also continue to comply with any applicable previsidrish law. The registration of

any aircraft can be cancelled if it is found that it is not in compliance with the requirements for registration under the
Order and, in particular: (i) if the ownership requirements are not met; (ii) if the aircsafaited to comply with

any applicable safety requirements specified by the IAA in relation to the aircraft or aircraft of a similar type; or (iii)

if the 1AA decides in any case that it is not in the public interest for the aircraft to remain registeedaiid.

Regulation of Competition

Competition/Antitrust Lawlt is a general principle of EU competition law that no agreement may be
concluded between two or more separate economic undertakings that prevents, restricts or distorts competition in the
common market or any part of the common market. Such an arrangement may nevertheless be exempted by the
European Commission, on either an individual or category basis. The second general principle of EU competition
law is that any business or businessesrtagai dominant position in the EU common market or any substantial part
of the common market may not abuse such dominant posBiorilar competition laws apply at national level in
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EU member statefRRyanair is subject to the application of the general rules of EU competition law as well as
specific rules on competition in the airline sector.

An aggrieved person may sue for breach of EU competition law in the courts of a member state and/or
petition he European Commission for an order to put an end to the breach of competition law. The European
Commission also may impose fines and daily penalties on businesses and the courts of the member states may award
damages and other remedies (such as injurgjtiorappropriate circumstances.

Competition law in Ireland is primarily embodied in the Competition Act 2002. This Act is modeled on the
EU competition law system. The Irish rules generally prohibit@mmpetitive arrangements among businesses and
prohibit the abuse of a dominant position. These rules are enforced either by public enforcement (primarily by the
Competition Authority) through both criminal and civil sanctions or by private action in the courts. These rules
apply to the airline sector, bate subject to EU rules that override any contrary provisions of Irish competition law.
Ryanair has been subject to an abosdominance investigation by the Irish Competition Authority in relation to
service between Dublin and Cork. The Competition Atitl closed its investigation in July 2009 with a finding in
favor of Ryanair

State Aid.The EU rules control aid granted by member states to businesses on a selective or discriminatory
basis. The EU Treaty prevents member states from granting suchles$ approved in advance by the EU. Any
such grant of state aid to an airline is subject to challenge before the EU or, in certain circumstances, national courts.
If aid is held to have been unlawfully granted it may have to be repaid by the airlireedoatiting member state,
together with interest t h-eRisk Bantors—FRiskseReldidd ttoehm C@npahykhey | nf or
Company I s Subject t o Legal Proceediamgls fAltleargi &h.g FSit ma:
Information—Other Firancial Informatior—L e g a | Proceedings. o

Environmental Regulation

Aircraft Noise RegulationsRyanair is subject to international, national and, in some cases, local noise
regulation standards. EU and Irish regulations have required that all aircraft dggr&ganair comply with Stage
3 noise requirements since April 1, 2002. Al l of Ryana
airports in the U.K. (including London Stansted and London Gatwick) and continental Europe have establshed
noise restrictions, including limits on the number of hourly or daily operations or the time of such operations.

Company Facilities.Environmental controls are generally imposed under Irish law through property
planning legislation, specifically theocal Government (Planning and Development) Acts of 1963 to 1999, the
Planning and Development Act 2000 and regulations rtteete underAt Dublin Airport, Ryanair operates on land
controlled by the DAA. Planning permission for its facilities has beentggain accordance with both the zoning
and planning requirements of Dublin Airport. There is also specific Irish environmental legislation implementing
applicable EU directives and regulations, to which Ryanair adheres. From time to time, noxioustailgdtedc
substances are held on a temporary basis within Ryan
(Prestwick),London (Stansted)rankfurt (Hahn), Stockholm (Sksta), Oslo (Rygge) and Kaunasowever, at all
t i mes Ry an and hahdling sftthese aupstances complies with the relevant regulatory requirements. At
Ryanairds Glasgow (Prestwick) and London (Stansted) m
accordance with the Environmental Protection Act of 1996Duiy of Care Waste Regulations. For special waste
removal, Ryanair operates under the Special Waste Regulations 1998. At all other facilities Ryanair adheres to all
local and EU regulations.

Ryanairés Pol i cy oRyandidsicammitteziairdducgnémsssionsoandsnoise through
investments in finext generationod aircraft and engine t
commercial decisions to minimize the environmental impact of its operafisosrding to the Air Trael Carbon
and Energy Efficiency Report published by Brighter Planet, Ryanair is the industry leader in terms of environmental
efficiency, and the Compang constantly working toards improving its performance.

In December 2005, Ryanair completed the tflegplacement program it commenced in 1999. All of
Ryanair s ol-208A airdiali evéren rgplace® With Boeing 7800 fAne xt generationo
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Ryanair now operates a singl@crafttype fleet of Boeing 738 00 finext genehamtverageageai rcr a
of just over5.5 years.The design of the new aircraft is aimed at minimizing drag, thereby reducing the rate of fuel

burn and noise levels. The engines are also quieter and moedffaient. Furthermore, by moving to an all Boeing

737800 fAnext generationo fleet, Ryanair reduced the wuni
increase in the Boeing 7800 aircraft. The Boeing728 00 finext generationo aircraft
fuel-burn to passengéilometerr at i o t han Ryanair 6s-200aircreé.6e dlAdetr aft Boe
above for details on Ryanairdés fleet plan.

Ryanair has also installed winglets on all of its existing aircraft and all future aircraft will also be fitted with
winglets. Winglés reduce both the rate of fuel burn and carbon dioxide emissions by approximately 4% and also
reduce noise emissions.

In addition, Ryanair has distinctive operational characteristics that management believes are helpful to the
general environment. In gaular, Ryanair:

e operates with a higheat density of 189 seats and arealbnomy configuration, as opposed to the 162
seats and twalass configuration of the Boeing 7800 aircraft used by traditional network airlines,
reducing fuel burn and emissiopsr seakilometer flown;

e has reduced pegrassenger emissions through higher load factors;

e better utilizes existing infrastructure by operating out of underutilized secondary and regional airports
throughout Europe, which limits the use of holding pageand taxiing times, thus reducing fuel burn
and emissions and reducing the need for new airport infrastructure;

e provides direct services as opposed to connecting flights, in order to limit the need for passengers to
transfer at main hubs and thus redut®e number of takeffs and landings per journey from four to
two, reducing fuel bur and emissions per journey;

¢ has no latenight departures of aircraft, redugithe impact of noise emissions; and

e s currently evaluating the benefits of the Boeing M8AX aircraft, a variant of the 737, with new
more fuetefficient engines.

Emissions TradingOn November 19, 2008, the European Council of Ministers adopted legislation to add aviation

to the EU Emissions Trading Scheme as of 2012. This scheme, which has thus far applied mainly to energy
producers, is a capgndtrade system for COemissions to mcourage industries to improve their £€fficiency.

Under the legislation, airlineseregranted initial CQal | owances based on historical f
a CQ efficiency benchmark. Any shortage of allowandessto be purchased in the openarket and/or at

government auctiondManagement believes that this legislation is likely to have a negative impact on the European

airline industry.Ryanair takes its environmental responsibilities seriously and intends to continue to improve its
envirormental efficiency and to minimize emissioblder Regulation 7 of The UK Companies Act 2006 (Strategic
Report and Directorsd Report) Regul ations 2013, Ryanai
tonnes of carbon dioxide equivalent. Ryai r 6 s EU Emi ssi ons Trading Scheme mor
surrender obligations are mandated on a calendar year basis. For calendar year 2013, Ryanair emitted 7,649,120
tCO2, which equates to 0.094 tCO2 per passenger.

Aviation Taxes Ryanairis fundamentally opposed to the introduction of amiationtaxes, including any
environmental taxes, futdxes oremissiondevies Ryanair has and continues to offer the lowest fares in Europe, to
make passenger air travel affordable and accessililartipean consumers. Ryanair believes that the imposifion
additionaltaxeson airlines will not only increase airfares, but will discourage new entrants into the market, resulting
in less choice for consumers. Ryanair believes this would ultimatelyauhszse effects on the European economy
in general. Therés in particular no justification for any environmental taxes on aviation following the introduction
of the Emissions Trading Scheme for airlines.
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As a company, Ryanair believes in free market competition and that the impositematdn taxation
would favor the less efficient flag carrigrsvhich generally have smaller and older aircraft, lower load factors, and
a much higher fuel burn per pasger, and which operate primarily into congested airpéortand reduce
competition. Furthermore, the introduction of a tax at a European level only would distort competition between
airlines operating solely within Europe and those operating also oufsitleape. We believe that the introduction
of such a tax would also be incompatible with international law.

Airport charges

The EU Airport Charges Directive of March 2009 sets forth general principles that are to be followed by
airportswith more tharfive million passenger per annum, and all capital city airports irrespective of their passenger
throughputwhen setting airport chargeand provides for an appeals procedure for airlines in the event they are not
satisfied with the level of charges. HowevByganair does not believe that this procedure will be effective or that it
will constrain those airports that are currently abusing their dominant positipart becauséhe legislation was
mis-transposed in certain countries, such as Iretam Spainso as to deprive airlines even the basic safeguards
provided for in the DirectiveThis legislation may in fact lead to higher airport charges, depending on how its
provisions are applied by EU member states and subsequently by the courts.

Slots

Curent | vy, the majority of Ryanair 6s résaictienshoveeter, oper at i
traffic at a substantial number of the airports Ryanair serves, including its primaryabasegulated by means of
Aisl oto all ocat i uwhorizationsvtb take toff ar kel mteaparticdlar arport within a specified time

period. In addition, EU law currently regulates the acquisition, transfer, and loss of slots. Applicable EU regulations
currently prohibit the buying or selling of slots foash. The European Commission adopted a regulation in April

2004 (Regulation (EC) No. 793/2004) that made some minor amendments to the current allocation system, allowing

for limited transfers of, but not trading in, slots. Slots may be transferred fremmoore to another by the same

carrier, transferred within a group or as part of a change of control of a carrier, or swapped between carriers. In April
2008, the European Commission issued a communication on the application of the slot allocatiororregulati
signaling the acceptance of secondary trading of airport slots between airlines. This is expected to allow more
flexibility and mobility in the use of slots and will further enhance possibilities for market @nsigt constrained

airports Any future legislationthat might create ra official secondary market for slots could create a potential
source of revenue for certain of Ryanairés current and
allocatedat primary airportsaat present than yRnair. The EuropearCommissionproposed a revision tthe slots
legislationreflecting the principle of secondary dimg, which is currentlybeing negotiated by the EU institutions,

and will not be finalized before the middle2014 Slot values depenoin several factors, including the airport, time

of day covered, the availability of slots and the ¢l as
operations at sletontrolled airports will be affected by the availability of slots tikeoffs and landings at these

specific airports. New entrants to an airport are currently given certain privileges in terms of obtaining slots, but

such privileges are subject to the grandfathered rights of existing operators that are utilizingtth@inesle is no

assurance that Ryanair will be able to obtain a sufficient number of slots at therdtatled airports that it desires

to serve in the future at the time it needs them or on acceptable terms.

Other

Health and occupational safety issuetating to the Company are largely addressed in Ireland by the
Safety, Health and Welfare at Work A2f)05and other regulations under that act. Although licenses or permits are
not issued under such legislation, compliance is monitored by the Hedlth &ha f et y Aut hor ity (t he
which is the regulating body in this area. The Authori
when appropriate, issues improvement notices or prohibition notices. Ryanair has responded honallices to
the satisfaction of the Authority. Other safety issues are covered by the Irish Aviation Orders, which may vary from
time to time.

The Companybés operations are subject to the gener al
Ireland, the laws of the EU. The Company may also become subject to additional regulatory requirements in the
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future. The Company is also subject to local laws and regulations at locations where it operates and the regulations
of various local authorities thaperate the airports it serves.

DESCRIPTION OF PROPERTY

For certain information about deFaacchi loift itehsed GCaobnopvaen y 6M
believes that the Co lopitsnegdd and draveell nhaintained.s ar e sui tabl e

Item 4A. Unresolved Staff Comments
There are no unresolved staff comments.
Item 5. Operating and Financial Review and Prospects

The following discussion should be read in conjunction with the audited consolidated financial statements
of the Company and the notes thereto included in Item 18. Those consolidated financial statemelmé®rhave
prepared in accordance with IFRS.

HISTORY

Ryanairdés current business strategy dates to the e:
current chief executive, c 0 mme n doebdcomehaéovares artine hased anr i ng o
the lowcost operating model pioneered by Southwest Airlines Co. in the United States. During the period between
1992 and 1994, Ryanair expanded its route network to include scheduled passenger services betwieandDubli
Birmingham, Manchester and Glasgow (Prestwick). In 1994, Ryanair began standardizing its fleet by purchasing
used Boeing 73200A aircraft to replace substantially all of its leased aircraft. Beginning in 1996, Ryanair
continued to expand its servif®m Dublin to new provincial destinations in the U.K. In August 1996, Irish Air,

L.P., an investment vehicle led by David Bonderman and certain of his associates at the Texas Pacific Group,
acquired a minority interest in the Company. Ryanair Holdingspbeted its initial public offering in June 1997.

From 1997 through June 30, 2014, Ryanair launched service on more than 1,600 routes throughout Europe
and also increased the frequency of service on a number of its principal routes. During that padddioim to
Dublin, Ryanair established 69 airports as bases of operation$i Bdee m 4 . I nf or madtRoten on t h
Syst em, Scheduling and Ryanar $as indremsed the nlimber bf baoked patsengees b a s |
from approximately 4.®nillion in the 1999 fiscal year to approximately 81.7 million in the 2014 fiscal Yamair
had a principal fleet of 297 Boeing 73300 aircraft and additional leased aircraft acquired on short term leases for
the summer of 2014 to provide extra capa@nd now serves approximately 186 airports.

Ryanair expects to hawpproximatelyd26 aircraftin its gperating fleet by March 31, 201This is subject
to lease handbacks and disposals over the period to March 31m2@ti@g current expectatiars e e—Liguidity
and Capital Resourceso and -AAitrecr ad4f.t o nffoorr maadt d iotni coma It hdee

BUSINESS OVERVIEW

Since Ryanair pioneerats low costoperating model in Europe in the early 1990spéssenger volumes
and scheduled passenger revenues have increased significantly because it has substantially increasaddcapacity
demand has been sufficient to match the increased capaciy anai r 8s annual booked pass
from approxinately 945,000 passengers in the calendar year 1992 to approxi®@htélyillion passengers in the
2014 fiscal year.

Ryanairds revenue pass e gp®imateng¥ fosn 59,86F6MiNM@adn)thei ncr e a s
2013 fiscal year to64,470.4million in the 204 fiscal year due primarily toraincreaseof approximately7% in
scheduled availableesa t mi | es (7,829.8hwllior) in ther 20 Bnfiscal year t077,916.5million in the
2014 fiscal year. Scheduled passenger reverdeeseasedapproximatelyl% from 03,819.8 million in the 20B
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fiscal year ta(3,789.5million in the 204 fiscal year. Averagbooked passenger fadecreased froni48.20in the
2013 fiscal yearto U46.40in the 204 fiscal year.

Expanding passenger volumes and capacity, higll lfactors and aggressive cost containment have
enabled Ryanair to continue to generate operating profits despite increasing price competition and increases in
certain cos &l breakelRey wadfadtor vias 0% iwthe 20B fiscal year and72% inthe 204 fiscal
year. Cost pepassengewas (52.56in the 20B fiscal year andi53.61in the 204 fiscal year, with theéncrease
primarily reflectingthe higheffuel cost pepassengeof (124.65in the 204 fiscal year, as compared #i83.79in the
2013 fiscal year Ryanair recorded operating profits @f18.2million in the 203 fiscal year andi658.6million in
the 204 fiscal year.The Company recorded @ofit after taxation ofi569.3 million in the 20B fiscal year and
profit after taxation ofi5228 million in the 204 fiscal year. Ryanaiwill take delivery of 11 Boeing 73800
aircraft in 2015iscal yearand expects thdhese deliveriesalong withits plan to ground feweaircraft inthe winter
of 2015 fiscal yeaand increased load factors walllow for an approximately 4% increase in fiscal 2015 traffae
Altem 3. K edyRisH Radtondr RiskstRelatad to the CompahyRyanair Has Decided to Seasonally
Ground Aircraft 0

Investment in Aer Lingus

The Company owns 29.8% of Aer Lingus, which it acquired in fiscal years 2007, 2008 and 2009 at a total
cost oft407.2 million. Following the approval of its shareholders, management proposed in the 2007 fiscal year to
effect a tender offer to acquire thetiee share capital of Aer Lingus. TH2906 offerwas, howeverprohibitedby
the European Commi ssion on competition grounds in June
Aer Lingus in the context of the overall trend of consolidation armairimes in Europe and believed that the
acquisition would lead to the formation of one strong Irish airline group able to compete with large carriers such as
Lufthansa, Air France/KLM and British Airwajlberia (now finternational Ailines Gr o u dripg the EU
competition review, the Company made a commitment that if the acquisition was approved, Ryanair would
eliminate Aer Lingusdé fuel surcharges and reduce its
saving approximately100 million per year. The Company watherefore disappointed by the European
Commi s s i o n 6mohibitehis ioffel Thindedision was the first adverse decision taken in respect of any EU
airline merger and the firgver adverse decision in respect of a predamerger of two companies with less than
5% of the EU market for their services. Ryanair filed an appeal with the CFI, which was heard in July 2009. On July
6,2010,the€luphel d the Commi ssionds decision.

In October 2007, the European Commission aéshed a formal decision that it would not force Ryanair
to sell its shares in Aer Lingus. Aer Lingus appealed this decision before the CFI. This case was heard in July 2009
and on July 6, 2010 the court r ej eidaendtbeAacoedtddispogewos 6 app
its 29.8% stake in Aekingus under the European Merger Regulatibfowever EU legislation may change in the
future to require such a forced disposition. If eventually forced to dispose of its stake in Aer Lingus, Ryanair could
suffer significant losses due to the negative impaatarketprices of the forced sale of such arsfigant portion
of Aer Lingusd shares.

On December 1, 2008, Ryanair made a new offer to acquire all of the ordinary shares of Aer Lingus it did
not own at a price ail.40 per ordinary share. Ryanair offered to keep Aer Lingus as a separate compaiayn maint
the Aer Lingus brand, and retain its Heathrow slots an
shorthaul fleet from 33 to 66 aircraft and to create 1,000 associated new jobs ovetyeafiygeriod. If the offer
had been acceptedhet Irish government would have received ou&B0 million in cash. The employee share
ownershiptrust and employees, who oaeh18% of Aer Lingus, would have received owdi37 million in cash. The
Company met Aer Lingus management, representatives ofnthbéoyee shar@wnershiptrust and other parties,
including members of the Irish Government. The offetih#0 per share represented a premium of approximately
25% over the closing price @fL.12 for Aer Lingus shares on November 28, 2008. As the Compasymable to
secure the shareholdersé support, it decided on Januar

The United Kingdomo66 i OFwratecteRyanair inFSaptembe2010,dadvisigg that
it intendedt o i nvestigianer iRtyyanai akbes imn Aer Lingus. Ryanair C
investigationwastime-barred. Ryanaicontendedhat the OFT had the opportunity, which it missed, to investigate
Ryanair 6s mi n ofour mopths dromatkeeEuropeantComsms i onds June 2007 deci s
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Ryanairds takeover of Aer Lingus. The OFT agreed in
outcome of Ryanairbés appeal agai nst tined@nJIWRE, @H1lthede ci si on
Competition Appeal Tribunal ruled that the OFT was not time barred when it attempted in September 2010 to open

an investigation into Ryanai fcdansolling Gtaké in der dioguss i Rydnarn o f 8
subsequenthappealed the Compel t i on Appeal Tribunal 6s decision. On
Appeal ordered a st apendnfthaCowtsrOieWdfb e heest hgaOmaseis i nve
time barred. On May 22, 2012, tlhiK Court of Appealfound that theOFT wasnot time barred to investigate
Ryanairdés mi nor i tinySeptemkzek2810Ryanairssebsequentiought germission to appeal that

ruling to the UK Supreme Court, but permission was refudadJune 15, 2012, the OFT referred the #tigation

of Ryanairds minor it yKEampditon CommigsienDn August §8,) 2013t the UKCCe

issued its final decisiofin whichi t stated that Ryanairdéds shareholding n
influence over Aer Linguso an dsufistastial ledsemidg obcompetition inthe e x p e
markets for air passenger services between Great Britdin dnr e Asa nedult af its findings, the UKCC ordered

Ryanair to reduce its shareholding in Aer Lingupétow5 per cent of Aer Li nByamid i Ssueoc
appeal ed tilmkedecldiBnGdthesCAT ofeptember3,2013. The CATreect ed Ryanair és ap
March 7, 2014.0n April 23, 2014,the CAT grantedRyanairp er mi ssi on t o app doaHeUk he CATE
Court of Appeal Shouldthis appealor any subsequent appeal to thk Supreme Courbe unsuccessfulRyanair

could sufer losses due to the negative impact on market prices of the forced sale of such a significant portion of Aer
Lingusd shares. Ryanair believes that the enforcement
Ryanair s appueraolp eaagna i Ghosmmitsihse obés February 2013 prohi b
for Aer Lingus,as described belovg nd t he concl usion of any appeals agai
courts. However, it is possible that the UKCC will seek to enfangesuch seltlown remedy at an earlier date.

On June 19, 2012, Ryanair made a third offer to acquire all of the ordinary shares of Aer Lingus it did not
own at a price of U The 3irBing pfete oftenwasiinfluenced bys (b the eoninued
consolidation of European airlineand more recently thinternational Airlines Grougthe parent company of
British Airways takeover ofBritish Midland Internationalwhere theNo. 1 airline at Heathrow was allowed to
acquire theNo. 2; (i) the alditional capacity available at Dublin airport following the opening of Terminal 2kend t
decline in traffic from 23.3 milliorpassegers per annum in 2007 to 18.7 million2011,has resultedn Dublin
airpott operating at approximately 50@&pacity (ii) the change in the Irispovernment policysince 2006n that
the Irish governmerihdicated that it hadecided to seits stake in Aer Lingus; (ivthe fact thatinder the terms of
the bailout agreemenprovided by the European Commission, Europézentral Bank and the International
Monetary Fund to Irelandhe Irish government committed to sell its stake in Aiagus; (V) the fact that the ESOT
(Employee Share @nershipTrus), which at the time of the unsuessful 2006 offer controlled 156 Aer Lingus
had beendisbandedsince December 2010 and the shares distributed to the individual membgrsheresultthat
Ry a nsanew dfferwas, i n Ry a ncapabledo reaching awgs0% acceptance either with or without
government acceptaricand (vi) the fact thaEtihad an Abu Dhabbased airline, fthrecentlyacquired a 3%take
in Aer Lingus and hd expressed an interest in buying the govete nt 6 s 25 % st a(theoffarn Aer |
thereforeprovided Etihad or any other potential bidderthegp por t uni ty to purchase the gov

Ryanair offered to keep Aer Lingus as a separate company, maintain the Aer Lingus brand, andtso grow
traffic from 9.5million to over 14.5million passengers over a fiweear period posacquisition by growing Aer

Lingusé short haul traffic at s o merentdybperateand Ryandidoesmaj or a
not Ryanairalso intenédt o i n c r e a steansétlantic traffic fragmulrel@ndvhich has fallen in recent years
by investing in operations. If the offeras accepted, the Irish government wobidvereceivelt 1 73 mi | | i on i n

The offer of 0l1.30 per share representedfau@r @i drorofA
Lingus shares as diinel9, 2012 The offerwas conditional on competition approva} the European Commission.

However, m February 27, 2013, the European Commission prohibited the acquisition by Ryanair of the remaining

share capital of Aer Lingu®yanair appealed this prohitoin to the EU General Court on M8y2013.A judgment

in this appeal is expecteéd 2015.

The availablefor-sale financial assétalance sheet value G260.3million reflects the market value of the
Conpanyds stake i March3y204 ascogpared ta s valeefal21.2million as of March 31,
2013. I n accordance with the companyds accounting policy
classified as availablfor-sale, rather than as an investment in an associate, because the Company does not have the
power to exercise any infénce over Aer Lingu§.heincreasan theamount of theavailable forsale financial asset
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f r o281.2million at March 31, 203 to (260.3million at March 31, 204 is comprised of gain of(i39.1million,

recognizd through other comprehensive incomdenting theincrease inAer Listhh@u £6 pr i cper from U
share at March 31, 28%o 01.64 per share at March 31, 2@JAll impairment losses are required to be recogui

in the income statemeribr investments in an equitinstrumentclassified for available for sale and are not
subsequently reversed, while gains are reaeghthrough other comprehensive incomghe investment bd in

prior periods been impairagdo 0 0. 50 per share

The Company's determination that it does not have contrelwoe n e x gignificansien fd ufence, 0 ov
Aer Lingusthrough its minority shareholdirftas been based on the following factors:

(i) Ryanair does not have any representation on the Aer LiBgasd of Directorsnor does it have right to
appoint a diector;

(i) Ryanair does not participate in Aer Lingus potitpking decisions; nor does it have a right to particijrate
such policymaking decisions;

(i) There are no material transactions between Ryanair and Aer Lingus, there is no interchaegorofel
between the two companies and there is no sharing of techrfahation between the companies;

(iv) Aer Lingus and itssignificant shareholder thie Irish government: 25.1%6have historically openly opposed
Ryanairds i nvestntheoompaoyr participation i

(v) In2007,2009and 2010 Aer Lingus refused Ryanairdés attempt to a
meeting (a legal right of ary?o shareholder wder Irish law);

(vi) On April 15, 2011, the High Court in Dublin ruled tha Aer Li ngus was not obliged
request that two additional resolutions (on the payment of a dividend and on payments to pension schemes) be put to
vote at Ammual gkneral meetpgnd

(vii) The European Commission has formagl f ound t hat Ryanairdés sharehol din
Ryanair fiddee fjaucrteo ocront r ol of Aer Linguso and that iRy
associated exclusively to rights related to the protection of minority sharehslde ( Commi ssi on Deci si
COMP/M.4439 dated October 11, 200f)he Eur opean Commi ssionés finding has
Union's General Court which issued a decision on July 6, 2010 that the European Commission was justified to use

the required legal and factual standard in its refusal to order Ryanair to divest its minority shareholding in Aer
Lingus and that, as part of that decision, Ryanairds s
the General Court (Third Chérar) Case No. -‘B11/07 dated July 6, 2010).

Historical Results Are Not Predictive of Future Results

The historical results of operations discussed her
performance. Ry anai rns wil de affeated by, ameng athet tlings) dveradl passerayér iradfic
volume; the availability of new airports for expansion; fuel prices; the airline pricing environment in a period of
increased competition; the ability of Ryanair to finance its planmegisition of aircraft and to discharge the
resulting debt service obligations; economic and political conditions in Ireland, the U.K. and the EU; terrorist threats
or attacks within the EU; seasonal variations in travel; developments in governmentigeguliigation and labor
relations; foreign currency fluctuationthe impact of the banking crisiand potential brealp of the ero;
competition and the publ i c 6 sfareg a@rlinesetpetvalue of itsrequdysstake inhey t h e
Lingus; changes in aircraft acquisition, leasing, and other operating costs; flight interruptions caused by volcanic ash
emissions opther atmospheric disruptionlight disruptions caused by periodic and prolonged air traffic controller
strikes in Europethe rates of incomand corporatéaxes paidand he impact of the financial anduEbzone crisis
Ryanair expects its depreciatjstaff and fuel charges to increase as additional aircraft and related flight equipment
are acquired. Future fuel costs may also increase as a result of the depletion of petroleum reserves, the shortage of
fuel production capacity and/or production regtans imposed by fuel oil producers. Maintenance expenses may
also increase as a result of Ryanairds fleet expansior
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Boeing 7374800 aircraft will i ncrease t Himgddaboandathe payments itis o f t |
obliged to make to service such debt. The cost of insurance coverage for certgiauttyidiabilities arising from

facts of war o or terrorism increased dramat ihaughh | vy f ol
Ryanair currently passes on increased insurance costs
ticket, there can be no assurance that it willd continu

Risk Factord The 20Q Terrorist Attacks on the United States Had a Severe Negative Impact on the International
Airline Industry.o

RECENT OPERATING RESULTS

The Companyo6s profit a flunes 30 204 gtlxe firk 0 rq utalr& eq u arft etrh ee na
2014 fiscal96y.eBarmi Iwaiso ng, andlliondon ting cprrespdndinig eridd 7oBthelprevious
year. The Company recordedh increasé n o per at i n303.3milliorf in the firstf quaotan of the 261
fisca | yezBt8mi ¢ |l ton in the recently compl eted qB42R2t er . To
million in the first quarter of 204t 01,485.7million in the first quarter of 2. Theincreasen operating profit
was primarily due to &% increase in average fares and a stronger load factor (up 4 points to 86%) and a 2%
increase irtotal operating expenses Oper at i ng e x p €l238Emillion in the fiessagsiagter of 2 o m
t 01,263.9million in the first quarter of 28, due pimarily to the 2% decreasen fuel costs and an increase in
ot her operating costs associated with a higher | evel o}
cash and cash equivalents, restricted cash and financial assets with ftéesss tban three months amounted to
04,483.3million atJune 30204 a s ¢ o mp a r5®A7milliontathliuné 3, 2A

CRITICAL ACCOUNTING POLICIES

The following discussion and analysis of Ryanairéos
its consolidated financial statements, which are included in Item 18 and prepared in accordance with IFRS.

The ©preparati on o fial statermentCrequies they Wses of Estinmies) gudgments, and
assumptions that affect the reported amounts of assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the periods presentadre&cits may differ from these
estimates.

The Company believes that its critical accounting p
difficult, subjective and complex judgments, are those described in this section. These criticalirag qmlicies,
the judgments and other uncertainties affecting application of these policies and the sensitivity of reported results to
changes in conditions and assumptions are factors to be considered in reviewing the consolidated financial
statements idaded in Item 18 and the discussion and analysis below. For additional detail on these policies, see
Note 1, AfiBasis of preparation and significant account.i
in ltem 18.

Long-lived Assets

As of March 31, 204, Ryanair hadi5.1 billion of long-lived assets, virtually all of which were aircraft. In
accounting for londived assets, Ryanair must make estimates about the expected useful lives of the assets, the
expected residual values of the assatsl the potential for impairment based on the fair value of the assets and the
cash flows they generate.

In estimating the lives and expected residual values of its aircraft, Ryanair has primarily relied on its own

and industry experience, recommendatidns om Boei ng, the manufacturer of a
valuations from appraise@nd other available marketplace information. Subsequent revisions to these estimates,
which can be significant, coul d bpmpograng changeab inlitjizatorhad nge s t

the aircraft, governmental regulations on aging of aircraft, changes in new aircraft techradlagges in
governmental and environmental taxekanges in new aircraft fuel efficiency and changing market prices for new

49



and used aircraft of the same or similar types. Ryanair evaluates its estimates and assumptions in each reporting
period, and, when warranted, adjusts these assumptions. Generally, these adjustments are accounted for on a
prospective basis, through depegimn expense.

Ryanair periodically evaluates its lofiged assets for impairment. Factors that would indicate potential
impairment would include, but are not limited to, significant decreases in the market value of an aircraft, a
significant changeinaai r cr aft 6s physi cal condition and operating
aircraft. While the airline industry as a whole has experienced many of these factors from time to time, Ryanair has
not yet been seriously impacted and corgsuo record positive cash flows from these lingd assets.
Consequently, Ryanair has not yet identified any impairments related to its existing aircraft fleet. The Company will
continue to monitor its lonfived assets and the general airline operagimgronment.

The Companybs estimate of the recoverarehtmarkatmo unt o}
value of new aircraft determined periodically, based on independent valuations and actual aircraft disposals during
prior periodsAircraft are depreciated over a useful life of 23 years from the date of manufacture to residual value.

Heavy Maintenance

An element of the cost of an acquired aircraft is attributed, on acquisition, to its service potential, reflecting
the maintenance conditiaf the egines and airframe.

For aircraft held under operating lease agreements, Ryanair is contractually committed to either return the
aircraft in a certain condition or to compensate the lessor based on the actual condition of the airframe, engines and
life-limited parts upon return. In order to fulfill such conditions of the lease, maintenance, in the form of major
airframe overhaul, engine maintenance checks, and restitution of majdimited parts is required to be
performed during the period die lease and upon return of the aircraft to the lessor. The estimated airframe and
engine maintenance costs and the costs associated with the restitution of méjuoitdieparts are accrued and
charged to profit or loss over the lease term for twstractual obligation, based on the present value of the
estimated future cost of the major airframe overhaul, engine maintenance checks and restitution of Hlirajtedife
parts, calculated by reference to the number of hours flown or cycles oparetegtde year.

Ryanairdéds aircraft operating | ease agreements typidc
with the timirg of heavy maintenance checke contractual obligation to maintain and replenish aircraft held
under operating les exists independently of any future actions within the control of Ryanair. While Ryanair may,
in very limited circumstances, sdéase its aircraft, it remains fully liable to perform all of its contractual
obligations under t imganyshchsubbasiheased not withstand

Both of these elements of accounting policies involve the use of estimates in determining the quantum of
both the initial maintenance asset and/or the amount of provisions to be recorded and the respective periods over
which such amounts are charged tooime. In making such estimates, Ryanair has primarily relied on its own and
industry experience, industry regulations and recommendations from Boeing; however, these estimates can be
subject to revision, depending on a number of factors, such as the tfrting planned maintenance, the ultimate
utilization of the aircraft, changes to government regulations and increadesreases in estimated costs. Ryanair
evaluates its estimates and assumptions in each reporting period and, when warranted, aafsststsons,
which generally impact maintenance and depreciation expense in the income statement on a prospective basis.

Tax Audits

Income tax on the profit or loss for the year comprises current and deferre@ueent tax payable on
taxable profits § recognised as an expense in the period in which the profits arise using tax rates enacted or
substantively enacted at the balance sheet dagderred tax is provided in full, using the balance sheet liability
method on temporary differences arisingnirthe tax basis of assets and liabilities and their carrying amount in the
consolidated financial statements.
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Social insurance, passenger taxes and sales taxes are recorded as a liability based on laws enacted in the
jurisdictions to which they relatéiabilities are recorded when an obligation has been incurred.

Ryanair reviews its tax obligations by jurisdiction regularffhere are many complexities and judgements
in determining tax obligations due to the inherent complexity of tax law, the manwéich airline businesses are
carried out whereby operations can begin and end in different jurisdictions and assumptions made about the timing
and amount of individual balances to be included in financial statements and tax returns.

Ryanair has amternal tax group and takes professional advice on more complex matters in estimating its
tax liabilities. Ryanair also deals extensively with revenue authorities in each jurisdiction in which it op@iates.
liabilities are based on the best estimdtthe likely obligation at each reporting periofihese estimates are subject
to revision based on the outcome of tax audits and discussions with revenue authorities that can take several years to
conclude

RESULTS OF OPERATIONS

The following table sets forth certain income statement data (calculated under IFRS) for Ryanair expressed
as a percentage of Ryanairdéds total revenues for each

Fiscal Year ended March 31,

2014 2013 2012
Total FEVENUES......ueiiiiiiiiiiiiiiee e 100% 100% 100%
Scheduled revenues............ooooeecivienen e 75.2 78.2 79.8
ANcillary revVenUEeS.........cccuvvvviiiiiiiieeeiee e 24.8 21.8 20.2
Total operating EXPENSES.......cceevvriirieeeeiieeee e 86.9 85.3 84.5
Fuel and Oil..........ooo oo 40.0 38.6 36.3
Airport and handling charges............cccocvieiinee. 12.2 12.5 12.6
RoOUtE Charges.......ccooeiiiiiiiiiiiieeeee e 104 10.0 10.5
Staff COSES.....ooiiieeee e 9.2 8.9 9.5
Depreciation...............cuuviuiuiiiieeeicie e e 7.0 6.7 7.0
Marketing, distribution and other........................... 3.8 4.1 4.1
Maintenance, materials and repairs...................... 2.3 2.5 2.4
Aircraft rentals.........c.occeeveeveeeeiceeeececeee e 2.0 2.0 2.1
Operating Profit........ccccceeeeeeiiiiiiiieeee e 13.1 14.7 15.5
Net interest eXPeNnSe......cceeeevveeeeeiiiiiiieeee e (1.3) (1.5) (1.5)
Other iNCOME.....c.ooveieiiieeeeeeee e 0.0 0.1 0.3
Profit before taxation..............ccvvveiieiiieeniiiiiiiiieee 11.8 13.3 14.3
TAXALON. .o e e e e eenenans (1.4) (1.6) (1.7)
Profit after taxation............c.c.ooeeeoveeeeeeereeseene 10.4 11.7 12.6

FISCAL YEAR 2014 COMPARED WITH FISCAL YEAR 201 3

Profit after taxation.Ryanair recorded apréfo n or di nary act i BA2Bmilkosinthd t er t
2014f i scal year , as ¢ o56P3anilliendin thei 203 fiscal yearrThid 8.2% derdasewns
primarily attributable to an increase total operating expenses ofl%, and a3.7% reduction in average fares,
offset in part by strong ancillary revenues and increased traffic.

Scheduled revenueR.y anai r 6 s s c heduldecrkaspdados e in §&lf8nillierviretmeu e s
2013 fiscal year, tai3,789.5million in the 204 fiscal year, primarily reflecting deaease of3. 76 in average fares.
The number of passengers booked incre@%@, from @.3 million to 81.7 million, reflecting increased passenger
volumes on existing routes and the successful launch of new ba&t®eas, ThessalonikBrussels(Zaventem),
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Lisbon, Rome Fiumicing), Catania, Lamezia and Palerrmothe 204 fiscal year Booked passenger load factors
increased to 83% in fiscal 20tédmpared with 82%n fiscal 2013.

Passenger capacity during the 2@iscal year increasely 2.4% due to an increase in the average number
of aircraft in the fleetScheduled passenger revenues accountetbi@® o f Ry anai r 6s totdl rever
fiscal year, compared with872% of total revenues in the 28fiscal year.

Ancillary revenues Ry anair6s ancillary r evenu-dight scheduledc h ¢ o mp
operations, ifflight sales and Internatlated services, increas&d.2%, fro m 1,864.2million in the 203 fiscal
y e a r1,247®million in the 204f i s c al year, while ancillary rl&2enues p

f r o B3.421Revenues from neflight scheduled operations, including revenues from excess baggaggesh
administration/credit card fees, sales of rail and bus tickets, priority boarding, reserved seating, accommodation,
travel insurance and car rental increagéd® t [012Mmi | | i o 832.9miliomin the 20B fiscal year.
Revenues from #flight sales increase@.8%, 1ly.3nmii | | i o r09.B milbom in dthe 20B fiscal year.
Revenues from Interneelated services, primarily commissions received from products sold on Ryanair.com or
linked websitesdecreased3.3%, f A2 Bmilion in the 20Bf i s ¢ al 13/ .&million in the 204 fiscal

year, reflectinga combinatiorof factors includingan improved product mix and theaplementation ofa reserved
seatingsystemacross the networl he rate of increase encillaryrevenues exceedetthat ofthe increase ioverall
passengers booked.

The following table sets forth the components of ancillary revenues earned by Ryanair and each component
expressed as a percentage of total ancillary revenues for each of the periodsiindicate

Fiscal Year ended March 31,
2014 2013
(in millions of euro, except percentage data)

NonHlight Scheduled................. 1,012.4 81.2% 0832.9 78.3%
In-flight Sales.................oeeeens 117.3 9.4% 0109.8 103%
Internetrelated...............c........... 117.5 9.4% 01215 11.%%
Total....oooeeiceee e 1,247.2 100.0% al, o 100.0%

Operatingexpenses As a percentage of total increased frand8% Ryanai

in the 208 fiscal year t086.%%6 in the 20% fiscal year Total revenues increased Byl%, slowerthan the5.1%

increase in operatinexpenses. In absolute terms, total operating expenses incke¥ged f #,068million in

the 20Bf i s c al 4,378 =milliontimthe 204 fiscal year, principally as a result 06a8% increase in fuehnd

oilc o st s 1,88b6anitiontin the2013f i s c a | 2,§18.mmilliontimthe 20X fiscal year partially offset by

the weakening of the U.K. pound sterling to the ediport and handling chargesmaintenance, materials and

repairsand marketing, distribution and other codecreased@s a percentage of total revenues, whtlef costs,

depreciation, route chargesdfuel and oilexpensesncreasedand aircraft rental expenses stayed consthatal

operating expenses p@assengetincreased by2.0%, with the increase reflecting, pdipally, the increase in

passenger capacity during the 20iscal year and the impact of the higher fuel costs.

The Companyo6s decision to ground aircraft did not
for the year ended March 31, 20And,at present, is not anticipated to have a material impact on future operations.
The Company anticipates that any revenues which could have been generated had the Company operated the
grounded aircraft would have been lower than the operating costs asdamitit operating these aircraft, due to
significantly higher fuel costs, airport charges and taxes. The Company does not anticipate that any material staff
costs will be incurred during future periods of the grounding of aircraft, as the relevant stadf taloughed under
the terms of their contragtvithout compensation and the maintenance costs associated with the grounded aircraft
will be minimal. However, the Company will still incur aircraft ownership costs comprised of depreciation and
amortization costs, lease rentals costs and financing costs.
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The following &ble sets forth the amounts in eumt o f |, and percentage change:
expenses (on a ppassengebasis) for theiscal years ended March 31, 20and March 31, 2@ under IFRS.
These data are calculated by dividing the relevant expense amount (as shown in the consolidated financial
statements) by the number loboked passengeisn t he r el evant year as shown in t
and Ot her Bantl munding to thé nearest eusmt; the percentage change is calculated on the basis of
the relevant figures before rounding.

Fiscal Year Fiscal Year

Ended Ended

March 31, March 31,
2014 2013 % Change

1] 1]
Fueland oil..........ooouiiiiii e 24.65 23.79 3.6%
Airport andhandling charges..........cccccccivi i, 7.56 7.71 (2.1%)
ROULE Charges.........covvvviiiiiiii e 6.39 6.14 4.1%
Staff COSES...uuuiiiiiiiiiiii e 5.68 5.50 3.3%
[T o] f=Tox = 11 0] o 4.31 4.16 3.6%
Marketing, distribution and other...........ccccooeeeeeiiiieeennc, 2.36 2.50 (5.5%)
Maintenance, materials and repairs............cccoeeeeeveveeenn. 1.42 1.52 (6.7%0)
ATTCTATE FENTAIS. ...t ettt ee e e e e reeens 1.24 1.24 0.3%
Total Operating EXPENSES.............ceveveveveeereeeeeeeeneeeennen, 53.61 52.56 2.0%

Fuel and oil Ryanairds fuel and oi 13.6% wohietirsabgolete terpsathesee n g e r
costsincreased 8% fr onb. 61 m881 i on i n t BE@L3.2I0ian3n tHei2Gl4 fsdal ysaeiar t o U
each case after giving effect t68% indiease eitecqua®oyinkreasef u e | he
in average fuel prices paid and the impact @f@& increase in the number of hours flown, which wedfset in part
by alower fuel burnacross the fleetruel and oil costs include the direct cost of fuel, the cost of delivering fuel to
the aircraft, aircraft décing and EU emissions trading costs. The average fuel price paid by Ryanair (calculated by
dividing total fuel costs by the number of U.S. gallons of fuel consumed) incrda®éd f r om 02. 38 per U.
in the 2013 2#5pserd&! gallpreim the 201a! fistal year, in each case after giving effect to the
Companydés f usiées. hedging acti

Airport and handling charges and route chargésy a n airportbasnd handlingharges per passenger
decrease®.1% in the 2014 fiscal year, whil®utecharges per passenger increaéddb. In absolute termsjrport
and handlingcharges increase@. 9%, f 8dm6 ami | I i on i n t h6d7.2milidh3n the 24 a | yea
fiscal year,reflecting the overall growth in passenger volumesreasedchargesin Spain and a quadrupling of
ATC charges inltaly during the summerpartially offset bythe mix of new route and bases launched and the
weakening ofU.K. poundsterling againstthe euro In absolute termgpute charges increased 3%, f 4866 U
million in the 52Mnilioninihe 20a4lfiscgl geagrimarily as a nestlof the2% increase in
sectors flown

StaffcostsRy anai rds staff costs, which c onnsréeaseB.3%oni mari |y
a perpassengebasis, while in absolute terms, these costs incre@a<gtl, f A35.8million in the 203 fiscal
y e a r 463.6millidn in the 204 fiscal year. The increase in absolute terms was primarily attributabl& &/
increase irhoursflown anda payincrease oR.0% granted infiscal 2014, partially offset by the weakening bfK.
poundsterlingagainsthe euro

Depreciation.Ry anai r 60 s pdrpassergancreased by6%, while in absolute terms these costs
increased®.7 f r &2&6million in the 203 fiscal yeart 03518million in the 204 fiscal year. The increase
was primarily attributable to thiecrease in the average numbewowied aircrafin the fleetin the 204 fiscal year
(246) compared to the 2013 fiscal year (242 spare engigepurchased during the yearS e & Ciitical
Accounting Policied Longl i ved AssetsoOoO above.

Marketing, distribution and other expensBsy anai r 6s mar keting, distribution
including those applicable to the generation of ancillary reverleesgasedb.5% on a peipassenger basin the
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2014 fiscal year, while in absolute terms, these astieased®®.6%, from 01197.9 million in t
0192.8million in the 2014 fiscal year, with the overalécrease primarily reflecting theeduced marketing spend
per passengemd lower ancillary revenue costs.

Maintenance, materials and repairs Ryanai r 6s mai ntenance, material s a
primarily of the cost of routine maintenangeovision for leased aircradéind the overhaul of spare padscreagd
6.7% on a pepassengebasis, while in absolute terms these expedse®ased bB.8% f r 2@&7million in the
2013f i scal 1)ddmillion in the ZDY fiscal year. Thedecrease in absolute terms during the fiscal year
reflectedimproved terms on lease extensions, ofisgtartby costs arising from the increased level of activity

Aircraft rentals.Ai r cr af t rent al d XL milian ensthe 20iofiscal tyead a3#%
incr eas e f 982 million heported n the 2013 fiscal year, reflectinghe negative impact of higher lessor
financing costs antheadversémpact of changes in theuro/allar exchange rate.

Operating profit As a result of the factors outlined above, operating pdefiteasedl1.0% on a per
passengebasis in the 204 fiscal year, and alsdecreased n a b s ol ut &182milliomis the 208 fizsaal U
y e a r65&6millian in the 204 fiscal year.

Finance expens!Ry anai r6s i nterest a 16@%,s i fnri d m r 0 BGha2043mis!| ldieac
fiscal year to 083.2 million in the 2014 fiscal year,
the 2014 fiscal year compared to the 2013 fiscal year. These costs are expected toimduase periodsas
Ryanair firther expands its fleet.

Finance incomeRy anai r 6s i nt er ededrease®dBo,s i fm2d4milidn inrthe 20B e
fi scal 16/55endlion intthe 20U fiscal year reflecting lower interest rates and gross cash balances, partially
offset by increased dividend income from Aer Linghareseceived in th&014 fiscalyear.

Foreign exchanggaingdlossesRyanair recorded foreign exchanigeseso f 0.5million in the 2014 fiscal
year, as compared thi foreign exchanggainso f 4.6 inillion in the 20B fiscal year, with the different result being
primarily due to thenegativeimpact of changes in theuro exchange rate against thé&k. pound sterling

Taxation.The effective tax rate for the 2@fiscal year wad.1.6%, as compared to an effective tax rate of
12.5% in the 203 fiscal year. The effective tax rate reflects the statutory rate of Irish corporation 1&x58.
Ryanair recorded an income tax provisio c68.6million in the 204 fiscal year, compared with a tax provision of
081.6 million in the 203 fiscal year, with thelecreaseprimarily reflectinglower pre-tax profits. The determination
regarding the recoverability of the deferred tax asset wasdion future income forecasts, which demonstrated that
it was more likely than not that future profits would be available in order to utilize the deferred tax asset. A deferred
tax assdb recoverability is not dependent on material improvements oveoribeéd levels of prdax income,
material changes in the present relationship between income reported for financial and tax purposes, or material
asset sales or other nooutine transactions.

FISCAL YEAR 2013 COMPARED WITH FISCAL YEAR 201 2

Profit after taxatonRy anair recorded a profit on ordinary acti.i

2013 fiscal year , as compared with a pa6¥4incteasewas t560. 4
primarily attributable to an increase in revenues driven by a 4.3% increase in average fares and a 20.1% increase in

ancillary revenues, partially offset by a 188866 i ncre
million. The result in fiscal 2012 included 0457.8 mil
revenue due to a change in accounting estimates arisin

Scheduled revenueRy anai r 6s schedul ed passenger revenues i nci
2012 fiscal year , to 03,819.8 million in the 2013 fis
fares. The number of passengers booked increased 4.5%,78@ million to 79.3 million, reflecting increased
passenger volumes on existing routes and the successful launch of new lestsmsigEindhoven, Fez, Krakow,
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Maastricht, Marrakech and Zadiar the 203 fiscal year Booked passenger load factors ramad flat at 82% in
both fiscal 2012 and fiscal 2013.

Passenger capacity during the 2013 fiscal year incrdnséd% due to the addition dfl Boeing 737800
aircraft (net ofeasehandbacks)Sc hedul ed passenger r evenuetetal@emuesdont ed f o
the 2013 fiscal year, compared with 79.8% of total revenues in the 2012 fiscal year.

During fiscal year 204, changes in estimates relating to the timing of revenue recognition for unused
passenger tickets were made, resulting in emed revenue in the 2B i s ¢ a | 6%.3amillion. This change
reflects more accurate and timely data obtained through system enhancements.

Ancillary revenues Ry anair6s ancillary r evenud-dight scheduledc h ¢ o mp
operationsin-flight sales and Internet e | at ed ser vi ces, increased 20. 1%, fror
to U1,064.2 million in the 2013 fiscal year, while anc
u411.69. R e v e 1ilighe scheduled operationsy including revenues from excess baggage charges,

administration/credit card fees, sales of rail and bus tickets, priority boarding, reserved seating, accommodation,
travel insurance and car rental increa3d® t &32.9Umillion from 677.4 million in the 202 fiscal year.
Revenues from #flight sales increase@. 8%, 109.8ndi | | i o ri06.7 milbomin the 202 fiscal year.
Revenues from Interneelated services, primarily commissions received from products sold on Ryanair.com or
linked websitesincreased 19.0% f rl@2rhmillion in the 202 f i s ¢ a | 124i.8million ih the 203 fiscal

year. The rate of increase ievenues from all ancillary revenue categories excettggdfthe increase imverall
passengers booked.

The following table sets forth the components of ancillary revenues earned by Ryanair and each component
expressed as a percentage of total ancitlewgnues for each of the periods indicated:

Fiscal Year ended March 31,
2013 2012
(in millions of euro, except percentage data)

NonHflight Scheduled................. 0832.9 78.3% G874 76.%%
In-flight Sales...........cccvvvveeennnee. 01098 10.3% al10: 12.0%
Internetrelated...........ccccccceee. 0121.5 11.%% al10: 11.5%
LI ] 2= P a1, o0 100.0% a8 8! 100.0%
Operating expenseds a percentage of total revenues, Ryanair

in the 2012 fiscal year to 85.3% in the 2013 fiscal year, as total revenues increasedfgloW@rthan thel2.4%

increase in operating expenses. In absolute teotsd,dperating expenses increaded®o,  f r 0D millidn

inthe 202f i s c al 4,168&.&milliontinathe Q0B fiscal year, principally as a result ai &8.3%6 increase in fuel

and oilc 0 st s 598.@mitliondirLthe 202 f i s c a | 1,888.6milliort imthe(®013 fiscal year. Staff costs,
depreciation, aircraft rental expenses, route charges, airport handling charges and marketing, distribution and other
costs decreased as a percentage of total revenues, while maintenance and fuel andse# égreased. Total
operating expenses per passenger increased by 7.5%, with the increase reflecting, principally, the increase in
passenger capacity during the 2013 fiscal year and the impact of the higher fuel costs.

The Companyo6s deasailtdid mtnhave @ materiabimpact ondhe results of the Company
for the year ended March 31, 20413, at present, is not anticipated to have a material impact on future operations.
The Company anticipates that any revenues which could have been egreadt the Company operated the
grounded aircraft would have been lower than the operating costs associated with operating these aircraft, due to
significantly higher fuel costs, airport charges and taxes. The Company does not anticipate that anystatiterial
costs will be incurred during future periods of the grounding of aircraft, as the relevant staff can be furloughed under
the terms of their contraxtvithout compensation and the maintenance costs associated with the grounded aircraft
will be minimal However, the Company will still incur aircraft ownership costs comprised of depreciation and
amortization costs, lease rentals costs and financing costs.
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The following table sets forth the amountratng n eur o
expenses (on a peassenger basis) for the fiscal years ended March 31, 2013 and March 31, 2012 under IFRS.
These data are calculated by dividing the relevant expense amount (as shown in the consolidated financial
statements) by the number of bodke passengers in the relevant year as sh
and Other Datao in Item 3 and rounding to the nearest
the relevant figures before rounding.

Fiscal Year Fiscal Year

Ended Ended

March 31, March 31,
2013 2012 % Change

1] 1]
Fuel and Oil.........cuviiiieiiiiiiceceee e 23.79 21.02 13.2%
Airport and handling charges.............ccccccoe i, 7.71 7.31 5.6%
ROULE Charges.........covvvviiiiiiii e 6.14 6.08 1.1%
Staff COSES...uuuiiiiiiiiiiii e 5.50 5.47 0.4%
[T o] f=Tox = 11 0] o 4.16 4.08 2.0%
Marketing,distribution and other...........cccooeoeveiiiiiieeenn e, 2.50 2.37 5.2%
Maintenance, materials and repairs............cccoeeeeeveveeenn. 1.52 1.37 11.0%
ATTCTATE FENTAIS. ...t ettt ee e e e e reeens 1.24 1.20 3.5%
Total Operating EXPENSES.............ceveveveveeereeeeeeeeneeeennen, 52.56 48.90 7.5%

FuelandoilRyanairdéds fuel and oil costs per passenger in
costs increased by 18.3% from 01,593.6 million in the
each case after giving effect to the Compadé s f uel hedging activities. The 18.
in average fuel prices paid and the impact of a 3.7% increase in the number of hours flown, which were offset in part
by a 2.2% decrease in the average sector length. Fuel andstslioolude the direct cost of fuel, the cost of
delivering fuel to the aircraft, aircraft deing and EU emissions trading costs. The average fuel price paid by
Ryanair (calculated by dividing total fuel costs by the number of U.S. gallons of fuel cefisimoreased 14.4%
from 0u2.08 per U.S. gallon in the 2012 fiscal year to
giving effect to the Companyds fuel hedging activities.

Airport and handling charges and route chargésy a n airportdasd handling charges per passenger
increased 5.6%, while route charges per passenger increased 1.1% in the 2013 fiscal year. In absolute terms, airport
and handling charges increased 10. 4%, fr aoomnthd&ZD¥3. 0 mi | |
fiscal year, reflecting the overall growth in passenger voluamelshigher charges at Dublin abdndon Stansteyl
airports,partially offset by | ower average costs at Ryanai I
chargesinceased 5. 7 %, from 0460.5 million in the 2012 fis
primarily as a result of the 4.7% increase in sectors flown.

StaffcostsRy anai rds staff costs, which ¢ onnsreasedO0.fronmar i |y
aperppassenger basi s, while in absolute ter ms, these cos:
year to 0435.6 million in the 2013 fiscal year. The ir
increasean hours flown and a flight crew pay increase of 2% granted in fiscal 2013.

DepreciatonRyanai r6s depreciation per passenger 1increase

[
increased 6.6% from (0309. 2 mi |l loniothe 2018 fiscahyear. Zieln2reasei s c a |
was primarily attributable to the addition ofdll owne
Critical Accounting Policies Longl i ved Assetso above.

Marketing, distribution and other expensByan ai r 6 s mar ket i ng, distribution
including those applicable to the generation of ancillary revenues, increased 5.2% guaaspager basis in the
2013 fiscal year, while in absol u@nsllioniethen2812 fistahyesst® cost s
0197.9 million in the 2013 fiscal year, with the over a

increased onboard product costs reflecting the higher level of sales
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Maintenance, materials andpairs Ryanairdéds maintenance, materials a
primarily of the cost of routine maintenance, provision for leased aircraft and the overhaul of spare parts, increased

11.0% on a pepassenger basis, while in absolute termsthesep e nses i ncreased by 16.0% f
the 2012 fiscal year to 0120.7 million in the 2013 fis
reflected the additional costs arising from increased level of activity and the gpémew bases.

Aircraft rentals.Ai r cr af t rent al expenses amounted to 098. 2
increase from the 090.7 million reported in the 2012

financing costs and thedverse impact of changes in the euro/dollar exchange rate on new leased aircraft and the
handback of 4 aircraft due to the maturity of leases.

Operating profit As a result of the factors outlined above, operating profit increased 0.6% on a per

passengebasi s in the 2013 fiscal year, and also increased
year to 0u718.2 million in the 2013 fiscal year.

Finance expens!Ry anai r6s i nterest and similar cha20les decr
fiscal year to 099.3 million in the 2013 fiscal year ,

compared to the 2012 fiscal year. These costs are expected to increase as Ryanair further expands its fleet.

Finance incomeRy anai r6s interest and similar income decre
fiscal year to 0U27.4 million in the 2013 fiscal year , |
Foreign exchange gains/lossé¥yanair recorded foreign exchangg gas of 04. 6 mil 1l i on i n
year, as compared with foreign exchange gains of 04.3

primarily due to the positive impact of changes in the U.K. pound sterling and the U.S. ddiangxcates against
the euro.

Taxation.The effective tax rate for the 2013 fiscal year was 12.5%, as compared to an effective tax rate of
11.5% in the 2012 fiscal year. The effective tax rate reflects the statutory rate of Irish corporation tax of 12.5%.
Ryanair recorded an income tax provision of (081.6 mill
472.6 million in the 2012 fiscal y e-taxprofitswTheé determihagioni ncr e a
regarding the recovability of the deferred tax asset was based on future income forecasts, which demonstrated that
it was more likely than not that future profits would be available in order to utilize the deferred tax asset. A deferred
tax asset ds r e cendeatroa matdrial tmprovénentsrovet histreeg levels oftgpreincome,
material changes in the present relationship between income reported for financial and tax purposes, or material
asset sales or other nooutine transactions.

SEASONAL FLUCTUATIONS
The Companyb6s results of operations have varied si
expects these variations to continue. Among the factor

to general economic conditions atied seasonal nature of air travel. Ryanair typically records higher revenues and
income in the first half of each fiscal year ended March 31 than the second half of such year.

RECENTLY ISSUED ACCOUNTING STANDARDS

Please see Note 1 to the consolidated financial statements included in Item 18 for information on recently
issued accounting standards that areenmtto the Company.

LIQUIDITY AND CAPITAL RESOURCES
Liquidity. The Company finances its working capital requirements through a combination of cash generated
from operationsdebt capital market issuancaad bank loan§ or t he acqui sition of airec

Informatiord Risk Factord Risks Related to the Compahylhe Company Will Incur Significant Costs Acquiring
New Aircraftand Any I nstability in the Credit and Capital Ma
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Obtain Financing on Acceptable Tedns f or mor e i nsksaalating to liqaidity aand capital resources.

The Company had cash and liquid neses at March 31, 2@land 203 of (3,241.7million a n &,559.0million,

respectively. Thelecreaseat March 31, 204 primarily reflects caslyenerated frm operatingg c t i v i 1tO#44e6s o f U
million, which wasoffset by the cash used tond the purchase of 69.5 million Ordinary Shares via a share buy

back <cost i ng asiwklBakthepurchreisd df praperty, plant, and equipmérgrimarily pre-delivery

paymenton new Boéng 737800 aircraffspare engineand t he repayment of .(C8BO0. 8 mil

and liquid rel38niliooeansdi247millddec G n Arestricted casho hel
certain derivative financial instrumes entered into by the Company with respect to its aircraft financing obligations

and other banking arrangements at March 2014 and 2013, respectivel y. See Al t
Information—Other Financial Informatien-L e gal Pr oceedi ngs. 0

The Co mp aasly iGflows framt operatingctivities in the 204 and 203 fiscal years amounted to
01,0446 mi | | i oln023&mikion, Gespectively T h €21.Xmillion increasein net cash flows from operating
activities for fiscal year 2Q.compared to fiscajear2013 was principally due to a number of factors includarg
increasen accrued expense$his movement which primarilyrelatesto cash received in advance for flights, and
receipt of other receivables and increases in other payables balances, deriefai@million in cash in 204,
comp ar e6@/.4million im 2043. Thisincreasd n net <cash gener at ®&@5mflionpan wor ki n
approximately98.®x%, is primarily due to than increase in cash receipts from advance bookswgee ofwhich is
due to the timing of Easter which fell in April 2014

During the I ast two f iashcrequiremeetsaave beerRigperatirg iexpénses, pr i mar
additional aircraft, including advance payments in respect of new Boein§O&7and relted flight equipment,
payments on related indebtedness and payments of corporatias ta&ll as share btlyacks 0fi549.2 million and
thep a y me n t491& iillioa spécialdividend to shareholder€ash generated from operations has been the
principd source for these cash requirements, supplemented primarily by areteaftd bank loans

The Companyds net cash inflows from operating acti
01,023.5 million and 01, 02miliod inariaden nebcash flowse feom eperating e | vy .
activities for fiscal year 2@Blcompared to fiscal 2@was pri nci pally due to 4938number
million increase in operating revenues, due to a combinatiom @& increase in avage fares, 4.5% increase in
booked passengers and2@.1% i ncrease in ancill ary 291L@ milkon, wel83%, part i al
increase in fuel and oil costs, due to the increase in the level of activity and increases in the averag&uekice of
a n d 1484 million, or 8.1%, increase in neh u e | related oper atd0amillioe »or®6¥% ses (ex
increase in noitash depreciation) due to the growth of the business. In addition, movements in working capital,
related principallyto cash received in advance for flights, and receipt of other receivables and increases in other
payabl es bal an4nmlleoninogsh m@03a t @ a mpla rl@ldmilion in BO120This decrease in
net cash generated from working capitali@#.4 million, or approximately 3%, is primarily dueto the timing of
Easter, which led to lower future fly revenues at year end

The Comp anyidflews frent investag dctivities in fiscal year 201t o t a30@ 7dmillidn,
primarily reflecting ascompared to fiscal year 2018,h e  C o ndpceeasgddvestment of cash with maturities
of greater than three months, as described in more detail below

The Companyds net cash used in investing alonti vitie:
and 0185.4 million, respectively, pr i mancreasegnvestmént ect i ng
of cash with maturities of greater than three months, as described in more detail below.

Net cash used in financing activities totalé®b66.1 million in the 204 fiscal year, largely reflecting the
repayments of long er m borrowings of 0390.8 mill i dak pmogrdmaof har es
U0481. 7,oniflsleitoni n part b wmilieghNetrcasls used sndinaecihg activities thtdleb9.4
million in fiscal year2013. This was due to the receipt 23d.6millpm oceeds
and shares issued of 021.4 mil-lermdorowingsbf séB866n4 pmrtl by
payment of a 0491.5 million di vibkdaemnk parnagrseéhmreefs PpPeu7#.chh an
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The Company experienced a net cash outfloyn financing activitieso f 0154.9 million in
2012. Thiswasduetthite r ecei pt of proceeds from |l ong term borrow
by repayments oflornger m borr owi ngs of 0329.7 million and the ex

buy-back program.

Capital ExpendituresT h e C o mpetacash 6usflows for capital expenditgrin fiscal years 2@land
2013 were U505.8 million a n d3104 million, respectively. Ryanair has funded a significant portion of its
acquisition of new Boeing 73800 aircraft and related equipment through borrowingder facilities provided by
international financial institutions on the basis of guarantees idggutiet Exportimport Bank of the United States
( Ex-Im Banko .)At March 31, 204, Ryanair had a fleet &97Boeing737-800 aircraft, the majority of whit(210
aircrafy were funded by Exm Bankguaranteed financing. Other sources ofbatancesheet aircraft financing
utilized by Ryanair are Japanese Operating Leases wi
leaseq30 of the aircraft inthe fleet as of March 31, 2@) and commercial debt financif@ of the aircraft m the
fleet as of March 31, 2@). Of Ry anai r 6297Bbeiny &¥800faitcrafeat MareH 31, 204 therewere51
aircraft which were financed through operatingase arrangements. Ryanair has generally been able to generate
sufficient funds from operations to meet its raircraft acquisitiorrelated working capital requirements.
Management believes that the working capital available to the Company is suffiiciétst present requirements
and will be sufficient to meet its anticipated requirements for capital expenditures andastheequirements for
the 205 fiscal year.

t

The Companyo6s net cash outfl ows Wwaslh 2 I @ipen.tOdthe ex pend

25 new Boeing 73800 aircraft which Ryanair took delivery of between April 1, 2011 and March 31, 2012, 11 were
financed through salendleaseback financings and the remainder througintEBank guaranteetinancing.

The following table s forth the dates on which and the number of aircraft that will be delivered to the
Company pursuant to the 2013 Boeing Contract:

Mar 31, Mar 31, Mar 31, Mar 31, Mar 31, Mar 31,

Fiscal Year End 2014 2015 2016 2017 2018 2019  Summary
Opening Fleet 308 297 308 343 371 40z 305
Aircraft delivered 0 11 40 50 50 29 180
Plannedleasereturns/disposal (8) - (5) (22) (18) (6) (59
Closing Fleet 297 308 343 371 403 426 426

Capital Resources Ry a n a-termédsbt (indudigg current maturities) totaléd,083.6 million at
March 31,2014 and 03,498.3 million at March 31,2013, with the changebeing primarily attributable tdhe

repayment of existing debt facilitieB| ease see the table fAObligations Due b

on Ry an atéerm debt (inclading current maturities) andaifiite leases as of March 31,120See also Note

11 to the consolidated financial statements included in Itenorl®ifther information on the maturity profile of the

interet rate structure and other information on, the Compa
At March 31,2014, t he majority of the aircraft i n Ryanairos

with various finacial institutions active in the structured export finance sector and supported by a loan guarantee
from ExIm Bank. Each of these facilities takes essentially the same form and is based on the documentation
developed by Ryanair and #m Bank, which follavs standard market forms for this type of financimg.
November 20Q, Ryanair financed seveaircraft through a 5. dollar-denominated Exm Bank Capital Markets
Product (AEXxi mbondo) . The Exi mbond has e Exslmmank al | y
guaranteed financings with no additional obligations on Rya@airthe basis of an Eixn Bank guarantee with

regard to the financing of up to 85% of the eligible U.S. and foreign content represented in the net purchase price of
the relevant aaraft, the financial institutionvestorenters into a commitment letter with the Company to provide
financing for a specified number of aircraft benefiting from such guarantee; loans are then drawn down as the
aircraft are delivered and payments to Bgdiecome due. Each of the loans under the facikiesn substantially

similar terms, having a maturity of 12 years from the drawdown date and being secured by a first priority mortgage
in favor of a security trustee on behalf of-Ew Bank.
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Through tle use of interest rate swaps cross currency interest rate swapyanair has effectively
converted a portion of its floatiagite debt under its financing facilities into fixeate debt. Approximatel@4% of
the loans for the aircraft acquired undee thbove facilities are not covered by such swaps and have therefore
remained at floating rates linked to EURIBOR, with the interest rate exposure from these loans largely hedged by
placing a similar amount of cash on deposit at floating interest ratesiéfhiesult is that Ryanair has effectively
swappedor drawn down fixedate eiro-denominatd debt with maturities between sevand twelveyears in
respect of approximatel§6% of its outstanding debt financing at March 2014 and of this totalapproximately
48% of this debt has been partially swapped, with theviaht swaps covering the first sewsrars of the twelve
year amortizing periad

The table below illustrates the effect of swap transactions (each of which is with an established

intermt i onal financi al count er p atstanding debtmt Marbhe31, pllo Ee e efibf e Ry

11. Quantitative and Qualitative Disclosures About Market &®isknt er e s t Rat e Exposur e

additional det ai | sgtransactioise Company6s hedgi
At March 31, 2014 EUR EUR
Fixed Floating
(in millions of euro)
Borrowing profile before swap transactions..................ceeeeeeeen. 945.1 2,138.5
Interest rate swagsDebt swapped from floating to fixed........... 1,098.9 (1,098.9
Borrowing profile after swajpransactions...........cccccccceeeeeiiveeennn 2,044.0 1,039.6

The weighteeaverage interest rate on the cumulative borrowings under these faciliti8g088.6million
at March 31, 204 was2.49% Ryanairé6s ability to obtain additional
finance the price of future Boeing 7-BDO0 aircraft purchases is subject to the issuance of further bank commitments
and the satisfaction of various contractual conditionsaddition, as a result adhe Company obtaining 8BB+
(stable)creditr at i ng f r om S andFitch&Ratidgsa®d fdlawmg Ryanaid secentissuance in June
2014 of anunsecurecturotond in the amount ofi 8 B @nillion with a coupon ofL.875%with a tenor of7 years
that areguaranteed by Ryanaklioldings the Company maydecidein the futureto issueadditional debt from
through thecapital markets to finance futuegrcraft deliveries.These conditions include, among other things, the
execution of satisfactory documentation, the requirement that Ryanair perform all of its obligations under the
Boeing agreements and provide satisfactory security interests in the aircraft (and related assets) in favor of the
lenders and E¥m Bank, and tht Ryanair not suffer a material adverse change in its conditions or prospects
(financial or otherwise).

As part of its EXIm Bank guarantebased financing of the Boeing 7#800s, Ryanair has entered into
certain lease agreements and related arrangenfuntsuant to these arrangements, legal title to2t@aircraft
delivered and remainingnithe fleet as of March 31, 20@Yests with a number of United States special purpose
vehicles (the ASPVsod). The SPVs ar e onthlee made umdervher s
facilities, with all of their obligations under the loans being guaranteed by Ryanair Holdings.

al

These Aircraft are financed using a standardBx Bank fior phano Tlhewmesadthda p str L

SPVs (which are owned by an etated charitable associatiand not by Ryangjrare in turn pledged to a security
trustee in favor of Estm Bank and the lenders. Ryanair operates each of the aircraft pursuant to a finance lease it
has entered into with the SPVs, the terms of whichantirose of the relevant loans under the facilities. Ryanair has

the right to purchase the aircraft upon termination of the lease for a nominal amount. Pursuant to this arrangement,
Ryanair is considered to own the aircraft for accounting purposes urkier Fyanair does not use special purpose
entities for offbalance sheet financing or any other purpose which results in assets or liabilities not being reflected
in Ryanairbés cons ol indadditian tb itf purohase option Lindes tirafteclease NRyanair is
entitled to receive the balance of any proceeds received in respectabtihé that remain after Ekm Bank and

the lenders are paid what they are owader the loan guarantees
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Ryanair has a track record in securing finafaesimilar sized aircraft purchases. The 1998, 2002, 2003
and 2005 Boeing Contracts tataj 348 aircraft were financed with approximately 66% USIExBank loan
guarantees and capital markets (with 85% loan to value) financing, 24% through sale atithgpeaseback
financing, and 10% through Japanese operatinggleas wi t h cal | options (AJOLCOs©O0) .
Financial Review and Prospesté i qui dity and Capital Resources. 0

Under the new Aviation Sector Understargliwhich came into eff# from Januaryl, 2013, the fees
payable to EXm Bank for the provision of loan guaranteewéaignificantly increased, thereby making it more
expensive than more traditional forms of financing. As a re®ygnair intends to finance thdew Aircraft
obtained under the 2013 Boeing Contreimbugh a combination of internally generated cash flows, debt financing
from commercial banks, debt financing through the capital markets in a secured and unsecured manner, commercial
debt through JOLCOs and sale ampkrating leasebacks. These forms of financing are generally accepted in the
aviation industry and are currently widely available for companies who have the credit quality of Ryanair. Ryanair
may periodically use Ekm Bank loan guarantees when approgriaRyanair intends to finance pdelivery
payments (AAircraft Depositsodo) to Boeing in respect of
to all previous Aircraft Deposit payments.

At March 31, 204, Ryanair hadb1 operating lease aircraft in the fledts a result, Ryanair operates, but
does not own, these aircraft, which were leased to provide flexibility for the aircraft delivery program. Ryanair has
no right or obligation to acquire these aircraft at the enthefrelevant lease term&8 leasesare denominated in
euro and require Ryanair to make fixed rental payments over the term of the lease. The reB3agpagating
leases are U.S. dollaenominated and require Ryanair to make fixed rental payngms®mpany has an option
to extend the initial period of seven years on 34 of the 51 remaining operating lease aircraft as at March 31, 2014 on
pre-determined terms. This includes 3 operating lease arrangements which are due to mature during the year ended
March 31, 2015 but have been extended for a further 7 yeaasldition to the above, the Company finan8€df
the Boeing 73800 aircraft delivered between March 2005 and Ma26i4 with 13-year euro-denominated
JOLCOs. These structures are accountedaforfinance leases and are initially recorded at fair value in the
Companybds balance sheet. Under each of these contracts
determined price after a period of 10.5 years, which it may exeRisaircraft have been financed througbre-
denominated 1-year amortizing commercial debt transactions.

Since, under each of the Companyds operating | easce
relevant aircraft, an accounting provision is made dutfre lease term for this obligation based on estimated future
costs of major airframengine maintenance chedsd restitution of major life limited parksy making appropriate
charges to the income statement calculated by reference to the numbersodthoycles operated during the year.
Under IFRS, the accounting treatment for these costs with respect to leased aircraft differs from that for aircraft
owned by the Company, for which such costs are capitalized and amortized.

Ryanair recently obtainedBB+ (st abl e) corporate rating from bot
and established a 03 billion EMII8\Op.rl gmialm.i olnn iJnu nuen s2elcl
with a 7 year tenor at a coupon of 1.875% under this prodghamare guaranteed by Ryanditoldings The
Company intends to use the proceeds from this issuance for gemwgralate purposesncluding thefinandng of
aircraft.

Contractual Obligations.The table below sets forth the contractual obligations and commercial
commitments of the Company with definitive payment terms, which will require significant cash outldnes in

future,as of March32014 These obligations primarily relate to Rysz«
obligations, which are desbed in more detail aboye and do not reflect the 01850.0
June 2014 For additional information on the Companyds cont

Note 23 to the consolidated financial statements inclim&em 18.

The amounts l'isted under AFi nance Lease Obligatio
JOLCOs. See Altem 5. Operatipndiagnud diitryarmmidalCakpe tiad w Raers
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The amounts | isted under f@APurchase Obligationsdo in
are calculated by multiplying the number of aircraft the Company is obligated to purchase under its current
agreements with Boeing during the relev@eriod by the Basic Price for each aircraft pursuant to the relevant
contract, with the dolladenominated Bsic Price being converted intair® at an exchange rate $£.3788=01.00
(based on th&uropean Central BariRate on Marci81, 204). The releant amounts therefore exclude the effect of
the price concessions granted to Ryanair by Boeing and CFM, as well as any application of the Escalation Factor
described below As a result, Ryanairodéds actual e wipmfddrthanr es f or
the amounts |listed under APurchase Obligationso in the

With respect to purchase obligations under the terms of th8 BOeing Contract the Company was
required to pay Boeing 1% of the Basic Price of each ol #ttfirm-orderBoeing 737800 aircraft at the time the
contract was signed iApril 2013 (such deposit beindully refundableif the Companyhad not received the
shareholder approval it received at an extraordinary general meetihgne 182013) and will be requiredo make
periodic advance payments of the purchase price for each aircraft it has agreed to purchase during the course of the
two-year period preceding the delivery of each aircraft. As a result of these required advance payments, the
Company will have paidp to 30% of the Basic Price of each aircraft prior to its delivery (including the addition of
an estimated AEscal ation Factoro but before deducti on
of the net price is due at the time of delizeSimilar terms applied under the 2005 Boeing contract, with the first
payment due when the contract was signed in February 2005.

The amounts | isted wunder AfOperating Lease Obligat
aircraft operating leassrrangements.

Obligations Due by Period
Less than 1

Contractual Obligations Total year 1-2 years 2-5 years After 5 years
(in millions of euro)

Long-term Debt (a).......ccccevveereeeenn, 2,366.8 352.7 334.4 908.3 771.4
Finance Lease Obligations........... 716.8 115.2 49.8 369.2 182.6
Purchase Obligations (b).............. 10,246.7 626.2 2,277.0 7,343.5 -
Operating Lease Obligations....... 472.7 118.7 89.9 202.2 61.9
Future I nterest 2816 684 57.3 103.5 52.4
Total Contractual Obligations...... 114084.6 u1812 02,8084 08,9267 01,068.3

@ For additional i n f oterrmeaebt iodigations nseeR\ypta did Note @30 thé aomsglidated financial

statements included in Item 18.
(b) Thesearenotedatandni scounted flisto price.

(c) In determining an appropriate methodology to estimate future interest payments we have applied either the applicable
fixed rate or currently applicable variable rate where appropriate. These interest rates are subject to chamgentnd
actuallyduemay be higher or lowahannoted in the table above.

OFF-BALANCE SHEET TRANSACTIONS

Ryanair uses certain efffalance sheet arrangements in the ordinary course of business, including financial
guarantees and operating lease commitments. Details of each of these arrangements that have or are reasonably
likely to have a current or future neat i a l ef fect on the Companyés financi
liquidity or capital resources are discussed below.

Operating Lease Commitmenithe Company has entered into a number ofagatHeaseback transactions

in connection with the fmaci ng of a number o fd LiguiditycandaCapital Resourcés s f | eet
Capital Resourcesdo above for additional i nformation on
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Guarantees Ryanair Holdings has provided an aggregatéi©805.4million in letters of guaranteto
secure obligations of certain of its subsidiaries in respect of loans and bank advances, including those relating to
aircraft financing and related hedging transactidries amount excludes guarantees given in relation to the 2013
Boeing Contractvhich total approximately$14 1 billion at list pricesandwhich became effective following Ryanair
Holdings shareholder approval at extraordinary general meetimmg June 18, 2013n addition, Ryanair Holdings
guarantest h e .@ndlIrOeurobond issuanda June 2014 (maturing in June 2021).

TREND INFORMATION
For information concerning the principal trends a
operations and fi nancilddmatiodRd istki draltenh S Operating amd Fnargial Key
Review and Prospe@@sBusi ness OWRerswilaeaw, offiQpguatdi oys amdin Capital F
Altem 4. I nf or matSirategy Respontitgdo COremh G hallendesbove.
INFLATION

I nflation did not have a significant ef fect on the
during the threeigcal years ended March 3014

Item 6. Directors, Senior Management and Employees

Ryanair Holdings was established in 1996 as a holding company for Ryanair. The management of Ryanair
Holdings and Ryanair are integrated, with the two companies having the same direcexscanige officers.

DIRECTORS

The following table sets forth certain information concerning the directors of Ryanair Holdings and
Ryanair as ofuly 25 2014:

Name Age Positions

David Bonderman (2)(D)........cccccovvuvveeeeeninens 71 Chairman andirector
Michael Horgan (d)........ccccoovcvveeeeeiiiicennnnne. 77 Director

Charles MCCreevye)......ccccvveveiieieeeeeieeeieennn. 64 Director

Declan McKeon (C)........covvvvvvviiieiieeceeeennn, 63 Director

Kyran McLaughlin ()(b)...........ccovvvvivirnnnnnan. 70 Director

Dick MillIken (C).....cevvveveiiiiiiiiieieeeeeeeeee e, 63 Director

Mi chael 06 L.e.a.r.y...(..a).( 53 Director and CEO
Jul i e O.A4Nei.l.l..(..)..... 59 Director

James Osborne (a)(8).......ccovvvveeriririeenennn. 65 Director

Louise Phelan (8).......cccccevvviviieiiiiiceeeie, 47 Director

(a) Member of the Executive Committee.

(b) Member of the Nomination Committee.

(c) Member of the Audit Committee.

(d) Member of the Air Safety Committee.

(e) Memberf the Remuneration Committee.

(f) Mr. O6Leary is also the chief executive officer of
executive officers of Ryanair Holdings or Ryanair.

David Bonderman (Chairman). David Bonderman has served a director since Augt 1996 and has served as

the chairman of the Board of Directors since December 1996. Mr. Bonderman also serves on the Boards of the
following public companies: Caesars Entertainment Corporation and CoStar Group, Inc. He als@rsehees
Supervisory Board for VTB Bank. In addition, he serves on the Boards of The Wilderness Society, the Grand
Canyon Tug, and the American Himalayan Foundation andls%. citizen.
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Michael Horgan (Director). Michael Horgan has served as a diresioce January 2001. A former Chief Pilot of

Aer Lingus he has acted as a consultant to a number of international airlines, civil aviation authorities, the European
Commission and the European Bank for Reconstruction and Development. Mr. Horgan is tieaclodi the
Companyb6s Air Safety Committee and is an Ilrish citizen.

Charles McCreevy (Director). Charles McCreevy has served as a director since May 2010. Mr. McCreevy has
previoudy served as EU Commissioner for Internal Markets and Services -@UB) ad has held positions in
several Irish Government Ministerial Offices, including Minister for Finance (22®4), Minister for Tourism &
Trade (19931994) and Minister for Social Welfare (199293) and is an Irish citizen.

Declan McKeon (Director). Declan McKeon has served as a director since May 2010. Mr. McKeon is a former
audit partner of PricewaterheeCoopers and continues to act as a consultant to Pricewse@ompers. He is
currently a director, chairman of the audit committee, and a memittee cbmpensation committee of Icon plc and

is an Irish citizen.

Kyran McLaughlin (Director). Kyran McLaughlin has served as a director since January 2001, and is also Deputy
Chairman and Head of Capital Markets at Davy Stockbrokers. Mr. McLaughlin alsse@dd®yanair during its

initial flotation on the Dublin and NASDAQ stock markets in 1997. Mr. McLaughlin also serves as a director of a
number of other Irish private companies and is an Irish citizen.

R.A. (Dick) Milliken (Director). Dick Milliken has seved as a dirdor since July 2013Mr. Milliken is a former

CFO of the Amac Group andormer CEO of Lamont plc.A qualified Chartered Accountant, Mr. Milliken serves as

a director of Bank of Ireland Mortgage Bank, NI Science Park Foundation iamehtaer @ private companiedvr.

Milliken is a graduate of Queens University Belfast, a Fellow of the Institute of Chartered Accountants in Ireland
and former Council membeéteis a British citizen.

Mi chael ObLeary (BEMxebhati v @©0Die asaydirahtmis Ryanairsince 1988 and a
director of Ryanair Holdings since July 1996. Mr . Ob6Le
and is an Irish citizen.

Julie OO6Neilul i(eDi ©OéNe¢ior]). has serceenderns 212.ir Mst olO6BNENDN
Secretary General of the Department of Transport, Ireland from 2002 to 2009 and, in a career that spanned 37 years

in the Irish public service, worked in strategic policy development and implementation in eight Govdernmen
Departments. She is now an independent strategic management consultant and serves as a Besuoseot

TSB plc and the Irish Mseum of Modern Art. She is a board member of thta&@nable EnergyAuthority of

Ireland and also chairs the audit comegtof Trinity College Dublin and is an Irish citizen.

James Osborne (Director).James Osborne has served as a diraft@tyanair Holdingssince Augig 1996, and

has been a director of Ryanaitd., since April 1995. Mr. Osborne is a former managing martof A & L
Goodbody Solicitors. He is also a former Chairman of Independent News and Media plc and a director of James
Hardie Indidries plc. He also serves as a director of a number of Irish private companies and is an Irish citizen.

Louise Phelan (Dire¢or). Louise Phelan has served as a director since December 2012. Ms. Phelan is VP for
PayPal Global Operations Europe Middle East and Africa (EMEA), leading over 0@ in Dublin, Dundalk

and Berlin.Ms. Phelaris the current President of the AmemcChamber of Commerde Irelandand a prominent

member of the Dublin Chamber of Commeifosland CCMA 1lreland, the Womends Exec
and is an lIrish citizen.

TheBoard of Directordias established a number of committees, including the following:
Executive Committed.he Board of Directorsestablished the Executive Committee in August 1996. The
Executive Committee can exercise the powers exercisable by thgoarll of Directorsn circumstances in which

action by theBoard of Directorsis required but it is impracticable to convene a meeting of theBfodird of
Directors Messr s. Bonder man, McLaughlin, O6Leary and Osborr
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Remuneration Qomittee.The Board of Directorestablished the Remuneration Committee in September
1996. This committee has authority to determine the remuneration of senior executives of the Company and to
administer the stock option plans described below. Bbard ofDirectorsas a whole determines the remuneration
and bonuses of the chief executive officer, who is the only executive director. Mr. Qsdane O @anideéMs.| |
Phelanare the members of the Remuneration Committee.

Audit CommitteeThe Board of Directorsestablished the Audit Committee in September 1996 to make
recommendations concerning the engagement of independent chartered accountants; to review with the accountants
the plans for and scope of each annual audit, the audit procedures to be utilizéd aeslits of the audit; to
approve the professional services provided by the accountants; to review the independence of the accountants; and
to review the adequacy and effectiveness of t,bhe Comp
McCreevyand Milliken are the members of the Audit Committee. In accordance with the recommendations of the
Il rish Combined Code of Corporate Governancexecuivehe ACoI
director, Mr. McKeon is the chairman of the Audit Comttde. All members of the Audit Committee are
independent for purposes of the listing rules of the NASDAQ and the U.S. federal securities laws.

Nomination CommitteelThe Board of Directorsestablished the Nomination Committee in May 1999 to
make recommendans and proposals to the fldbard of Directorsoncerning the selection of individuals to serve
as executive and neexecutive directors. ThBoard of Directorsas a whole then makes appropriate determinations
regarding such matters after consideringhsiecommendations and proposals. Messrs. Bonderman, McLaughlin
and Ob6bLeary are the members of the Nomination Committ e:q

Air Safety CommitteeThe Board of Directorsestablished the Air Safety Committee in March 1997 to
review and discuss air safety andated issues. The Air Safety Committee reports to theBiolird of Directors
each quarter. The Air Safety Committee is composed of Mr. HagdriHoward Millar, Chief Financial Officer and
Accountable Manager for Safetwho both act asco-chairnman), as vell as the following executive officers of
Ryanair: Messr s. Hi an# theyChief BidtBRay Gomwaya nd Wi | s on

Powers of, and Action by, theBoard of Directors

TheBoard of Directorss empowered by the Articles to carry on the business of RyHiadilings, subject
to the Articles, provisions of general law and the right of stockholders to give directions to the directors by way of
ordinary resolutions. Every director who is present at a meeting &dhed of Directorof Ryanair Holdings has
onevote. In the case of a tie on a vote, the chairman oBt#d of Directordias a second or tlereaking vote. A
director may designate an alternate director to attendBamayd of Directorameeting, and such alternate director
shall have all the rightsf a director at such meeting.

The quorum for a meeting of th&oard of Directors unless another number is fixed by the directors,
consists of three directors, a majority of whom must be EU nationals. The Articles require the vote of a majority of
the directors (or alternates) present at a duly convened meeting for the approvalastiamyby theBoard of
Directors

Composition and Term of Office

The Articles provide that thBoard of Directorshall consist of no fewer than three and no more than 15
directors, unless otherwise determined by the stockholders. There is no maximum age for a director and no director
is required to own any shares of Ryanair Holdings.

Directors are elected (or haveetr appointments confirmed) at the annual general meetings of stockholders.
Save in certain circumstances, at every annual general meetinthimh@ounded down to the next whole number
if it is a fractional number) of the directors (being the directeho have been longest in office) must stand fer re

election as their terms expire. Accordingly the term®@&vi d Bonder man, James Osborne
will have expired antheywill be eligible to offer themselves for-edection at the next anal generameetingof
Ryanairl n addi ti on, Mi chael Cawley, who was Ryanairoés Chi e
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himself for appointment to the Board of Directors at the next Annual General Meeting, which is scheduled to be
held onSeptember 25, 2014.
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Exemptions from NASDAQ Corporate Governance Rules

The Company fdees on certain exemptions from the NASDAQ corporate governance rules. These
exemptions, and the practices the Company adheres to, are as follows:

The Company is exemp f rom NASDAQOSs qguorum requirements
shareholders, which require a minimum quorum of 33% for any meeting of the holders of common
stock, which in the Companydds case are its Ordin:
business practice, the Articles provide for a quorum for general meetings of shareholders of three
shareholders, regardless of the level of their aggregate share ownership.

The Company i s exempt from NASDAQOGs r ergvalioff e ment
relatedparty transactions, as well as its requirement that shareholders approve certain stock or asset
purchases when a director, officer or substantial shareholder has an interest. The Company is subject to
extensive provisions under the Listigu | es of the 1l rish Stock Exchang
governing transactions with related parties, as defined therein, and the Irish Companies Act also
restricts the extent to which Irish companies may enter into refetey transactions. In adibn, the

Articles contain provisions regarding disclosure of interests by the directors and restrictions on their

votes in circumstances involving conflicts of interest. The concept of a related party for purposes of
NASDAQS6és audit ¢ o nueri approsad rules rdiffers snh centaie hesdects from the

definition of a transaction with a related pautyder the Irish Listing Rules.

NASDAQ requires shareholder approval for certain transactions involving the sale or issuance by a
listed company of coman stock other than in a public offering. Under the NASDAQ rules, whether
shareholder approval is required for such transactions depends, among other things, on the number of
shares to be issued or sold in connection with a transaction, while the Irtsig LRules require
shareholder approval when the size of a transaction exceeds a certain percentage of the size of the
listed company undertaking the transaction.

NASDAQ requires that each issuer solicit proxies and provide proxy statements for all m@éting
shareholders and provide copies of such proxy solicitation to NASDAQ. The Company is exempt from

this requirement as the solicitation of holders of ADSs is not required under the Irish Listing Rules or

the Irish Companies Acts. Details of our annuahgral meetings and other shareholder meetings,

together with the requirements for admission, voting or the appointment of a proxy are available on the
website of the Company in accordance with the 1ri
Associdion. ADS holders may provide instructions to The Bank of New York, as depositary, as to the

voting of the underlying Ordinary Shares represented by such ADSs. Alternatively, ADS holders may
convert their holding to Ordinary Sharassibject to complianceith the nationality ownership ruleis

order to be eligible to attend our annual general meetings or other shareholder meetings.

NASDAQ requires that al |l member s of a | isted con
directors, unless the Company, afeeign private issuer, provides an attestation of-cmmforming

practice based upon home country practice and then discloses sucbnfimming practice annually

in its Form 20F. As permitted by théJK Corporate Governance Cade Mi ¢ hae | ObLeary
Companydés Chief Executive Officer, serves as a me
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The Company also follows certain other practices undetJtieCorporate Governanc€ode in lieu of
those set forth in the NASDAQ corporate governance rulesg@essly permitted thereby. Most significantly:

Independence NASDAQ requires t h&bardafDirestprdbei iy ndepandeas el
standards set forth in the NASDAQ rules and that dire
annual report on Form 2B. TheBoard of Directorhas det er mi ned t harnineroaexdeutivef t he C
directa s is fiindependent o undé&K Cotporate GovemancEade.dUndersttet)lK f or t h i
Corporate Governand@ode, there is no brighine test establishing set criteria for independence, as there is under
NASDAQ Rule5605(a)(12) Instead, theBoard of Directorsd et er mi nes whether the direc
character and judgment, o and whether there are relatio
appear to affect, t h e UH Carperat¢ Govedascedode dilteBoard df Diredtbredag r t h e
determine that a director is independent notwithstanding the existence of relationships or circumstances which may
appear relevant to its determination, but it should state its reasons if it makes such a determiihatitK
Corporate Governandgode specifies that relationships or circumstances that may be relevant include whether the
director: (i) has been an employee of the relevant company or group within the last five years; (ii) has had within the
last three yars a direct or indirect material business relationship with such company; (iii) has received payments
from such company, subject to certain exceptions; (i v)
directors or senior employees; (v) holdsssdirectorships or other significant links with other directors; (vi)
represents a significant shareholder; or (vii) has served oBdhed of Directorsfor more than nine years. In
determining that each of threne nonexecutive directors is indepaent under th&JK Corporate Governandgode
standard, the Ryanair Holdinggoard of Directorddentified such relevant factors with respect to ‘esecutive
directors Messrs. Bonderman, McLaughlin, Osbaind Horgan.The Board has considered Kyran McLaligk
independence given his role as Deputy Chairman and Head of Capital Markets at Davy Stockbrokers. Davy
Stockbrokers are one of Ryanair's corporate brokers and provide corporate advisory services to Ryanair from time to
time. The Board has considerdtetfees paid to Davy Stockbrokers for these services and believe that they are
immaterial to both Ryanair and Davy Stockbrokers given the size of each organisation's business operations and
financial results. Having considered this relationship, the Bbasdconcluded that Kyran McLaughlin continues to
be an independent naxecutive director within the spirit and meaning of the 2012 Code RithesBoard has also
considered the independence of David Bonderman given his shareholding in Ryanair HoldiAgsapl&larch 31,

2014, David Bonderman had a beneficial shareholding in the Compah§5&671 ordinary shares, equivalent to

0.55% of the issued share capital. Having considered this shareholding in light of the raingsered shares in

Ryanair Holdngs plc and the financial interest of the director, the Board has concluded that the interest is not so
material as to breach the spirit of the independence rule contained in the 2012 Code. The Board has further
considered the independence of Messrs. D&atderman, James Osborne, Kyran McLaughlin and Michael
Horgan as they have each served more than nine years on the Board. The Board considers that each of these
directors is independent in character and judgmetttegseither havether significant comnreial and professional
commitments andr brings his own level of senior experience gained in their fields of international business and
professional practice. When arriving at this decision, the Board has taken into account the comments made by the
Finandal Reporting Counciin their report dated December, 2009 on their review of the impact and effectiveness of
the Code, in particular their comment that independence is not the primary consideration when assessing the
composition of the Board, and that tbeerriding consideration should be that the Board is fit for purpose. For
these reasons, and also because each directords indep
considers it appropriate that these directors have not been offeradniaal reelection as is recommended by the

2012 CodeWhen arriving at the decision that these directors are nonetheless independBogrthef Directors

has taken into account the comments made by the Financial Reporting Council in its report dernelioeD2009 on

its review of the impact and effectiveness of i€ Corporate Governanc€ode.The NASDAQ independence

criteria specifically state that an individual may not be considered independent if, within the last three years, such
individual or a member of his or her immediate family has had certain specified relationships with the caspany, i
parent, any consolidated subsidiary, its internal or external auditors, or any company that has significant business
relationships with the company, its parent or any consolidated subsidiary. Neither ownership of a significant amount
of stock nor lengtiof service on the board isper sebar to independence under the NASDAQ rules.
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EXECUTIVE OFFICERS

The following table sets forth certain information concerning the executive officers of Ryanair Holdings
and Ryanair alune 302014:

Name Age Position

Michael Hickey.........ccccvvvriieeeirierieeennns 51  Group Directorof Operations

Kenny Jacobs........ccccceeeeviiiiiiiceneecns 40 Chief Marketing Officer
JuliuszKomorekK..........cccccvvviiiiiiieiiennnns 36 Director of Legal & Regulatory Affairs; Company Secretary
Howard Millar..........ccovvvvviieeieiiiiiecene, 53 Deputy Chief Executive; Chief Financial Officer

David OQ&.Br..en........ 50 Chief Commercial Officer

Mi chael ..0Q0.Lea.r.y...... 53 Director andChief Executive Officer

Edward Wilson............coooveeeiciiiieenneenn, 50 Director of Personnel andftight

Michael Hickey (Group Director of Operations). Michael was appointed as Group Director of Operations in
January 2014 having held the positiorDafector of Engineering since January 2000. Michael who has an MSC in
Air Safety Management from City University in London is a licensed aircraft engineer and holds an EASA private
pil ot 6s Has held a wide. rang¢eof senior positions within the Engineering Department since he joined
Ryanair in 1988 and was Deputyr&ctor of Engineering between 1992 and January 2000. Prior to joining Ryanair,
Michael worked as an aircraft engineer with Fields Aircraft Services and McAlpine Aviation, working primarily on
executive aircraft.

Kenny Jacobs (Chief Marketing Officer). Kenny Jacobs was appointed Chief Marketing Officer in January 2014.

He is responsible for sales, marketing and customer service at Ryanair. Previously Kenny was CMO for
Moneysupermarket plc. which has a set of digital brands saving consumers money onéngingme, energy and

travel. Kenny has spent most of his career in retail with Tesco PLC as marketing director in Tesco Ireland and brand
director for Tesco UK. Prior to that he worked for German retailer Metro Group GmbH in various roles in marketing
and IT in Europe and Asia.

Juliusz Komorek (Director of Legal & Regulatory Affairs; Company Secretary). Juliusz Komorek was

appointed Company Secretary and Director of Legal and Regulatory Affairs in May 2009, having served as Deputy
Director of Legal and Bgulatory Affairs since 2007. Prior to joining the Company in 2004, Juliusz had gained
relevant experience in the European Commi ssionébés Direc
to the EU in Brussels, as well as in the private sectétoland and the Netherlands. Juliusz is a lawyer, holding

degrees from the universities of Warsaw @&msterdam.

Howard Millar (Deputy Chief Executive; Chief Financial Officer). Howard Millar was appointed Deputy Chief
Executive and Chief Financial Officen January 1, 2003, having served as Director of Finance of Ryanair from
March 1993. Between April 1992 and March 1993 he served as Financial Controller of Ryanair. Howard was the
Group Finance Manager for the Almarai Group, the largegrated dairjood processing company in the world,

in Riyadh, Saudi Arabia, from 1988 to 1992n June 30, 2014he Company announced that Howard has decided

to stepdownfrom his fulttime executive rol@en Decembeid1, 2014 to pursue other caregpportunities Howard

has been invited to join the boaofl directorsof Ryanair after he steps down as a-firle executive The current
Finance Director Neil Sorahdras been appointed Chief Finane@dficer with effect from October 1, 2014.

David O6Br i emercialOffidte. DaCoth O6Brien was appointed Chief C
2014 having previously served as Ryanairés Director o
graduate of the Irish Military College, David followed a militaryrezxr with positions in the airport sector and
agribusiness in the Middle East, Russia and Asia.

Mi chael O6éLeary (ChMet¢h&elkcObiLear pfiases¢rved as a dir

director of Ryanair Holdings since July 199%r. O 6 L e was gppointed chief execwdi officer of Ryanair in
1994.
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Edward Wilson (Director of Personnel and Inflight). Edward Wilson was appointed Director of Personnel and
In-flight in December 2002, prior to which he served as Head of Personnejaiting Ryanair in December 1997.

Prior to joining Ryanair he served as Human Resources Manager for Gateway 2000 and held a number of other
human resourcelated positions in the Irish financial services sector.

COMPENSATION OF DIRECTORS AND EXECUTIVE OF FICERS
Compensation

The aggregate amount of compensation paid by Ryanair Holdings and its subsidiarierite itting
nonexecutivedirectors andsevenexecutiveofficers named abovin the 204 fiscal year wagi6.8 million. For
details of Mr . Ob6Lear yo6s c odngmploymentt andoBonus Agreesnant Wwith M. s ¢ a |
ObLearyodo bel ow

Each of Ry a miae nonexdautival direciprs i entitled to receitr®5,000 plus expenses per
annum, as remuneration foineir services to Ryanair Holdingg.he Chairman of the Board receives a fee of
U 10 @,pé& Gannum. Prior to the 2014 fiscal year, Mr. Bonderman had waived his entitlement to receive
remunerationThe addiional remuneration paid to Committee members for service on that commifiteg 060 per
annum. Mr. Horgan receiv&gl0,000per annum in connection with his additional duties in relation to the Air Safety
Committee.

For further details of stock optionk & t have been granted to the Compal

executive officers, s e e Of0Optiorsnto Pur@hase Aeatutiiies framnRegistrahtnof o r mat
Subsidiaries, 0o as well as Note 15 drein. t he consolidated
Empl oyment and Bonus Agreement with Mr. Ob6Leary

Mr . ObLearybs current empl oyment agreement with t
terminated by =either party wupon 12 monthsd®d notice. P
Executive Officer at a 968425 sehjetttoany mereases tigat may Ise agreed bketivgen o f G
the Company and Mr. ObLeary. Mr . Ob6bLeary i Boaallofso el i g
Directorsof the Company; the amotiof such bonusgsai d t o Mr . QAldidca year totaledii83006 e 2 0 1
Mr . OblLeary is subject to a covenant not to compete wi

the termination of his empl owmente mpiltolymehée &gmpement N
provisions providing for compensation on its termination.

70



STAFF AND LABOR RELATIONS
The following table sets forth thaetailso f Ry dearsat eadh ef Marci31, 204, 2013 and 202:

Number of Staff at March 31,

Classification 2014 2013 2012
Management.............ceeevnennn. 105 99 99
Administrative......................... 290 282 280
Maintenance...........ccccveeeeenn. 139 139 138
Ground Operations................ 220 229 243
Pilots.....vviieeeee e 2,665 2,625 2,429
Flight Attendants.................... 5,573* 5,763 5,199
Total..ooveeiiiiiiee e 8,992 9,137 8,388

* Decrease on prior year due to lower aircraft in operation in M20&4 and cabin crew staff being furloughed
Ryanairodés pilots, flight att en gesonnelindergodrainng, batht e na n c €
initial and recurrent. A substanti al portion of the in

procedures, and cabin crew are required to undergo annual evacuation and fire drill training during theaittenu
the airline. Ryanair also provides salary increases to its engineers who complete advanced training in certain fields
of aircraft maintenance. Ryanair utilizes its own Boeing-88@ aircraft simulators for pilot training.

IAA regulations requirgoilots to be licensed as commercial pilots with specific ratings for each aircraft to
be flown. In addition, IAA regulations require all commercial pilots to be medically certifiedhyascplly fit. At
March 31, 204, the aver age agas3boytarsang their avenadge perigdiol enplayment with
Ryanair wash.2 years Licenses and medical certification are subject to periodavaduation and require recurrent
training and recent flying experience in order to be maintained. Maintenancee@migimust be licensed and
qualified for specific aircraftypes Flight attendants must undergo initial and periodic competency training.
Training programs are subject to approval and monitoring by the IAA. In addition, the appointment of senior
managemenpersonneldirectly involved in the supervision of flight operations, training, maintenance and aircraft
i nspection must be satisfactory to the | AA. Based on
management believes that there is a sigffit pool of qualified and licensed pilots, engineers and mechanics within
the EU to satisfy Ryanairés anticipated future needs i
and that Ryanair will not face significant difficulty in imig and continuing to employ the requireérsonnel
Ryanair has also been able to satisfy its needs for additional pilots through the use of contract agencies. These
contract pilots are included in the table above. In addition, Ryanair has also beda aatisfy its needs for
additional flight attendants through the use of contract agencies. These contract flight attendants are included in the
table above.

Ryanair hasa licensed approved organization htolland tooperate pilot training courses usingR nai r 6 s
syllabus, in order to grant Boeing 737 ty@ings. Each trainee pilot must pay for his or her own training and,
based on his or her performance, he or she may be offered a position operating on Ryanair aircraft. This program
enables Ryanair teesure a continuous stream of tygaged cepilots.

Ry a n @rewséam productivitybased incentive payments, includiagales bonufor onboard sales for
flight attendants and payments based on the number of hours or sectors flown by pilots aatldfigants (within
limits set by industry standards or regulations fixing maximum workimgys). During the 2(fiscal year, such
productivity-based incentive payments accounted for approximaté¥s o f an average flight a
earnings and ggoximately320o0f t he typi cal Ridtd a6b 6us of Ryanaip €Xbasas areo n .
covered by fouor five year agreements on pay, allowances and rosters which fall due for negattatianous
datesbetween 204 and2019. Cabin crew at all Ryanair bases are also party to long term collective agreements on
pay, allowances and rosters which expire March 201®arch 20B, Ryanair agreed to increase the pay of pilots

and cabin crew in @ordance with theéerms of individualbase agreement®y anai r 6s pil ots are cul
IAA -approved limits of 100 flighhours per 2&ay cycle and 900 flightours per fiscayear. For the 204 fiscal
year, the average flighitour s for Ryanair6s pi | 068 $ourapao month eadd t o ap

approximately812 hoursfor the completeyear, a approximately\2% increaseon the previous fiscal yealf. more
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stringent regulations on flight houveeret o0 b e ad o pt e dpersoRneloudexperesce & reducgam tn
their total pay due to lower compensation for the number of hours or sectors flown and Ryanair could be required to
hire additional flightpersonnel

Ryanair considers its relations with @mployeego be good. Ryanair currently negotiates with groups of
employees including its pilots, through AEmMployee Represe
practices and conditions of employment, including conducting formal negotiations with these internal collective
bargaining units. dymeatsaaguladlywith hedifferent ER@satondisgussrall aspects of the
business and those issues that specifically relate to each relevant employee group.

Ryanair Holdingséd sharehol der s ha\wmplogepgnd diecterst a n u mb
Ryanair Holdings has also issued share options to certain of its senior managers. For details of all outstanding share
options, see fAltemil0p.tilddi ttioo rPaulr clhmfscer Mseetciuan ti es fr om

Iltem 7. Major Shareholders and Related Party Transactions
As of June 302014, therewere1,384,203,808)rdinary Shares outstandings Afthat date, 112,316,349
ADRs, representing61,581,7450rdinary Shares, were held of record in the United StateS5hyolders, and
represented in the aggregd@5”o0f t he number of Ordinary Shares then
Information—Ar t i cl es of Asimiatonsan ShaenGmershiplty N6fEU Nat i onal s. O
MAJOR SHAREHOLDERS

Based on information available to Ryanair Holdings, the following table sumesatie holdings of those
shareholders holdin8% or more of the Otidary Shares as dfune 302014, June 30, 208 andJune 30, 204, the

| atest practicable date prior to the Companydés publicat
As of June 30, 204 As of June 30, 203 As of June 30, 202
% of % of % of

No. of Shares  Class No. of Shares Class No. of Shares Class

Capital Research and Management

COMPANY-..eiieiiiiieeeiiee e 230,832,565 16.76 190,022,595 13.4% 239,479,39( 16.6%
Baillie Gifford...........ccccveevivieeineenieene 79,001,583 5.7% 71,863,457 5.0% 52,883,746 3.7%
BlackRock INC........coooveeieiiiiieieeeieee 70,993,234 5.1% 68,532,811 4.8% 74,688,280 5.2%
Manning and Napier...........ccccccceveeeiiies Not Reportable  n/a 48,194,525 3.4% 85,044,870 5.9%
Mi chael ..0Ob.Le.ar.y..... 51,381,256 3.7 51,081,256 3.6% 51,081,256 3.5%

As of June 30, 204, the directors and executive officers of Rga Holdings as group owned9,739,183
Ordinary Shares, representiddg3% % o f Ryanair Hol dingsdé outstanding Ordin
Note 19(d) to the consolidated financial statements included hé&eah of our shareholders has identical voting
rights withrespect to its Ordinary Shares.

As of March31, 204, there werd,383,237,66®rdinary Shares outstanding

Based on information available to Ryanair Holdingis the following table summarés shareholdings in excess of
3% or more of the Ordinarghares as of MarcBil, 2014, March31 2013 and March 31, 2
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As of March 31, 204 As of March 31, 20B As of March 31, 2012
% of % of % of

No. of Shares  Class No. of Shares Class No. of Shares Class

Capital Research and Management
(0701111 0 =10 )Y/ SR 230,917,315 16.%% 191,997,595 13.3% 275514695 18.9%

Baillie Gifford...........coeeviieeiiiiiiiieeeeies 77,578,902 5.6% 70,323,718 4.9% Not Reportable n/a
BlackRocK INC........occooviiiiiiiiiiiiicceeee, 75,178,344 5.4% 66,399,232 4.6% 66,163716  4.5%
Manning and Napier...........cccccveeeeeiiies Not Reportable  n/&6 59,095,500 4.1% 73249220 5.0%
Mi chael ..QOb.Le.ar.y..... 51,081,256 3.7% 51,081,256 3.5% 51,081,256 3.5%
Standard Life..........coooveeeeiiiiiieiiieeeeee, 44,213,767 3.2 Not Reportable n/a Not Reportable n/a

Th

period from

RELATED PARTY TRANSACTIONS

e Company has not

March 31, 2G1to the date hereof.

Item 8. Financial Information

P

Legal Proce

entered

CONSOLIDATED FINANCIAL STATEMENTS

ease refer to Altem 18. Fi

nanci al

OTHER FINANCIAL INFORMATION

edings

i(ercepofor eemuyneration @didayt ed par
Ryanairto members of senior managememd the board ofdirectors aglisclosed in note 2% the consolidated
financial statemen}sas defined in Item 7.Bof Form 20F in the three fcal years ending March 31, 2Ddr in the

St atements. o0

The Company is engaged in litigation arising in the ordinary course of its business. Although no assurance
can be given as to the outcome of any current or pending litigation, management does not believe that any of such
litigation will, individually or in the aggregate, have a material adverse effect on the results of operations or
financial condition of the Company, except as described below.

EU State AidRelated Proceeding®On December 11, 2002, the European Commission announced the
launch of an invegation into the 2001 agreement among Ryanair, the Brussels (Charleroi) airport and the
government of the Walloon Region of Belgium, the owner of the airport, which enabled the Company to launch new
routes and base up to four aircraft at Brussels (Charlgro T h e
an anonymous compl aint

The European Commission issued its decision on February 12, 2004. As riegdrelsmajority of the

all eging

European Commi

t hat

Ryanairoés

SSi

onds il

arrange |

arrangements between Ryanair, the airport and the region, the European Commission found that although they
constituted state aid, they were nevertheless compatible with the EC Treaty provisions and therefore did not require
repayment. Havever, the European Commission also found that certain other arrangements did constitute illegal
state aid and therefore ordered Ryanair to repay the amount of the benefit received in connection with those
arrangements. On April 20, 2004, the Walloon Regizrote to Ryanair requesting repayment of such state aid,
although it acknowledged that Ryanair could offset against the amount of such state aid certain costs incurred in
relation to the establishment of the base, in accordance with the European Conmiissi deci s i
requested repayment.

On May 25, 2004, Ryanair appealed the decision of the European Commission Goutteof First

I nst a&Cklg peguesting the court to annul the decision because:

on.

Ry ana

the European Commission infringeitticle 253 of the EC Treaty by failing to provide adequate

reasons for its decision; and
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e the European Commission misapplied Article 87 of the EC Treaty by failing to properly apply the
Market Economy Investor Principle (MEIP), which generally holds timaingestment made by a
public entity that would have been made on the same basis by a private entity does not constitute state
aid.

In March 2008, Ryanair had its hearing before the CFI, and in December 2008, the CFI annulled the
European ComsonRyaonds wa s.0milompthat tde Connessian éad claimed was illegal
state aid. The Belgian government has al so swgftohdr awn 2
theEur opean Commi.ssionés decision

In January 201,0the European Commission concluded that the financial arrangements between Bratislava
airport in Slovakia and Ryanair do not constitute state aid within the meaning of EU rules, because these
arrangements were in line with market terinsJuly 2012, he Europan Commissiorsimilarly concluded thathe
financial arrangements between Tampeaigort in Finlandand Ryanai do not constitute state aith February
2014, the European Commission decided that the financial arrangements between Aarhus, Berlin i§ctudtefe
Marseille airports, and Ryanair, did not constitute state@idJuly 23, 2014 the European Commission announced

a Gtateai dd decision in respect of D u s sstafealdaa RyandirWeite z e ) ai
arrangements @h Pau, Nimes and Angouleme airports, ordeRygnair torepay a total of appraxatelyd 9. 7 m o f
all eged aid. Ryanair wild.l appeal these 6aidbé decision

take between 2 and 4 years.

Ryanair is famg similar legal challenges with respect to agreements with certain other airpagbly
Libeck, Alghero, Frankfurt (Hahn), Zweibriicken, Altenburg, Klagenf@tockholm)Vasteras, Paris (Beauvais),
La Rochelle, Carcassonn€agliari Brussels (Charlergi)Girona and Reuslhese investigations ar@ngoingand
Ryanair currently expects that they will @mde inmid to late 2014 with any European Commission decisions
appealable to the EU General Court.

State aidcomplaints by Lufthansa b o u t Ryanairdéds cost base at Frankf
Germancourts as have similar complaints by Air Berlin in re
but following a German Supreme Court ruling on a procedural issue in2&l, these cases will be-meard by
lower courtsln addition, Ryanaihas beelnvolved in legal challenges including allegations of state aid at Alghero
Marseilleand Berlin Schonefeldirports.The Alghero case (initiated by Air Onejasdismissedn its entirety in
April 2011. The Marseille casgaswithdrawn by the plaintiffsqubsidiaries oAir France) in May 2011The Berlin
Sch°nefeld, initiated by Ger mani a, case was di scont i
February 2014tha Ryanair 6s arrangement with the airport contai

In September 2005, the European Commission announced new guidelines on the financing of airports and
the provision of startip aid to airlines departing from regional airports, based orEtmepeanCo mmi ssi onoés
finding in the Brussels (Charleroi) case, which Ryanair successfully appealed. The guidelined applto
publicly owned regional airports, and pldceestrictions on the incentives these airpousid offer airlines to
deliver tiaffic. The guidelines apj@d only in cases in which the terms offered by a public airport are in excess of
what a similar private airport would have offered. Ryanair deals with airports, both public and private, on an equal
basis and receives the sametcosagr eement s from bot h. The guidelines ha
business, although they have caused significant uncertainty in the industry in relation to what public airports may or
may not do in order to attract traffic.

Ryanair believeghat the positive decision by the CFI in tBeussels Charlero) case has caused the
European Commission to rethink its policy in this amad that the revised guidelines, published by the European
Commission in April 2014, will provide more certainity the industry as to how public airports may deal with
airlines in offering incentives for traffic growtiiowever, adverse rulings in the above or similar cases could be
used as precedents by other compet i tpubliclyg ownea aipditadnd e nge R
could cause Ryanair to strongly reconsider its growth strategy in relation to public eovetete airports across
Europe. This could in turn |l ead to a scaling vatgdyck of R
owned airports available for development. No assurance can be given as to the outcome of these proceedings, nor as
to whether any unfavorable outcomes may, individually or in the aggregate, have a material adverse effect on the
results of operationar financial conditiorof the Company.
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In November 2007, Ryanair initiated proceedings in the CFl against the European Commission for its
failure to take action on a number of state aid complaints Ryanair had submitted against Air France, Lufthansa,
Alitalia, Volare and Olympic Airways. Following tHeuropeartCo mmi ssi onés subsequent find
aid had been provided to Air France and Olympic Airways, Ryanair withdrew the two relevant proceEkngs.
case related to Lufthansa concluded with e EU Gener al Courtdéds ruling in May
while the European Commission has not failed to act, it has unreasonably delayed the launch of the investigation,
which justified Ryanair és ahe€CourbonderédahBuropemiCoémmisssontopayact . C
50% of Ryanair d6s cSimsilarlg, iniOctobér R0A1, ther GeremleCourt iognsl that the European
Commi ssion has f ail e d2006acomplants against Stie aaid doi AlitalisheT ELI@EESN
Commission appealeddiuling to the Court of Justice of the European Uniamgon May16,2013 the European
Commi ssi owasejecteg pe al

I n November 2008, Ryanair initiated proceedings in
to grant Ryanair access to documents relating tcEtlhepeanCo mmi ssi onés state aid inves
(Lubeck), Tampere, Berlin (Schonefeld)|ghero, Pau, Aarhus, Bratislava and Frankfurt (Hahn) airports. These
cases were heard on July 7, 2010 and a judgmasissued in December 2010. Th&lGoundthat the European
Commission hadacted in line with applicable legislation, which highlighte@ timfairness inherent igtate aid
procedures in the EU, whereby alleged beneficiaries of aid have no right of accesg&tiooppeganC o mmi s si oné s
files and therefore cannot properly exercise their rightdefenseand good administration. TheFCorderedthe
EuropearlCo mmi ssi on t o p ahlree® theeightaicoesd © docuwmertscasesn

As a result of rising airport charges and the introduction of an Air Travelifadarch 20090 f 0410 on
passengers departing from lIrish airports on routasgleer t han 300 kil ometers from Du
routes), Ryanair reduced its fleet at Dublin airport to 13 during winter 2010 (down from 22 in summer 2008 and 20
in winter 2008). Ryanair also complained to the European Commission about thvduld#ferentiation in the
l evel of the Ilrish Air Travel tax between routes withi
Tax wasintroduced on all routegand subsequently eliminated entirely in April 2014) July 2012 the Europa
Commission found that Ryanair, Aer lgas and Aer Arann had receivete aid from the Irish government by
way of a twetier air travel tax levied on passengers departing from Irish airfRytsiair appealed this decision and
a hearing in the EU GerarCourttook place inJune 2014and judgment is expected within six months of the
hearing.Also in July 2012, Ryanair issued proceedings before the Irish courts seeking repayment of the entire
amount of the air travel tax paid by Ryanair during the pefiad 8 millio®) where it was twdier on the basis of

its illegality. I'n April 2013 the Ilrish govemiilianent i ss
of alleged tate aid attributable to Ryanair, arising from the European Commidsicision. There is a risk that
Ryanair wil/| be order ed rhilijon anoent td thei Irssth govermrenttnatwithstandipgay t h e

Ry a n a&laim forgepayment of the entire amount of the tax

Matters Related to InvestmentAer Lingus.During the 2007 fiscal year, the Company acquired 25.2% of
Aer Lingus. The Companiyncreasedts interest to 29.3% during the 2008 fiscal year, and to 29.8% during the 2009
fiscal year at a total aggregat e c dtsinitialsthke dnd Opon tlke mi | | i
approval of the Companyés sharehol der s, management pro
capital of Aer Lingus. Thi006 offerwas, howeverprohibited by the European Commission on competition
grounds. Ryanair filed an appeal with the CFI, which was heard in July 2009. On July 6, 2010 the Court upheld the
EuropeanCo mmi ssi ondsedeail sioon Al tem 5. Operati Mmd®usinessd Fi nan
Overviewo) .

The then EU Commissioner foroGmp et i t i on, Neelie Kroes, said on Jur
not in a position to exert de jure or de facto control over Aer Lingus, the European Commission is not in a position
to require Ryanair to divest its minority shareholding, whichys, bt he way , not a control I i

2007, the European Commission also reached a formal decision that it would not force Ryanair to sell its shares in
Aer Lingus. However, Aer Lingus appealed this decision before the CFl. In January 200&;Ithea@ an

application by Aer Lingus for interim measures | imitin
Aer Lingusdé appeal of the European Commi ssiondés deci si
March 2008, theaor t di smi ssed Aer Lingusdé application for inte

in July 2009.On July 6,206 he court rejected Aer Lingusd appeal and
dispose of its 29.8% stake in Aer Lingus. Aérguschose noto appeal this judgment to the Court of Justice of the
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EU. EU legislation may change in the future to require such a forced disfa/entually forced to dispose of its
stake in Aer Lingus, Ryanair could suffer significant losses dleet negative impact anarketprices of the forced
sale of such a significant portion of Aer Linguso6 shar

On December 1, 2008, Ryanair made a second offer to acquire all of the ordinary shares of Aer Lingus it
did not own at a nary sharee Ryanhir offeted t &keeppAer Lingus aksia separate company,
maintain the Aer Lingus brand, and retain its Heathrow slots and connectivity. Ryanair also proposed to double Aer
Li n g u shaul ebt fromt33 to 66 aircraft and to create 1,000a@ated new jobs over a fiwgear period. If the
of fer had been accepted, the IlIrish government would ha
ownershiptrust and employees wlawned1 8 % of Aer Li ngus woul d ma@aslkeTheecei ve:t
Company met Aer Lingus management, representatives of the employeewharshiptrust and other parties. The
of fer ofAerlibguss b aper represented a premium of approxi mate
November 28, 208. Ryanair also advised the market that it would not proceed to seek EU approval for the new bid
unless the shareholders agreed to sell their stakes in Aer Lingus to Ryanair. However, as the Company was unable to
secure the shar eh¢dndanuary 28, 2009 powithdriaw sescondoffer fori Adr &idgus.

The United Kingdomb66 i OFvrdateteRyandir infFSaptembe201d,dadvisigg that
it intendedt o i nvestigate Ryanairés minor i ttyhes tbaakse si nt hAdr tLhi
investigationwas time-barred. Ryanaiicontendedthat the OFT had and missed the opportunity to investigate
Ryanairés minority stake within four mont hs from the
Ry a n aakeaovers of Aer Lingus. The OFT agreed in October 2010 to suspend its investigation pending the
outcome of Ryanairbés appeal against the.OOByA8&20Heci si on
the Competition Appeal Tribunal ruled th&etOFT was not time barred when it attempted in September 2010 to

open an investigation into Ry acordréllingdstake 2n0ABra.ingasc Ryanag i t i on
subsequenthappeal ed the Competition Appera2li, 20LL, thd UK @ourbd deci s
Appeal ordered a stay of the OFTO6s i nv eendingtheadutcoma i nt o

of the appeal.On May 22, 2012, the UK Court of Appefaund that the OFT wasot time barred to investigate
Ryammi r 6s mi nor ity insSSeptekter 201RyaAar subdequentpaught permission tappealthis
ruling to the UK Supreme Coutiut permission was refusedn June 15, 2012, the OFT referred the investigation
of Ryanair 6s mLimgosrtoithtelK Cenipatikoea Cammissioe r

On June 19, 2012, Ryanannounced itshird all cashoffer to acquire all of the ordinary shares of Aer

Lingus it did not own at a angp mmediatelyocbommeanted Jadtificptierr ordin
discwssions with the European Commission for the purpose of preparing a merger filing. Pending the outcome of
the European Commi ssionb6s review of Ryanairdés bid, o

n
EU and the Member States, and undher EU Merger Regulation, thégKk Compet i t i on Commi ssi onds
of Ryanairés minority stake i n Ae Nevdtheless,uAsr Lingusoangbed n o't f
t hat the investigation shoul d pchoot eegaith pravisidns of ithe tUK Ry an a i
Enterprise Act 2002.

On July 10, 2012, the Competition Commission rul ec
Enterprise Act, but nevertheless decided that its investigation of the minority stdé@wceedn parallel with the
European Commi ssi Ry ® s affernidv &eslingug dntJulyR012 Ryhanair appealed the latter
part of the Competition Commissionds , and lthe €gnpetiton t he U
Commi s s i digatios becames suspended pending the appeal pro€assugust8, 2012, the Competition
Appeal Tri bunal rejected Ryanairbés appeal and found t
proceed in parallel with toh,dutthal theoQorapetition Commiesios swistawi@ls | n v
taking any final deci sion which could conflict with ¢t}
bid. In August 2012, Ryanair appealed the Competition Appeal Tribunal judgment to the WKaCéppeal. In
December 2012, the Court of Appeale j ect ed Ryanairoés appeal and subseque
investigation has restarted. nDecemberl3, 2012, Ryanair applied to the UK Supreme Court for permission to
appeal the judgmemtf the Court of AppealThe Supreme Court refused permission to appeal on April 25, 2013.

On February 27, 2013 the European Commission proh
capital of Aer Lingus on thelaimedbasis that it would be incorafible with the EU internal marketRyanair
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appealed this aésion to the EU General Courhd/lay 8, 2013. The judgment of the EU General Court is expected
in 2015and may affirm or annul the decision of the European Commission.

The timing of Ry a n 2012 dffer for Aer Lingus wamfluenced by (i) the continued consolidation of
European airlingsand more recently thinternational Airlines Group (the parent company of British Airways)
takeover oBritish Midland Internationalwhere theNo.1 airline at Heathrow was allowed to acquire the. 2; (ii)
the additional capacity available at Dublin airport following the opening of Terminal 2 and the decline in traffic
from 23.3million passengers per annum in 2007 to 1ilfion in 2011, resultingin Dublin airpot operating at
approximately 50%apacity (iii) the change in the Irishovernment policysince 2006 in thahe Irish government
indicated that it hadecided to sell its stake in Aer Lingy®) the fact thaunder the terms of the bailout agreent
provided by the European Commission, European Central bank and International Monetary Fund tdaHeclasial
government committed to sell its stake in Aer Ling(w the fact that the ESOT (Employee Share Ownership
Trust), which at the time oftte unsucessful 2006 offer controlled 15% Aer Lingus had beendisbandedsince
December 2010 and the shares distributed to the individual membewsi t h t he r emewdfferwas,hat Ry a
in Ryanairodés view, c acpeptantcedheravith or wtlzoet hovenngneracoeance;5a0d%yi
the fact thatEtihad an Abu Dhabibased airlinehad acquired a 3%stake in Aer Lingus and Haexpressed an
interest in buying tharishgover nment 6s 25 % (e clfér mowiprovidéggitad dr any gties
potenti al bidder the opportdnity to purchase the gover |

Ryanair offered to keep Aer Lingus as a separate company, maintain the Aer Lingus brand, andtso grow
traffic from 9.5million to over 14.5million passengers ovex five year period posacquisition by growingAer

Lingusé short haul traffic at some of EeasandRyandidoesmaj or a
not Ryanair alsdntended tancreaseA e r L itrangptlaatié traffic from Irelandvhich has fallen in recent years

by investing in operations. If the offaad beeraccepted, the Irish government wohlalvereceivalt 1 73 mi | | i on i
cash. The offer of 01.30 per share represerft @fora pr e mi

Aer Lingus shares as aqfune 19, 2012The offer was conditional on competition approval by the European
Commission.

Foll owing the European Co mmfifesferi AernLigus, Ryamairsively n t o
engaged with the CompetitiocBo mmi ssi onds i nvest i g®O©h August 28,2013, theK mi nor
Competition CommissiolUKCC) issued its final decisiom whichi t st ated that Ryanairos
the ability to exercise mat dledoamay berekpectee to lead to@substantidle r L i
|l essening of competition in the markets f oAsarasultof passen
its findings, the UKCC ordered Ryanair to reduce its shareholding in Aer Lingidde5 per cent of Aer
issued ordinary shareRy anai r app e ainadecistomte thd AT aBéptemifeR3, 2013. The CAT
rejected Ryanair 6s QGnpgie2a ROlsthe CATagractdiRyahairpeBrilsdioh to appeal the

C A Tsgudgmentto the Court of AppealShouldthis appeal, or any subsequent appeal to the Supreme, Geurt
unsuccessfulRyanaircould suffer losses due to the negative impact on market prices of the forced sale of such a
significant p or t i oRyanaif belidvesrthatlthe rerfancendent sftamyrseclks decision sheuld

del ayed wuntil the outcome d&fur Bpanai Cosnmappeahdagaehbstu
decision of Ryanairdéan@OftlBeotdbrcl 6esromeof Languappeals
the UK courts. Howevert is possible that theKCC will seek to enforce any such seibwn remedy at an earlier

date.

p
i

YT e

Legal Actions Against Monopoly AirportByanairhas beennvolved in a number of legal and regulatory
actions against the Dublin and London (Stansted) airports in relation to what Ryanair considers to be ongoing abuses
of their dominant positions in the Dublin and London (Stansted) markets. Management believes that both of these
airports have been engaging in fAregulatory gamingo in
processes in the U.K. and IrethrBy inflatingitssec al | ed firegul ated asset baseodo (es
facilities), a regulated airport can achieve higher returns on its assets through inflated airport charges. With respect
to London (Stansted), the OFT, following cplaints from Ryanair and other airlines, has recognized that the
regulatory process is flawed and provides perverse incentives to regulated airports to spend excessively on
infrastructure in order to inflate their airport charges. The OFT referred thacc#se Competition Commission
which released its preliminary findings in April 2008. It found that the common ownership by BAA of the three
main airports in London affects competition and that t
was having an adverse impact on competition. In March 2009, the Competition Commission published its final
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report on the BAA and ordered the breakuph&BAA, (which involved the sale of London (Gatwick) and London
(Stansted) and either Glasgow or EdirgfuiAirport in Scotland). In October 200Rondon (Gatwick) was sold to

Gl obal Infrastructure Partners for A1.5 billion. I n Ma
on the bases of apparent bias and lack of proportionality. Ryanairedettar right to intervene in this appeal in

support of the Competition Commission. The case was heard in October 2009 and in February 2010 the Competition
Appeal Tribunal guashed the Competition CommiTkisi onds
decision was successfully appealed by both the Competition Commission and Ryanair before the Court of Appeal.
The appeal was heard in June 2010 and the judgment was issued in October 2010, quashing the Competition Appeal
Tribunal ruling and reinstatg the Competition Commission March 2009 decision. In February 2011, the Supreme
Court refused to granhe BAA permission to appeal the Court of Appeal ruling. The Competition Commission has
subsequently reconsidered the appropriateness of the rentagiesed on the BAA in March 2009 in light of the
passage of time, and confirmed in its preliminary report in April 2011 that the remedies are still appropriate and the
sale of Stansted and one aither Glasgow or Edinburgh airports should proceedJuly 2011, the Competition

Commi ssion confirmed its March 2011 provisionalltdeci si
found that no material changes of circumstances (that would necessitate a change in the remedies phckage) ha
occurred sincéhe March 2009 decision requiring the BAA to dedhdon Gatwick, London Stanstefiand one of

either Glasgow or Edinburgh airports, and that consequently the BAA should proceed to disposedof
(Stansteyland one of the Scottish airporfshe BAA appealed this decision to the Competition Appeal Tribunal, and

lost on February 1, 2012. The BAA then brought a further appeal to the Court of Appealthdyiciso lost on

July 26, 2012. While these appeals were ongoing, the BAA proceeded ®dsetburgh airport in April 2012BAA

did not appeal the Court of Appeal judgment to the UK Supreme Court, and proceeded to complete the sale of
London Stansteflairport to Manchester Airports Group plc in March 2013.

With respect to Dublin airport, Ryair appealed the December 2009 decision of the CAR, which set
maximum charges at the airport for 2010 through 2014, to the Appeals Panel set up by the Minister for Transport. In
June 2010, the Appeals Panel found in favor of Ryanair on the matter ofwulifé pricing between Terminal 1 and
Terminal 2, recommending that such differential pricing be imposed by the TWeRCAR subsequently overruled
the decision of the AppeakRanel andallowedthe charges increasg Dublin Airport, with no differentiapricing
between Terminals 1 and 2

Ryanair has also been trying to prevent both the BAA in London and the DAA in Dublin from engaging in
wasteful capital expenditure. In the case of London (Stansted) Airport, the BAA was planning to spend £4 billion on
a cond runway and terminal, which Ryanair believes should only cost approximately £1 billion. Fepltbein
final decision of theCompetition Commission forcing BAA to sell London (Stansted) airport, Ryanair believed that
it was highl y uJamded & llioryplabhstwauld prBcel.besLibgral/Conservative government in
the U.K. hal also outlined that it wuld not approve the building of any more runways in the Southeast of England.
Consequently, in May 2010, the BAA announced that it wouldpnogue its plans to develop a sedaunway at
London (Stansted).

In the case of Dublin, the DAA has built a second terminal, costing over four times its initial estimate.
When the DAA first announced pl ans timAirpoc,iitkestmaedtsae cond t

the proposed expansion would cost between 0170 millior
this scale; however, in September 2006, the DAA announced that the construction of Terminal 2 would cost
approximatelyd 800 mi I | i on. Subsequently, the cost of the new

opposed expansion at what it believed to be an excessive cost. On August 29, 2007, however the relevant planning
authority approved the planning apptica from the DAA for the building of Terminal 2, and other facilities, all of

which went aheadOn May 1, 2010, the airport fees per departing passengsmasedby 27 % from 013. 6
U17. 2 By a fuatmend12% in 201following the opening of Termin& in November 2010 in accordance with

t he CARO sfDécerbersdj 2009 inaoelation to airport charges between 2010 and Rgdahir sought a

judicial review of the planning approvahowever, this appeal was unsuccessiiie increase in chargesy i
combination with the intro@Guwdbtsieqmueonf | yih MardhPdé dhd ro Tha v
eliminated entirely in April 2014mentioned above, led to substantially reduced passenger volumes to and from
Dublin Airport. ctdse-RisksiiRelatedto tBe. CorfparsRky afai r 6s Conti nued
Dependent on Access to Suitable Airports; Chaheges for
Company | s Subject to Legal Proceedings All eging State
on the Conpanyd Airport Operationd Ai r port Charges. 0

78



Legal Proceedings Against Internet Ticket Toufhie Company is involved in a number of legal
proceedings against internet ticket touts (screenscraper websites) in Ireland, Gehmaxgtherlands, France,

Spain,l t aly and Switzerl and. Screenscraper websites gain
system, extract flight and pricing information and display it on their own websites for sale to customers at prices
which include intermediary feesanop of Ryanairdés fares. Ryanair does no

website and objects to the practice of screenscraping also on the basis of certain legal principles, such as database
rights, copyright pr ot ectsitopeventeanyanautibiiced use omitp websited She o b j e c
Company also believes that the selling of airline tickets by screenscraper websites is inherecglysanier as it

inflates the cost of air travel. At the same time, Ryanair encourages genuineopnigarison websites which allow

consumers to compare prices of several airlines and then refer consumers to the airline website in order to perform

the booking at the original fare. Ryanair offers licensed access to its flight and pricing informatioh teebsites.

Ryanair also permit§ravelport, aGDS operatorfo provideaccessttRyanair 6s fares to tradi
mortar travel agencie$he Company has received favorable rulingfrétand, Germany and The Netherlandsad

unfavorable rulingsn Spain France and ItalyHowever,pending the outcomef these legal proceedings and if

Ryanair were to baltimately unsuccessful in them, the activities of screenscraper websitét lead to a reduction

in the number of customers who book direalyn Ry anai r 6lsss efantillary tevenuawhidh are an

important source of profitability through the sale of car hire, hotels and travel insurandésefsome customers

may be lost to the Company once they are presented by a screenscragiker withha Ryanair fare inflated by the
screenscr aper 6 See itemt3ekeynlaformatidn Risk Faxterd Risks Related to the Company
RyanarFaces Ri sks Related to UnauthorizedoUse of I nfor mat

Dividend Policy

Following shareholder approval at tiseptembe2 010 annual gener al meeting o
million special dividend was paid in October 2018imilarly, following shareholder approval at the September
2012 annual general meeting of shareholders,di vi dend of G0. 34 inatelyd 4Cr2d immialrlyi oShh):
was paid in November 2012The Company may pay other dividends from time to ti@e June 20, 2013 the
Company detailed plans to return up tThe Gohparyicdmplétesin t o s
0 4187 million in share buybacks in fiscal year 2014 andicated on May 19, 2014 that it plans to pay a special
dividend of up to approximatelyi520 million in the fourth quarter ofiscal year 2015, subject to shareholder
approval at its annual general meeting on September 25, 2014. The Company has made no further commitments in
relation to the payment of dividends, shhtgbacks or other shareholder distributiofsy cash dividends or other
distributions, if made, are expected to be madeinrro, al t hough Ryanair Holdingsé A
may be declared and paid in U.S. dollars. In the case of ADR&dpesitary will convert all cash dividends and
other distributions payable to owners of ADRs into U.S. dollars to the extent that, in its judgment, it can do so on a
reasonable basis, and will distribute the resulting U.S. dollar amounts (net of convexpiemses and any
applicable fees) to the owners of ADRs. See Altem 12.
information egarding fees of the Depositary.

Share Buy-back Program

Following shareholder approval at the 2006 annualmené meet i ng of sharehol der s,
buy-back program was formally announced on June 5, 2007. Permission was received at the annual general meeting
of the shareholders held on September 20, 2007 to repurchase a maximum of 75.6 million CBldarasy
representing 5% of t he Companyos t hen out-backaofdi ng s |
approximately 59.5 millioOrdinary S1rar es, representing appr oxekisimgtstaley 3. 8%
capital, was completed in Novembed®@. In February 2008he Company announced a second sharebisi
program of up t o Oidh&aoShargsthich wasratified bytsharetwlifiers at the annual general
meeting of the shareholders held on September 18, 2008. 18.1 r@iliiamary Sharesvere repurchased under this
program at a cost of.The@Campanyadlsmemmetey sharelbbgckdo f miulll2i50 nmi | | i o n
respect of 36.5 milliorOrdinary $ares inthe 2012 fiscal yeaand 15 million Ordinary $aresat a costof
approximatelyl 6 8 min thé 2003rfiscal yeain fiscal year2014,69.5 million Ordinary Shares (including just
over 6.0 million ADRg were repurchasedta cost of aLp mikion.iAma tesilt, the tétal amount
spent on the share bipack programso datewasapproximately1,019.8 million with respect to the repurchase of
198.6 million Ordinary SharesAll Ordinary Shares(including ADRs which represent five Ordinary Shares)
repurclased have been cancelled.
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In April 2012, the @mpany held aextraordinary general meeting authorize th®irectors to repurchagerdinary

Shares and\DRs for up to 5% oftheissued share capitaf the Companyraded on the NASDAQ. Up until April

2012 shareholders had only authorized fieectors to reprchaseOrdinary Shares As the ADRs typically trade at

a premium ofup to 20% compared tdrdinary $ares this may result in increased costs in performing share buy

backs in the future This authority was renewed at the Annual General Meeting held on September 20;T2@13.

Company completed 48 1. 7 mi |l 1l i on i n shar aendibdicated arcNkag 19 2014 that& c a | y e
plans to pay a special dividenduf to 80 million in Quarter 4, fiscal year 2015, subject to shareholder approval

at its annual general meeting on September 25, ZUitCompany has made no further commitments in relation to

the payment of dividends, share buybacks or other shareholder distributions.

Seefi | t & The Offer and Listing Tr adi ng Mar kets and Share Priceso
regarding share bulyacks.
SIGNIFICANT CHANGES
On April 30, 2014, the Company agreed to purchaseadditional5 Boeing 737800NG aircraft for

delivery in fiscal 2016, bringing the total number of aircraft to be purchased from Boeing to 180 for delivery
between fiscayears2015 and 2019.

In addition, in June 2014 Ryanai dswitha3 yeardenci &80 . 0 mi
coupon of 1.875%which are guaranteed by Ryangioldings Seefi | t e @per&ting and Financial Review and
Prospectd Liquidity and Capital ResourcésCapital Resourcés f or addi ti onal i nformati on

Item 9. The Offer and Listing
TRADING MARKETS AND SHARE PRICES

The primary market for Ryanair Hol di npggc @ h®r diil ma rsyh
Stock Exchangeodo); Ordinary Shares are also traded on t
listed for trading on the Official List ohe Irish Stock Exchange on June 5, 1997 and were first admitted to the
Official List of the London Stock Exchange on July 16, 1998.

ADRs, each representing five Ordinary Shares, are traded on NASDAQ. The Bank of New York Mellon is
Ryanai r Ho lalyifonpupdses ofespumeg ADRs evidencing the ADSs. The following tables set forth, for
the periods indicated, the reported high and low closing sales prices of the ADRs on NASDAQ and for the Ordinary
Shares on the Irish Stock Exchange and the Londack &®change, and have been adjusted to reflect thdamwo
one split of the Ordinary Shares and ADRs effected on February 26, 2007:

*All quarterly high and low prices for ADRand Ordinary Shareén the following tables refer to calendgear quarters andot fiscalyear
quarters
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2012

2013

First Quarter..................

Second Quarter.............

Third Quarter.................

Fourth Quarter...............
2014

January 31, 2014...........
February 3, 2014...........

March 31, 2014.............
April 30, 2014................
May 31, 2014.................
June 30, 2014................
Period endingluly 18, 2014

81

ADRs

(in U.S. dollars)

High Low

35.482 15.089
29.586 20.779
33.090 21.268
31.990 24.200
36.280 27.770
36.890 29.330
32.740 27.890
36.140 31.900
43.23 34.62
51.53 41.36
54.05 44.51
51.33 43.51
50.93 46.99D
56.99 48.1D
58.810 55.1®
60.110 52.949
57.100 50.980
58.23 53.39
56.11 51.85



Ordinary Shares
(Irish Stock Exchange)

(in euro)
High Low
2010 S RO PRTR 4.20 1.80
2000, ettt a e e e e e e a e 3.45 2.51
20 1O SRR 4.19 277
0 SRR 3.98 3.13
2012
First QUAIEL.......cceieiieeeeiiic et e et ene e e e e baaaaeas 4.48 3.68
SECONA QUAIMEN........ceeieeeeeveiiii it e e s e e e e e e e e e eeevsbenneeeeeeeeens 4.49 3.83
Third QUANEL.......ccvvviieiciieeie e ceeeeee e 4.48 3.86
FOUrth QUAIET........ccc e e e e eeee e e e eneens 5.00 4.43
2013
165 O T T= L = o 6.16 4.76
SecoNd QUANET.......cee ittt teeee e ee e e nneees 7.20 5.70
Third QUAIEE. . .eeeeeiiiiiieiee e 7.47 6.00
FOUrth QUAIEN.......co ettt ee e 6.45 5.33
2014
Month ending:
January 31, 2014, ... 6.88 6.30
February B, 2014.......cccooiiiiiiiieeiieeeieee e 7.44 6.73
March 31, 2014.......c..ooviiiiiiiiie e 7.70 7.09
APIIE B0, 2014 e 7.75 6.83
MaY 31, 2014..ccciiiiiiiiiie ittt 7.32 6.35
JUNE 30, 2004.... e 7.61 6.81
Period endingluly 18, 2014.........cooiiiiiiiiiiiiiieenieee e 7.19 6.64
Ordinary Shares
(London Stock Exchange)
(in euro)
High Low
2010 S USRI 4.20 1.81
2000, ettt e e e a e e e nniees 3.45 2.50
2000, et e e e e e e nanes 4.19 2.76
201 USRI 3.97 3.13
2012
165 SO T = L = oSO 4.48 3.68
SecoNd QUANET.......oee ittt teeee e e e er e e e 4.49 3.84
B I 110 I @ VT g (= S 4.47 3.88
FOUrth QUAIEN........cooe i cceeee e ee e e 5.00 4.40
2013
TS A O U = U (= AP 6.20 4.76
SecoNd QUAIMEN.........cciiiiieieiii e e e e e e e e e e eene e e eeeeaens 7.18 5.80
Third QUANEL.......eeeeieieciee e e 7.48 5.84
FOUrth QUAIET.... ... eveeee e 6.45 5.45
Month ending:
January 31, 2014.......cooooiiiiii e 6.86 6.31
February28, 2014........cuuviiiieiieee et 7.43 6.74
MArCh 31, 2014 .....ueiiieii et 7.72 7.08
APIil 30, 2004 e e 7.75 6.83
oY 1 2 7.31 6.35
JUNE 30, 2004 e 7.61 6.79
Period endingluly 18, 2014........cccovviveeeeeiiiiiiceeeee e 7.20 6.65



Since certain of the Ordinary Shares are held by brokers or other nominees, the number of direct record
holders in the United States, which is repors®5, may not be fully indicative of the number of direct beneficial
owners in the United States, ornwlfiere the direct beneficial owners of such shares are resident.

In order to increase the percentage of its share capital held by EU nationals, beginning June 26, 2001,
Ryanair Holdings instructed the Depositary to suspend the issuance of new ADRs ingexfdrathe deposit of
Ordinary Shares until further notice. Therefore, holders of Ordinary Shares cannot currently convert their Ordinary
Shares into ADRs. The Depositary will however convert existing ADRs into Ordinary Shares at the request of the
holdess of such ADRs. The Company in 2002 implemented additional measures to restrict the abilitysaf non
nationals to purchase Ordinary Shares. As a result;Ehbmationals are currently effectively barred from
purchasing Ordinary $habhlnf@msatiod Rimitatiorslon Share Qwhership oy dN&itd
Nationd s6 for additional information.

The Company, at its annual general meeting of the Shareholders, masenn years, passed pesial
resolution permitting the Company to engage in Ordir&mgre buyback programs subject to certain limits noted
below. Since June 2007 (when the Company engaged in its first Ordinary Shdvackuyrogram) the Company
has repurchased the following Ordinary Shares:

Year ended March 31, No. of she Appro x . cost
2008t 59.5 300.0
20009.... e 18.1 46.0
2010, i - -
2010 i - -
2012 36.5 124.6
2013 e 15.0 67.5
2004 69.5 481.7
Period throughluly 18 2014...........cccoviieeeiiniienne - -
10 ] - | 198.6 1,019.8

All Ordinary Shares repurchased have been cancelled.

The maximunprice at which the Company may repurchase Ordinary Shares, in accordance with the listing
rules of the Irish Stock Exchange and of the Financial Services Authority, is the higher of 5% above the average
mar ket value of t he Co nfiyeabnsnéss days pribi tontleerdgy of$hie eepurctzasefamdrthe t h e
price stipulated by Article 5(1) of Commission Regulation (EC) of Dece@Be2003 (No. 2273/2003) (which is
the higher of the last independent trade and the highest current independentHadrasi Stock Exchange). The
minimum price at which the Company may repurchase Ordinary Shares is their nominal value, currendyr6.635

cent per share.

At an extraordinary general meey of Shareholders held dkpril 19, 2012 the Company obtainea new
repurchase authority which enable he Company to r epur Bshwhite arettiaded ddo mpany
NASDAQ. The maximum price at whicOrdinary Shares which undertieh e  C o mp Rsrcan e repAréhased
is 5% above ondéfth of the average market Uae of theC o mp a n yR8 as qudted on NASDAQJor the five
business days prior to the date of purchase (as one ADS reprisger@rdinary Shares). Any ADRpurchased will
be converted to Ordinary Shares by t and ca@cellatpmbhyyhés br ok
Company.During fiscal 2014, the Company repurchaée@il 8, 800ADRs equivalent ta30,094,000ordinary shares
at a priceper ADR of $19.01equivalent taapproximatelyi7.41per ordinary share.

As of June 30 2014, the total numbeof options over Ordinary Shares outstanding under all of the
Companyo6s s har &.8ldA repesentm®. Bood wehse Companyds i ssued shar
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Item 10. Additional Information
DESCRIPTION OF CAPITAL STOCK

Ryanair Holdingsdéd capital st ock ¢ onsOi635eumcentfAs Or di nar
of March 31, 204, a total 0f1,383,237,6680rdinary Shares were outstanding. On February 26, 2007, Ryanair
effected a Zor-1 share split as a result of which each of its then existigin@ry Shares, par value 1.27 eusnt;
was split into two new @linary Shares, par value 0.688r0 cent. EachOrdinary Share entitles the holder thereof
to one vote in respect of any matter voted upon by Ryal

OPTIONS TO PURCHASE SECURITIES FROM REGISTRANT OR SUBSIDIARIES

Ryanair Holdingsé sharehol ders approved a stock op
under which all employees and directors are eligible to receive options. Grants of options were permitted to take
place attheclose@ny of the ten years beginning with fiscal y e
for such fiscal year had exceeded its net profit after tax for the prior fiscal year by at least 25%, or if an increase of
1% in net profit after tax for theelevant year would have resulted in such requirement being met.

Ryanair Hol dingsd shareholders approved a stock op
established in accordance witth&ntax-favorable share option scheme available undghn law, so that employees
would not be subject to income tax on the exercise of options (subject to certain conditions). Option Plan 2003 was
approved by the Revenue Commissioners on July 4, 2003 for the purposes of Chapter 4, Part 17, of the Irish Taxes
Consolidation Act, 1997 and Schedule 12C of thet. Following the publication of the Irish NationBecovery
Plan: 20112014 (theANRPS) on November 24, 2010, Revenue approved share option plans, such as Option Plan
2003, no longer qualified for favorEbtax treatment from that datéll employees and fultime directorswere
eligible to participate in the plan, under which grants of optammgd be made at the close of any of the ten years
beginning with fiscal y e a r it aed @2for sunh figcal yehr H&xbheededCis nep any 6 s
profit after tax for the prior fiscal year by at least 25%, or if an increase of 1% in net profit after tax for the relevant
year would have resulted in such requirement being met.

Under Option Plan 2D, 20 senior managers (including seven of the current executive officers) were
granted 10,500,000 share options, i n tNoteall o theg wvesddinga t e , at
conditionswere met, andas a result only 80% dhe optionsgrantedthat satisfied the conditions were exercisable
between August 1, 2011 and August 31,2013 The Company recognized a credit
options that didhot vest in June 201RlIso, under Option Plan 2000, each of the seaBcutive directors were

granted 25,000 share options, at a stri k earegxergisable of 04.
between June 2012 and June 2014. In addition, 39 senior managkmirfipfive of the current executive officers)
were granted 10,000,000 share options, in the aggregat

September 18, 2008. These optiamsexercisable between September 18, 2013 and Septembed1b7 kit only
for managers who contindeo be employed by the Company through September 18, 2013.

During fiscal year 2014Ry anair Hol di ngsd® sharehol ders approved
annual general meeting on September 20, 2013 (reféerred her ei n as fAOption Plan 20
employees and directors are eligible to receive options. Grants of options were permitted to take place at the close of
any of the ten years beginning with fiscal year 204lioptions will be subject to &ive year performance period
beginning with the year in which a grant occurs. The Remuneration Committee has discretion to determine the
financial performance targets that must be met with respect to the financial year. Those targets will relatedirectly
the achievement of certain yeamyear growth targets in th€ o mp a prefib after tax figures for each of the
financial years of the performance period and/or certain share price taigetption Plan 2013vill replace two
stock options plans prawsly approved by shareholders (Option Plan 2000 and Option Plan 2003) for all future
grants, as both of these plans have expired, although any subsisting options granted under Option Blan 2000
Option Plan 2003 that have not yet lapsed will continusetgoverned by all terms of those plans, as applicable.
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The aggregate af,814,3910rdinary Shares that would be issuable upon exercise in full of the options that
were outstanding as dune 3020dunder Companyds opti on 0OB%afrthe issugdr e s en't
share capital of Ryanair Holdings as of such date. Of such total, options in respect of an aggre@ate 5ff0
Ordinary Shares were held by the directors and executive officers of Ryanair Holdings. For further information, see
notes 15and 19 to the consolidated financial stagats included herein.

ARTICLES OF ASSOCIATION

The following is a summary of certain provisions of the Articles of Association of Ryanair Holdings. This
summary does nurport to be complete and is qualified in its entirety by reference to the complete text of the
Articles, which are included as an exhibit to this annual report.

Objects.Ry anai r Hol dingsd objects, whi ch d@eaarryidgeonai | ed i
business as an investment and holding company. Ryanair

Directors. Subject to certain exceptions, directors may not vote on matters in which they have a material
interest. The ordinaryemuneration of the directors is determined from time to time by ordinary resolutions of the
shareholders. Any director who holds any executive office, serves on any committee or otherwise performs services,
which, in the opinion of the directors, are odésithe scope of the ordinary duties of a director, may be paid such
extra remuneration as the directors may determine. The directors may exercise all the powers of the Company to
borrow money. These powers may be amended by special resolution of theolsleaselThe directors are not
required to retire at any particular age. There is no requirement for directors to hold $haresrticles of
Association provide thatnethird of the directors retire and offer themselves feelestion at each annual g=al
meeting of the Company. The directors to retire by rotation are those who have been longest in office since their last
appointment or reappointment. As between persons who became or were appointed directors on the same date, those
to retire are deterimed by agreement between them or, otherwise, by lot. All of the shareholders entitled to attend
and vote at the annual general meeting of the Company may vote oretketien of directors.

Annual and General Meeting&éd n n u a | and extraordinary meetings ar
notice.At Ry a n amnuabgeneral meetingeld on Septembeét2,2010,t he Companyds Articl es
were amended by special resolutiom reflect the implementation of the Shavehd er s 6 Rights ( Di
2007/36/EC) Regulations 2009 to allow all Ryanair shareholders to appoint proxies electronically to attend, speak,
ask questions and vote on b#tof them atannual general meetingsd to reflect certain other provisionsthbse
Regulations All holders of Ordinary Shares are entitled to attend, speak at and vote at general meetings of the
Company, subject to | imdtiami oatsi descomnbthe bRl ghvt uthd e®@w

Rights, Preferences and Dividends AttachiogShares.The Company has only one class of shares,
Ordinary Slares with a par value of 0.6&&ro cent per share. All such shares rank equally with respect to payment
of dividends and on any windiagp of the Company. Any dividend, interest or other quayable to a shareholder
that remains unclaimed for one year after having been declared may be invested by the directors for the benefit of
the Company until claimed. If the directors so resolve, any dividend which has remained unclaimed for 12 years
from the date of its declaration shall be forfeited and cease to remain owing by the Company. The Company is
permitted under its Articles to issue redeemable shares on such terms and in such manner as the Company may, by
special resolution, determine. The Omliyn Shares currently in issue are not redeemable. The liability of
shareholders to invest additional capital is limited to the amounts remaining unpaid on the shares held by them.
There are no sinking fund provisions in the Articles of the Company.

ActionNecessary to Change the Rights of Shareholdérs rights attaching to shares in the Company may
be varied by special resolutions passed at meetings of the shareholders of the Company.

Limitations on the Rights to Own Shar&be Articles contain detailegrovisions enabling the directors of

the Company to limit the number of shares in which-Bthnationals have an interest or the exercise byHidn
national s of r i ght &Linatationa enfSharegOwriershipsoy @l sNa tSeocen afiics 0 b el o0
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powers may be exercised by the directors if they are of the view that any license, consent, permit or privilege of the
Company or any of its subsidiaries that enables it to operate an air service may be refused, withheld, suspended or
revoked or haveanditions attached to it that inhibit its exercise and the exercise of the powers referred to above
could prevent such an occurrence. The exercise of such powers could resultEb) taitders of shares being
prevented from attending, speaking at or votaiggeneral meetings of the Company and/or being required to
dispose of shardweld by them to EU nationals.

Disclosure of Share Ownershignder Irish law, the Company can require parties to disclose their interests
in shares. The Articles of the Compaentitle the directors to require parties to complete declarations indicating
their nationality and the nature and extent of any interest which such parties hold in Ordinary Shares before allowing
such parties to transf e Lisitatioms orO3hare Owaarship yménUd esat iISereal sad
below. Under Irish law, if a party acquires or disposes of Ordinary Shares so as to bring his interest above or below
5% of the total issued share capital of the Company, he must notify the Company ®héhaish Stock Exchange
must also be notified of any acquisition or disposal of shares that brings the shareholding of a party above or below
certain specified percentagese., 10%, 25%, 50% anb%.

Other Provisions of the Articles of Associatidinere are no provisions in the Articles:

(i) delaying or prohibiting a change in the control of the Company, but which operate only with respect to
a merger, acquisition or corporate restructuring;

(i) discriminating against any existing or prospective holderhafress as a result of such shareholder
owning a substantial number of shares; or

(iii) governing changes in capital,
in each case, where such provisions are more stringent than those required by law.
MATERIAL CONTRACTS

OnMarch 19, 2013the Company announced that it had entered into an agreement with Boeing to purchase
175 Boeing 73®B00NG aircraft, with a list vake of over $3.8billion, over a fiveyear period fronfiscal 2015 to
2019 in accordane with the terms of theontract The contract was approved by the shareholders of the &orgt
an extraordinary general meetirogn June 18, 20130n April 30, 2014, the Company agreed to purchase an
additional 5 Boeing 73B00NG aircraft for delivery in fiscal 2016, bringintbe total number of aircraft to be
purchased from Boeing to 180 for delivery between fiscal years 2015 andwWifli @ list value ofapproximately
$14.1 billion

EXCHANGE CONTROLS

Except as indicated below, there are no restrictions ofremidents of Ireland dealing in Irish securities
(including shares or depositary receipts of Irish companies such as the Company). Dividends and redemption
proceeds also continue to be freely sfenable to nomesident holders of such securities.

Under the Financi al Transfers Act 1992 (the fl1992
provision for the restriction of financial transfers between Ireland and other countries. Fitransi@rs are broadly
defined, and the acquisition or disposal of the ADRs, which represent shares issued by an Irish incorporated
company, the acquisition or the disposal of Ordinary Shares and associated payments may fall within this definition.
Dividends or payments on the redemption or purchase of shares and payments on the liquidation of an Irish
incorporated company wadifall within this definition.

The 1992 Act prohibits financial transfers involving the late Slobodan Miloseviacaridin associate
personsPresident Lukashenko, the Belarusian leadership and certain other offidédtanis, Burma (Myanmar),
certain persons indicted by the International Criminal Tribunal for the former Yugostartajn persons and
entities associated withe now deceasetdsama BinLaden,the Al-Qaeda network antthe Taliban of Afghanistan,

86



the Democratic Republic of Congoertain persons iEgypt, certain activities, persons and entitiesHiritrea, the
Republic of Guinea, the Democratic Peopl edtanditwifes bl i ¢ o
in Lebanongcertain activities in Liberia and the former Liberian President Charles Taylor, his immediate family and

close associategjbya, certain persons ifiunisia,certain activities and persons Zimbabwe,certain persons and

activities in Sudan and Soutbudan, Somalia, certaiactivities, persons and entities in Syria and Iran, certain

persons, entities and bodies in the RepubfiGuineaBissau, certainknown terrorists and terrorist groups, and

countries that harbor certain terroiggbups, without the prior permission of the Central Bank of Ireland.

Any transfer of, or payment in respect of, an ADS involving the governmikiiny country that is
currently the subject of United Nations sanctions, any person or body controlled by any of the foregoing, or any
person acting on behalf of the foregoing, may be subject to restrictions pursuant to such sanctions as implemented
into Irish law. The Company does not anticipate that Irish exchange controls or orders under the 1992nketl
Nations sanctions implemented into Irish laill have a material effect on its business.

LIMITATIONS ON SHARE OWNERSHIP BY NON -EU NATIONALS

The Board of Directorsof Ryanair Holdings is given certain powers under the Articles to take action to
ensure that the number @frdinary Shareseld in Ryanair Holdings by neBU nationas does not reach a level
which could jeopardize the Companyd6s entitlement to co
consent or privilege which it holds or enjoys and whi c|
In particular, EU Regulation 2407/92 requires that, in order to obtain and retain an operating license, an EU air
carrier must be majoritpwned and effectively controlled by EU nationals. The regulation does not specify what
level of share ownershipillvconfer effective control on a holder or holders of shares. As described below, the
directors will, from time to time, set a APermitted Ma
by nonEU nationals at such level as they believe willngdy with EU law. The Permitted Maximum is currently
set at 49.9%.

Ryanair Hol dings maintains a s e@dnarg$haresrwhighned er (t he
EU nationals, whether individuals, bodies corporate or other entities, have rastiseich shares are referred to as
AAffected Shareso in the Articles). Il nterest in this <c
ADRs in the shares underlying the relevant ADRs. The directors can require relevant parties & theswidvith
information to enable a determination to be made by the directors as to wQedliveary Sharesre, or are to be
treated as, Affected Shares. If such information is not available or forthcoming or is unsatisfactory then the directors
can, at heir discretion, determine th@irdinary Sharesre to be treated as Affected Shares. Registered holders of
Ordinary Shareare also obliged to notify the Company if they are aware thaCadinary Sharevhich they hold
ought to be treated as an Affect8tare for this purpose. With regard to ADRS, the directors can treat all of the
relevant underlying shares as Affected Shares unless satisfactory evidence as to why they should not be so treated is
forthcoming.

In the event thatinter alia, (i) the refual, withholding, suspension or revocation of any License or the
i mposition of any condition which materially inhibits
place, (ii) the Company receives a notice or direction from any governmsydgl or any other body which
regulates the provision of air transport services to the effect that an Intervening Act is imminent, threatened or
intended or (iii) an Intervening Act may occur as a consequence of the level -&flhomwnership ofOrdinary
Shaesor an Intervening Act is imminent, threatened or intended because of the manner of share ownership or
control of Ryanair Holdings generally, the directors can take action pursuant to the Articles to deal with the
situation. They caninter alia, (i) remove any directors or change the chairman ofBbard of Directors (ii)
identify thoseOrdinary SharesADRs or Affected Shares which give rise to the need to take action and treat such
Ordinary Shares ADRs, or Affected Shares as Restricted Shares
the number of Affected Shares which may subsist at any time (which may not, save in the circumstances referred to
below, be lower than 40% of the total numbéissued shares) and treat any Affected Shares (or ADRs representing
such Affected Shares) in excess of this Permitted Maximum as Restricted Shares (see below).

In addition to the above, if as a consequence of a change of law or a direction, natpgrerment of any

state, authority or person it is necessary to reduce the total number of Affected Shares below 40% or reduce the
number of Affected Shares held by any particular stockholder or stockholders in order to overcome, prevent or avoid
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an Intenening Act, the directors may resolve to (i) set the Permitted Maximum at such level below 40% as they
consider necessary in order to overcome, prevent or avoid such Intervening Act, or (ii) treat such number of
Affected Shares (or ADRs representing Affett&hares) held by any particular stockholder or stockholders as they
consider necessary (which could include all of such Affected Shares or ADRSs) as Restricted Shares (see below). The
directors may serve a Restricted Share Notice in respect of any Afféfuted, or any ADR representing any ADS,

which is to be treated as a Restricted Share. Such notices can have the effect of depriving the recipients of the rights
to attend, vote at and speak at general meetings, which they would otherwise have as ercmmsétiolding such
Ordinary Sharesr ADRs. Such notices can also require the recipients to dispose Ofdheary Sharesr ADRs
concerned to an EU national (so that the relevant shares (or shares underlying the relevant ADRSs) will then cease to
be Affected Shares) within 21 days or such longer period as the directors may determine. The directors are also
given the power to transfer suBtestricted Shareshemselves, in cases of noampliance with the Restricted Share

Notice.

To enable the directots identify Affected Shares, transferees of Ordinary Shares are generally required to
provide a declaration as to the nationality of persons having interests in those shares. Stockholders are also obliged
to notify Ryanair Holdings if they are aware thayahares, which they hold, ought to be treated as Affected Shares
for this purpose. Purchasers or transferees of ADRs need not complete a nationality declaration because the directors
expect to treat all of the Ordinary Shares held by the Depositaryfestéd Shares. ADS holders must open ADR
accounts directly with the Depositary if they wish to provide to Ryanair Holdings nationality declarations or such
other evidence as the directors may r eqthe Qrdinary Sharesr der t
underlying such holder6s ADRs are not Affected Shares.

In deciding which Affected Shares are to be selected as Restricted Shares, the directors can take into
account which Affected Shares have given rise to the necessity to take &ctiject to that they will, insofar as
practicable, firstly view as Restricted Shares those Affected Shares in respect of which no declaration as to whether
or not such shares are Affected Shares has been made by the holder thereof and where infdriciatias been
requested by the directors in accordance with the Articles has not been provided within specified time periods and,
secondly, have regard to the chronological order in which details of Affected Shares have been entered in the
Separate Regist and, accordingly, treat the most recently registered Affected Shares as Restricted Shares to the
extent necessary. Transfers of Affected Shares to Affiliates (as that expression is defined in the Articles) will not
affect the chronological order of eptin the Separate Register for this purpose. The directors do however have the
discretion to apply another basis of selection if, in their sole opinion, that would be more equitable. Where the
directors have resolved to treat Affected Shares held by amiguysar stockholder or stockholders as Restricted
Shares (i) because such Affected Shares have given rise to the need to take such action or (ii) because of a change of
law or a requirement or direction of a regulatory authority necessitating such @etoabove), such powers may
be exercised irrespective of the date upon which such Affected Shares were entered in the Separate Register.

After having initially resolved to set the maximum level at 49.0%, the directoreasedhe maximum
level to 49.9%0n May 26, 1999, after the number of Affected Shares exceeded the initial limit. This maximum level
could be reduced if it becomes necessary for the directors to exercise these powers in the circumstances described
above. The decision to make any such ofida or to change the Permitted Maximum from time to time will be
published in at least one national newspaper in Ireland and in any country in which the Ordinary Shares or ADRs are
listed. The relevant notice will specify the provisions of the Artidies apply to Restricted Shares and the name of
the person or persons who will answer queries relating to Restricted Shares on behalf of Ryanair Holdings. The
directors shall publish information as to the number of shares held by EU nationals annually.

In an effort to increase the percentage of its share capital held by EU nationals, on June 26, 2001, Ryanair
Holdings instructed the Depositary to suspend the issuance of new ADSs in exchange for the deposit of Ordinary
Shares until further notice to its shhodders. Holders of Ordinary Shares cannot convert their Ordinary Shares into
ADRs during such suspension, and there can be no assurance that the suspension will ever be lifted.

As a further measure to increase the percenta@erdihary Shareseld by EUnationals, on February 7,
2002, the Company issued a notice to shareholders to the effect that any purchase of Ordinary ShareEby a non
national after such date will immediately result in the issue of a Restricted Share Notice to stth mational
Purchaser. The Restricted Share Notice compels theehbnational purchaser to sell the Affected Shares to an EU
national within 21 days of the date of issuance. In the event that any suéUnuational shareholder does not sell

88



its Ordinary Shareso anEU national within the specified time period, the Company can then take legal action to
compel such a sale. As a result, +i6ld nationals are effectively barred from purchasing Ordinary Shares for as long
as these restrictions remain in place. There eamobassurance that thesstretions will ever be lifted.

As an additional measure, to ensure the percentage of shatdsyHelU nationalsemains ateast50.1%
at the extraordinary eaneralmeeting held on April 19, 2012, the Company obtained a n@urchase authority
which will enable the repurchase of RBfor up to 5% of the issued share capital of the Compeaded on the
NASDAQ. This authority was renewed at the Annual General Meeting held on September 20, 2013.

Concerns about the foreign owsbip restrictions described above could result in the exclusion of Ryanair
from certain stock tracking indices. Any such exclusion may adversely affect the market price of the Ordinary
Shares and ADRs. S e e TaRisksoRelditdd ttoe@mvnedh.i pRiosfk tFh&cate®dmmsp any 6 s
ADRsd EU Rules Impose Restrictions on the Ownership of Ryanair Hadds 6 Or di nar y-EUShar es
Nationals and the Company has Instituted a Ban on the Purchase of Ordinary Share€Eby Ndvat i onal s0 abo

As of June 302014, EU nationals owned at leads2.8% o f Ryanair Holdingsd Ordina
conversion of all outstanding ADRs into Ordinary Shares). Ryanair continuously monitors the ownership status of
its Ordinary Shares, which changes on a daily basis.

TAXAT ION
Irish Tax Considerations

The following is a discussion of certain Irish tax consequences of the purchase, ownership and disposition
of Ordinary Shares or ADSs. This discussion is based upon tax laws and practice ofdtefamdiate of this
document, which are subject to change, possibly with retroactive effect. Particular rules may apply to certain classes
of taxpayers (such as dealers in securities) and this discussion does not purport to deal with the tax condequences o
purchase, ownership or disposition of the relevant securities for all categories of investors.

The discussion is intended only as a general guide based on current Irish law and practice and is not
intended to be, nor should it be considered to be, legahx advice to any particular investor or stockholder.
Accordingly, current stockholders or potential investors should satisfy themselves as to the overall tax consequences
by consulting their own tax advisers.

Dividends. If Ryanair Holdings pays dividels or makes other relevant distributions, the following is
relevant:

Withholding TaxUnless exempted, a withholding at the standard rate of income tax (currently 20%) will
apply to dividends or other relevant distributions paid by an lIrish residentarym@he withholding tax
requirement will not apply to distributions paid to certain categories of Irish resident stockholders or to distributions
paid to certain categories of nossident stockholders.

The following lIrish resident stockholders are exérinpm withholding if they make to the Company, in
advance of payment of any relevant distribution, an appropriate declaration of entitlement to exemption:

e lIrish resident companies;
e Pension schemes approved by the I rish Revenue Com
¢ Qualifying fund managers or qualifying savings managers;

e Personal Retirement Savings Account (APRSAO0) admi
as income arising irespect of PRSA assets;
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e Qualifying employee share ownership trusts;

e Collective investment undertakings;

e Taxexempt charities;

o Designated brokers receiving the distribution for special portfolio investment accounts;

e Any person who is entitled to exemptiblm income tax under Schedule F on dividends in respect of
an investment in whole or in part of payments received in respect of a civil action or from the Personal
Injuries Assessment Board for damages in respect of mental or physical infirmity;

e Certainqualifying trusts established for the benefit of an incapacitated individual and/or persons in
receipt of income from such a qualifying trust;

e Any person entitled to exemption to income tax under Schedule F by virtue of Section 192(2) Taxes
ConsolidatonAt (ATCAO6) 1997;

e Unit trusts to which Section 731(5)(a) TCA 1997 applies; and
e Certain Irish Revenuapproved amateur and athletic sport bodies.

The following nonresident stockholders are exempt from withholding if they make to the Company, in
advance opayment of any dividend, an appropriate declaration of entitlement to exemption:

e Persons (other than a company) who (i) are neither resident nor ordinarily resident in Ireland and (ii)
are resident for tax purposes in (a) a country which has signedtartaxat y wi th Il rel and (
countryo) or (b)) an EU member state other than Ir

e Companies not resident in Ireland which are resident in an EU member state or a tax treaty country, by
virtue of the law of an EU member state or a tax treaty cpuand are not controlled, directly or
indirectly, by Irish residents;

e Companies not resident in Ireland which are directly or indirectly controlled by a person or persons
who are, by virtue of the law of a tax treaty country or an EU member state, rdsident purposes
in a tax treaty country or an EU member state other than Ireland and which are not controlled directly
or indirectly by persons who are not resident for tax purposes in a tax treaty country or EU member
state;

e Companies not resident ireland the principal class of shares of which is substantially and regularly
traded on a recognized stock exchange in a tax treaty country or an EU member state including Ireland
or on an approved stock exchange; or

e Companies not resident in Ireland theg @5% subsidiaries of a single company, or are wkmiAped
by two or more companies, in either case the principal classes of shares of which is or are substantially
and regularly traded on a recognized stock exchange in a tax treaty country or an E&r steeb
including Ireland or on an approved stock exchange.

In the case of an individual naesident stockholder resident in an EU member state or tax treaty country,
the declaration must be accompanied by a current certificate of tax residence fréax nethorities in the
stockhol derds country of residence. -rdsidentsstbckholdearssielento f b ot
in an EU member state or tax treaty country the declaration also must contain an undertakinigdyidio@l or
corporate nofresident stockholdehat he, she or it will advise theompanyaccordingly if he, she or it ceases to
meet the conditions to be entitled to the DWT exempthda declaration is required if the stockholder is a 5%

90



parent company in another Etdember statén accordance with section 831 TCA 19%either is a declaration
required on the payment by a company resident in Ireland to another company so resident if the company making
the dividend is a 51% bsidiary of that other company.

American Deositary Receipts.Special arrangements with regard to the dividend withholding tax
obligation apply in the case of Irish companies using ADRs through U.S. depositary banks that have been authorized
by the Irish Revenue. Such banks, which receive dividéwas the company and pass them on to the U.S. ADS
holders beneficially entitled to such dividends, will be allowed to receive and pass on the gross dividends (i.e.,
before withholding) based on an faddr e ses assligtedtinethed wher «
depositary bankdéds register of depositary receipts, is I

Taxation on DividendsCompanies resident in Ireland other than those taxable on receipt of dividends as
trading income are exempt from corporation tax orrihistions received on Ordinary Shares from other Irish
resident companies. Stockholders that are ficlosed comp
a 20% corporation tax surcharge on undistributed investment income.

Individual stockolders who are resident or ordinarily resident in Ireland are subject to income tax on the
gross dividend at their marginal tax rate, but are entitled to a credit for the tax withheld by the company paying the
dividend. The dividend will also be subject the universal social chargédn individual stockholder who is not
liable or not fully liable for income tax by reason of exemption or otherwise may be entitled to receive an
appropriate refund of tax withheld. A changelrish social security taxesanalso arise for such individuals on the
amount of any dividend received from the Company.

Except in certain circumstances, a person who is neither resident nor ordinarily resident in Ireland and is
entitled to receive dividends without deductions is reblé for Irish tax on the dividends. Where a person who is
neither resident nor ordinarily resident in Ireland is subject to withholding tax on the dividend received due to not
benefiting from any exemption from such withholding, the amount of that widhiwwill generally satisfy such
personés liability for Ilrish tax.

Capital Gains TaxA person who is either resident or ordinarily resident in Ireland will generally be liable
for Irish capital gains tax on any gain realized on the disposal of the @r@hares or ADSs. The current capital
gains tax rate i83%. A person who is neither resident nor ordinarily resident in Ireland and who does not carry on a
trade in Ireland through a branch or agency will not be subject to Irish capital gains tax digptheal of the
Ordinary Shares or ADSs.

Irish Capital Acquisitions TaxA gift or inheritance of the Ordinary Shares or ADSs will be within the
charge to I rish Capital Acquisitions Tax (ACATod) not wi
to such gift or inheritance is resident outside Ireland. CAT is charged at a @8& afbove a tafree threshold.

This taxfree thresholds determined by the amount of the current benefit and of previous benefits taken since
December 5, 1991, aslevant, within the charge to CAT and the relationship between the donor and the successor
or donee. Gifts and inheritances between spouses (and in certain cases former spouses) are not subject to CAT.

In a case where an inheritance or gift of the Ordiringres or ADSs is subject to both Irish CAT and
foreign tax of a similar character, the foreign tax paid may in certain circumstances be credited in whole or in part
against the Irish tax.

Irish Stamp Dutylt is assumed for the purposes of this paragthph ADSs are dealt in on a recognized
stock exchange in the United States (NASDAQ is a recognized stock exchange in the United States for this
purpose). Under current Irish law, no stamp duty will be payable on the acquisition of ADSs by personsngurchasi
such ADSs or on any subsequent transfer of ADSs. A transfer of Ordinary Shares (including transfers effected
through Euroclear U.K. & Ireland Limited) wherever executed and whether on sale, in contemplation of a sale or by
way of a gift, will be subjecto duty at the rate of 1% of the consideration given or, in the case of a gift or if the
purchase price is inadequate or unascertainable, on the market value of the Ordinary Shares. Transfers of Ordinary
Shares that are not liable for duty at the ratd%f (e.g., transfers under which there is no change in beneficial
ownership) maybesgypect to a fixed duty of 012.50.
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The Irish Revenue treats a conversion of Ordinary Shares to ADSs made in contemplation of a sale or a
change in beneficial ownershipinder Irish law) as an event subject to stamp duty at a rate of 1%. The lIrish
Revenue has indicated that acanversion of ADSs to Ordinary Shares made in contemplation of a sale or a change
in beneficial ownership (under Irish law) will not be subjecatstamp duty. However, the subsequent sale of the re
converted Ordinary Shares will give rise to Irish stamp duty at the 1% rate. If the transfer of the Ordinary Shares is a
transfer under which there is no change in the beneficial ownership (unddawjsbf the Ordinary Shares being
transferred, nominal stamp duty only will be payable on the transfer. Under Irish law, it is not clear whether the
mere deposit of Ordinary Shares for ADSs or ADSs for Ordinary Shares would be deemed to constitute im chang
beneficial ownership. Accordingly, it is possible that holders would be subject to stamp duty at the 1% rate when
merely depositing Ordinary Shares for ADSs or ADSs for Ordinary Shares and, consequently, the Depositary
reserves the right in such cimstances to require payment of stamp duty at the rate of 1% from the holders.

The person accountable for payment of stamp duty is the transferee or, in the case of a transfer by way of a
gift or for a consideration less than the market value, all padidket transfer. Stamp duty is normally payable
within 30 days after the date of execution of the transfer. Late or inadequate payment of stamp duty will result in
liability for interest, penalties and fines.

United StatesFederal IncomeTax Considerations

Except as described bd&Jl Sw Hoderrsheée héadadifrmndgl OMOomg
U.S. federal income tax considerations relating to the purchase, ownership and disposition of Ordinary Shares or
ADRs by a holder that is a citizen or ident of the United States, a U.S. domestic corporation or otherwise subject
to U.S. feder al i ncome tax on a net income basis in re
This summary does not purport to be a comprehensive descriptialh @ff the tax considerations that may be
relevant to a decision to purchase the Ordinary Shares or the ADRs. In particular, the summary deals only with U.S.
Holders that will hold Ordinary Shares or ADRs as capital assets and generally does not lagldasssdatment of
U.S. Holders that may be subject to special tax rules such as banks, insurance companies, dealers in securities or
currenciespartnerships or partners therein, entities subject to the branch profitsatiers in securities electirig
mar k to market, persons that own 10% or mor e of t he s
currencyo is not u. sS. dol l ars or persons that hold t
i nvest ment (i ncl ustihgaofthe Grdindrg $Sharesdrdhe ABRE and ane @ more other positions.

Holders of the Ordinary Shares or the ADRs should consult their own tax advisors as to the U.S. or other
tax consequences of the purchase, ownership, and disposition of the O8hiaagg or the ADRs in light of their
particular circumstances, including, in particular, the effect of any foreign, state or local tax laws.

For U.S. federal income tax purposes, holders of the ADRs will be treated as the owners of the Ordinary
Shares rpresented by those ADRs.

Taxation of Dividends

Dividends, if any, paid with respect to the Ordinary Shares, including Ordinary Shares represented by
ADRs, will be included in the gross income of a U.S. Holder when the dividends are received by therhibieer
Depositary. Such dividendgenerally shoulchot be el i gi ble for the Adividends r
corporations in respect of dividends from a domestiporation. Dividends paid ieuro will be includible in the
income of a U.S. Hder in a U.S. dollar amount calculated by reference to the exchange rate in effect on the day
they are received by the holder or the Depositary. U.S. Holders generally should not be required to recognize any
foreign currency gain or loss to the extenth dividends paid in &o are converted into U.S. dollars immediately
upon receipt.

Subject to certain exceptions for shtatm and hedged positions, the U.S. dollar amount of dividends
received by an ingidual on orpostJanuary 1, 201@ith respect tahe Ordinary Shares or ADRs will be subject to
taxation at a maximum rate 80%if t he di vi dends a(apart fiorg theaMedidare eodtribdtionv i d e n d
tax referred to below), and the individual has taxable income that exceeds certain thre3hididnds paid on the
Ordinary Shares or ADRs will be treated as qualified dividends if (i) the issuer is eligible for the benefits of a
comprehensive income tax treaty with the United States that the Internal Revenue Service has approved for the
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purposs of the qualified dividend rules and (ii) the Company was not, in the year prior to the year in which the
dividend was paid, and is not, in the year in which the dividend is paid, a passive foreign investment company (a
APFI Co) . The i neeanimaand aadkthetUnitedaStates Hasieem approved for the purposes of the
qualified dividend rulesEffective January 1, 2013, a Medicare contribution tax of 3188y alsobe applicable to

U.S. individuals, estates and trudisa s e d on t h e te€fnanpia stayethents and tellevant market data,

the Company believes that it was not treated as a PFIC for U.S. federal income tax purposes with respect to its
2013/14t axabl e year. I n addition, based o rscuréneexpéaatiopsa ny 6 s
regarding the value and nature of its assets, the sources and nature of its income, and relevant market data, the
Company does not antiépe becoming a PFIC for its 24/15 taxableyearUnder the U.Sireland Income Tax

Treaty curretly in effect, in the event the Company were to pay any dividend, the tax credit attaching to the

C

dividend (as used hedleriins ht hTea xfi TGoxn sGrdeedriattdi;o nssede) figener al
income tax eligible for credit against $uc U. S. Hol derés United States federa

generally applicable limitations and conditions. Any such dividend paid by the Company to such U.S. Holder will
constitute income from sources outside the United States for foreigordalit purposes, and generally will

constitute fApassive categoryo income for such purposes.

Foreign tax credits may not be allowed for withholding taxes imposed in respect of certaiteshast
hedged positions in securities.

U.S. Holders should consutheir own tax advisors concerning the implications of these rules in light of
their particular circumstances.

Distributions of Ordinary Shares that are made as part pfoarata distribution to all stockholders
generally will not be subject to U.S. fedeincome tax.

Taxation of Capital Gains

Sale or Disposition of Ordinary Shares or ADIE&ins or losses realized by a U.S. Holder on the sale or
other disposition of ADRs generally will be treated for U.S. federal income tax purposes as capital gains or losses,
which generally will be londerm capital gains or losses if the ADRs have besd for more than one year. The
net amount of longerm capital gain recognized by an individual holdestJanuary 1, 203 generally is subject to
taxation at a maximum rate @0%. Effective January 1, 2013, a Medicare contribution tax of 3n88% alsobe
applicable to U.S. individuals, estates and truStsns realized by a U.S. Holder generally will constitute income
from sources within the United States for foreign t
categoryo i nueposeeThefdeductibslity oflcapifl losseén excess of capital gains subject to
limitations.

Deposits and withdrawals of Ordinary Shares by U.S. Holders in exchange for ADRs will not result in the
realization of gain or loss for U.S. federal inamtax purposes.

NonU.S. HoldersA holder of Ordinary Shares or ADRs that is, with respect to the United States, a foreign

corporation or a nonredi BdentHodldieemw )i gmaeinerrdbaly Wwal ANowo

income or withhaling tax on dividends received on such Ordinary Shares or ADRs unless such income is
effectively connected with the conduct by such holder of a trade or business in the United StatesU/&.Non
Holder of ADRs or Ordinary Shares will not be subject to Be8eral income tax or withholding tax in respect of

gain realized on the sale or other disposition of Ordinary Shares or ADRs, unless (i) such gain is effectively
connected with the conduct by such holder of a trade or business in the United Stalems dhdiicase of gain
realized by an individual Noeb.S. Holder, such Nok.S. Holder is present in the United States for 183 days or
more in the taxable year of the sale and certain other conditions are met.

DOCUMENTS ON DISPLAY

Copies of Ryanair Hol dingsé Articles may be exami

business at its Corporate Head Offié@side Business Park, SwordSounty Dublin, Ireland.
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Ryanair Holdings also files reports, includiagnual reports on Form Z8 periodic reports on Formie
and other information, with the SEC pursuant to the rules and regulations of the SEC that apply to foreign private
issuers. You may read and copy any materials filed with the SEC at its PublierRef®oom at 100 F Street, N.E.,
Washington, D.C. 20549. You may obtain information on the operation of the Public Reference Room by calling the
SEC at 1800-SEG0330.

Item 11. Quantitative and Qualitative Disclosures About Market Risk
GENERAL

Ryanair is exposed to market risks relating to fluctuations in commodity prices, interest rates and currency
exchange rates. The objective ofdimial risk management at Ryanair is to minimize the negative impact of
commodity price, interest rate and foreign exchange
equity.

To manage these risks, Ryanair uses various derivative finanstaiments, includingross currency
interest rate swaps, foreign currency forward contracts and commodity forwards. These derivative financial
instruments are generally held to maturity and are not actively traded. The Company enters into thesesatsangem

r

with the goal of hedging its operational and bal ance

interest rate and currency exchange rate fluctuations cannot be neutralized completely.

In executing its risk management strategy, Ryaoairently enters into forward contracts for the purchase
of some of the jet fuel (jet kerosene) that it expects to use. It also uses foreign currency forward contracts intended to
reduce its exposure to risks related to foreign currencies, principally.®edollar. Furthermore, it enters into
interest rate contracts with the objective of fixing certain borrowing costs and hedging principal repayments,
particularly those associated with the purchase of new Boein@0@¥. Ryanair is also exposed to tisk that the
counterparties to its derivative financial instruments may not be creditworthy. Were a counterparty to default on its

obligations under any of the instruments described bel

arrangemets might not be achieved and its financial condition could be adversely affected. Transactions involving
derivative financial instruments are also relatively illiquid as compared with those involving other kinds of financial
i nstrument s. olicy notits ent® yintortranisactdrs inyolving financial derivatives for speculative
purposes.

The following paragraphs describe Ryanairés fue
arrangements and analyze the sensitivity of the market \vedueings and cash flows of the financial instruments to
hypothetical changes in commodity prices, interest rates and exchange rates as if thesehathogeurred at
March 31, 204. The range of changes selected for this sensitivity analysis reflects&Ryar 6 s vi ew of t
that are reasonably possible over a-gear period.

FUEL PRICE EXPOSURE AND HEDGING

Fuel costs constitute a substanti al po4d6.0% andd o f
45.3% of sich expenses in fiscal years 200nd 20B, r especti vely, after taking i
activities). Ryanair engages in fuel price hedging transactions from time to time, pursuant to which Ryanair and a
counterparty gree to exchange payments equal to the difference between a fixed price for a given quantity of jet
fuel and the market price for such quantity of jet fuel at a given date in the future, with Ryanair receiving the amount
of any excessf such market pricever such fixed price and paying to the counterparty the amount of any deficit of
such fixed pricaindersuch market price.

Ryanair has historically entered into arrangements providing for substantial protection against fluctuations
in fuel prices, generl through forward contracts covering periods of up to 18 months of anticipated jet fuel
requirements. See &RiskFastor® RiskkRelgted torthe €GompeiyChamges in Fuel Costs
and Fuel Avail ability Aff easds the hikelihoBd thap then Gothmny Maysinclrt s
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Lossesodo for additional information on recent trends in
we l | as certain associated risks. See asbBiswal Yiear2@m 5. Op
Compared with Fiscal Year 284 F u e | a Agof J@y 25 2004, Ryanair had entered into forward jet fuel (jet

kerosene) contracts covering approxima@&o of its estimated requirements for the fiscal year ending March 31,

2015at prices equivalent to approximatel9%0 per metric ton. In addition, as d@ly 25 2014, Ryanair had entered

into forward jet fuel (jet kerosene) contracts covering approxim&tty of its estimated requirements for the first

half of the fiscal year endg March 31, 208 at prices equivalent to approximatel93p per metric ton, and had not

entered into any jet fuel hedging contracts with respect to its expected fuel purchases beyond that period.

While these hedging strategies can cushion the impactyandai of fuel price increases in the short term,
in the medium to longeterm, such strategies cannot be expected to eliminate the impact on the Company of an
increase in the market price of jet fuel. The unrealized gains on outstanding forward agre¢iemth31, 201

and 203, based on their fair values, amountedit@.2mi | | i o34.9ndllierd(grass of tax), respectively. Based

onRyanaid s f uel ¢ o n s udfipctl yearna chiange of $1h08 in thé alverage annual price per metric ton

of jet fuel would have caused a change of approximai2lgmi | | i on i n Ryanairés fuel C

Informatiord Risk Factord Risks Related to the CompahyChanges in FueCosts and Fuel Availability Affect

the Companyédés Results and Increase the Likelihood that
Under |l FRS, the Companyds f uel-floivbedyes of dorecast fuelr act s

purchases for risks arising from tbemmodity price of fuel. The contracts are recorded at fair value in the balance
sheet and are imeasured to fair value at the end of each fiscal period through equity to the extent effective, with
any ineffectiveness recorded through the income staterfiba Company has considered these hedges to be highly
effective in offsetting variability in future cash flows arising from fluctuations in the market price of jet fuel because
the jet fuel forward contracts typically relate to the same quantity, tintelogation of delivery as the forecast jet

fuel purchase being hedged and the duration of the contracts is typically short. Accordingly, the quantification of the
change in expected cash flows of the forecast jet fuel purchase is based on thégevéud price, and in the 2@1

fiscal year, the Company recorded no hedge ineffectiveness within earnings. The Company has recorded no level of
ineffectiveness on its jet fuel hedges in its incataements to date. In the ZUiscal yearthe Company recded

a positive fair-value adjustment ofi15.0 million (net of tax) within accumulated other comprehensive income in
respect of jet fuel favard contracts, and in the 2DTiscal year, the Company recordedpasitive fair-value

adj ust ra@émillionqrfet ofitax) within accumulated other comprehensive income.
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FOREIGN CURRENCY EXPOSURE AND HEDGING

I n recent years, Ry anai r 6 smarilyanvteortwrrensies,hite euzo ali&.e n  d e n o |
pound gerling. The U.K. pound stiing and theeuroaccounted for approximateB5% and 63%, respectively, of
Ryara i r 6 s t ot bhoththe 204 and 20&3sscali yeas. As Ryanair reports its results imm, the Company
is not exposed to angnaterial curency risk as a result of iturod e nomi nated activities. R
expense are primarily denominated i r o , Uu. K. pounds sterling and U.S. d c
subject to significant directxehange rate riskisetween thesuro and the U.S.dallar because a significant portion of

its operating costs (particularly those related to fuel purchases) is incurred in U.S. dollars, while none of its revenues

are denominated in U.S. dollars. Appreidatof the euro againsthie US. @ | | ar positivesy i mpa
operating income because th#o equivalent of its U.S. dollar operating costs desgeawhile depreciation of the
eur o against the U.S. dol | ar negatively gdgempignficare oper at

portion of its exposure to fluctuations in tlechange rate between the U.8llar and thesuro. From time to time,
Ryanair hedges its operating surpluses and shortfalls in U.K. pound sterling. Ryanair matches cer{adnind K.
sterlingcosts with U.K. poundtsrling revenues and mayaose tosell any surplus U.K. poundesling cash flows
for euro.

Hedging associated with the income statembnthe 204 and 203B fiscal years, the Company entered
into a series oforward contracts, mcipally euro/U.S. dllar forward contracts to hedge against variability in cash
flows arising from market fluctuations in foreign exchange rates associated with its forecast fuel, maintenance and
insurance costand euro/U.K. pound gerling forward contracts to hedge certain surplus U.K. pound sterling cash
flows. At March 31, 204, the total unrealizetbssrelating to these contracts amountedi$d.2 million, compared
t o 4a4 milion unrealizedgainat March 31, 203

Under IFRS these foreign currency forward contracts are treated asfloasltinedges of forecast U.S.
dollar and U.K. pound sterling purchases to address the risks arising from U.S. dollar and U.K. pound sterling
exchange rates. The derivatives are recorded atdaie in the balance sheet and arenemsured to fair value at
the end of each reporting period through equity to the extent effective, with ineffectiveness recorded through the
income statement. Ryanair considers these hedges to be highly effectifseitingf variability in future cash flows
arising from fluctuations in exchange rates, because the forward contracts are timed so as to match exactly the
amount, currency and maturity date of the forecast foreign curdg@yminatedgense being hedgebh the 204
fiscal year, the Company recordedegdive fair-value adjustment ai86.3 million (net of tax) within accumulated
other comprehensive income in respect of these contextompared tanegativea d j u s t M2 3ntlliomoirf U
the 20B fiscal year.

Hedging associated with the balance shéetprior years, the Company entered into a series of cross
currency interest rate swaps to manage exposufegtoations in forggn exchange rates of US doHdenominated
floating rate borrowigs together with managing the exposures to fluctuationsterest rates on these US dollar
denominatd floating rate borrowing€ross currency interest rate swaps are primarily used to converti@npafr
t he Co mpSadolhar@enomihated debt teuro and floating rate interest exposures into fixed rate exposures
and are set so as to match exactly the critical terms of the underlying debt being hedged (i.e. notional principal,
interest rate settings, -fEicing dates). These are all classified as dbsh hedges of the forecasted3J dollar
variable interest payments on the Companyédés wunderlying
achieving offsetting cash flow#ccordingly, no ineffectiveness has been recorded in the income stateshating
to these hedges.

At March 31, 204, the fair value of the crossurrency interest rate swap agresns relating to this 13.
dollard enomi nated fl oating r at e258milbon (gnoss of taxpenpareddoeatosseod by a
U 1 1millfon in fiscal 20B. In the 204 fiscal year, the Company recorded a negativevVaiue adjustment of
012.4 million (net of tax) compared t3.d millon in discal 208,f within accumulated other
comprehensive income in respect of theg@racts.

Hedging associated with capital expenditurBsiring the 204 and 203 fiscal years, the Compargiso

entered into a series of euro/U.Qilldr contracts to hedge against changes in the fair value of aircraft purchase
commitments under the Biog contracts, which ariséom fluctuations in the euro/U.S.otflar exchange rates.
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There were no such contracts in effect at éhaB1, 20B. At March 31, 2014, the total unrealized loss relating to
these contracitOmilicmmounted to 015

Under IFRS, he Company generally accounts for these contracts as eitheflmadtedges or faivalue
hedges. Faivalue hedges are recorded in the balance sheet at fair value. Any gains or losses arising on these
instruments, as well as the related gain or losheruhderlying aircraft purchase commitment, are recorded in the
balance sheet. Any related ineffectiveness is measured by the amount by which these adjustments to earnings do not
match. CasfHilow hedges are recorded at fair value in the balance sheetenelmaeasured to fair value at the end
of the financial period through equity to the extent effective, with any ineffectiveness recorded through the income
statement. The Compaimas foundhese hedges to be highly effective in offsetting changes irathealue of the
aircraft purchase commitments arising from fluctuations in exchange rates because the forward exchange contracts
are always for the same amount, currency and maturity dates as the corresponding aircraft purchase commitments.

At March 31, D14, the total unrealizetbsseselating to these contracts amountedii®.0 million, while
atMarch31,203unr eal i zed g anil.liJaderdRRS, tha Coenpanytrecorded featue adjustments of
013.1 million and fair-value adjustments ofinil for cashflow hedges in the 20 and 203B fiscal years,
respectivelyNo amounts were recorded for such featue hedges from other accumulated comprehensive income
in the2014 and2013 fiscal yeas.

Holding other variables constant, if tkewere an adysse change of 10% relevant foreign currency
exchange rates, the mar ket v a | suoetstanding & WMarch a1, ”wwuldf or ei gn
decreaséy approximatelyi294.0 million (net of tax), all of which would ultimately impact earnsngshen such
contracts mature

INTEREST RATE EXPOSURE AND HEDGING

The Company 623460pthe2%7 Baeinge737800 aircraft in the fleeas of March 31, 20lLhas
been funded by bank financing in the form of loans supported by a loan guarantee fhonB&mk (with respect to
210 aircraft), JOLCOs and commercial debt. With respect to tBdéaircraft, at March 31, 2@1 the Company
had outstanding cumulativieorrowings under these facilities 68,083.6million with a weighted average interest
rate of2.4%.See #fAl tem 5. Operati ng a ndLiquditynamch Capital IRes®uedsi ew and
Capital Resourceso f or adedsiandithe related swapd, including & tablular sonmary h e s e
of the AEffective Borrowing Profiledo illustrating the
established international financi dtelatedaebnat March2lr20l ) on t
At March 31, 204, the fair value of the interest rate swap agreements relating to this floating rate debt was
represented by a loss 6724 mi | | i on (gross of t ax 3L9milie atcMarahp3d, 268d wi t h
See Note 11 to the consolidated financial statements included in Item 18 for additional information.

If Ryanair had not entered into such derivative agreements, a plus or minus one percentage point movement
in interest rates would impact the fair valuethus liability by approximately116.7 million. The earnings and cash
flow impact of any such change in interest rates would have been approximately plus oftit8imiBion in the
2014 fiscal year.
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Item 12. Description of Securities Other than Equity Sedties

Holders of ADSs are required fmay certain fees and expens&he table below sets forth the fees and
expenses which, under the deposit agreement betweé&othpany and The Bank of New York Mellon, holders of
ADRs can be charged or be deducted from dividends or other digtnibwn the deposited shardhe Company
and The Bank of New York Mellon have also entered into a separate letter agreementhagifah effect of
reducingsome of the fees listed below.

Personsdepositingor withdrawing

ADSsmustpay. For:
$5.00 (or less) per 100 ADSs (or portior Issuance of ADSs, including issuances resulting from a distrit
100 ADSS). of common shares oights or other property.

Cancellation of ADSs for the purpose of withdrawal, includir
the deposit agreement terminates.

$0.02 (or less) per ADS. Any cash distribution to the holder of the ADSs.
$0.02 (or less) per ADS pealendar year. Depositary services.

A fee equivalent to the fee that would Distribution of securities distributebly the issuer to the holders
payable if securities distributed to the ho common securities, which are distributed by the depositary ta
of ADSs had been shares and the share holders.

been deposited for issuance of ADSs.

Reqgistration or transfer fees. Transfer and registration of shares on our share register to c
the name of the depositary or agent when the holder of AD
deposits or withdraws common shares.

Expenses of the depositary. Cable, telex and facsimile transmissions (when expressly pre
for in the deposit agreement).

Expenses of the depositary in cortireg foreign currency to U..
dollars.

Taxes and other governmental charges As necessary.
depositary or the custodian have to pa)

any ADSs or common shares underl

ADSs (for example, stock transfer ta

stamp duty or withholding taxes).

Any charges incurred by the depositary = As necessary.
its agents for servicing the deposite
securities.

Reimbursement of Fees

From April 1, 2013 to June 30 2014 the Depositary collected annual depositary services fees equal to
approximately 8.0 million from holders of ADSs, net of fees paid to the Depositgrthe Company
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PART II
Item 13. Defaults, Dividend Arrearages and Delinquencies
None.
Item 14. Material Modifications to the Rights of Security Holders and Use of Proceed
None.
Item 15. Controls and Procedures
DISCLOSURE CONTROLS AND PROCEDURES

The Company has carried out amaluation, as of March 31, 29lunder the supervision and with the
partici pat i onmandgemett encl@iogthpe ahiey executive officer and chief financial officer, of the
effectiveness of the design and operation of the Compa
13a15(e) and 15d.5(e) under the Exchange Act). Thare inherent limitations to the effectiveness of any system
of disclosure controls and procedures, including the possibility of human error and the circumvention or overriding
of the controls and procedures. Accordingly, even effective disclosure coatilprocedures can only provide
reasonabl e assurance of achieving their control obj ec
executive officer and chief financial officer have clmded that, as of March 31, 241the disclosure controls and
procedures were effective to provide reasonable assurance that information required to be disclosed in the reports
the Company files or submits under the Exchange Act is recorded, processed, summarized and reported as and when
required, within the time pirds specified in the applicable rules and forms, and that it is accumulated and
communicated to the Company6s management, including th
appropriate to allow timely decisions regarding required discin

MANAGEMENT®S ANNUAL REPORT ON I NTERNAL CONTROL OVER FI

The Companyds management is responsi brhaeconfradoverest abl i
financial reporting, (as defined in Rules 1B&f)and 15l 5 ( f ) under the Exchange Act) .
control over financial reporting is designed to provide reasonable assurance regarding the reliability of financial
reportigp and t he preparation of financi al statements for e
internal control over financial reporting includes those policies and procedures that:

e pertain to the maintenance of records that, in reasonabld, deteurately and fairly reflect the
transactions and dispositions of the assets of the Company;

e provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accegtsaliating principles, and that receipts and
expenditures of the Company are being made only in accordance with authorizations of management
and directors; and

e provide reasonable assurance regarding prevention or timely detection of unauthorized acagusisition
or disposition of the Companydés assets that coul d

The Companyds management evaluated the effectivene:
reporting as of March 31,024, based on theriteria established ithe 1992 Framework iil nt e r n &l Contro
I ntegrated Framework, o0 issued by the Committee of Spc
(ACOSO00) . Based on the evalwuati on, ma n a gftectieernnterndh as con
control over financiereporting as of March 31, 2@1

Our independent registered publ ic accounting firm
Companyb6s internal control over f i ndowci al reporting, wl
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REPORT OF THE INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

The Board of Directors and Shareholders
Ryanair Holdings pilc:

We have audited Ryanapanyo) dingserpalkcdsoft hel in€oerr fi na
2014, based on criteria establishedlitternal Controli Integrated Framework992issued by the Committee of
Sponsoring Organizations of the Treadway Commi ssion (C
maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal

contr o | over financi al reporting, included in the accomp
Over Financial Reporting, appearing under Item 15 in this Annual Report on FeRnQur responsibility is to
express an opi ni oemalocontroltoverfinaGominngpartmy based dan our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board
(United States). Those standards require that we plan and perform the audit to obtasbleassurance about
whether effective internal control over financial reporting was maintained in all material respects. Our audit
included obtaining an understanding of internal control over financial reporting, assessing the risk that a material
weaknes exists, and testing and evaluating the design and operating effectiveness of internal control based on the
assessed risk. Our audit also included performing such other procedures as we considered necessary in the
circumstances. We believe that our ayivides a reasonable basis for our opinion.

A companyds internal contr ol over financi al reporting
regarding the reliability of financial reporting and the preparation of financial statements forabptenmoses in
accordance with generally accepted accounting principl

includes those policies and procedures thaipétain to the maintenance of records that, in reasonable detail,
accurately andairly reflect the transactions and dispositions of the assets of the compapyo\i2le reasonable

assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting piples, and that receipts and expenditures of the company are being made

only in accordance with authorizations of management and directors of the company; prudid®) reasonable

assurance regarding prevention or timely detection of unauthorized &cguésin , use, or dispositio
assets that could have a material @ffen the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of anevaluation of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

In our opinion, the Company maained, in all material respects, effective internal control over finarejperting
as of March 31, 204, based on criteria establishedlimernal Controli Integrated Framework992 issued by
COSO.

We also have audited, in accordance with the standérttie Public Company Accounting Oversight Board (United

States), the consolidated balance sheets of the Company and subsidiaries as of Mareh 3@12add 202 and

the related consolidated income statements, consolidated statements of compreineosnee changes in
sharehol dersé equity and c as hyedr pedod enddd Marchh 2Diandmdr t he y e
report datedluly 25, 2014 expressed an unqualified opinion on those consolidated financial statements.

/sl KPMG
Dublin, Irdand
July 25 2014
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CHANGES IN INTERNAL CONTROL OVER FINANCI AL REPORTING

There has been no change in the Company?ogdifistaht er nal
year that has materially affected, or is reasonably Ii
financial reporting.

Item 16. Reserved
Item 16A. Audit Committee Financial Expert

T he Co mBoard of Diectordhas determined that Declan McKequalifiesas an fiaudi t ¢ omn
financi al experto within the isie anndienpge nadfe ntt i Sligig epmr podA
rules of NASDAQ.
Item 16B. Code of Ethics

The Company has adopted a broad Code of Business Conduct and Ethics that meets the requirements for a
fcode of ethicsod as deR The@ode of Business €Eandudt Gn8 Etobids applies tanthe2 0

Companyds chief executive of ficer, chief financi al o]
performing similar functions, as wel | enployees. ThelCbdeof t he
of Busi ness Conduct and Ethics is available on Ryane

appearing on the website is not incorporated by reference into this annual report.) The Company has not made any
amendment to, orrgnted any waiver from, the provisions of this Code of Business Conduct and Ethics that apply to
its chief executive officer, chief financial officer, chief accounting officer, controller or persons performing similar
functions during its most recently cpiated fiscal year.
Item 16C. Principal Accountant Fees and Services

Audit and Non-Audit Fees

The following table sets forth the fees billed or billable to the Company by its indepesdttiturs,
KPMG, during the fiscal years eed March 31, 204, 2013 and 202:

Year ended March 31,

2014 2013 2012
(millions)
AUdit TEES....cvvei i 00.5 ao uao
TaX fEES..ccuviiie e, 0u0.3 uao uao
Total fEES....ccviiieeieieeeeee e Uuo.8 uao uao

Audit fees in the above tabére the aggregate fees billed or billable by KPMG in connection with the audit
of the Companyds annual financi al statement s, as well
reasonably be expected to provide, including the provision of gbnfdtters, statutory audits, discussions
surrounding the proper application of financial accounting and reporting standards and services provided in
connection with certain regulatory requirements including those under the Sa@bdeg#\ct of 2002.

Tax fees include fees for all services, except those services specifically related to the audit of financial

statement s, performed by the independent audrelateddr 6s t ax
regulatory requiremestand tax comggince reporting.
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Audit Committee Pre-Approval Policies and Procedures

The audit committee expressly pgep pr oves every engagement of Ryanair
audit and noraudit services provided to the Company.

Item 16D. Exemptions from the isting Standards for Audit Committees
None.
Item 16E. Purchases of Equity Securities by the Issuer and Affiliated Purchasers

The following table details purchases by the Company of its Ordinary shares in thies2allyear.

Total Number of Average Price
Ordinary Shares Paid Per

Month / Period Purchased (a) Ordinary Share
(Millions) (a)

April 1, 2013 to April 30, 208 - -
May 1, 20B to May 31, 203 -
June 1, 203 to June 30, 2R 24.1 7.23
July 1, 20Bto July 31, 203 - -
August 1, 2038 to August 31, 203 - -
September 1, 2@lto September 30, 261 - -
October 1, 203 to October 31, 2A& 10.0 7.38

November 1, 203 to November 30, 2@ 10.0 5.75
December 1, 2@to December 31, 2L 155 6.66
January 1, 204to January 31, 201 4.7 6.55
February 1, 204to February 28, 201 3.8 6.79
March 1, 204 to March 31, 204 1.4 7.31
Total (Year-end) 69.5 6.93
€) The Ordinary Share purchases in the table above have not been made pursuant to publicly

announced plans or programs, aoonsist of opemmarket transactions conducted within defingdrameters
pursuant to the Compay 6 s r e pur ¢ h a sharehaders granted viaya speadiabresolwidime Ordinary
Sharepurchases in the table above include the purctiaseg fiscal year 2014f just over 6.0 million ADRsEach
ADR purchasedepreserd five Ordinary Shares.

See fAltem 8. F Db othartFenanaidlinfdrmmafiodrShasetBuyp ac k Pr ogr amo and A
The Offer and Listn§ Tr adi ng Mar kets and Share Priceso for furt |
Ordinary Share bupack program, pursuant to which all of the shares purchased by the Company and disclosed in
the table above were purchased.
tem16F.Change in Registrantds Certified Accountant

Not applicable.
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Item 16G. Corporate Governance

See fAltem 6. Director s, S& Direcord Ex¢mptieng FomeNASDA@ nd E mp
Corporate Governance Rulesodo for nfuwhtihcehr tihnef o€Conag a oy sr
governance practices differ from those followed by domestic companies listed on NASDAQ.
Item 16H. Mine Safety Disclosure

Not applicable.

PART IlI

Item 17. Financial Statements

Not applicable.

Item 18. Financial Statements

RYANAIR HOLDINGS PLC
INDEX TO FINANCIAL STATEMENTS

Page
Report ofindependent Registered Public Accounting Firm...........ccccooviiiinecine e, F-1
Consolidated Balance Sheets of Ryanair HoldingstpMaach 31,2014, March 31, 2013
Fo Lo Y =T (o] o T B 2 TR F-2
Consolidated Income Statements of Ryanair Holdings plthioYears ended March 31,
2014,March 31, 2013 and March 31, 2002........ceeeeieeueieeieeeeee et eee e e F-3
Consolidated Comprehensive Income Statements of Ryanair Holdings plc for the Years
ended March 312014, March 31, 2013 and March 31, 2012...........cccoooiiiiiiiccceeeeeeeennn. F-4
Consolidated Statements of Ch &oldjngssplcfon S
the Years rded March 312014, March 31, 2013 and March 31, 2012..........c.ccceeeeeeennnn. F-5
Consolidated Cash Flow Statements of Ryanair Holdings plhéYearsended March 31,
2014, March 31, 202 and March 31, 2Q.........ccoiiiiiiiiiiiiieiee e eeeee e F-7
N0 5 F-8
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Item 19. Exhibits

1.1 Memorandum and Articles of Association of Ryanair Holdings in effect as of the date of this
Annual Report (incorporated herein by referenc
Report on Form 2 filed on dly 31, 2012 (Commission file No. O&B304)).

2.1 Issue and Paying Agency Agreement, dated 29 May 2014, between Ryanair Limited, Ryanair
Holdings as guarantor, Citibank N.A., London Branch as fiscal agent, Citigroup Global Markets
Deutschland AG asegistrar, the paying agents named therein and the transfer agents named
therein.

2.2 Deed of Covenantlated 29 May 2014, entered into by Ryanair Limited.
2.3 Deed of Guarantee, dated 29 May 2014, entered into by Ryanair Holdings as guarantor.

The totalamount of each of the other lotgrm debt securities of Ryanair Holdings authorized under any
instrument does not exceed 10.0% of the total assets of the Company on a consolidated basis. Ryanair
Holdings hereby agrees to furnish to the Securities andaBgehCommission upon request a copy of any
instrument defining the rights of holders of letggm debt of the registrant or of its subsidiaries for which
consolidated or unconsolidated financial statements are required to be filed.

4.1 Purchase AgreementdN 2403 between The Boeing Company and Ryanair Holdings plc relating
to Model Boeing 73800 aircraft, together with ancillary documents (subject to a request for
confidential treatment that has been granted) (incorporated herein by reference to Ektobit 4.
Ryanair Hol di ngs & A fFrfiledaon SeRtenber 13Q, 2002n(Commission filz 0
No. 00629304)).

4.2 Supplemental Agreement No. 6 to Purchase Agreement 2403 between The Boeing Company and
Ryanair Holdings plc relating to Model Boeing 7800 aircraft, dated as of February 28, 2005,
together with ancillary documents (subject to a request for confidential treatment that has been
granted) (incorporated herein by reference to E
Form 20F filed on Sptember 30, 2005 (Commission file No. 629304)).

4.3 Purchase Agreement No. 3941 between The Boeing Company and Aviation Finance and Leasing
S.a.r.l. (a wholly owned subsidiary of Ryanair lielating to Model Boeing 73800 aircraft,
together with andiary documents (subject to a request for confidential treatthemthas been
granted( i ncor porated herein by reference to Exhibi
Form 20F filed on July 31, 2013 (Commission file No. 629304))

8.1 List of principal subsidiaries of the registrant (incorporated herein by reference to Exhibit 8.1 of
Ryanair Hol di n g s &orA 80f diledlon $eptgmbar R0, 2007 (Commission file
No. 00629304)).

12.1  Certifications pursuant to Section 302 of the Sarb&nwsy Act of 2002.
13.1  Certifications pursuant to Section 906 of the Sarba&dsy Act of 2M2.

SIGNATURES

The registrant hereby certifies that it meets all of the requirements for filing on FeFhag@ that it has
duly caused and authorized the ursilgned to sign this annual report on its behalf.

RYANAIR HOLDINGS PLC
/s _MICHAEL O & EARY

Name: Mi chael O6éLeary
Title:  Chief Executive Officer and Director

Date:July 25 2014
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Report of Independent Registered Public Accounting Firm

The Board of Directors and Shareholders
Ryanair Holdings pilc:

We have audited the accompanying consolidated balance sheets of Ryanair Holdings plc and sulisidiarie
Company) as oMarch 31 2014, 2013 and 202 and the related consolidated income statements, consolidated

statements of comprehensive income, changes in sharet
threeyear period endetarch 3L, 2014. These consolidated financial statements are the responsibility of the
Company6s management . Our responsibility is to expre:

based on our audits.

We conducted our audits in accordance withstamdards of the Public Company Accounting Oversight Board
(United States). Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An auditsnekaaheining, on a test basis,
evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing
the accounting principles used and significant estimates made by management, as well as evaluating the overall
financial statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of Ryanair Holdingsic and subsidiaries as of March 31, 202013 and 202, and the results

of their operations and their cash flows for each of the years in theydaegeriod ended March 31, 2Din
conformity with International Financial Reporting Standards (IFRS) as issued by the International Accounting
Standards Board and also IFRS as adopted by the European Union.

We also have audited, in accordance with the standards of the Public CoAgmaunting Oversight Board
(United States), Ryanair Holdings plco6s idnbasedamal cont
criteria established iimternal Controli Integrated Framework992issued by the Committee of Sponsoring
Organizaions of the Treadway Commission (COSO), and our report damdd 25 2014 expressed an
unqualified opinion on the effectiveness of the Compa

KPMG

Dublin, Ireland

July 25 2014
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Consolidated Balance Sheet

At March At March At March
31, 2014 31, 2013 31, 2012

Note am aMm uaMm
Non-current assets
Property, plant and equipment...........ccceeeoveiieeeiiciiiieee e 2 5,060.3 4,906.3 4,925.2
INtANQGIDIEASSELS .. .uvviiiiei it 3 46.8 46.8 46.8
Available for sale financial asSets..........cccoevveeriiiviccciiieeeeeeeen. 4 260.3 221.2 149.7
Derivative financial iINStrUMENTS........vovoveeeeeeeeeeeeeeeee e eeererenenens 5 0.4 5.1 3.3
TOtaAl NON-CUIMTENE ASSEIS ... vieveeeeeeeeereeteeeeveeseteeereee et ereerees et sreaeeeens 5,367.8 51794 5,125.0
Current assets
INVENEOTIES . .uvtvttiiiiiieieee e e e e e e srerebeb bbb mnneesesessesessssrnnnes 6 25 2.7 2.8
OthEr ASSEIS ..o i 7 124.2 67.7 64.9
current taX..........ceeeeeenenes 12 1.1 - 9.3
Trade receivables. 8 58.1 56.1 515
Derivative financial inStruments..............coveeeieeiieeeeeieiieee e, 5 16.7 78.1 231.9
ReStrcted CASN.......ueiiiiiiee e, 9 13.3 247 35.1
Financial assets: cash >3 months...............ooveeviieeeniiiiiiiiees 1,498.3 2,293.4 772.2
Cash and cash eqUIVAIENLS.................coccveueeeeeeeeeeeeeeeeeeeseeeeene 1,730.1 1,240.9 2,708.3
TOLAl CUMTENT ASSELS. ....veeveeeeeeeeee et et eeeeee e et et e e e e st et e s eaeseeeeeeeeens 3,444.3 3,763.6 3,876.0
TOtAl ASSEBIS...cciiiiiie e ————————— 8,812.1 8,943.0 9,001.0
Current liabilities
Trade payables............oooiiiiiiiieee e 150.0 138.3 181.2
Accrued expenses and other liabilities...............cccvvviiveniiieeneenn. 10 1,561.2 1,341.4 1,237.2
Currentmaturities of debt..........cccoooviviiiiii e, 11 467.9 399.9 368.4
(O [ =] 01 = D USRS 12 - 0.3 -
Derivative financial iNSIrUMENTS........covvveereeeeeeeeeeeeeeeeeeeeree e 5 95.4 31.8 28.2
Total CUTENt IADIIHIES ..veeveeeeeeeeeee ettt eeeenee s 2,274.5 1,911.7 1,815.0
Non-current liabilities
P rOVISIONS ...uuicciieee ettt e e e e e e e e e e eeaes 13 133.9 135.9 103.2
Derivativefinancial inStruments..............coevieeeieiieeee e, 5 43.2 50.1 53.6
(D) (=T (=10 [N = D O USTPUOP PRSI 12 368.6 346.5 319.4
Other creditors. 14 90.4 127.8 146.3
Non-current maturities of debt 11 2,615.7 3,098.4 3,256.8
Total NON-CUIreNt IADIlIIES .......vovveeeeeeeeeeeeeeeeeeeee ettt 3,251.8 3,758.7 3,879.3
Sharehol dersé equity
Issued share capital...........cccoeiiiiiiiiemni e 15 8.8 9.2 9.3
Share premium aCCOUNL.............eeiiiiiiiiiiee e eeee e 15 704.2 687.8 666.4
Capital redemption rESEIVE..........occuuviiiiiiie et 1.2 0.8 0.7
Retained  arningsS....... ... it eeesere e 2,465.1 2,418.6 2,400.1
OFNEI TESEIVES.......ccviecvieieee ettt e eee e ee e sae et 16 106.5 156.2 230.2
Sharehol der.s.f. ..Uk Yo 3,285.8 3,272.6 3,306.7
Total Iliabilities .and..s.har.eh.o. 8,812.1 8,943.0 9,001.0

The accompanying notes are an integral part of the financial information.
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Consolidated Income Statement

Operating revenues
Scheduled revenUES............coovviiiiiiiieeen e
ANCIllary reVENUES........ooiiiiiiii e,
Total operating revenues continuing operations.......................
Operating expenses
Fueland Oil.........oooiiiiiiiii e
Airport and handling charges...........cccoiiiiiiiiccce e
ROULE Charges........ccciiiiiiieiiiiiieeee e
StAff COSES. ..ttt
[D1=T o] (= Toi - 11 T0] o FO USSP SRPRR
Marketing, distribution and other..............cccccviiiiieecie e,
Maintenance, materials and repairS...........cccccvveveereeeveeeneeenn.
AIFCraft reNtalS.........ovvieeiiiiie e

Total operating EXPENSES. .......uuuririieeeeiiiiiieeeeeiriiieeeeaeeesennenenes
Operating profit T continuing operations.............cccccceeeeeveiiieeen..

Other income/(expense)
FINANCE EXPENSE....ci it
FINANCE INCOME.....ciiiiiii e
Foreign exchange (10SS)/gain...........ceeevvieiiicennieee e

Gain on disposal of property, plant and equipment...............
Total Other EXPENSE......c.vviieiiiiee e

Profit DEfOre taX........evii i
Tax expense on profit on ordinary activities...........................

Profit for the year i all attributable to equity holders of parent..

Basic earnings per ordinary share (eCROt).............cccuvveeeeeenn,
Diluted earnings per ordinary share (euro cent).............c.......
Number of ordinary shares (in MS).........ccoccvviinieiiienniiinens
Number of diluted shares (in MS)........cccccevviiieeiicemniieeeee,

Note

17
17
17

20

12

22
22
22

22

Year ended Year ended Year ended

March 31, March 31, March 31,
2014 2013 2012
aMm aMm aMm

3,789.5 3,819.8 3,504.0
1,247.2 1,064.2 886.2
5,036.7 4,884.0 4,390.2
(2,013.1) (1,885.6) (1,593.6)
(617.2) (611.6) (554.0)
(522.0) (486.6) (460.5)
(463.6) (435.6) (415.0)
(351.8) (329.6) (309.2)
(192.8) (197.9) (180.0)
(116.1) (120.7) (104.0)
(101.5) (98.2) (90.7)
(4,378.1) (4,165.8) (3,707.0)
658.6 718.2 683.2
(83.2) (99.3) (109.2)
16.5 27.4 443
(0.5) 4.6 4.3

- - 10.4
(672 (67.3) (50.2,
5914 650.9 633.0
(68.6) (81.6) (72.6)
522.8 569.3 560.4
36.96 39.45 38.03
36.86 39.33 37.94
1,414.6 1,443.1 1,473.7
1,418.2 1,447 .4 1,477.0

The accompanying notes am integral part of the financial information.



Consolidated Statement of Comprehensive Income

Profit for the year ........ccuvvveiiiei e
Other comprehensive income:

Items that will never be reclassified to profit or loss:
Net actuarial (loss) from retirement benefit plans...................

Items that may or will be reclassified subsequently to profit or
loss:
Cashflow hedge reserveeffective portion of fair value
changes to derivatives:
Effective portion of changes in fair value of cdlw hedges.....
Net change in fair value of ca$low hedges transferred to
property, plant and equUIPMENLt...........ccovevvveeiiieeniee e
Net change in fair value of ca$low hedges transferred to profi

Net movements in cadtow hedge reserve..........cccccovevvveineenn,

Available for sale financial asset:
Net increase in fair value of availaHier-sale asset...................

Total other comprehensive expense for the year, net of income

Total comprehensive income for the year all attributable to
equity holders of parent ..o

The accompanying notes are an integral part of the financial information.

Year ended Year ended Year ended
March 31, March 31, March 31,
2014 2013 2012
am uM uaMm
522.8 569.3 560.4
(1.6) 1.1) (6.3)
(1.6) 1.1) (6.3)
(108.0) (128.9 147.3
0.2) 4.7 (11.1)
24.4 14.9 (255.0)
(83.7) (138.1) (118.8
39.1 71.5 35.7
(44.6) (66.6) (83.1)
(46.2) (67.7) (89.4)
476.6 501.6 471.0




Consolidated Statement of Changes in Shareh
Other Reserves
Issued Share Capital
Ordinary Share  Premium Retained Redemption Other
Shares | Capital  Account Earnings Reserve | Hedging Reserves| Total
M am a M a M a M a M a M a M
Balance at March 31, 2011 1,489.6 9.5 659.3 1,967.6 0.5 257.4 59.6 | 2,953.9
Profit for the year..........cccccveeeeeed - - - 560.4 - - - 560.4
Other comprehensive income
Net actuarial losses from retirement
benefits plan.........cccoovveeiiiiiiiienn| - - - (6.3) - - - (6.3)
Net movements in cadtow reserve..., - - - - - (118.8) - (118.8)
Net change ifiair value of available
for-sale assel........cccocvvevieeiiiirinennnn| - - - - - - 35.7 35.7
Total other comprehensive income/
(JOSY e - - - (6.3) - (118.8) 35.7 (89.4)
Total comprehensive income...........| - - - 554.1 - (118.8) 35.7 471.0
Transactions wittowners of the
Company, recognél directly in equity
Issue of ordinary equity shares......... 25 - 7.1 - - - - 7.1
Repurchase of ordinary equity share - - - (124.6) - - - (124.6)
Cancellation of repurchased ordinary
SharesS.....ccvvveiiiii e (36.5) (0.2) - - 0.2 - - -
Sharebased payments..................... - - - - - (0.7) (0.7)
Transfer of exercised and expired sk
based awards.........ccccooieeiiiiineeenn | - - - 3.0 - - (3.0 -
Balance at March 31, 202................] 1,455.6 9.3 666.4 2,400.1 0.7 138.6 91.6| 3,306.7
Profit for the year...........ccccceveeniicd - - - 569.3 - - - 569.3
Other comprehensive income
Net actuarial losses from retirement
benefits plan.........cccoeiiiniiin| - - - (1.2) - - - (1.2)
Net movements in cadlow reserve.... - - - - - (138.1) - (138.1)
Net change in fair value of available
for-sale asset.........ccoovviiiiiiiiiiicennn ] - - - - - - 715 715
Total other comprehensive income/
(JOSY et - - - (1.1) - (138.1) 715 (67.7)
Total comprehensive income...........| - - - 568.2 - (138.1) 715 501.6
Transactions wittowners of the
Company, recogné directly in equity
Issue ofordinary equity shares.......... 6.5 - 214 - - - - 214
Repurchase of ordinary equity share - - - (67.5) - - - (67.5)
Cancellation of repurchased ordinary
ShareS.....ccveeeiiie e (15.0) (0.1) - - 0.1 - - -
Sharebased payments.................... - - - - - 1.9 1.9
Dividend Paid...........cccccveeeiiiiieeen - - - (491.5) - - - (491.5)
Transfer of exercised shabased
AWATAS.....eeeeeiiiieeeeiiee e reeee e - - - 9.3 - (9.3) -
Balance at March 31, 203................] 1,447.1 9.2 687.8 2,418.6 0.8 0.5 155.7| 3,272.6
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Consolidated Statement of Changes in Sharehol
Other Reserves
Issued Share Capital
Ordinary Share  Premium Retained Redemption Other
Shares | Capital Account Earnings Reserve | Hedging Reserves| Total
M am am a M aMm aMm aMm a M

Profit for the vy - - - 522.8 - - - 522.8
Othercomprehensive income

lk\)let agtuaria! Iqs§e§ ffor,n 're,tir('err’ler)t ) ) ) (1.6) ) ) ) (1.6)
enefitsplad é 6 ¢ 6 € 6 éé é é

Net movementsincashl ow r ¢ - - - - - (83.7) - (83.7)
Net change in fair value of availakier|
sale assetéé. ééé - - - - - - 39.1 39.1
Total other comprehensive

income/ (|l oss) ééé - - - (1.6) - (83.7) 39.1 (46.2)
Total comprehens - - - 521.2 - (83.7) 39.1 476.6
Transactions with owners of the
Company, recognised directly @guity

|l ssue of ordinar 5.7 - 16.4 - - - - 16.4
Sharebased payment g - - - - - - 1.9 1.9
Repurchase of or - - - (481.7) - - - (481.7)
Cancellation of repurchased ordinary
sharee e e e e eeeeeecee (69.5) (0.4) - - 0.4 - - -
Transfer of exercised and expired sH
based awardsééceéé - - - 7.0 - - (7.0) -
Balance at March 31, 204................ 1,383.3 8.8 704.2 2,465.1 1.2 (83.2) 189.7| 3,285.8

The accompanying notes are an integral phtthe financial information.
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Consolidated Statement of Cash Flows

Year ended Year ended Year ended

March 31, March 31, March 31,
2014 2013 2012
a M a M aMm
Operating activities
Profit @fter taX......vvviiieeeie e e 522.8 569.3 560.4
Adjustments to reconcile profit before tax
to net cash provided by operating activities
[B]=T o] (= Toi - 1110 o NP STUR PP 351.8 329.6 309.2
RetiremMENt COSES........occviiiiiieee et 1.2) - 0.1)
Tax expense on profit on ordinary activities...............cccoeeceeerinns 68.6 81.6 72.6
Sharebased paymentharge/(credit)..........oocvveeiiiieiiicenniiiieeee, 19 1.9 0.7)
Decrease/(increase) in iINVENTONES. .......ccoovveeeiiirieenee e 0.2 0.1 0.2)
(Increase) in trade receivables..........ccccovvieiiiicenniiie e (2.0) (4.6) (0.9)
(Increase)/decrease in other current assets.........coccvvveeviveeniiieeenne (56.6) (5.0 345
Increase/(decrease) in trade payables............cccoovevieeceeiiiieeeennee, 11.7 (42.9) 304
INcrease in acCrued EXPENSES......cceerurrieriierieaeeeaieeeeesreeeeesneeeeas 220.7 107.2 11.6
(Decrease)/increase in other creditars. ..........ccvveevivieeeceeesiiieeeene (37.4) (18.5) 19.7
(Decrease)/increase in ProViSiQNS.........cc.eeeeveeeeeeeceesseeeeesniieee e, (2.7) 311 6.6
Gain on disposal of property, plant and equipment...................... - - (10.4)
Decrease in finanCe INCOME..........coocveieiniiieeeie e 0.1 22 -
(Decreasy increasean finance eXPeNnSe.........coccvveeeiivieeerecensinieeeennn, (0.9) 2.7 11
INCOME taX (PAIY.....ccveivieeierireereceeeete et ete et ereeeere e ere s (32.4) (25.8) (13.6)
Net cash provided by operating activities.................ccccooveveeerrerenensns, 1,044.6 1,023.5 1,020.3
Investing activities
Capital expenditure (purchase of property, plantesudpment)........ (505.8) (310.7) (317.6)
Proceeds from sale of property, plant and equipment.................. - - 27.2
Decrease in restricted Cash...........ccccoviiiiieie e 11.4 10.4 7.8
Decrease/(increasd) financial assets: cash > 3 months................ 795.1 (1,521.2) 97.2
Net cash from/(used) innvesting activities.................c..ccoooeeeeruennn.. 300.7 (1,821.5) (185.4)
Financing activities
Shares purchased under share-bagk programme............c............ (481.7) (67.5) (124.6)
Net proceeds from shares issued............coccevviiieeeiiiiiiiee e, 16.4 21.4 7.1
DIVIAENd PAI........eeeeieiieeeiiiiee et - (491.5) -
Proceeds from long teriDrroWings. ........cvvveeiiiieeeiiieeeieee e - 234.6 292.3
Repayments of long term borrowings............cc.c.evevvvieeeeeeececeenenene, (390.8) (366.4) (329.7)
Net cash used in iInaNCing aCtVItIES. .........c.cveveveeeeeeeeeeeeeeeeeeeereeen. (856.1) (669.4) (154.9)
Increase/(decrease) in cash and cash equivalents................cc.ooueeee. 489.2 (1,467.4) 680.0
Cash and cash equivalemtsbeginning of year..............c..ccccceveueuee.., 1,240.9 2,708.3 2,028.3
Cash and cash equivalents at end of Year...........ccocovurvvrienerieeinnnn. 1,730.1 1,240.9 2,708.3

The accompanying notes are an integral part of the financial information.



Notes forming part of the Consolidated Financial Statements
1 Basis of preparation and significant accounting policies

The accounting policies applied in the preparation of the consolidated financial statements for the 2014
fiscal year are set out below. These have been applied consistently for all periods pregeategds otherwise
stated.

Business activity

Ryanair Limited and i ts s aperatéedds am inferaasiondl dirkhg sincea i r L i
commencing operations in 1985. On August 23, 1996, Ryanair Holdings Limited, a newly formed holding
company, acquired the entire issued share capital of Ryanair Limited. On May 16, 1997, Ryanair Holdings
Limitedrer egi stered as a public |Iimited company, Ryanair
plc and its subsidiaries are hereafter toget her ref
ARyanairo or the A Co mpalowfate$ airlme ibadguartereceim Dublip, Ireanck Alla t e
trading activity continues to be undertaken by the group of companies headed by Ryanair Limited.

Statement of compliance

In accordance with the I nternati ofBECI1608 @2)unti ng
which applies throughout the European Union (AEUO), t
in accordance with International Accounting Standards and International Financial Reporting Standards
(Al FRSO0) ase aHW p(tfeldF Sy ash adopted by the EUO), which
March 31, 2014. In addition to complying with its legal obligation to comply with IFRS as adopted by the EU,
the consolidated financial statements have been prepareddrdance with IFRS as issued by the International
Accounting Standards Board (fAl ASBO0) (Al FRS as i ssued
have also been prepared in accordance with the Companies Acts, 1963 to 2013.

Details of legislatie changes and new accounting standards or amendments to accounting standards,
which are not yet effective and have not been early adopted in these consolidated financial statements, and the
likely impact on future financial statements are set forth befotlié prospective accounting changes section.

New accounting standards adopted during the year

The following new and amended standards, that have been issued by the International Accounting

Standards Board (IASB), andre effective under those standafds the first time for the financial year

beginning on or after January 1, 2013, and tedse been endorsday the EU have been applied by the Group
for the first time in the consolidated financial statements;

e JAS 1 (amendment 2011, Pr es enttetmsomfoffilnanci al statementso.
e |AS 19 (amendment 2011, Emp |l oyee benefitso.

e | FRS 7 ( anvesclodures ©f ¥ sefiti ng Financial Assets and Fi
e | FRSF=a3r ialue Measurement 0.

e Al mprovement s -20laCytlsRSso. 2009

e IAS27(ane nd e d Sepalate Jinancial statements

e | AS 28 ( ameAssbaatks dhdjdirt yentues

e |IFRS10AConsol i dated Financi al Statement so.
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e | FRS Jlbli,ntidA arrangement so.
e | FRS Diadclfosure of interests in other entitieso.
In addition thefollowing amendment has been early adopted:

e |IAS 36 (amendment)ii Recoverable AmountFi DPasci atfiecheesfoet s 0 Nor
fiscal periods beginning on or after January 1, 2014).

The adoption of these new or amended standards did not hanagesial impact on our financial position
results from operation®r disclosure# the year ended March 31, 2014.

Basis of preparation

These consolidated financial statements are presented in euro millions, the euro being the functional
currency of thegparent entity and the majority of the group companies. They are prepared on the historical cost
basis, except for derivative financial instruments and avaHalisale securities which are stated at fair value,
and shardased payments, which are basedfair value determined as at the grant date of the relevant share
options. Certain nogurrent assets, when they are classified as held for sale, are stated at the lower of cost and
fair value less costs to sell.

Critical accounting policies

The prepartion of financial statements in conformity with IFRS requires management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of assets and
liabilities, income and expenses. These estimates and assloassumptions are based on historical experience
and various other factors believed to be reasonable under the circumstances, and the results of such estimates
form the basis of judgements about carrying values of assets and liabilities that are hotapmsdtent from
other sources. Actual results could differ materially from these estimates. These underlying assumptions are
reviewed on an ongoing basis. A revision to an accounting estimate is recognised in the period in which the
estimate is revised the revision affects only that period or in the period of the revision and future periods if
these are also affected. Principal sources of estimation uncertainty have been set forth in the critical accounting
policies section below. Actual results mayfeliffrom estimates.

The Companypelieves thatits critical accounting policiesyhich are those that require manageréent
most dffi cult, subjectiveand complex judgementarethose described in this section. These critical accounting
policies, thejudgements and other uncertainties affecting application of these policies and the sensitivity of
reported results to changes in conditions and assumptions are factors to be considered in reviewing the
consolidated financial statements.

Longlived assets

As of March 31, 204, Ryanair hadl 5 billion of property, plant and equipment lotiged assets,
virtually all of which consisted of aircraft. In accounting for ldivggd assets, Ryanair must make estimates
about the expected useful lives of the asdéis,expected residual values of the assets and the potential for
impairment based on the fair value of the assets and the cash flows they generate.

In estimating the lives and expected residual values of its aircraft, Ryanair has primarily relied on its

own and industry experience, recommendations from Boe
and other data available in the marketplace. Subsequent revisions to these estimates, which can be significant,
could be caused by changesto Ryandis mai nt enance programme, changes 1in

to governmental regulations on aging aircraft, and changing market prices for new and used aircraft of the same
or similar types. Ryanair evaluates its estimates and assumptieashnmeporting period, and, when warranted,
adjusts these assumptions. Generally, these adjustments are accounted for on a prospective basis, through
depreciation expense.



Ryanair periodically evaluates its lofiged assets for impairment. Factors thatuldb indicate
potential impairment would include, but are not limited to, significant decreases in the market value of an
aircraft, a significant change in an aircraftds physi
the use of the airaft. While the airline industry as a whole has experienced many of these factors from time to
time, Ryanair has not yet been seriously impacted and continues to record positive cash flows from these long
lived assets. Consequently, Ryanair has not yeitified any impairments related to its existing aircraft fleet.
The Company will continue to monitor its lofiged assets and the general airline operating environment.

The Companyds estimate of the r ecovotaurmehtimarke mount
value of new aircraft, determined periodically, based on independent valuations and actual aircraft disposals
during prior periods. Aircraft are depreciated over a useful life of 23 years from the date of manufacture to
residual value.

Heavy maintenance

An element of the cost of an acquired aircraft is attributed, on acquisition, to its service potential,
reflecting the maintenance condition of the engines and airframe.

For aircraft held under operating lease agreements, Ryanair iaatoaily committed to either return
the aircraft in a certain condition or to compensate the lessor based on the actual condition of the airframe,
engines and liféimited parts upon return. In order to fulfill such conditions of the lease, maintenarnte, in
form of major airframe overhaul, engine maintenance checks, and restitution of majoniléd parts, is
required to be performed during the period of the lease and upon return of the aircraft to the lessor. The
estimated airframe and engine manaece costs and the costs associated with the restitution of major life
limited parts, are accrued and charged to profit or loss over the lease term for this contractual obligation, based
on the present value of the estimated future cost of the maj@magfoverhaul, engine maintenance checks, and
restitution of major lifdimited parts, calculated by reference to the number of hours flown or cycles operated
during the year.

Ryanairbdés aircraft operating | ease s abicheleselgnt s tvy
correlates with the timing of heavy maintenance checks. The contractual obligation to maintain and replenish
aircraft held under operating lease exists independently of any future actions within the control of Ryanair.

While Ryanair may,jn very limited circumstances, sdbase its aircraft, it remains fully liable to
perform all of its contractual obligat-leasigs under t he

Both of these elements of accounting policies involve the use aiates in determining the quantum
of both the initial maintenance asset and/or the amount of provisions to be recorded and the respective periods
over which such amounts are charged to income. In making such estimates, Ryanair has primarily relied on its
own and industry experience, industry regulations and recommendations from Boeing; however, these estimates
can be subject to revision, depending on a number of factors, such as the timing of the planned maintenance, the
ultimate utilisation of the aircrafthanges to government regulations and increases or decreases in estimated
costs. Ryanair evaluates its estimates and assumptions in each reporting period and, when warranted, adjusts its
assumptions, which generally impact maintenance and depreciatiemsexin the income statement on a
prospective basis.

Tax Audits

Income tax on the profit or loss for the year comprises current and deferre€iuiarnt tax payable on
taxable profits is recognised as an expense in the period in which the profitasamigdax rates enacted or
substantively enacted at the balance sheet dxérred tax is provided in full, using the balance sheet liability
method on temporary differences arising from the tax basis of assets and liabilities and their carryingnamount
the consolidated financial statements.

Social insurance, passenger taxes and sales taxes are recorded as a liability based on laws enacted in
the jurisdictions to which they relate. Liabilities are recorded when an obligation has been incurred.
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Ryanair reviews its tax obligations by jurisdiction regularlyhere are many complexities and
judgements in determining tax obligations due to the inherent complexity of tax law, the manner in which airline
businesses are carried out whereby operatiandegin and end in different jurisdictions and assumptions made
about the timing and amount of individual balances to be included in financial statements and tax returns.

Ryanair has an internal tax group and takes professional advice on more comgs in estimating
its tax liabilities. Ryanair also deals extensively with revenue authorities in each jurisdiction in which it
operates.Tax liabilities are based on the best estimate of the likely obligation at each reporting fjérse.
estimates are subject to revision based on the outcome of tax audits and discussions with revenue authorities that
can take several years to conclude

Basis of consolidation

The consolidated financial statements comprise the financial statements of Ryanaig$ipldiand its
subsidiary undertakings as of March 31, 2014. Subsidiaries are entities controlled by Ryanair. Control exists
when Ryanair is exposed or has rights to variable returns from its involvement with the investee and has the
ability to affect thos returns through its power over the investee.

All inter-company account balances and any unrealised income or expenses arising frgnouptra
transactions have been eliminated in preparing the consolidated financial statements.

The results of subsidig undertakings acquired or disposed of in the period are included in the
consolidated income statement from the date of acquisition or up to the date of disposal. Upon the acquisition of
a business, fair values are attributed to the separable net asgetedh

Foreign currency translation

Items included in the financial statements of each of the group entities are measured using the currency
of the primary economic environment in which the enti
financial statements are presented in euro, which is the functional currency of the majority of the group entities.

Transactions arising in foreign currencies are translated into the respective functional currencies at the
rates of exchange in effect at tti@tes of the transactions. Monetary assets and liabilities denominated in foreign
currencies are ranslated at the rate of exchange prevailing at the balance sheet dateoietary assets and
liabilities denominated in foreign currencies are trandlé&teeuro at foreign exchange rates in effect at the dates
the transactions were effected. Foreign currency differences arising on retranslation are recognised in profit or
loss, except for differences arising on qualifying efistv hedges, which are regnised in other
comprehensive income.

Property, plant and equipment

Property, plant and equipment is stated at historical cost less accumulated depreciation and provisions
for impairments, if any. Cost includes expenditure that is directly attributathe cquisition of the asset. Cost
may also include transfers from other comprehensive income of any gain or loss on qualifyifigvedigiiges
of foreign currency purchases of property, plant and equipment. Depreciation is calculated so as to eite off t
cost, less estimated residual value, of assets on a siliagtiasis over their expected useful lives at the
following annual rates:

Rate of
Depreciation
Hangar and DUIIINGS ........eeieiiiea ettt e e e eeeee e e e e e e e e e e nnnens 5%
Plant and equipment (excluding @irCraft)...........cccuuveeiiiiieciiie e 20-33.3%
FIXEUIES ANIEHINGS ...evieieiiie et e ettt e e e s as 20%
MOTOT VENICIES . ....eeiiieee ettt ettt et e e e e et e e s nnneeas 33.3%
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Aircraft are depreciated on a straidinte basis over their estimated useful lives to estimated residual
values. The estimates of useful lives and residual values aggdare:

Number of Owned Aircraft

Aircraft Type at March 31, 2014 Useful Life Residual Value
Boeing 737800s 246@a) 23 years from date of 15% of current market value of ne
manufacture aircraft, determined periodically

(@) The Company operate®7 aircraft as of March 31, 201df which51 were leased.

The Companyds estimate of the recoverable amount
value of new aircraft, determined periodically, based on independent valuations and actual aircraft disposals
during prior periods.

An element of the cost of an acquired aircraft is attributed on acquisition to its service potential,
reflecting the maintenance condition of its engines and airframe. This cost, which can equate to a substantial
element of the total aircraft cost, is amagtisover the shorter of the period to the next maintenance check
(usually between 8 and 12 years for Boeing-880 aircraft) or the remaining life of the aircraft. The costs of
subsequent major airframe and engine maintenance checks are capitalised risdchoer the shorter of the
period to the next check or the remaining life of the aircraft.

Advance and option payments made in respect of aircraft purchase commitments and options to acquire
aircraft are recorded at cost and separately disclosed \pitbperty, plant and equipment. On acquisition of the
related aircraft, these payments are included as part of the cost of aircraft and are depreciated from that date.

Rotable spare parts held by the Company are classified as property, plant and eqiiivegrdre
expected to be used over more than one period.

Gains and losses on disposal of items of property, plant and equipment are determined by comparing
the proceeds from disposal with the carrying amount of property, plant and equipment, andgaisagéamn a
net basis within other income/(expenses) in profit or loss.

Aircraft maintenance costs

The accounting for the cost of providing major airframe and certain engine maintenance checks for
owned aircraft is described in the accounting policy fapprty, plant and equipment.

For aircraft held under operating lease agreements, Ryanair is contractually committed to either return
the aircraft in a certain condition or to compensate the lessor based on the actual condition of the airframe,
engines andife-limited parts upon return. In order to fulfill such conditions of the lease, maintenance, in the
form of major airframe overhaul, engine maintenance checks, and restitution of majoniléd parts, is
required to be performed during the periodtioé lease and upon return of the aircraft to the lessor. The
estimated airframe and engine maintenance costs and the costs associated with the restitution of-major life
limited parts, are accrued and charged to profit or loss over the lease term fonthastcal obligation, based
on the present value of the estimated future cost of the major airframe overhaul, engine maintenance checks, and
restitution of major lifdimited parts, calculated by reference to the number of hours flown or cycles operated
during the year.

Ryanairdés aircraft operating | ease agreements ty
correlates with the timing of heavy maintenance checks. The contractual obligation to maintain and replenish
aircraft held under operatingdse exists independently of any future actions within the control of Ryanair.

While Ryanair may, in very limited circumstances, 4edose its aircraft, it remains fully liable to perform all of
its contractual obl i gat i odmganwsoct sulkeasinghe O6head | eased no

All other maintenance costs, other than major airframe overhaul, engine maintenance checks, and
restitution of major lifdimited parts costs associated with leased aircraft, are expensed as incurred.
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Intangible assets landing rights

Intangible assets acquired are recognised to the extent it is considered probable that expected future
benefits will flow to the Company and the associated costs can be measured reliably. Landing rights acquired as
part of a business combinatiorearapitalised at fair value at that date and are not amortised, where those rights
are considered to be indefinite. The carrying values of those rights are reviewed for impairment at each
reporting date and are subject to impairment testing when evemfsanges in circumstances indicate that
carrying values may not be recoverable. No i mpair mer
assets has been recorded to date.

Available-for-sale securities

The Company holds certain equity securities, cwhare classified as availaHier-sale, and are
measured at fair value, less incremental direct costs, on initial recognition. Such securities are classified as
availablefor-sale, rather than as an investment in an associate if the Company does nittechpewer to
exercise significant influence over the investee. Subsequent to initial recognition they are measured at fair value
and changes therein, other thampairment losses, are recoggiisin other comprehensive income and reflected
in shareholdeiequity in the consolidated balance shéetr value losses, subsequent to any impairments are
recognised in other comprehensive income against net cumulative gains in the reserve. Fair value losses below
the impaired value are recognised in the incora¢esient.The fair values of availablfor-sale securities are
determined by reference to quoted prigesctive marketsat each reporting date. M#n an investment is de
recognied the cumulative gain or loss in other comprehensive income is transfetinedrioome statement.

Such securities are considered to be impaired if there is objective evidence which indicates that events
have occurred that can reasonably be expected to adversely affect the future cash flows of the securities, such
that the futurecash flows do not support the current fair value of the securities. This includes where there is a
significant or prolonged decline in the fair value below its cost.imApairment losses are recogmisin the
income statement and any cumulative losespect of an\ailablefor-sale asset recogeid previously in other
comprehensive income is also transferred to the income statement

Other financial assets

Other financial assets (other than availdblesale financial assets) comprise cash depositgester
than three monthsdé maturity. All amounts are categor.i
value and then subsequently at amortised cost, using the effective interest method in the balance sheet.

Derivative financial instruments

Ryanair is exposed to market risks relating to fluctuations in commodity prices, interest rates and
currency exchange rates. The objective of financial risk management at Ryanair is to minimise the impact of
commodity price, interest rate and foreiglx c hange rate fluctuations on the
and equity.

To manage these risks, Ryanair uses various derivative financial instruments, including interest rate
swaps, foreign currency forward contracts and commodity contracts. Thésgiderfinancial instruments are
generally held to maturity. The Company enters into these arrangements with the goal of hedging its operational
and balance sheet risk. However, Ryanairds exposure
rate fluctuations cannot be neutralised completely.

Derivative financial instruments are recognised initially at fair value. Subsequent to initial recognition,
derivative financial instruments continue to beweasured to fair value, and changes thereimeteunted for
as described below.

The fair value of interest rate swaps is computed by discounting the projected cash flows on the
Company06s swap arrangements to present value wusing a
forward foreignexchange contracts and commodity contracts is determined based on the present value of the
guoted forward price. Recognition of any resultant gain or loss depends on the nature of the item being hedged.
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Where a derivative financial instrumentdssignated as a hedge of the variability in cash flows of a
recognised asset or liability or a highly probable forecasted transaction, the effective part of any gain or loss on
the derivative financial instrument is recognised in other comprehensive ingorttee cash flow hedging
reserve on the balance sheet). When the hedged forecasted transaction results in the recognition of a non
financial asset or liability, the cumulative gain or loss is removed from other comprehensive income and
included in the iitial measurement of that asset or liability. Otherwise the cumulative gain or loss is removed
from other comprehensive income and recognised in the income statement at the same time as the hedged
transaction. The ineffective part of any hedging transactiod the gain or loss thereon is recognised in the
income statement immediately.

When a hedging instrument or hedge relationship is terminated but the underlying hedged transaction is
still expected to occur, the cumulative gain or loss at that pointimermraother comprehensive income and is
recognised in accordance with the above policy when the transaction occurs. If the hedged transaction is no
longer expected to take place, the cumulative unrealised gain or loss recognised in other comprehmmsive inc
is recognised in the income statement immediately.

Where a derivative financial instrument hedges the changes in fair value of a recognised asset or
liability or an unrecognised firm commitment, any gain or loss on the hedging instrument is recaymlised
income statement. The hedged item is also stated at fair value in respect of the risk being hedged, with any gain
or loss also being recognised in the income statement.

Inventories

Inventories are stated at the lower of cost and net realigahle. Cost is based on invoiced price on
an average basis for all stock categories. Net realisable value is calculated as the estimated selling price arising
in the ordinary course of business, net of estimated selling costs.

Trade and other receivablesd payables

Trade and other receivables and payables are stated on initial recognition at fair value plus any
incremental direct costs and subsequently at amortised cost, net (in the case of receivables) of any impairment
losses, which approximates fairlwa given the shorlated nature of these assets and liabilities.

Cash and cash equivalents

Cash represents cash held at banks and available on demand, and is categorised for measurement
purposes as filoans and receivables. o

Cash equivalents are currentetssivestments (other than cash) that are readily convertible into known
amounts of cash, typically cash deposits of more than one day but less than three months at the date of purchase.
Deposits with maturities greater than three months are recognisboraterm investments, are categorised as
loans and receivables and are carried initially at fair value and then subsequently at amortised cost, using the
effectiveinterest method.

Interestbearing loans and borrowings

All loans and borrowings are initlg recorded at fair value, being the fair value of the consideration
received, net of attributable transaction costs. Subsequent to initial recognitieaurnemt interesbearing
loans are measured at amortised cost, using the effective intereshgiélodology.

Leases

Leases under which the Company assumes substantially all of the risks and rewards of ownership are
classified as finance leases. Assets held under finance leases are capitalised in the balance sheet, at an amount
equal to the lower ofheir fair value and the present value of the minimum lease payments, and are depreciated
over their estimated useful lives. The present values of the future lease payments are recorded as obligations
under finance leases and the interest element of a dédigation is charged to the income statement over the
period of the lease in proportion to the balances outstanding.

F-14



Ot her |l eases are operating | eases and the associa
balance sheet. Expenditure arisimgder operating leases is charged to the income statement as incurred. The
Company also enters into saladleaseback transactions whereby it sells the rights to an aircraft to an external
party and subsequently leases the aircraft back, by way of aatiogdease. Any profit or loss on the disposal
where the price achieved is not considered to be at fair value is spread over the period during which the asset is
expected to be wused. The profit or | osanddvideduntot def er
components of greater than and less than one year.

Provisions and contingencies

A provision is recognised in the balance sheet when there is a present legal or constructive obligation
as a result of a past event, and it is probable thatugflow of economic benefit will be required to settle the
obligation. If the effect is material, provisions are determined by discounting the expected future outflow at a
pre-tax rate that reflects current market assessments of the time value of mdnahan appropriate, the risks
specific to the liability.

The Company assesses the likelihood of any adverse outcomes to contingencies, including legal
matters, as well as probable losses. We record provisions for such contingencies when it is prabable th
liability will be incurred and the amount of the loss can be reasonably estimated. A contingent liability is
disclosed where the existence of the obligation will only be confirmed by future events, or where the amount of
the obligation cannot be measd with reasonable reliability. Provisions aremeasured at each balance sheet
date based on the best estimate of the settlement amount.

In relation to legal matters, we develop estimates in consultation with internal and external legal
counsel takingrito account the relevant facts and circumstances known to us. The factors that we consider in
developing our legal provisions include the merits and jurisdiction of the litigation, the nature and number of
other similar current and past litigation casés, mature of the subject matter of the litigation, the likelihood of
settlement and current state of settlement discussions, if any.

Segment reporting

Operating segments are reported in a manner consistent with the internal organisational and
management gicture and the internal reporting information provided to the chief operating decision maker,
who is responsible for allocating resources and assessing performance of operating ségmé&uspany is
managed as a single business unit that providesdoss fairlinerelated services, including scheduled services,
and ancillary services including car hire services, and internet and other related services to third parties, across a
European route network.

Income statement classification and presentation

Individual income statement captions have been presented on the face of the income statement,
together with additional line items, headings and-taéls, where it is determined that such presentation is
relevant to an understanding of our financial perfarn c e , i n ac c o rPresentatien offFindndial 1| AS 1,
Statements .

Expenses are classified and presented in accordance with theofagspenses method. We disclose
separately on the face of the income statement, within other income and expsses olo the impairment of
availablefor-sale financial assets and gains or losses on disposal of property, plant and equipment. The nature
of the Co mp afor-yafe :ssal i¢ that bf a liinareial investment; accordingly any impairment of the
investment is categorised as finance expense and included in other income/(expense) as a separate line item. The
presentation of gains or losses on the disposal of property, plant and equipment within other income/(expense)
accords with industry practice.
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Revenues

Scheduled revenues comprise the invoiced value of airline and other services, net of government taxes.
Revenue from the sale of flight seats is recognised in the period in which the service is provided. Unearned
revenue represents flight seatsdsddut not yet flown and a provision for government tax refund claims
attributable to unused tickets, and is included in accrued expenses and other liabilities. Revenue, net of
government taxes, is released to the income statement as passengers fly. tidhetedre recognised as
revenue on a systematic basis, such that twelve months of time expired revenues are recognised in revenue in
each fiscal year. Miscellaneous fees charged for any changes to flight tickets are recognised in revenue
immediately.

During the year ended March 31, 2012, changes in estimates relating to the timing of revenue
recognition for unused passenger tickets were made, I
2014:Nil, 2013:Nil). This change reflects more acteiiend timely data obtained through system enhancements.

Ancillary revenues are recognised in the income statement in the period the ancillary services are
provided.

Sharebased payments

The Company engages in equigttled, sharbased payment transagi® in respect of services
received from certain of its employees. The fair value of the services received is measured by reference to the
fair value of the share options on the date of the grant. The grant measurement date is the date that a shared
undersanding of the terms of the award is established between the Company and the employee. The cost of the
employee services received in respect of the share options granted is recognised in the income statement over
the period that the services are receivedictvis the vesting period, with a corresponding increase in equity. To
the extent that service is provided prior to the grant measurement date, the fair value of the share options is
initially estimated and reneasured at each balance sheet date untjréi@ measurement date is achieved. The
fair value of the options granted is determined using a binomial lattice gpimng model, which takes into
account the exercise price of the option, the current share price, #ireashkterest rate, the egpted volatility
of the Ryanair Holdings plc share price over the life of the option and other relevant factereaNe vesting
conditions are taken into account by adjusting the number of shares or share options included in the
measurement of the cast employee services so that ultimately, the amount recognised in the income statement
reflects the number of vested shares or share options.

Pensions and other posttirement obligations

The Company provides certain employees with fpestement benefs in the form of pensions. The
Company currently operates a number of defined contribution schemes and alefinalii benefit pension
schemeén the U.K.

Cost s arising i n respect of t he Companyods def i n
contribuions are paid into the scheme and there is no legal or constructive obligation to pay further amounts)
are charged to the income statement in the period in which they are incurred. Any contributions unpaid at the
balance sheet date are included as a igbil

A defined benefit plan is a pesmployment benefit plan other than a defieatribution plan. The
l'iabilities and costs associated with the Companyéds ¢
the projected unit credit method byofessionally qualified actuaries and are arrived at using actuarial
assumptions based on market expectations at the balance sheet date. The net obligation in respect of defined
benefit schemes is calculated separately for each plan by estimating the ahdutire benefits that
employees have earned in return for their service in the current and prior periods. That benefit is discounted to
determine its present value and the fair value of any plan asset is deducted. The discount rates employed in
determhi ng the present value of each schemeb6s liabilit:i
balance sheet date of high quality corporate bonds in the same currency and term that is consistent with those of
the associated pension obligationseThnet sur pl us or def i ci tbenafitdcleineng on t
is shown within norcurrent assets or liabilities on the balance sheet. The deferred tax impact of any such
amount is disclosed separately within deferred tax.
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Re-measurements, compimng actuarial gains and losses and the return on plan assets (excluding net
interest), are recognised immediately in the balance sheet with a corresponding debit or credit to retained
earnings through other comprehensive income in the period in whiclo¢hay:

Taxation

Income tax on the profit or loss for a year comprises current and deferred tax. Income tax is recognised
in the income statement except to the extent that it relates to items recognised in other comprehensive income
(such as certain hedgjnderivative financial instruments, availaffte-sale assets, pensions and other -post
retirement obligations). Current tax payable on taxable profits is recognised as an expense in the period in which
the profits arise using tax rates enacted or substyinacted at the balance sheet date.

Deferred income tax is provided in full, using the balance sheet liability method, on temporary
differences arising from the tax bases of assets and liabilities and their carrying amounts in the consolidated
financid statements. Deferred income tax is determined using tax rates and legislation enacted or substantively
enacted by the balance sheet date and expected to apply when the temporary differences reverse.

The following temporary differences are not provided f@) the initial recognition of assets and
liabilities that effect neither accounting nor taxable profit and (ii) differences relating to investments in
subsidiaries to the extent that it is probable they will not reverse in the future.

A deferred tax sset is recognised to the extent that it is probable that future taxable profits will be
available against which temporary differences can be utilised. The carrying amounts of deferred tax assets are
reviewed at each balance sheet date and reduced txttre that it is no longer probable that a sufficient
taxable profit will be available to allow all or part of the deferred tax asset to be realised.

Social insurance, passenger taxes and sales taxes are recorded as a liability based on laws enacted in
thejurisdictions to which they relate. Liabilities are recorded when an obligation has been incurred.

Tax liabilities are based on the best estimate of the likely obligation at each reporting period. These
estimates are subject to revision based on trmmé of tax audits and discussions with revenue authorities that
can take several years to conclude.

Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issuance of
ordinary shares and share options amegeised as a deduction from equity, net of any tax effects. When share
capital recognised as equity is repurchased, the amount of consideration paid, which includes any directly
attributable costs, net of any tax effects, is recognised as a deductioredroty. Repurchased shares are
classified as treasury shares and are presented as a deduction from total equity, until they are cancelled.

Prospective accounting changes, new standards and interpretations not yet adopted

The following new or revisedFRS standards and IFRIC interpretations will be adojitech their
effective datedor the purposes of the preparation of future financial statements, where applid&lel@o not
anticipate that the adoption of these new or revised standards and tateypsewill have a material impact on
our financial position or results from operations.

e |AS 32 (amendment)i Fi nanci al i n st raffsetbng firmncial Bssetssardnfinamdial o n
| i a b i (&ffectivie forsfigcal periods beginning on or after January 1, 2014).*

e | AS 39 ( anNevatibma Bdriyatives @nd Continuation of Hedge Accountingl e f f ect i v e
fiscal periods beginning on or after January 1, 2014).*

1

e | AS 19 ( anbefinddngemef)i,t APl ans: E m ffeffentiveefer fisCab petiodsi b ut i on

beginning on or after July 1, 2014).
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| FRI CLede®, (feffective for fiscal peri*ods beginning

IFRS 9,AiFi nanci al (200% &sr amereledtirs 2011 a2013) (effective date to be
determined).

Al mpr ovement s -2012 Cyklé (Bffecive for fidcal périods beginning on or after July 1,
2014).

il mpr ovement s -2018 Cyclé (@ffective .for fiddal Jpdriods beginning on or after July 1,
20149.

IFRS14fi Regul at or s D e(éffective forl fiscdl pecianlsibrdinsigg on or after January 1,
2016).

Amendment s to | AS 16 and | AS 38: ACI arification
Amor t i ¢eHiettivedan fiscal periods begimg on or after January 1, 2016).

o1

Amendments RAocbb&ERSBIi ad: fédr Acqui siti orfeffectivefforl nt er es

fiscd periods beginning on or aftdanuary 1, 2016).

Amendments to IAS 16 and IAS 4fAgriculture: Bearer Plantdeffective for fiscal periods beginning
on or afterJanuary 1, 2016).

IAS15,iRevenue from Cont r(dfective fordiscal perioGsubsginuing em oz after
January 1, 2007

* Adoptedby the EU (IASB effective date in brackets).
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2 Property, plant and equipment

Year ended March 31, 2014
Cost
At March 31, 2013............
Additions in year..............
Disposals in year..............
At March 31, 2014............
Depreciation
At March 31, 2013............

Eliminated on disposal.....
At March 31, 2014............
Net book value

At March 31, 2014............

Year ended March 31, 2013
Cost
At March 31, 2012............
Additions in yeat..............

At March 31, 2013............
Depreciation

At March 31, 2012............

Charge for year................

Eliminated on disposal.....

At March 31, 2013............
Net book value

At March 31, 2013............

Year ended March 31, 2012
Cost
At March 31, 2011............
Additions in year..............
Disposals in year..............
At March 31, 2012............

Depreciation
At March 31, 2011............

Eliminated on disposal.....
At March 31, 2012............
Net book value

At March 31, 2012............

Fixtures
Hangar and Plant and and Motor
Aircraft Buildings Equipment Fittings Vehicles Total
am aMm am a M a M aMm
6,409.6 58.8 23.2 33.2 23 6,527.1
490.5 8.5 3.4 3.3 0.1 505.8
(84.4) - - - - (84.4)
6,815.7 67.3 26.6 36.5 2.4 6,948.5
1,555.1 15.7 19.3 28.6 2.1 1,620.8
343.9 2.6 2.2 3.0 0.1 351.8
(84.4) - - - - (84.4)
1,814.6 18.3 21.5 316 2.2 1,888.2
5,001.1 49.0 5.1 4.9 0.2 5,060.3
Fixtures
Hangar and Plant and and Motor
Aircraft Buildings Equipment Fittings Vehicles Total
uaM uaM uaM uaM aM a M
6,158.3 46.8 20.8 30.5 23 6,258.7
293.4 12.0 24 2.8 0.1 310.7
(42.1) - - (0.1) (0.1) (42.3)
6,409.6 58.8 23.2 33.2 2.3 6,527.1
1,275.9 134 17.1 25.0 21 1,333.5
321.3 2.3 2.2 3.7 0.1 329.6
(42.1) - - (0.2) (0.1) (42.3)
1,555.1 15.7 19.3 28.6 2.1 1,620.8
4,854.5 43.1 3.9 4.6 0.2 4,906.3
Fixtures
Hangar and Plant and and Motor
Aircraft Buildings Equipment Fittings Vehicles Total
uaM uaM uaM uaM uaM a M
5,953.2 46.6 19.1 27.2 2.2 6,048.3
312.3 0.2 1.7 3.3 0.1 317.6
(107.2) - - - - (107.2)
6,1583 46.8 20.8 30.5 23 6,2587
1,065.1 111 14.8 21.6 2.0 1,114.6
301.1 2.3 2.3 3.4 0.1 309.2
(90.3) - - - - (90.3)
1,275.9 13.4 17.1 25.0 21 1,333.5
4,8824 334 3.7 55 0.2 4,925.2
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At March 31, 2014, aircdirlalfnt | Wi oph @& 2milioB; 20 dk 6681 Qe
G4,856.0 million) were mortgaged to | enders as securi
Companyds ne&®0 Bofenaexygt 7d&dner ationo aircraft, the Compa
aircraft while these loan amounts remain tarding.

At March 31, 2014, the cost and net book value of aircraft included advance payments on aircraft of
0$282. 1 miINil;i 02n0 1(2201031:10. 5 mi Il I i on) . Such amounts, wh
and net book value also includes ¢alied aircraft maintenance, aircraft simulators and the stock of rotable
spare parts.

The net book value of assets held under finance |

milliomild58M.,9 and 0607.5 million respectively.
3 Intangibl e assets
At March 31,
2014 2013 2012
uM uaM a M
LANAING FIGNES. .....veeveeeeeeeeeeeeeeee e ese s 46.8 46.8 46.8

Landing slots were acquired with the acquisition of Buzz Stansted Limited in April 2003. As these
landing slots have no expiry date and are expected to be ugetdatuity, they are considered to be of
indefinite life and accordingly are not amortised. The Company also considers that there has been no
impairment of the value of these rights to date. The recoverable amount of these rights has been determined on a
valuein-use basis, using discounted cdishiv projections for a twentyear period for each route that has an
individual landing right. The calculation of vahire-use is most sensitive to the operating margin and discount
rate assumptions. Operating maigyare based on the existing margins generated from these routes and adjusted
for any known trading conditions. The trading environment is subject to both regulatory and competitive
pressures that can have a material effect on the operating performatiee lfsiness. Foreseeable events,
however, are unlikely to result in a change of projections of a significant nature so as to result in the landing
rightsd carrying amounts exceeding their recomnwerabl e
the estimated discount rate applicable to the asset of 5.3% for 2014, 7.0% foarD¥37% for 2012.

4 Available-for-sale financial assets
At March 31,
2014 2013 2012
aMm aM am
INVESEMENt N AT LINQUS .....cv.vveeeeeeeeeeeeeeees e seneen 260.3 221.2 149.7

As at March 312014Ry a n a i médrcentageoshdaelding in Aer Lirgus was 29.8% (2013: 29.8%;
2012 298%). he bal ance s hemitl Iviaolnu e( 200f1 Bli206602. 232 0 2 Preflecis1 49 . 7 n
the market value of this investment as at March 3142blacc or dance with the Companyds
this asset ideld at fair value with a corresponding adjustment to other comprehensive income following initial
acquisition. Ay impairment lossethat arise are recogmid in the income statement aadce notsubsequently
reversed. Ay cunulative loss previously recogmrid in other comprehensive income is transferred to the
income statement once an impairment is considered to have occurred

The movement on the avail abl emilibroat Masch Ble 20f3itmanc i al
G2 6 0nllidn at March 31, 2014 i s c aniflipnr, iresognised dhfougla othgrai n o f
comprehensive income, reflecting the increase irsttege priceoAer Lingus from 01.39 per
31, 2013 taapproxinatelyd 1. 64 per shar.e at March 31, 2014
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This investment is classified as availafide-sale, rather than as an investment in an associate, because
the Company does not have control or the power t o
Commny's determination that it d signsicanhiont f | huaevnec e ® o notvrea |
Lingus through its minority shareholding has been based on the following factors, in particular:

e Ryanair does not have any representation on the AgukiBoard of Directors, nor does it haveghtito
appoint a director;

e Ryanair does not par t-maginggecisiens, hon dodsét havelairighgto adicippt® | i c y
in such policymaking decisions;

e There are no material transactions betwé&yanair and Aer Lingus, there is no interchange of personnel
between the two companies and there is no sharing of technical information between the companies;

e Aer Lingus and itsignificants har ehol der (the I rish government: 25.
investment or participation in the company;

e I n August 2007, September 2007 and November/ Decembe
assert its statutory right to requisiti@ general meeting (a legal right of any 10% shareholder under Irish

law);
e On April 15, 2011, the High Court in Dublin ruled
request that two additional resolutions (on the payment of a dividendnapayments to pension schemes)
be put to vote at Aer Lingusd annual gener al meetin
e The European Commission has formally found that Ry

Ryanair ddéefpote opbntrol of rAGgs rLii qlgtus dasanal mihmdr iftF
associated exclusively to rights related to the pr
Case No. COMP/M.4439 dated October 11, 2007h e European Commi ssionds f
confirmed by the Ewpean Union's General Court which issued a decision on July 6, 2010 that the
European Commission was justified to use the required legal and factual standard in its refusal to order
Ryanair to divest its minority shareholding in Aer Lingus and that, as pao f t hat deci si on,
shareholding did not confer control of Aer Lingus (Judgment of the General Court (Third Chamber) Case

No. T-411/07 dated July 6, 2010); and

e On February 27, 2013 the European Commi 2082, ton pr ohi
acquire the entire share capital of Aer Lingus on the claimed basis that it would be incompatible with the
EU internal market. Ryanair appealed this decision to the EU General Court on May 8, 2013. The
judgment of the EU General Court is expécia 2015 and may affirm or annul the decision of the
European Commission.

Foll owing the European Commi ssionb6s decision to i
engaged with the Competition CommiOsAugustad 2013jthevUst i gat |
CompetitionCommission (UKCCJissued its final decisiom whichit foundt h a t Ryanairodéds shareh
it the ability to exercise mat e orimaybe expecteduteleatbea over A
substantial éssening of competitioin the markets for air passenger services between Great Britain and
I r e |l. Asnadrésult of its findings, the UKCC ordered Ryanair to reduce its shareholding in Aer Lingus to
below5 per cent of Aer Li nRpyasrbaiirs sauppe aolinatidecisioim & ths K G C Gess .
Competition Appeal Tribunal (CAT) o8eptembef3,2 0 1 3 . The CAT rejected Ryanair
2014. On April 3, 2014, Ryanaa pp |l i ed f or per mi ssi on tdtbhe UK Cpud afl t he (
Appeal Shoud R anai r 6 s p er nhesppéaalatselortaay sabpeguerd dppeal to the UK Supreme
Courtbe refusedRyanaircould suffer losses due to the negative impact on market prices of the forced sale of
such a significant portion of AeriLn g u s 6 Ryartfaia eleeges that the enforcement of any such decision
shoudbe del ayed until the outcome of Ryanairds appeal
prohibition decision of R yaadntleeconcfusion af dy 2ppeals figainst theo r Aer
UKCCo6s decision i n ttispossiE that helKCE will seel o wréovce any such sell
down remedy at an earlier date.
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5 Derivative financial instruments

The Audit Committee of the Board of Da®rs has responsibility for monitoring the treasury policies
and objectives of the Company, which include controls over the procedures used to manage the main financial
ri sks arising from the Company®és operignaédaxanange.andSuch r
interest rate risks. The Company uses financial instruments to manage exposures arising from these risks. These
instruments include borrowings, cash deposits and derivatives (principally jet fuel derivatives, interest rate
swaps,crosscurrency interest rate swapsnd f or war d f oreign exchange contr a
that no speculative trading in financial instruments takes place.

The Companyds historical fuel ri sk management pol
forecast rolling annual volumes required to ensure that the future cost per gallon of fuel is locked in. This policy
was adopted to prevent the Company being exposed, in the short term, to adverse movements in global jet fuel
prices. However, when deeméalbe in the best interests of the Company, it may deviate from this policy. At
March 31, 2014, the Company had hedged approxim&@gty of its estimatetliel exposure for the year ending
March 31, 205%. At March 31, 2013, the Company had hedged apprazlyn®®6 of its estimated fuel
exposurdor the year ending March 31, 2014. At March 31, 2012, the Company had hedged approximately 90%
of its estimated fuel exposure for the year ending March 31, 2013.

Foreign currency r i sk radimyopeetiosstlargelynariseson relaticn to@anmp a ny 6
euro currencies. These currencies are primarily U.K. pounds sterling and the U.S. dollar. The Company manages
this risk by matching U.K. pounds sterling revenues against U.K. pounds sterling costss Sukplpounds
sterling revenues are sometimes used to fund forward foreign exchange contracts to hedge U.S. dollar currency
exposures that arise in relation to fuel, maintenance, aviation insurance, and capital expenditure costs and excess
U.K. pounds stding are converted into euro. Additionally, the Company swaps euro for U.S. dollars using
forward currency contracts to cover any expected U.S. dollar outflows for these costs. From time to time, the
Company also swaps euro for U.K. pounds sterling usingard currency contracts to hedge expected future
surplus U.K. pounds sterling. From time to tithe Company also enters into cr@ssrency interest rate swaps
to hedge against fluctuations in foreign exchange rates and interest rates in resp8ctiofldy denominated
borrowings.

The Companyés objective for inter eaetriskrthmoughar i sk m
combination of financial instruments, which lock in interest rates on debt and by matching a proportion of
floating rate assts with floating rate liabilities. In addition, the Company aims to achieve the best available
return on investments of surplus cdssubject to credit risk and liquidity constraints. Credit risk is managed by
limiting the aggregate amount and duratidregposure to any one counterparty based on-hémty market
based ratings. In line with the above interest rate risk management strategy, the Company has entered into a
series of interest rate swaps to hedge against fluctuations in interest rategdior ftaating rate financial
arrangements and certain other obligations. The Company has also entered into floating rate financing for
certain aircraft, which is matched with floating rate deposits. Additionally, certain cash deposits have been set
asideas <coll ateral for the counterpartyds exposure to
financing arrangements with Ryanair (restricted cash)March 31, 204, such restricted cash amounted to
013.3 million (2013:0424.7million; 2012: 3501 million). Additional numerical information on these swaps and
on other derivatives held by the Company is set out below and in Note 11 to the consolidated financial
statements.

The Company utilises a range of derivatives designed to mitigate these Aiklaf. the above
derivatives have been accounted for at fair value ir
hedge against these particul ar ri sks arising in the
designated as hedgingrdatives for the purposes of IAS 39 and are fully set out below.
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Derivative financi al instrument s, al |

balance sheet, are analysed as follows:

of whi ch h

At March 31,
2014 2013 2012
aMm aMm am
Non-current assets
Gains on casffiow hedging instruments maturing within one year........ 0.4 5.1 3.3
0.4 51 3.3
Current assets
Gains on cash flow hedging instrumentsiaturing after one year........... 16.7 78.1 231.9
16.7 78.1 231.9
Total dEriVativVe @SSELS..........cceveveeereresereeeseseeeeeescesaesesesesennsesesesenans 17.1 83.2 2352
Current liabilities
Losses on cash flow hedging instruméntaaturing within one year....... (95.4) (31.8) (28.2)
(95.4) (31.8) (28.2)
Non-current liabilities
Losses on cash flow hedging instrumeéntaaturingafter one year.......... (43.2) (50.1) (53.6)
(43.2) (50.1) (53.6)
Total derivative abilitIeS ............cccceveveveverereeeeee e, (138.6) (81.9) (81.8)
Net derivative financial instrument position at yearend ...................... (121.5) 13 1534
All of the abowe gains and losses were unreadisit theperiodend.
The table above includes the following derivative arrangements
Fair value Fair value Fair value
2014 2013 2012
am am am
Interest rate swaps (a)
Less than one year (b). .. éééeé (31.0) (31.8) (26.7)
Betweenoneandli ve yearséeéééeécééeceéeé (40.9) (49.9) (53.8)
After five yearséééééééééédééed (0.5) (0.2) 0.2
(72.4) (81.9) (80.3)
Foreign currency forward contracts (a)
Less than one yearééeéeééecécééceé (64.4) 42.3 86.1
Betweenoneandfiyge ar séééeéééeéééée. .. (0.7) 5.1 3.0
After five yearsééééééééécééésd (1.1) - 03
(66.2) 47.4 89.4
Commodity forward contracts (c)
Less than one yearééeéeééeécééceé 16.7 35.8 144.3
Betweenoneandfiyge ar sééééeéeééeééeéé. .. 0.4 - -
171 35.8 144.3
Net derivative position atyearend é é é . . 6 6 6 6 6 6 é é ¢ (121.5) 13 153.4

(@) Additional information in relation to the above interest rate swaps and forward currency contracts (i.e. notional value
andweighted average interest rates) can be found in Note 11 to the consolidated financial statements.

(b) U 3@million interest rate swap financial liabilities falling due within one year, inclugS million derivative
financial liabilities, falling due whin one year, in respect of cross currency interest rate swaps (see Note 11 to the

consolidated financial statements).

(c) 017.1 million commodity forward contractselate solely tget fuel derivative financial assets (see Note 11 of the

consolidatedinancialstatements).
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I nterest rate swaps are primarily used to convert

borrowings and operating leases into fixed rate exposures and are set so as to match exactly the critical terms of
the underlyingdebt or lease being hedged (i.e. notional principal, interest rate settipy&ing dates). These

are all designated in ca$low hedges of the forecasted variable interest payments and rentals due on the
Company6s wunder | yi ng andl bdve been dederminedeta be highly gffective a siahisving
offsetting cash flowsAccordingly, no ineffectiveness has been recorded in the income statement relating to
these hedges in the current and preceding years.

The Company alsatilisescross currency interest rate swaps to manage exposufiestt@tions in
foreign exchange rates of U.S. dollar denominated floating rate borrowings, together with managing the
exposures to fluctuations in interest rates on these U.S. dollar denomiluatiagfrate borrowings. Cross
currency interest rate swaps are primarily used to
debt to euro and floating rate interest exposures into fixed rate exposures and are set so as to match exactly the
critical terms of the underlying debt being hedged (i.e. notional principal, interest rate settpriisngedates).
These are all designated in cdkiw hedges of the forecasted U.S. dollar variable interest payments on the
Company6s un ddehavk lyeenndgterndireedhto bedighly effective in achieving offsetting cash flows.
Accordingly, no ineffectiveness has been recorded in the income statement relating to these hedges in the
current year.

Foreign currency forward contracts may be utilised number of ways: forecast U.K. pounds sterling
and euro revenue receipts are converted into U.S. dollars to hedge against forecasted U.S. dollar payments
principally for jet fuel, insurance, capital expenditure and other aircraft related costs. Tdelsignated in
cashflow hedges of forecasted U.S. dollar payments and have been determined to be highly effective in
offsetting variability in future cash flows arising from the fluctuation in the U.S. dollar to U.K. pounds sterling
and euro exchangates for the forecasted U.S. dollar purchases. Because the timing of anticipated payments
and the settlement of the related derivatives is very closely coordinated, no ineffectiveness has been recorded for
these foreign currency forward contracts in therent or preceding years (the underlying hedged items and
hedging instruments have been consistently closely matched).

The Company also utilises jet fuel forward contracts to manage exposure to jet fuel prices. These are
used t o hedg doretabted fu€l purchases,yaddsare arranged so as to match as closely as possible
against forecasted fuel delivery and payment requirements. These are designatedflowchskdges of
forecasted fuel payments and have been determined to be highly efiaatiffsetting variability in future cash
flows arising from fluctuations in jet fuel prices. No ineffectiveness has been recorded on these arrangements in
the current or preceding years.

The European Union Emissions Trading System (EU ETS) began ogefatiairlines on January,
2012 In order to manage the risks associated with the fluctuation in the price of carbon emission credits, the
Company entered into swap arrangements to fix the cost of a portithfofecasted carbon emission credit
purchases. The Company can forecast its requirement for carbon casditey are directly linked to its
consumption of jet fuelThese instruments have bedsignated itashflow hedges and no ineffectiveness has
been recorded in the current year

The (gairs)/losses on the aircraft firm commitments are recognised as part of the capitalised cost of
aircraft additions, within property, plant and equipment. The (gains)/losses on interest rate swaps, commodity
forward contracts and forward currency contractl{eding aircraft firm commitments) are recognised in the
income statement when the hedged transaction occurs.
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The following table indicates the amounts that were reclassified from other comprehensive income into
the income statement, analysed by incatadéement category, in respect of cilelv hedges realised during the
year:

Year ended March 31,
2014 2013 2012
aMm aMm aM

Commodity forward contracts

Reclassification adjustments for losses/(gains) recognised in fue

and oil operating expenses, net of taX...........ccccvveiiiiicccieneneeenn. 0.7 (38.0) (284.2)

Interest rate swaps

Reclassification adjustments for losses recognised

in finance expense, net of taX.........ccccevviiiiiieenie e, 24.0 25.9 22.7

Foreign currency forward contracts

Reclassification adjustmerfisr (gains)/losses recognised in fuel

and oil operating expenses, Net Of.taX..........c..cooveeveveeeeeveeeeennns (0.3) (2.3 6.5
24.4 (14.4) (255.0)

The following table indicates the amounts that were reclassified from other comprehensive income into
the capitalised cost of aircraft additions within property, plant and equipment, in respect-ibwakbdges
realised during the year:

Year ended March 31,

2014 2013 2012
uMm uM aM
Foreign currency forward contracts
Recognised in property plant and equipnieaircraft additions..... (0.1) 47 (11.3
(0.1) 47 (111

The following tables indicate the periods in which célslivs associated with derivatives that are
designated as cadlow hedges were expected to occur, as of March 31, 2014, 2013 and 2012:

Expected
Carrying Cash
Amount Flows 2015 2016 2017 2018 Thereafter
uaM uaM uaM uaM uaM uM uaM
At March 31, 2014
Interest rate SWaps...........cccvveeeeeen. (72.4) (51.0) (22.0) (17.6) (9.2) (1.6) (0.6)
U.S. dollar currency forward
CONIACES....coeiiiiiiiiiiece e, (66.4) (66.7) (64.6) 0.3 (0.4) (0.3) 2.7)
U.K. pounds sterlingurrency
forward contracts..........ccccceeeeenens 0.2 0.2 0.2 - - - -
Commodity forward contracts........ 17.1 171 16.7 0.4 - - -
(121.5) (100.4) (69.7) (16.9) (9.6) (1.9) (2.3)
Expected
Carrying Cash
Amount Flows 2014 2015 2016 2017 Thereafter
uaM aM aM uaM uaM uM uaM
At March 31, 2013
Interest rate sSwWaps............cccvvveeee.. (81.9) (72.3) (27.1) (22.0) (14.6) (7.3) (2.3)
U.S. dollar currency forward
CONLIACES. ....vvvvieeeiieiiiiiiimmme e 47.4 48.5 42.3 1.6 1.7 1.8 1.1
Commodity forward contracts........ 35.8 35.8 35.8 -
1.3 12.0 51.0 (20.4) (12.9) (5.5) (0.2)
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Expected

Carrying Cash
Amount Flows 2013 2014 2015 2016 Thereafter
uaM aM aM aM aM aM uaM
At March 31, 2012
Interest rate swaps............ccvvveee... (80.3) (70.5) (22.7) (23.7) (14.4) (7.4) (2.3)
U.S. dollar currency forward
CONIACES. ...cceeiiiiiiiiiiecee e, 89.4 90.1 86.0 0.9 0.9 0.9 1.4
Commodity forward contracts........ 144.3 144.3 144.3 - - - -
153.4 163.9 207.6 (22.8) (13.5) (6.5) (0.9)

Derivative transactions entered into by the Company with a particular counterparty are not settled net
and theraareno provisions within these agreements tes#t similar transactions.

The Company entered into a series ofriesé rate swaps to hedge against fluctuations in interest rates
for certain floating rate finaneg of certain aircraft. Cash deposits are required to be set asidellaterafor
certain historic interest rate swafis mitigatet he count e rre @ fluctyadions ire thepumdenying
interest rate swaps. The following table sets out the carrying amounts of recognised financial instruments that
are subject to the above agreements:

At March 31,
2014 2013 2012
am am uaMm

Gross financial instruments in the statement of
financial position

Derivative financial liabilities

- INterest rate SWapPS.......ccccovrvereeeenererre e (11.0) (21.6) (32.1)
Related financial instruments that are not offset
- RESHCIEA CASIL....eeoveeeeeeeee ettt ee e e 13.3 24.7 35.1

Net amount 2.3 31 3.0

The following tables indicate the periods in which cash flows associated with derivatives designated as
cashflow hedges were expected to impact profit or loss, as of March 31, 2014, 2013 and 2012:

Expected
Carrying Cash
Amount flows 2015 2016 2017 2018 Thereafter
uaM uaM uaM uaM uM uaM uaM
At March 31, 2014
Interest rate swaps............ccccvveee. (72.4) (51.0) (22.0) (17.6) 9.2) (1.6) (0.6)
U.S. dollar currency forward
CONIaCES.....coi i (51.4) (51.7) (50.6) 1.3 (0.4) (0.3) 2.7)
U.S. dollar currency forward
contractdo be capitalised in
property plant &
equipmenrtaircraft additions.......... (15.0) (15.0) (14.0) (2.0) - - -
U.K. pounds sterlingurrency
forward contracts.............ccceeernnee. 0.2 0.2 0.2 - - - -
Commodity forward contracts....... 17.1 171 16.7 0.4 - - -
(121.5) (100.4) (69.7) (16.9) (9.6) (2.9) (2.3)
Expected
Carrying Cash
Amount flows 2014 2015 2016 2017 Thereafter
uaM aM aM aM uM uaM uaM
At March 31, 2013
Interest rate SWaps...........cccuvvveeee. (81.9) (72.3) (27.1) (22.0) (14.6) (7.3) (1.3)
U.S. dollar currency forward
CONLFACES. ...evvveveveeiiiiiiiiiiiimmme e 47.4 48.5 42.3 1.6 1.7 1.8 1.1
Commodity forward contracts....... 35.8 35.8 35.8 - - -
1.3 12.0 51.0 (20.4) (12.9) (5.5) (0.2)
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Expected

Carrying Cash
Amount flows 2013 2014 2015 2016 Thereafter
uaM aM aM aM uM aM uaM
At March 31, 2012
Interest rate swaps............cc..oe..... (80.3) (70.5) (22.7) (23.7) (14.4) (7.4) (2.3)
U.S. dollar currency forward
CONEFACES. ...evvvvveriiiiiiiiiiiiiiimeme e eees 825 83.2 79.1 0.9 0.9 0.9 14
U.S. dollar currency forward
contracts to be capitalised in
property plant and equipmeit
aircraft additions............ccccceeeennee 6.9 6.9 6.9 - - - -
Commodity forward contracts....... 144.3 144.3 144.3 - - - -
153.4 163.9 207.6 (22.8) (13.5) (6.5) (0.9)
6 Inventories
At March 31,
2014 2013 2012
uM uaM uaM
CONSUMADIES.......oevieeeeeceeceeieeeeeeeeee ettt eeene et es e ereeaeeens 2.5 2.7 2.8

In the view of the directors, there are no material differences between the net realisable value of
inventories and the balance sheet amounts.

7 Other assets
At March 31,
2014 2013 2012
am uM uaMm
PrepaymMeNnts...... ..o 121.6 64.9 60.0
INEEFEST FECEIVADLE ... ettt ettt ettt eee et eeeee et e eee e ees 2.6 2.8 4.9
124.2 67.7 64.9
All amounts fall due within one year.
8 Trade receivables
At March 31,
2014 2013 2012
am uM aMm
Trade reCeIVaDIBS...........oiiiiiiiiic e 58.2 56.2 51.6
Allowance for IMPAIMMENE..............c.ovverrremerserereteteseseseseeenessreeneens (0.1) (0.1) (0.1)
58.1 56.1 515

All amounts fall due within one year.

There has been no change to the allowance for impairment during the year NEO2®12: Nil).
There were no bad debt writéfs in the year (2013: Ni2012: Nil).

No individual customer accounted for more than 10% of our aatsoreceivable at March 31, 2014, at
March 31, 2013 or at March 31, 2012

At March 31, 2014, imillion4 @10 Ri on) bf(oRrOtdted adcdounts n 1
receivablebalance wrepastd ue, of whi ch :003.01 1n20f Il ilbdOno A(; 2nDi pdirado n) was
and providedildngr20d4l8d @1n.® mil | i) wasconstiérdddast daeObutnot mi | | i
impaired.
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9 Restricted cash

Restricted cash o nsi st snilienf( 200 B.:r8id 24 .07 ; 2012: 035.1 millic
as collateral for certain derivative financial instruments and other financing arrangements entered into by the
Company.

10 Accrued expenses and other liabilities
At March 31,
2014 2013 2012
aM aM aM
ACCTUAIS ...ttt ettt et seeas 397.8 431.6 327.0
TAXALOM. ..ttt 308.1 2515 228.8
UNEAINEA FEVENUE. ........cveeeveereeereceeeseteteeseieeeesetees et ennas s s seneens 855.3 658.3 681.4
1,561.2 1,341.4 1,237.2
Taxation comprises:
At March 31,
2014 2013 2012
aM ua M a M
PAYE (PAYFOll tAXES) ... eeiiiiieeiiiiiieeiiieeetie et 6.7 52 5.1
Other tax (principally air passenger duty in various countries)........ 301.4 246.3 223.7
308.1 2515 228.8

11 Financial instruments and financial risk management

The Company utilises financial instruments to reduce exposures to market risks throughout its
business. Borrowings, cash and cash equivalents and
operations. Derivative financial instruments are contractual agreements with a value that reflects price
movements in an underlying asset. The Compasss derivative financial instruments, principally jet fuel
derivatives, interest rate swaps, crossrency interest rate swaps and forward foreign exchange contracts to
manage commodity risks, interest rate risks and currency exposures and to achiksréueprofile of fixed
and variable rate borrowings and | eases in appropriat
trading in financial instruments shall take place.

The main risks attaching t ot hteh eC oGopnapnayndysd ss tfriantaengcyi

to managing these risks, and the details of the derivatives employed to hedge against these risks have been
disclosed in Note 5 to the consolidated financial statements.
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